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World Congress on Information Technology 

The Premier Global IT Forum
The World Congress on Information Technology (WCIT) is the flagship event of 
the World Information Technology and Services Alliance (WITSA), a consortium of 
IT trade associations around the globe, whose member organizations comprise 
of more than 90% of the global IT market. Every two years WITSA awards the 
organization of WCIT to one of its members.

WCIT is the premier global IT forum. It brings together over 2,500 captains of 
industry, government leaders and academics from more than 80 countries. 
During the three day summit, delegates address global impact issues, regarding 
economic and social development. They exchange policies and ideas how IT can 
enable change and innovation in all parts of the world.

WCIT History
Since the first edition in 1978 in Barcelona, the World Congress has become the 
world’s leading information technology gathering. From Tokyo to Adelaide, from 
Paris to Fairfax, the world Congress has been hosted all over the world.

Delegates over the years Overview hosts:
witnessed presentations by:

•	 Al	Gore	 	
•	 Mikhail	Gorbachov
•	Margaret	Thatcher
•	Michael	Dell
•	 Larry	Ellison
•	 Bill	Clinton
•	 Don	Tapscott
•	 Bill	Gates
•	 John	Chambers
•	 Nicholas	Negroponte
•	 Vinton	G.	Cerf
•	 Colin	Powell
•	 Carly	Fiorina
•	 Ann	Mulcahy
•	 Ben	Verwaayen

2010  Amsterdam,  
The Netherlands

2008	 	Kuala	Lumpur,	
Malaysia

2006 Austin, USA
2004	 Athens,	Greece
2002   Adelaide, Australia
2000 Taipei, Taiwan
1998 Fairfax, USA
1996 Bilbao, Spain
1994	 	Yokohama,	Japan

1992	 London,	England
1990  Washington D.C., 

USA
1988 Paris, France
1986 Toronto, Canada
1984	 Tokyo,	Japan
1982  Copenhagen, 

Denmark
1980  San Francisco, 

USA
1978 Barcelona, Spain
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World Congress on Information Technology A unique partnership event 
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“It is with great pride and excitement that we host WITSA’s 17th World Congress 
on	Information	Technology	in	2010	in	the	Netherlands.	It	is	without	a	doubt	the	
premier event where business leaders, public officials and opinion leaders from 
all global regions come together to share and build a vision of a connected planet 
with access for all. IT as enabler for economic growth will be the main topic on the 
agenda for WCIT 2010. 

For WCIT 2010 we developed the central theme Challenges of Change. This 
‘challenge’ reflects the sense of urgency that is felt by politicians, policy makers, 
companies and citizens, all seeking for ways to provide IT a prominent role in the 
current economic crisis and the economic recovery package in Europe and in the 
rest of the world.

2010 also marks the focus year of the European i2010 Program, a key element of 
the	Lisbon	strategy	for	growth	and	employment.	WCIT	2010	will	therefore	be	the	
ideal opportunity to showcase the results and also to look ahead, in partnership 
with the European Commission, to the ambitions of the European Committee. 
WCIT 2010 offers a stage to showcase the European achievements, highlights the 
successes and the opportunity to show the European best practices to the rest 
of the world and vice versa. On the agenda of WCIT 2010 will be issues of both 
European and global importance, such as energy, water, life and mobility.

The hosts of WCIT 2010 
therefore invite the most 
innovative minds in business, 
politics and academia from 
all global regions to come
together and discuss impor-
tant global developments. 
With the signing of a 
Declaration of Amsterdam 
we hope we can contribute 
to such a world.”

Frank Heemskerk
Minister of Foreign Trade
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Henk Broeders 
Chairman ICT~Office

Job Cohen
Mayor of Amsterdam



Participation of the European Commission  
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WITSA
WCIT is the flagship event of the World Information Technology and Services 
Alliance (WITSA), a consortium of 73 international IT organizations whose members 
comprise more than 90% of the global IT market. Every other year, WITSA awards the 
organization of the WCIT to one of its members. For the 2010 event, ICT~Office has 
won the pitch to organize the event. In total, four organizations will act as hosts:
•	 ICT~Office	(the	Dutch	IT	trade	association)
•	 The	Dutch	Ministry	of	Economic	Affairs	(co-host)
•	 The	City	of	Amsterdam	(co-host)

Together, these parties guarantee the event’s premium positioning, including the 
world’s best practices and key thought leadership. The hosts commissioned a 
specially	created	organization,	‘WCIT	2010	B.V.’	to	organize	the	event.

Participation of the European Commission
It is with great pride that WCIT 2010 announces the formal participation of the 
European Commission into WCIT 2010. On September 15, 2009 the European 
Commission approved its participation. Content-wise the relationship builds on a 
two-way exchange of information on future IT strategies, best practices and point of 
views. To demonstrate the European Commission´s commitment, a representative 
will be assigned to each of the WCIT 2010 tracks. WCIT 2010 is supported by the 
European Commission and the Spanish Presidency of the EU.
 
