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Introduction   

It is with great pride and excitement that the Netherlands have hosted WITSA’s 17th World 

Congress on Information Technology (WCIT 2010) in 2010 in Amsterdam, the Netherlands 

(www.wcit2010.org). For WCIT 2010, the central theme Challenges of Change has been developed. 

This ‘challenge’ reflected the sense of urgency that was felt by politicians, policy makers, 

companies and citizens, all seeking for ways to provide ICT with a prominent role to fight the 

economic crisis and the economic recovery package in Europe and in the rest of the world.  

 
In three days, from 25 to 27 May 2010, extensively, the Challenges of Change were discussed by 

over 250 speakers and more than 3,500 participants from all over the globe. On the agenda of 

WCIT 2010 were issues of both European and global importance, such as energy, water, life and 

mobility. Also the European Digital Agenda was presented to a global audience by Commissioner 

Kroes for the first time. 

 

During the closing session the Declaration of Amsterdam was presented by the Dutch Minister Van 

der Hoeven (Economic Affairs). This declaration, subtitled 'The Digital Road to Recovery', spelled 

out commitments to direct the use of ICT to stimulate economic growth and addressed key societal 

challenges such as climate change, healthcare and quality of life.  

 
To turn the Declaration into action the WCIT the website http://doa.wcit2010.org has been 

developed. This website also contained an Action Forum to engage a wide range of stakeholders, 

ranking over 100 initiatives from all over the globe. The Declaration of Amsterdam and its Call for 

Action were a first step towards implementing the Granada Ministerial Declaration and the EU 

Digital Agenda and was recommended for support by the G20 countries at their summit in June 

2010 in Toronto, Canada.  
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1. WITSA's 17th World Congress on IT in Amsterdam  

 
The World Congress on Information Technology (WCIT) is the flagship event of the World 

Information Technology and Services Alliance (WITSA), a federation of ICT trade associations 

around the globe, whose member organizations comprise of more than 90% of the global ICT 

market. Every two years WITSA awards the organization of WCIT to one of its members.   

 

Since the first edition in 1978 in Barcelona, the World Congress has become the world’s leading 

information technology gathering. From Tokyo to Adelaide, from Paris to Fairfax, the World 

Congress has been hosted all over the world. In 2006, ICT~Office, the Dutch ICT trade association, 

won the bid for the organization of the World Congress on Information Technology for 2010. This 

bid was strongly supported by the Dutch Ministry of Economic Affairs and the City of Amsterdam, 

who both are now co-hosts of WCIT 2010. 

 

The World Congress was held from Tuesday, May 25th till Thursday, May 27th, 2010. Pre-congress 

events were held on Sunday, May 23rd and Monday, May 24th. WCIT 2010 included key business 

meetings, business and science visits and numerous social events 

 

Back in 2006, as part of the bid, ICT~Office developed the theme “Challenges of Change”. ICT as 

enabler of innovation was considered to make a decisive contribution to the challenges everybody 

faces. WCIT 2010 therefore was focused on the use and applications of information technology 

instead of the technology itself.  

 

The Host City for the 2010 World Congress on Information Technology was Amsterdam. 

Amsterdam RAI was the venue for WCIT 2010. This 87.000 square meters complex is one of 

Europe’s premier venues for major international events.  

 

The World Congress on Information Technology provided opportunities for the over 3,500 

delegates to share, learn and look ahead. Through this sharing of vision, and inspired by the many 

stories of successes large and small, the participants learned to face up to the challenges of 

change.  

 

Program 

The grand opening of WITSA’s 17th World Congress on Information Technology was the first 

meeting of minds with among others Commissioner Kroes, CEO Paul Otellini of Intel, SVP Virginia 

Rometty of IBM and Secretary General Martin Lees of the Club of Rome. The Grand opening was 

the thrilling kick-off of the summit. Each day of the program was a combination of plenary sessions 

with outstanding key note speakers like CEO Mike Fries of Liberty Global, Boardmember Pierre 
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Hessler of Capgemini, President Stephen Elop of Microsoft and HRH the Prince of Orange. Delegates 

could meet at break out sessions, round table and forum discussions as well as enjoying the 

pavilions and the hospitality facilities.  On the closing day the Declaration of Amsterdam and its 

Call for Action was presented. 

