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2016 WITSA Global ICT Excellence Awards 
Nomination Form 

 
AWARD CATEGORIES: 
Awards will be given to individuals, academics, businesses, NGOs, government 
branches etc., on the basis of particular programs, web sites, strategies of ICT / Internet 
deployment; i.e. the awards will not be political but technical, honoring use and 
implementation of technology in accordance with the criteria described below (i.e. a 
government per se will not be a “winner”, but one of its integrated web sites or services 
may be). The winners may not necessarily represent the most advanced technology 
solutions, but should be excellent examples of ICT deployment which have made a 
difference for the community of interest (whether providing public services, boosting 
profits or advancing connectivity): 
 
Please note that nominees will be judged on the basis of the following criteria and 
weighting: 

Judging Criteria Weighting 

Global Impact/Potential 40% 

Market Potential 20% 

Innovative Features and Functionalities 20% 

Feasibility of Implementation 20% 

 
 
 
2. PRIVATE SECTOR ICT EXCELLENCE AWARD  
All for-profit, high-end information technology users are eligible for this award.   This 
award honors the innovative uses of information technology that directly increase a 
business' ability to meet its objectives, improve its competitiveness or better serve its 
customer needs.  A for-profit user of ICT that creates an advantage in the design, 
development, manufacturing, marketing and/or distribution of products and services 
would be competitive for this award. 

 
YOUR NOMINEE(S):  
 
OTE S.A 

Hellenic Telecommunications Organization (OTE S.A.) is the largest telecommunications 
and ICT provider in the Greek market, and, together with its subsidiaries, forms one of the 
leading telecom groups in Southeastern Europe. 
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OTE is among the five largest listed companies, with respect to capitalization, in the Athens 
Stock Exchange. OTE is also listed in London Stock Exchange (LSE). Since 1996 (when 
OTE was a state-owned monopoly), the Greek state has been gradually reducing its 
participation in OTE's share capital. On May 14th 2008, an agreement was signed between 
the Greek Government and Deutsche Telekom regarding the participation of the latter in 
OTE's share capital. Since July 11th 2011, following the sale of additional percentages of 
OTE's share capital by the Greek State to Deutsche Telekom, Deutsche Telekom holds 
40% and the Greek State 10%. 

The Group offers a full range of products and services, from broadband services, fixed and 
mobile telephony, to high-speed data communications and leased lines services. In 
addition, OTE Group in Greece is involved in a range of activities, notably satellite 
communications, real-estate and professional training. At present, OTE companies employ 
over 25,000 people in three countries. 

OTE's vision is to offer high quality and fully integrated services, in order to remain 
customers' first choice, while being recognized as a responsible corporate citizen delivering 
value to all its stakeholders throughout Greece and South-eastern Europe. 

 
REASONS FOR NOMINATION (please justify why you think your candidate is 
qualified):  
 
Following a global tender Coca-Cola HBC and OTE, two of the largest companies operating in 
Greece, signed a contract for the Provision of Data Center (DC) Outsourcing Services. With an 
investment of €43m Coca-Cola HBC assigns OTE to provide and run its Data Center in Greece, 
servicing business transactions in the 28 countries where Coca-Cola HBC is present. 

The agreement includes Data Center Operation management and support services for 
Operating System software and hardware. This includes: 

o Data Center facilities  
o Data Center & disaster recovery operations which include computing, network, 

storage, backup infrastructure, etc. 
o Platform Management which include Virtualization, Operating System (OS), network, 

storage, backup-restore management, etc. 
o Transition Services towards migrating  to state-of-the-art services  

 
In case of a Disaster Recovery event, services will be provided by T-System’s Hungary Data 
Center in Budapest 

Facts & figures 
 One of the 3 largest Data Center instances in Europe, Middle East and Africa 
 Supports more than 36,000 workforce  at Coca-Cola HBC, including 16,000 through 

mobile devices 
 24/7/365 support for all employees 
 18,5 million orders by Coca-Cola HBC customers, on average per year  



3 

 

 589 million consumers in the 28 countries where Coca-Cola HBC operates, in 13 
different time zones from Galway, Ireland, to Petropavlovsk-Kamchatsky Russia, on 
the shores of the North Pacific. 

 99,999% Data Center facilities availability 
 1830 terabytes data traffic expected annually  

 

The project’s significance and benefits 
 The data center infrastructure and services provided by OTE, warrants the 

implementation of critical business transactions for Coca-Cola HBC’s operations, such 
as customer relationship management (CRM), enterprise resource planning (ERP), 
Human Resources (HR), computer-telephony integration (CTI), Business Warehouse 
etc. 

 The newly established data center services ensure   
o optimization of business continuity 
o faster market response 
o optimization of infrastructure and 
o reduction in operating expenses for Coca-Cola HBC. 

 

Why the project should be awarded 
 

 This is a strategic investment, demonstrating confidence in the country’s potential and 
capabilities. 

 The new data center is expected to bring a significant investment to our country and 
creates new jobs  

 It is a unique project one of the 3 largest Data Center instances in Europe, Middle East 
and Africa 

 State of the art technology with a lot of innovation 
 

 
SUPPORTING INFORMATION: 
 
Please see next pages.
 



