
 

 

 
2016 WITSA Global ICT Excellence Awards 

Nomination Form 
 
 
 
 
 
Respected selection committee, 
 
 
It is a pleasure and an honor for us to send you four nominations to the WITSA Global ICT 
Excellence Awards to be held this year. We are very proud of all the projects shown here and we 
respectfully ask you to consider them all as a showcase of what we are doing in our country in 
order to help those in need. You will see that all of them have a very strong social component 
which shows our commitment with our community and our interest to make society have a better 
quality of life through technology. 
 
We hope you enjoy watching and reading all of these amazing projects and we look forward to 
hearing your comments and reactions.  
 
Please do not hesitate in contacting us in case you need more information on any of the 
nominations.  
 
 
 
 
 
Respectfully, 
  
 
 
 
 
Juliana Bermeo 
Global Positioning Director  
FEDESOFT.  
 
 
 
 
 
 
 
 



 

 

NOMINATIONS: 
 
 

1. PUBLIC SECTOR ICT EXCELLENCE AWARD  
 
 
Government entities and non-profit organizations are eligible to be nominated in the Public 
Sector Excellence category. 
 
Criteria for Government authorities: To be nominated, a government entity must, in its delivery 
of services within or outside the entity, use information and communications technology to 1) 
improve a national or local government's effectiveness in meeting the needs of its citizens; 2) 
save time and money in government operations by eliminating inefficient practices and 
processes; and/or 3) improve access to or the quality of services, communication and 
information within government.   In addition, the project implemented by the nominee must 
meet at least one of the following criteria: use ICT to improve the common good, either at the 
local, national or global level (measuring the social benefit); demonstrate efficient use of current 
technology; highlight the benefits of latest advances; run pilot projects evaluating the potential 
of new innovative means of communication and information distribution. 
 

YOUR NOMINEE(S): ESSE DEPARTAMENTAL DEL META – DIGITAL WARE  
 
REASONS FOR NOMINATION: 
 
ESSE is a government entity in the State of Meta that groups 17 first level health providers. 
It is present in 17 municipalities out of 29. Its mission is to provide medical services and 
“save lives”. 
 
Most entities are located in some of the most violent areas (and therefore more affected 
areas) in Colombia. They have had to face complex situations in terms of security, lack of 
resources, and poor communications. 
 
Before, they used an off-line information system. Medical records were manual and could 
get easily lost. If a patient, because of violence and guerrillas, has to leave their city and 
move to another, their medical record would be lost. 
 
Besides, they did not have reports to help them make decisions and they could not control all 
information. They could not make prevention campaigns based on real information taken 
from populations statistics. 
 
Thanks to HOSVITAL (developed by Digital Ware) they managed to have all 17 locations 
completely on-line: 



 

 

 
• Now information is centralized, online and in real time 
• Risk for corruption has been eliminated 
• They have statistics that help them with prevention campaigns 
• Financial and managerial structure 
• More than 400,000 medical records nowadays in the system 
• Better service quality in terms of response time and quality of service  

 
They are now prepared to receive former combatants that wish to re-enter society, taking 
into consideration that 3 of the locations they will be in, have ESSE presence. They have the 
infrastructure and the information service to provide a better service to all people that will be 
exiting the war. 
 
SUPPORTING INFORMATION: We are sending a video as supporting evidence: 
 
https://we.tl/9JplS341bP    
 
 
Criteria for Non-profit organizations: To be nominated, non-profit organizations must utilize 
information and communications technology to achieve the organization's goals, as well to 
improve the common good through programs with significant social benefits.  Examples of such 
programs include: medical groups that facilitate remotely assisted surgery via Internet, 
deployment of informative databases or other technologies that increase citizen participation in 
communities of interest - uses that bring aid, comfort, information, support or services to target 
community groups. 

 
 

1. YOUR NOMINEE(S): COFREM – DIGITAL WARE 
 
 
REASONS FOR NOMINATION: 
 
Cofrem is a non-profit organization that operates in the State of Meta in Colombia. This is one of 
the most affected regions hit by violence in the country, especially because of the presence of 
guerillas. They tend the needs of vulnerable population through programs focused on: 
 

• Distribution of income 
• Economic load decrease 
• Scholarship 
• Social programs to improve quality of life such as tourism, credit, housing, education 
• Childhood protection 
• Teenage protection 



 

 

 
Before, they had a software that was not integrated and did not cover all processes. This situation 
generated: 
 

• Non-centralized information 
• Slow generation of reports  
• Decision-making based on information that was not real 
• Lack of information security 

 
Thanks to the implementation of SEVEN developed by Digital Ware they achieved: 
 

• One system with online and up to date information 
• No paper, more productivity 
• More coverage on their services 
• Identify the population needs to offer better services 
• Transparency in resource allocation 
• Better services to the most vulnerable population 
• Be ready for the services they will need to offer during the post-conflict era that is 

approaching to allow former combatants who re-enter society and soldiers to focus on 
productive and decent work.  