 

Themed pavilions offered WCIT 2010 visitors opportunities for corporate networking and 

possibilities to get inspired by showcases in all WCIT 2010 tracks. All delegates were invited to the 

Welcome reception at the Amsterdam Picnic. At the WCIT dinner offered by the Dutch government 

the winners of the WITSA awards were honoured.  The official WCIT crystal was handed over on 27 

May 2010 during the closing ceremony to the hosting city of the 2012 World congress on IT: 

Montreal, Canada. 

  



  
 
 
 

 
 
 
 
 
 
 

6 

2. WCIT: a Policy Agenda 

2.1. General developments  

The Netherlands, Europe and the rest of the world are confronted with unprecedented challenges: 

not only many face the most serious global financial and economic crisis in decades, but also there 

are longer term issues like the promotion of innovation and competitiveness in a globalized 

economy, environmental issues, improving the energy efficiency, dealing with demographic 

change, ensuring public safety and modernization of public services to citizens and businesses.  

 

The proper use of Information and Communication Technology (ICT) is not only an essential factor 

for economic recovery, but also for addressing the challenges in the long term. ICT accelerates 

innovation and creates jobs and growth in almost all sectors of the economy. ICT also has a 

profound impact on citizens and society as a whole. The digital economy is a reality which will be 

given shape the coming decades.  

 

Over the last 50 years, the importance of information and communication technology on society 

has increased exponentially. ICT has penetrated into all 'veins' of society. Today, without ICT there 

can not be a well functioning government, no hospital or factory can be run and no wages can be 

paid. It is without any doubt that ICT plays a key role in modern society. ICT can and should make 

a significant contribution in solving the great social challenges for our society and keep us 

prosperous, internationally competitive, healthy and safe.  

 

The 17th World Congress on IT in Amsterdam provided the platform to discuss the challenges of 

change, and in what way ICT can provide solutions for these challenges.  

2.2. ICT as an Innovation Axis  

ICT transforms society. ICT makes new processes possible. ICT is in many ways important for the 

society: it enhances productivity growth, it stimulates economic development and it contributes to 

solving social problems. With the digitally connected world life on earth has changed and the pace 

of innovation has significantly been accelerated. We no longer live with networking and digital 

media, but in networks and in media.   

 

The convergence of ICT has not only blended technologies, but can also connect markets. In the 

summer of 2005, the Dutch Innovation Platform published the memorandum 'ICT as an Innovation 

Axis'. With this concept the impact of ICT on innovation has been  demonstrated. As such, ICT is 

an enabling technology which runs like an axis through economic sectors and society, 
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This Innovation Axis is not just a black box, as it is composed of many variables.  Many of these 

variables have less to do with technology, but more with organization and management as is 

visible when a cross-section is made.  

 

 

 

 

Knowledge and proper use of these variables can make ICT projects more successful. Also, by 

sharing best practices from sector to sector scales of economies can be realized, thus making use 

of the real power of ICT. 

 

For maximum benefit it is not just a matter of smarter use of ICT, but also the development of 

cutting edge research is important. Problems lead to new challenges and ideas. There is interaction 
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between all participants in the innovation process: ICT companies, ICT user-companies, the 

government and researchers.  

 

 

Cooperation between stakeholders form the basis for successful innovation in products, services 

and processes. This interaction leads to inspiration associated with the potential then leads to 

innovation. Only together shared visions and ambitions can be transformed in (working) business 

models, which benefit everyone.  

 

What has this theoretical concept of the Innovation Axis to do with the world?  The key technology 

to stimulate growth in the world is ICT. Although the ICT developments in the last decade have 

been spectacular, the potential contribution of ICT to economic growth and the quality of life is still 

enormous. However, it is necessary to take account of the ICT paradigm of today and proven best 

practices in an international setting to achieve the best results in the future.  