              
 
 
 
 
 

 

Press Release 
 

 
 

Two major companies join forces, creating incremental value for the 
Greek economy: €43m investment by Coca-Cola HBC for a data 

center provided by OTE Group, serving 28 countries  
 

- One of the largest private sector Information and Communications Technology (ICT) 
projects in Greece  
– Establishing one of the three largest data centers (DC) in Europe, Middle East and 
Africa (EMEA) 
  

 
Athens, 22 October 2015 

 
Coca-Cola HBC and OTE, two of the largest companies operating in Greece, partner following 
a global tender. With an investment of €43m Coca-Cola HBC assigns OTE to provide and run 
its data center (DC) in Greece, servicing business transactions for more than 36,000 
employees in the 28 countries where Coca-Cola HBC is present. The agreement for Coca-Cola 
HBC’s data center, one of the three largest DCs in EMEA, is also one of the largest private 
sector projects handled by OTE Group.  
 
Greece will be the base for one of Coca-Cola HBC’s most important operations, a new data 
center, which will support business processes, such as order taking, customer relationship 
management (CRM), enterprise resource planning (ERP) and call center services. The new 
data center is expected to create new job opportunities  and provide a year round 
uninterrupted services to Coca-Cola HBC which will also be complemented by a back-up data 
center.  
 
Ms. Naya Kalogeraki, General Manager of Coca-Cola Tria Epsilon Greece & Cyprus noted: “This 
major investment demonstrates confidence in our country’s potential and capabilities, while it 
contributes to further economic growth. This agreement creates incremental value for the 
Greek economy, on top of the daily contribution of our business through our bottling and 
distribution operations. It complements our positive socio-economic impact on the Greek 
economy, supporting growth and employment.”  
 
The President and CEO of OTE Group Mr. Michael Tsamaz commented: “The OTE Group has 
the scale, credibility and know-how to undertake large ICT projects, on par with international 
market leaders. Our cooperation with the Coca-Cola HBC Group brings a significant 
investment to our country and creates new jobs. Greece has the ability and the right human 
resources to become, under the right circumstances, an ICT business hub for Southeast 
Europe”.  
 
Further information 
 
Coca-Cola Tria Epsilon  
Coca-Cola Tria Epsilon, member of the Coca-Cola HBC Group, is Greece’s leading non-alcoholic beverage 
bottler. Through our various facilities nationwide which include 26 production lines, we produce and 
distribute a unique portfolio of quality products. These include The Coca-Cola Company brands (Coca-
Cola, Fanta, Sprite, Powerade, Nestea, illy issimo and Schweppes mixers) as well as other products we 
produce in Greece such as Amita, Amita Motion, Amita Fun, Frulite and AVRA natural mineral water. Our 



              
 
 
 
 
 
company also distributes the snacks TSAKIRIS and the energy drinks Monster. The portfolio of products 
we offer on the Greek market also includes alcoholic beverages from The Edrington Group and Isidoros 
Arvanitou and Brown-Forman companies.  
www.coca-colahellenic.gr 
 
Coca-Cola HBC  
Coca-Cola HBC is a leading bottler of The Coca-Cola Company with a sales volume of more than 2 billion 
unit cases. It has a broad geographic footprint with operations in 28 countries serving a population of 
approximately 590 million people. Coca-Cola HBC offers a diverse range of non-alcoholic ready to drink 
beverages in the sparkling, juice, water, sport, energy, tea and coffee categories. Coca-Cola HBC is 
committed to promoting sustainable development in order to create value for its business and for 
society. This includes providing products that meet the beverage needs of consumers, fostering an open 
and inclusive work environment, conducting its business in ways that protect and preserve the 
environment and contribute to the socio-economic development of the local communities. Coca-Cola 
HBC is ranked beverage industry leader by the Dow Jones Sustainably World and Europe Indices, and is 
also included in the FTSE4Good Index. 
www.coca-colahellenic.com  
 
OTE Group 
OTE Group is the largest telecommunications provider in the Greek market, and, together with its 
subsidiaries, forms one of the leading telecom groups in South-eastern Europe. It offers a full range of 
telecommunications services: from fixed-line and mobile telephony, broadband services, pay television to 
high-speed data communications and leased lines services. OTE Group is the largest investor in new 
technologies and infrastructure in Greece, with €1.2bn for the ongoing four-year period. 
 
OTE Group is also involved in the field of IT, providing the technology solutions Business IT Solutions. 
Having formed strategic partnerships for the implementation of complex projects, it consists a leading 
partner of choice for businesses seeking for modern solutions in the field of IT integration, but also in 
the fields of health, tourism, information security, energy management, Data Center, Cloud and Internet 
of Things technologies. 
 
Contact information 
Coca-Cola Tria Epsilon     OTE Group 
 
Angelica Patrouba    Media Office 
Public Affairs & Communications Director  Corporate Communications Department 
Tel. +30 210 6381744    Tel. +30 210-6117434, +30 210 6177566 
angelica.patrouba@cchellenic.com   media-office@ote.gr, mediarelations@cosmote.gr 
 
 
Valia Vanezi 
Corporate Relations Manager 
Tel. +30 210 6381805 
valia.vanezi@cchellenic.com  



 



 


