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Caracas, March 13, 2014 
 
 
Word Information Technology and Service Alliance - WITSA 

 
 

Attention: WITSA Board Members  
 

CAVEDATOS - Venezuelan Chamber of Information Technology and Communication Industry, - as part of one of the 
19 countries affiliated to ALETI, wishes to recall the political, social, and economic situation facing our country at this 
time, to seek your support so that in Venezuela our rights as citizens and representatives of the ITC industry can be 
restored, and that we may have the security as well as the economic and legal incentives that enable us to fulfill our 
common mission of promoting the use, development, exchange, and commercialization of technologies, as well as 
promoting and encouraging the generation of positive policies for the development of the Information and Knowledge 
Society in our country, and supporting similar initiatives for the regions as well. 
 
In addition to the economic and legal problems of recent years, relating to the operation of companies of our Sector 
under the applicable national legislation detailed later, we add below the most recent violations of individual rights - 
which already have been widely reported by the media and social networks, all of which can be summarized in three 
macro aspects: 
 

1. Right to Protest (Art 681and2). The government, in order to avoid public demonstrations, uses different 
strategies such as not assigning "permissions”3 that allow such demonstrations to happen. Without legal 
argument, the use of excessive and repressive force of the state security agents to disperse the protest, and 
finally, the presence of armed civilian groups, which are not directly controlled by the security forces of the 
State, intimidating the protesters. Armed civilian groups are also present in large parts of communities 
throughout the country, with the purpose of stopping such communities from initiating any protest or from 
joining the protests that are in development. 

2. Right to Information (Art  581y4). Protests, events, reviews, and anti-government positions are not being 
reported by audiovisual, printed, and digital media. All mass media are censored by the government and/or 
self-censored as a result of application of various laws (Resorte7 Act, Journalist Code of Ethics). Moreover, 
they are limited in their operation by, for example, the prevention of the allocation of foreign currency for the 
purchase of resources not produced in the country, among which is the hindrance to purchase of paper for 
newsprint paper. Meanwhile, international media has also been threatened or removed from subscription 
television if they offer information on the demonstrations or protests that are happening in the country. There 
are two notable examples, such as the output of the NTN24 television and threats to which CNN-en-Español 
was subjected. Even simple informative Internet pages such as NTN24 and its digital version of information 
were blocked by CONATEL. There is also a suspicious decrease in internet connection speed, when visiting 
pages with information on the protests or when trying to upload or download of videos and pictures of the 
events.  

3. Right to Privacy (Art. 481and5 and Art. 601and6). There is a systematic violation of the privacy of individuals. 
Government controlled television regularly present private emails, recorded conversations of politicians who 
are adversaries, as well as the domestic conversations of people in the privacy of their homes, without any 
criminal content. All are recorded or copied by government employees without judicial order or any legal 
process and are even delivered to other governmental media, where they are used to make fun or even 
threaten the recorded victims, all being done without any legal restrictions or consequences for the 
perpetrators. 

 
From a business perspective, the government has indicated through the media that there is availability for the 
changes requested by our Sector as well as other productive sectors of the country, but in our day-to-day work, we 
have been cut off from the right to free economic exercise set out in our National Constitution. Among the biggest 
problems that come as a result of the economic policies that have been implemented since 2013 which affect the 
operation of the sector are: 
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● Limitations on the legal convertibility of currency through an established change control since 2003. This 

control especially affects the purchase and importation of goods or services to Venezuela, as we do not have 
domestic production of many of these inputs. The consequences of these limitations are beyond the 
impediment to acquiring the equipment and spare parts. 

● ISPs and owners or managers of telecommunications infrastructure, incidentally, are also threatened by the 
government with fines and closure of operations if they do not comply with orders to prevent any service data 
to pass content that bothers the government. We can add to this that regulatory authorities also require 
minimum conditions and levels of service to operate, which, if not met, lead to fines or removal of operating 
licenses. Naturally, the foregoing restrictions on access to foreign exchange, in recent years, have caused 
deterioration in growth prospects and, despite great efforts, also in actual maintenance capabilities. 