 

2.3. Our challenges for the coming decades 

On the road to a prosperous, internationally competitive, healthy and safe society there are major 

challenges. Successfully addressing these challenges can make a difference. Therefore 

stakeholders have to feel responsible and act: make them empower governments, industries, 

research institutions, citizens, employers, employees and other parties. The following challenges 

have been identified at WCIT 2010: 
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2.3.1. Being ready for the e-society 

Our prosperity depends on employment, productivity and creativity in new products and services. 

With the aging of population (especially in the Western world), globalization and the emergence of 

the knowledge economy, innovative solutions, new and improved products, services, business 

processes and infrastructures are required. We should not work harder, but smarter. Produce more 

with less.  

 

Especially in the Western countries an aging society and therefore a shrinking workforce will be one 

of the most important social and economic challenges for the coming decades. With the support of 

e-skilled citizens and ICT professionals productivity can be increased. ICT can also deal with the 

social implications of demographic change, e.g. by providing essential services for elderly citizens, 

especially in the field of e-working, e-learning, eGovernment and e-health. In particular, ICT can 

help to substantially reduce costs and improve services and the mobility of health care in many 

countries.  

2.3.2. A sustainable world 

The importance of a sustainable society is evident. To achieve a sustainable society, it is necessary 

both to reduce emissions of environmentally harmful substances such as CO2  and to reduce the 

use of raw materials. The reduction of the consumption of ICT systems seems to be possible. At 

least the sector is fully aware and developments to reduce the energy use of ICT are in full swing.  

 

But there is more: ICT can also be used to realize energy saving (for example the smart use of 

power supplies). There is a need for a 'smart grid' to ensure proper connection between demand 

and supply.  

2.3.3. An efficient mobility system  

Projections show that demand for mobility will still rise extensively the coming years. Apart from 

the emission issues, many cities and roads are so much congested that economies slow down. The 

use of ICT can make things easier.  

 

Making use of ICT instead of travelling (such as teleworking, but also virtual offices and allow 

mobile working) can change patterns dramatically. ICT can also make transport more efficient. The 

application of current and predicted travel times tailored to specific target groups (trucks, cyclists, 

pedestrians) and optimization of costs and environmental impact is a growth industry.  

 

Considering road movements, there are personal information (in-car), and with each other (car to 

car) and road (car to road side) talking cars. Communication between users, vehicles, businesses 
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and road will lead to cooperative systems perspectives on safer, cleaner and smoother movement 

and transport.  

2.3.4. A society where people feel safe  

Innovations in ICT can help to make countries more resilient against terrorism, crime and 

disasters. Classical solutions have reached their limit, so innovations are needed. Various threats, 

scenarios and incidents can be linked to information about risks, setting priorities and preventive 

measures. Another example of linking information resources through ICT is the method used to 

identify individuals and  certifying documents. ICT can be used for observation, surveillance and 

detection in order to take action proactively. Also training of staff ICT plays an increasing role, such 

as training in cyber environments. In short, ICT offers many opportunities for societies to become 

safer places, provided that the privacy of those involved are sufficiently protected and that the ICT 

systems and information are safe and secure.  

2.3.5. Being healthy   

Many countries face pressure on their health system. Demographic trends (double aging), but an 

increasing complexity of care, leading to an increase in health care from the current 12% to 18% 

of GDP in 2020. Complicating factor: the care suffers from years of underinvestment in ICT and 

rural ICT infrastructure and standards for ICT applications are missing. ICT can now in many ways 

play a significant contribution to address challenges in care. The user of ICT can be crucial to 

improve the efficiency and effectiveness of medical treatment by better connecting the network of 

care around a patient (patient-focussed), better knowledge and access to relevant knowledge 

(decision support systems) and better high tech intelligent devices. Furthermore, ICT can 

contribute to a better quality of life care by using remote sensor technology and advanced 

communication technology and shorter waiting lists by improving logistics. 