 
 
 
SUPPORTING INFORMATION: We are sending a video as supporting evidence: 
 
https://we.tl/dK6qw63XTb 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

3. DIGITAL OPPORTUNITY AWARD 
Individuals, academic institutions, corporations, NGOs or government authorities that have 
made a remarkable and successful effort at providing digital opportunities to those in need are 
eligible for this award.  Nominees must help facilitate the deployment of information and 
communications technology and use of the internet among inner city populations, or in towns, 
rural areas or cities in developing and least-developed countries in order to be considered for 
this award.  WITSA member associations have autonomy in nominating and selecting the most 
qualified candidates in their respective country or region.  In order to nominate a candidate, the 
WITSA member association must demonstrate the effectiveness of the program; approximate 
the number of people benefiting from the program; describe the degree of intensiveness of the 
program; and evaluate the level of innovation used in achieving the program’s goals. 

 
YOUR NOMINEE(S):  MIPYME DIGITAL – MINISTRY OF ICT 
 
 
REASONS FOR NOMINATION  
 

“Mipyme Vive Digital” is a great candidate for the "Award for Digital Opportunity". In addition 
to fulfill the criteria of the category, there are three main reasons to consider it as a winner:  

First, the initiative promotes the economic growth focused in the evolution of lower income 
entrepreneurs in Colombia. The Micro, Small and Medium entrepreneurs make up 99% of the 
entrepreneurial base of the country, and most of them are people with low levels of education 
and revenue. The globalization and the new digital economy pose challenges that a country as 
Colombia must face from the base of the pyramid, and the MicSME are the mean to do it. 

Second, the initiative involved beneficiaries throughout all the national territory, covering not 
only the main cities, but the smallest towns, where peasants, indigenous and exposed people, 
among others, perform their business activities.  

Finally, through partnerships with the private sector, the government not only has deployed ICT 
infrastructure, but also a strong awareness and training strategy in order to involve entrepreneurs 
by taking into account their specific needs. The Micro, Small and Medium entrepreneurs are 
different in their composition, structure and processes; it is necessary to develop focused 
strategies to create awareness on ICT use. 

  

 

 

 



 

 

SUPPORTING INFORMATION: In an attached document you will find: 

1) Context 
2) Desciption of the initiative 
3) Achivements 
4) Challenges 
5) Web Site 
6) Press releases 

  
 
 
YOUR NOMINEE(S): COLOMBIAN MINISTRY OF JUSTICE AND LAW  
 
 
REASONS FOR NOMINATION  
 
When citizens face a “conflict”, “problem” or “disagreement” with others, they all feel the urge 
to find different ways for “stopping” or “solving” such issue. Unfortunately, it is usual that, 
despite the willingness to solve their differences, citizens renounce to access formal procedures 
due to lack of knowledge regarding the different ways for solving disputes. Thus, unsatisfied 
legal needs emerge.  

When citizens chose to initiate procedures or attempt to settle their disputes, it is also frequent 
that they experiment frustration due to lack of clarity regarding the competent authorities, trying 
unsuccessfully to access services for solving their conflicts and spending a considerable amount 
of time. This, despite the many professional and personal time demands of citizens, which reduce 
their availability to look for services of public authorities. Sometimes, when they approach 
authorities, they are asked to bring documentation before being able to be listened, without prior 
knowledge about such exigencies.  

In a context of complex procedures, several citizen-unfriendly public servants and a difficult 
language used during legal and administrative proceedings, several barriers to access to justice, 
associated to cognitive limitations, emerge. Thus, a citizen is ought to have a minimal knowledge 
on the formal institutions before he/she can access legal and dispute resolution services.  

To overcome such obstacles, the citizen might employ his/her own knowledge or get some basic 
orientation from different actors, such as attorneys, neighbors or friends. They also might ask for 
advice from previously-known public authorities, getting information about the suitable authority 
for solving their legal needs.  

All of the aforementioned barriers impede, in many cases, access to justice as a way for making 



 

 

effective people’s rights. That is why the Colombian Ministry of Justice and Law took on the 
task of designing and implementing a virtual platform that offers citizens an initial assistance on 
all authorities they can attend in order to solve their conflicts, taking into account the several 
institutions within the Colombian State. It also gives orientation on where, how and what to do 
when accessing a formal procedure and which the “legal path” is for each  

case. All of this, through a simple, accessible language, without complex-technical terminology, 
free of charge and made possible by information technologies available for most citizens. It was 
officially launched in March 26th, 2015.  

Thus, people who use LegalApp:  

a) Shall acquire a quick, wider clarity on legal mechanisms for dispute resolution and legal 
issues, through the use of information technologies.  

b) Shall resolve their inquiries on all kind of procedures they must undertake, without any cost, 
getting prior orientation on where to go and what to do for solving their disputes and legal 
matters. c) Shall easily locate the public authorities and institutions in their municipalities,  

capable of giving legal advice or solving their legal matters directly; or even the ones  

which can be accessed as alternative “legal paths” for dispute resolution. d) Shall find answers to 
frequent inquiries on the Colombia’s justice system.  

 
SUPPORTING INFORMATION: Please see attached PDF document and attached ZIP file.  
 