● The existence of a law limiting profits (Law on Fair Costs and Prices), which sets a ceiling of gross margin of 
30%. It is a law that is difficult to implement, as it lacks sufficient specificity to make it "appropriate" for each 
type of industry or business, therefore making it discretionary and allowing the government and its officials to 
act with inspections and "audits" that allow sanctioning of the company and its owners, with penalties 
including fines or even prison terms. It is an extremely repressive legal scheme that is added to the package 
of disincentives that currently grips the political-economic system of the country. 

 
In summary, the purpose of this communication is to present ALETI and WITSA members with details of the present 
situation in Venezuela and request that each representative act as a replicator of this information and request to join 
other regional and international parties to stimulate the positive change and stability needed in the country, with 
policies more proper for its development.  
 
If the Association or any member requires further detail of the information presented, do not hesitate to request it.  
 
 
Sincerely yours, 
Board Of Directors  
International Relations 
CAVEDATOS  
 
dri@cavedatos.org.ve 
ao@cavedatos.org.ve 
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1 Constitución de la República Bolivariana de Venezuela, 1999.  
 
2 “Los ciudadanos y ciudadanas tienen derecho a manifestar, pacíficamente y sin armas, sin otros requisitos que los 
que establezca la ley. Se prohíbe el uso de armas de fuego y sustancias tóxicas en el control de manifestaciones 
pacíficas. La ley regulará la actuación de los cuerpos policiales y de seguridad en el control del orden público. 
Artículo 68. Constitución de la República Bolivariana de Venezuela, 1999.  
 
3 Contrariamente a los supuestos, ninguna Ley sugiere la necesidad de requerir un “permiso” o autorización para 
ejercer el derecho a manifestar. La” Ley de Partidos Políticos, Reuniones Públicas y Manifestaciones” reafirma el 
precepto constitucional en su artículo 41: "Todos los habitantes de la República tienen el derecho de reunirse en 
lugares públicos o de manifestar, sin más limitaciones que las que establezcan las leyes"; y, la misma Ley, en el 
artículo 43 indica: “Los organizadores de reuniones públicas o manifestaciones, deberán participarlo con veinticuatro 
horas de anticipación cuando menos, por escritos duplicado, en horas hábiles, a la primera autoridad civil de la 
jurisdicción con indicación del lugar o itinerario escogido, día, hora y objeto general que se persiga”… “Las 
autoridades en el mismo acto del recibo de la participación deberán estampar en el ejemplar que entregan a los 
organizadores, la aceptación del sitio o itinerario y hora". 
 
4 “La comunicación es libre y plural y comporta los deberes y responsabilidades que indique la ley. Toda persona 
tiene derecho a la información oportuna, veraz e imparcial, sin censura, de acuerdo con los principios de esta 
Constitución, así como a la réplica y rectificación cuando se vea afectada directamente por informaciones inexactas o 
agraviantes. Los niños, niñas y adolescentes tienen derecho a recibir información adecuada para su desarrollo 
integral”. Artículo 58. Constitución de la República Bolivariana de Venezuela, 1999.  
 

5 “Se garantiza el secreto e inviolabilidad de las comunicaciones privadas en todas sus formas. No podrán ser 
interferidas sino por orden de un tribunal competente, con el cumplimiento de las disposiciones legales y 
preservándose el secreto de lo privado que no guarde relación con el correspondiente proceso”.  Artículo 48. 
Constitución de la República Bolivariana de Venezuela, 1999.  
 

6 “Toda persona tiene derecho a la protección de su honor, vida privada, intimidad, propia imagen, confidencialidad y 
reputación. La ley limitará el uso de la informática para garantizar el honor y la intimidad personal y familiar de los 
ciudadanos y ciudadanas y el pleno ejercicio de sus derechos”. Artículo 60. Constitución de la República Bolivariana 
de Venezuela, 1999.  
 

7 Ley de Responsabilidad Social en Radio, Televisión y Medios Electrónicos. 
 