2.3.6. Clean and enough (or less) Water   

In the Netherlands, the water split into a water technology and a delta technology section. The 

water purification technology includes (win, purifying and distributing water and collecting 

wastewater in conjunction with the natural system) and the delta technology focuses on 

establishment and management of the water system. ICT is used in both parts and exploited.  

 

The Netherlands is one of the most densely populated delta regions of the world with an increased 

risk of flooding. Flood's hinder the optimal utilization of available space and social development. 

Using real-time sensors and satellite data ICT contributes to the reliability of prediction (early 

warning) on time so that appropriate measures may be affected. Moreover, ICT can help make the 

right decisions in such a situation, being in the Netherlands dike and flood models, both digital 

(e.g. a virtual training environment for dike guards) and in field experiments. The largest segment 
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of the international water market is in the water. There is a strong need for cleaner, cheaper and 

safer water. The demand for technical solutions in the field of sustainable water management is 

therefore worldwide. The Netherlands have a wealth of knowledge and experience in this area, 

initially built in the Netherlands. This ICT plays a role in different ways, with sensors and lab-on-a-

chip, the water quality monitoring. Remote sensing, advanced on-line monitoring and geo-

information systems are used for the underground infrastructure in cities to monitor and to 

determine how the infrastructure can be optimally adapted to the needs. Also for many other 

countries, the water issue is of great significance (both for water bordering countries as for 

countries which face droughts)  and needs to be addressed. 

2.3.7. Well educated citizens   

The world around us digitises rapidly. For education is not easy in this fast changing world, 

students now ready to blossom in the world soon. The expectations of society with regard to our 

education is high. The education is therefore a strong command: use of all talents of children and 

young adults in a multicultural and complex society. ICT is in many ways linked.  

 

In education there are more and more ICT-driven devices, such as learning through simulation 

modelling, serious gaming, interactive intelligent learning modules, virtual teachers, learning in 

groups, learning on the job and life long learning.  But also it is important that every citizen is 

connected with the digital world; not only in the developed countries but also in emerging regions. 

2.3.8. A government for its citizens   

ICT has penetrated into all facets of our society, as this technology plays an increasing role in the 

relationship between citizens and their governments. At first, it was mainly for the public digital 

provision of information to citizens, businesses and other governments. Meanwhile, the addition 

shift from informative to transactional and interactive services.  

 

Citizens expect from governments an accessible and customer-oriented service in an integrated 

perspective. Activities using ICT can easily be made. This development is already in full swing, but 

still not completed. ICT is also a much more direct and stronger participation of citizens to the 

authorities. New forms of interaction between citizens and government to give access to the 

wisdom of crowds. The transition to the outlined forms of eGovernment or public services, coupled 

with organizational changes requires new knowledge and skills of all concerned parties.  

 

It is from the above examples of ICT use in public areas is clear that ICT continues to penetrate 

into the capillaries of society. And yet this is just the beginning of the ICT revolution that has yet to 

go to. The world is Smart. In the field of work, life and living creates new technology for 

unprecedented innovation. A total time and free work place through web2.0 applications social 
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networks quickly exchanged. ICT offers people an unprecedented level of living and makes life 

more comfortable.  

 

All these smart work and living environments have high demands on the infrastructure. Here are 

major changes planned. The Internet is also increasingly smart: more and more devices are 

connected to the Internet. This creates a world of connectedness that previously could not even 

dreamed about.  The other step is to connect smart devices to the energy grid. An electric car for 

example, that any place can be charged and taken to the appropriate party will rightly make smart 

ICT applications.  
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3.  WCIT 2010: the concept of 'Tracks' 

 

The role of ICT in stimulating economic growth while ensuring all the efforts towards a sustainable 

society are the common denominators of all tracks on the agenda of WCIT 2010 and the main 

focus of the Declaration of Amsterdam with ambitious goals for governments, ICT Industry and ICT 

user organizations. The agenda of WCIT 2010 was in line with the renewed (Lisbon) jobs and 

growth strategy and with the ‘post’ i2010 strategy as to the role Europe shall on play on the 

international scene and which challenges can only be solved through international cooperation 

thanks to ICT. 