For businesses and organizations, this creates the ideal platform to discuss the 
future of Information Technology, its impact on society and bring forward their own 
role. Organizations are able to have a say in the future IT strategy of the European 
Commission.	Final	plan	of	the	Commission	will	be	ready	May	2010	and	be	presented	
at WCIT 2010. The WCIT 2010 works in close cooperation with Sweden, Spain 
and Belgium to ensure a solid handover. These countries subsequently hold the 
presidency of the European Commission in 2H2009, 1H2010 and 2H2010. Spain has 
already put WCIT 2010 on their ICT 2010 EU Presidency calendar.
 
It is now that businesses have to stand up and participate at the WCIT 2010 if they 
want their voice to be heard and have first hand knowledge of future European 
Commission IT plans. 



Participation of the European Commission  Inspiring theme: Challenges of Change 
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The World Congress on Information Technology provides opportunities for all to 
share, learn and look ahead. Through this sharing of vision, and inspired by so 
many stories of successes large and small, we learn to face up to the challenges of 
change. 

The world isn’t just changing now. It always has been changing. The pace of 
change has however accelerated, and fundamental shifts are taking place. First 
of all, information technology has provided us all with the means to accelerate 
change. In a world of transparency and full connectivity, it is simply easier to 
find what you need, find others that need it too, join forces, and invent. And the 
sharing of such ideas, discoveries, and lessons learned, in the space of seconds, 
ensures that others can build further, and tackle their challenges as well. The 
result: a multiplier effect. 

Secondly, we have entered an era of multidisciplinary technology. Engineers are 
increasingly collaborating with biologists to understand how living organisms 
can help them to solve problems. Educational and training institutions seek out 
collaboration with gaming specialists to ensure that new learning methodology 
instruments are developed in line with the new mechanisms of today’s generation. 
Various	technologies	have	combined	in	the	past	to	enable	applications,	but	there	
has been an increase in multidisciplinary teaming to approaches in a unified 
way rather than through a hierarchical relationship. The technology revolution is 
multidisciplinary and is accelerating advances in every aspect of our lives.

The results for further information technology growth could be astonishing. Effects 
may include significant improvements in human quality of life and life span, high 
rates of industrial turnover, lifetime worker training and reshuffling of wealth. 
But at the same time, we all realize that the achievement of such results depends 
on our capability to accept these changes – not as passive human beings, but by 
actively tackling challenges, and realizing guided change. Change not for the sake 
of change itself, but change that truly helps create a better, emerging world.



Nine tracks   

The theme “Challenges of Change” is divided into nine tracks in which IT will play a 
critical role in the near future. 
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Energy
IT applications are indispensable tools 
for companies or industries to use 
energy more efficiently. It would not be 
possible to implement sustainable forms 
of energy on a large scale without IT. 
The IT industry is becoming increasingly 
‘green’ by introducing energy-saving 
innovations.

eGovernment
IT could play an important role in 
bringing civilians and governments 
closer together. WCIT 2010 will be the 
platform to present best practices in the 
field of digital government services and 
eGovernment.

eHealth
Public healthcare obviously benefits 
from IT. Electronic patient files, 
operations being performed from the 
other side of the world: there has been 
great progress in recent years, for 
example through 3D and 4D applications 
and virtual reality.

eInclusion 
Affirming the positive impact of IT 
developments on the quality of life. 
It is important to share this with as 
many people as possible. Striving for an 
information society with as few drop-
outs as possible is one of the spearheads 
in the European Commission’s 
‘EInclusion’ policy.

Cyber Security & Safety
The rise of the Internet and growing 
‘interconnectedness’ pose new threats 
to public safety. Innovations in IT also 
help combat more traditional threats. 
WCIT 2010 addresses terrorism, border 
control, social safety, systemic risks and 
reconstruction technologies.

Creative Industries
The creative track focuses on the 
mobilisation of talent and creativity 
towards helping where the need is 
highest. The creative industry, with 
its traditional focus on markets and 
people’s needs, develops new solutions 
to old and future problems.



Nine tracks   
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Sharing Space
The world population keeps on growing. 
IT helps to use and design the human 
environment as efficiently as possible. 
The Dutch, who live in one of the world’s 
most densely populated deltas, know 
how to use scarce urban space most 
effectively.

Mobility
In 2050, over 70% of the world’s 
population will be living in super-
cities. Imagine the mobility issues and 
enormous congestion that will be part of 
our daily routine if we don’t anticipate 
right now! In the mobility track, we will 
discuss smart working, smart logistics 
and smart travelling as IT solutions for 
these mobility issues. 

Water
More	than	60%	of	the	world’s	population	
lives in coastal and low-lying areas. 
The Dutch are true experts by tradition, 
having battled the water for more than 
400 years. Clean water, food control, 
safety and risk water management are 
essential	for	the	Netherlands	and	many	
other parts of the world. IT applied in 
smart technologies can help overcome 
these challenges.



WCIT 2010: Amsterdam, The Netherlands

Host city        
The	Host	City	for	WCIT	2010	will	be	Amsterdam.	Since	the	Golden	Age	of	the	17th	
Century, Amsterdam has been home to some of the most innovative corporations, 
some of the most creative minds and some of the best-educated people in the world. 
A tourist magnet, which attracts over 4 million visitors each year, making it one 
of Europe’s top ten tourist destinations. Amsterdam’s position as the gateway to 
Europe draws major multinational corporations.