 

The WCIT 2010 program was thematically based on a number of tracks. These tracks are key ICT 

application areas. The following tracks are defined:  

• Energy 

• Sharing Space 

• Health 

• eGovernment 

• eInclusion 

• Mobility  

• Cyber Security & Safety  

• Creative industries  

• Water 

 

For each track a track leader was determined. The track leader came from an IT user organization 

or government entity. Under the guidance of the track leader a track committee consisting of 

sponsors and academic participants delivered a program for the 6 sessions that each track consists 

of. The program included an internationally appealing list of issues and (keynote)speakers, as well 

as hosts/moderators for each session. In addition the track committee developed the track’s 

pavilion, incorporating state-of-the-art applications from around the globe. 

 

The presented Declaration of Amsterdam ensured that the important political messages got widely 

distributed beyond the audience present at the Conference and was presented to the Canadians for 

preparing WCIT 2012 in Montreal. 

 

The extensive program and all speakers can be found in on the website: www.wcit2010.org .  
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4. Facts and Figures  

• More than 5000 unique registrations  

• 96 countries 

• More than 10 country delegations with ministers from among others Canada, India, Spain, 

Nigeria, Malaysia and Turkey; more than 30 countries with at least 10 delegates  

• More than 250 highlevel speakers 

• More than 40 private and public partners 

• Matchmaking network: more than 500 profiles 

• Twitter: more than 10.000 tweets 

• Live channel WCIT 2010: 1,5 million hits  
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WCIT 2010 Basic information  

   

Total Unique Registrations 5099 over 3 days 

Delegate pass-partouts 3 days 3232 over 3 days 

Delegate day passes 436 over 3 days 

Total VIP's 64 over 3 days 

Total speakers 256 over 3 days 

Total organization+staff 287  

Total crew pavillions 824 over 3 days 

Total Countries  96 over 3 days 

 
 
 
 
 
 

WCIT Visiting Countries  

  

Continent   

Africa 14.58% 

Asia 31.25% 

Australia 1.04% 

Europe 37.50% 

North America 8.33% 

South America 7.29% 
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Countries, the delegates and their intrests 
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Public and Private Partners WCIT 2010 
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5. Declaration of Amsterdam “the digital road to recovery’’ 

The Call for Action presented at the WCIT 2010,  Amsterdam, The Netherlands, 25-27 May 2010 

 

Introduction to the Declaration of Amsterdam 

 

The world is confronted with unprecedented challenges. We are living through the most serious global 

financial and economic crisis for decades. We need to address a host of longer term issues such as 

promoting innovation and competitiveness in a globalized economy, responding to environmental 

concerns, improving energy efficiency, handling demographic change, ensuring public safety and 

modernizing public services to citizens and businesses.  

 

Proper use of information and communication technology (ICT) is not only an essential factor for 

economic recovery, but also for tackling many of these challenges in the long term. ICT accelerates 

innovation and creates growth and jobs in almost all sectors of the economy. ICT has a profound 

impact on citizens and society as a whole. The digital economy is a reality which will increasingly take 

shape in the coming decades.  

 

Over the last 50 years, the importance of information and communication technology on society has 

increased exponentially. ICT has penetrated into all 'veins' of daily life. Without ICT, governments 

cannot function properly, hospitals and factories cannot be run and wages cannot be paid, to give just 

a few examples. ICT plays a key role in modern society. It can, and should, make significant 

contributions to solving major social challenges so that our society is prosperous, internationally 

competitive, healthy, safe and sustainable. ICT as an 'innovation axis' is an important enabler for all 

sectors within a knowledge economy. It can take care of the transfer of knowledge within sectors and 

between sectors. In this context it should be stressed that  governments and the ICT industry should 

be strongly committed to free, balanced, open and fair trade as a driver of productivity, innovation, 

job creation, improved competitiveness and quality of service.  

 

Between 25-27 May 2010, WITSA's 17th World Congress on IT (WCIT 2010) has brought together 

more than 4,000 executives, government leaders and academics from over 90 countries. WCIT 2010 

is hosted by the Dutch trade association ICT~Office, co-hosted by the Dutch Ministry of Economic 

Affairs and the City of Amsterdam, and supported by the European Commission. WCIT 2010 is an 

official event of the Spanish Presidency of the European Union. 

 

One prominent outcome of WCIT 2010 is the presentation of the Declaration of Amsterdam. Subtitled 

‘The Digital Road to Recovery’, this statement is spelling out commitments to direct the use of ICT to 

stimulate growth and address key societal challenges such as climate change, healthcare and 

eInclusion.  



  
 
 
 

 
 
 
 
 
 
 

19 

It is important to turn the Declaration of Amsterdam and its messages into action. The WCIT website 

doa.wcit2010.org contains a Discussion and Action Forum to engage a wide range of stakeholders. 

Here, you will be able to read the Declaration and to present the initiatives you will undertake to 

implement its contents. The results provide input for a process that will continue beyond Amsterdam, 

towards the next WCIT in 2012 in Montreal, Canada.   

 

 

Declaration of Amsterdam and Call for Action to all stakeholders 

 

We, the participants at WITSA’s 17th World Congress on Information Technology (WCIT 2010) in 

Amsterdam between 25-27 May 2010, endorse the vision of a sustainable prosperous society, where 

information and communication technologies (ICT) empower each person to improve their quality of 

life, where every individual or organisation, if they so wish, can participate more fully in the economic 

and social dimension of society and where trust is at the core of social order and economic prosperity 

in a connected world.  

 

To realize this vision we need to address a number of major global challenges such as:  

• effectively regenerating economic growth and stimulating sustainable economic development, 

• substantially improving energy efficiency, decreasing energy consumption and reducing production 

of greenhouse gases, 

• significantly improving the quality of life and enhancing trust and confidence, 

• constructively exploiting opportunities from globalisation. 

 

To address these challenges in a full and timely manner, the intelligent use of information and 

communication technologies is an important enabler. We will, therefore, endeavour to make every 

effort possible to exploit the full potential of ICT for these ends. We encourage others to do the same. 

In doing so, we preferably will strive for solutions that do not favour any specific technology or 

business model.   

 

All stakeholders, jointly and individually, should adopt the actions outlined below. These can also be 

seen as a first step towards implementing the Granada Ministerial Declaration and the EU Digital 

Agenda and will be recommended for support by the G20 countries at their summit in June 2010 in 

Toronto, Canada. 

 

Effectively regenerating economic growth and stimulating sustainable economic 

development 

Sustainable economic growth is essential to maintain the levels of prosperity in the developed world 

and to enable emerging and developing economies to achieve their fair share of global wealth. In the 

ten years between 1995 and 2005, ICT drove nearly half the productivity gains in most industrialized 

countries and an increase in broadband penetration has a positive effect on GDP growth.  
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We need to regenerate sustainable growth to combat rising unemployment in large parts of the world, 

to achieve the 2020 sustainability targets, reduce excessive public deficits and create growth 

opportunities for developing countries which often suffer most from the current crisis. Access to ICT 

and the knowledge, content and information provided via the internet is an important element of an 

inclusive information society and is essential for broader sustainable economic growth. The following 

actions are proposed to fully exploit the potential of ICT in this respect: 

• Governments and businesses should step up investment in the use of ICT and in applied R&D 

to boost productivity, stimulate innovation and promote education. 

• The ICT industry and governments should work closely together to accelerate the roll out and 

deployment of high speed broadband (including mobile and next generation networks), and 

extend this to remote and underserved communities and regions. 