Venue                                   
Amsterdam RAI will be the venue for WCIT 2010. This well-equipped, 87,000 
square-meter complex is one of Europe’s premier venues for major international 
events. Every year, this glass and steel complex hosts over 50 major international 
congresses, 70 trade fairs and 1,000 conferences and business meetings. 
Amsterdam RAI Convention Centre has a state-of-the-art IT infrastructure. 
Amsterdam RAI is located less than 10 minutes from Amsterdam Schiphol Airport 
and close to ‘downtown’ Amsterdam, with access to over 38,500 hotel beds.  
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WCIT 2010: Amsterdam, The Netherlands  Highlights WCIT 2010 program

Opening
The	opening	of	WITSA’s	17th	WCIT	on	May	25	will	be	the	first	meeting	of	minds	for	
keynote speakers, business leaders, politicians, public officials and top academics. 
The opening in the RAI Auditorium will kickoff the congress. 

Program elements
Each day of the program will be a combination of plenary sessions with outstanding 
keynote speakers and a complete track menu offered during the day. The latest 
information on the program and the keynote speakers will be announced on the 
website.	On	the	afternoon	of	May	27	all	delegates	are	invited	to	the	closing	ceremony	
in the RAI Auditorium.

WCIT Pavilion Villages
The Track Pavilions will offer WCIT 2010 visitors opportunities for corporate 
networking and possibilities to get inspired by showcases in all WCIT 2010 tracks. In 
the Country Pavilions, countries will show their latest developments in IT products, 
services and applications.

Premium events
All delegates are invited to the ‘Welcome to Holland’ event on the first day of the 
congress,	on	May	25.	This	event	is	hosted	by	the	City	of	Amsterdam.	On	the	second	
evening,	May	26,	VIP	delegates	are	invited	to	the	WCIT	2010	Gala	Dinner.	This	gala	is	
hosted	by	the	Ministry	of	Economic	Affairs.	During	the	evening,	winners	of	the	WITSA	
awards will be honored.

Crystal Handover Ceremony
The official crystal will be handed over on the final day during the closing ceremony, 
to	the	hosting	city	of	the	2012	World	Congress	on	IT:	Montreal,	Canada.	
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WCIT 2010 delegates 
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WCIT 2010 delegates will be invited by the partners as well as by the host 
organization. With the targeted number of partners in mind this means that 
beforehand the RAI Auditorium, stage for the plenary sessions, will be filled to 
capacity. We assure that there will be a proper balance between the number of 
delegates from business, government and academia.

Fortune 500 executives, government leaders, ministers and executives as well as 
Nobel	prize	winning	scientists	from	across	the	globe	will	converge	at	WCIT	2010	
to lay the groundwork for the successful application of information technology. 
We will welcome the most influencing thought leaders in their respective fields, 
responsible for fueling innovation. Representatives of European Commission, 
European	institutions	and	UN	bodies	will	also	be	on	the	list	of	invitees.	

Our ambition is that delegates attending WCIT 2010 will represent the following 
regional distribution: 

US/ Canada 16%

South-America 5%

Africa 4%

APAC 15%

Netherlands 20%

Europe 40%

Business 70%
Government and 
Public Policy 20%

Academia 10%



WCIT 2010 delegates 
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Your hosts

WCIT 2010 is hosted by ICT~Office, the Dutch IT industry association, and  
co-hosted	by	the	Dutch	Ministry	of	Economic	Affairs	and	the	City	of	Amsterdam.

ICT~Office
ICT~Office, the trade association of the IT, Telecom, Internet and Office companies 
in	the	Netherlands,	is	the	host	organization	for	WCIT	2010.	The	industry	ICT~Office	
represents	generates	annual	revenues	in	excess	of	€	30	billion	in	the	Netherlands	
alone and employs 250.000 people. ICT~Office is member of WITSA en EICTA.

Ministry of Economic Affairs
The Dutch government is committed to the development of the Dutch information 
technology sector and considers the application of Information and Communications 
Technology in the public and private sectors as critical to continuous growth. As a 
strong supporter of e-business, it is committed to stimulate entrepreneurship and 
new business start-ups, as well the use and expansion of the digital infrastructure. 
Over the last years, the Dutch government developed a number of key initiatives that 
ensure a sustainable technology policy.

City of Amsterdam
WCIT will enable Amsterdam to present the city to the world. The Amsterdam 
Internet Exchange is the heart of the IT Hub Amsterdam. The excellent IT 
infrastructure and the presence of a flourishing creative industry have become very 
important reasons for IT companies to move their headquarters to Amsterdam.

WCIT 2010 is a WITSA event:



Hosted by:Supported by:

WCIT 2010
Bankaplein 3

2585	EV	 Den	Haag

The	Netherlands

 

T +31 (0)70 416 16 06

www.wcit2010.org

info@wcit2010.org 
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