• The ICT industry and governments should work closely together, along with academic and other 

educational institutions, to close the gap between the demand for, and supply of, ICT 

professionals. Failure to do so will have a detrimental effect on sustainable economic growth.  

• The ICT industry and governments should both step up efforts to engage women in ICT-

professions at large in order to address staff shortages, develop diversity and increase 

innovation power.  

• The ICT industry, the wider business community and governments should work closely together to 

raise the level of eSkills of professionals in the public and private sectors, particularly in 

SMEs. 

• Governments, business and consumers and their organizations should work closely together to 

enhance internet access to digital content, protect creators’ rights, encourage simple and 

legal means of access and promote innovative business models. 

• Global availability of interoperable ICT solutions will help to advance the above aspirations, 

promote competition and enhance consumer choice. Governments can lead by example and 

support interoperable solutions in public services, preferably based on open standards. In the 

Granada Ministerial Declaration on the European Digital Agenda, Spain 19 April 2010, the EU 

Ministers have committed to embed innovation and cost effectiveness into eGovernment though 

the systematic promotion of open standards and interoperable systems.  

• Governments, the ICT industry and the wider business sector should jointly examine how to best 

protect the critical role that ICT infrastructure and services increasingly play in the 

economy and society. 

 

Improving energy efficiency, decreasing energy consumption and reducing greenhouse 

gases 

The current financial and economic crisis, coupled with rising concerns over the health of our planet, 

tell us that we have to act smarter, greener and faster. ICT as an enabler will have a key role to play 

in improving energy efficiency, reducing greenhouse gases and increasing sustainability within the ICT 

sector itself, and even more importantly, in all sectors of society. ICT can enable this change through 

better monitoring and control, by fostering awareness and triggering new patterns of behavior.  
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It has the capacity, at any moment, to confront organizations and individuals with the full impact of 

their actions on sustainability. International strategies to tackle climate change need to make full use 

of ICTs as one of the most powerful tools available that can produce the desired changes without 

having negative effects on prosperity or individual lifestyles. Action will need to be taken by all 

stakeholders. 

• The ICT industry should lead by example by improving the energy efficiency of its business 

processes, products and services at an average 2% per year between now and 2020, with 

recognition given to leaders and best practices. 

• Governments should lead the way aiming at a reduction by 30% of their carbon footprint of 

public services by 2020. 

• Stakeholders from both the private and public sectors should work together to accelerate the 

development and deployment of smart systems. These include smart energy grids, smart 

mobility systems, smart buildings, smart governments, smart water systems and smart cities. 

• Stakeholders, including consumer organizations, should work together to increase substantially 

consumers’ awareness and understanding of their energy consumption, and empower them 

to manage and control this use more efficiently. This could be achieved by making the energy 

impact of products and services more transparent through internationally comparable energy 

ratings. 

• Governments should collaborate to agree on global standards for the transparency of energy 

ratings.  

• Authorities should be encouraged to make energy efficiency an essential condition in their 

procurement policies. 

 

Significantly improving the quality of life and enhancing trust and confidence 

As ICT becomes more pervasive and private and public services are increasingly delivered over the 

internet, access for all to ICT is becoming a social and economic necessity. The internet must be 

available and accessible at affordable prices to everyone, including those with disabilities. As many 

people as possible must become fully digitally literate. Furthermore, high quality healthcare and 

efficient public services are important factors for a good quality of life across the globe. Intelligent and 

innovative use of ICT can make healthcare and public services more efficient and more personal. Trust 

and security are the foundations on which our economic and social lives are built. Use of the internet 

may be hampered, however, by the lack of confidence and trust among citizens who may feel that 

their rights are not as well protected as in more traditional forms of communication. Cybercrime, data 

loss and privacy breaches bring uncertainty and undermine trust and confidence in the virtual world. 

To address these issues, the following actions are proposed: 

• Governments should consider introducing a universal right of access to the internet. 

• Governments should support policies that enable fair and effective competition between providers 

of ICT products and services, with the goal of encouraging high availability and use of these items 

at affordable prices. 

• Governments are encouraged to work closely with the ICT industry and use all the means at their 

disposal, such as projects, procurement and legislation, to achieve ICT accessibility for all 

user groups and communities, including the elderly and people with disabilities.  

• Governments, the ICT industry and other stakeholders should work closely together to develop 

and implement substantial awareness, education and training programs. These should be 
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incorporated into educational systems to reach both children and adults with the aim of achieving 

a globally digitally literate population by 2020. 

• Governments should recognize that public spending on ICT for health can make healthcare more 

efficient, effective and sustainable. This empowers patients and triggers innovation. They should 

commit themselves to fostering the opportunities ICT offers for health and stimulate the 

use of common eHealth standards and cross-border data exchange. 

• The ICT industry should cooperate closely with housing authorities and homecare providers to 

empower elderly people to live longer independently and be active in society. The same 

attention should be given to the delivery of formal and informal quality care. They should 

encourage the relevant authorities and insurers to address any administrative or institutional 

barriers. 

• Governments should commit themselves to transparent government services and provide 

online access for citizens and businesses to the relevant information and eGovernment facilities. 

• Governments should involve their citizens, including young people, who can be considered to be 

digital natives, in their policy making. 

• Governments, working closely with the ICT industry and other stakeholders, should develop by 

2012 a charter of citizens’ and consumers’ rights and responsibilities in the digital 

environment. This should focus on transparency, trust, security and privacy. 

• Governments, businesses and civil society should work closely together to ensure that trust, 

security and privacy are as fully safeguarded on the internet as they are in the real world. 

• Governments should agree to sign the Council of Europe’s Cybercrime Convention, which 

entered into force in 2004. Future international agreements on action to combat cybercrime 

should use this convention as a basis. 

 

Constructively exploiting opportunities from globalization 

The internet is a global phenomenon with great local impact. It creates opportunities for all countries 

and every citizen in the world. However, today, these opportunities are unevenly distributed. To 

address this imbalance it is necessary to reduce the digital divide between the developing and the 

developed world. Access to the internet, and to the information and knowledge it contains, needs to 

be improved. The deployment and diffusion of ICT can also promote pluralism. Governance of the 

internet needs to be representative for every country in the world. 

• Governments should create, in close consultation with the private sector, the appropriate 

framework to foster investment in high speed ICT infrastructure in developing and emerging 

countries.  

• Governments in developed and developing countries, the ICT industry and other stakeholders 

should work closely together to construct and implement awareness, education and training 

programs. These should be adapted to developing and emerging countries’ needs to raise their 

levels of digital literacy and eSkills. 

• The ICT industry is encouraged to develop and bring to the market ICT products and services 

that meet the needs of developing countries and are fit for use in their emerging ICT 

infrastructures, which are often based on mobile technologies.  

• Governments should ensure that the overall framework of internet governance continues to 

evolve in line with the Tunis World Summit on the Information Society (WSIS) principles of 

transparency, multilateralism and democracy.  
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• Governments should advance increased internationalization of internet governance as a 

whole, especially coordination and management of the domain name system, which should comply 

with the best governance standards. 

• All stakeholders should agree to support the maintenance and development of the Internet 

Governance Forum (IGF) as an open place for meeting, dialogue and exchange of best practices 

between governments, civil society and the private sector. 

• Governments, particularly in developing and emerging countries, should work on, and be helped 

with, fast-track appropriate ICT legislation and policies. These should boost job creation, 

tackle cybercrime, strengthen cyber security and improve general service delivery to citizens.  

 

 

Call for Action! 

All organizations supporting the Declaration of Amsterdam undertake to participate in at least one 

major project in the spirit of this Declaration and to report back on its progress. At the 18th World 

Congress on IT in 2012 in Montreal, Canada, a general revision and overall assessment of what has 

been achieved can then be carried out. 
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Website: doa.wcit2010.org  


