
2016 WITSA Global ICT Excellence Awards 
Nomination Form 

 

AWARD CATEGORIES: 

Awards will be given to individuals, academics, businesses, NGOs, government branches etc., on 

the basis of particular programs, web sites, strategies of ICT / Internet deployment; i.e. the awards 

will not be political but technical, honoring use and implementation of technology in accordance 

with the criteria described below (i.e. a government per se will not be a “winner”, but one of its 

integrated web sites or services may be). The winners may not necessarily represent the most 

advanced technology solutions, but should be excellent examples of ICT deployment which have 

made a difference for the community of interest (whether providing public services, boosting 

profits or advancing connectivity): 

 

Please note that nominees will be judged on the basis of the following criteria and weighting: 

Judging Criteria Weighting 

Global Impact/Potential 40% 

Market Potential 20% 

Innovative Features and Functionalities 20% 

Feasibility of Implementation 20% 

 
 

1. PUBLIC SECTOR ICT EXCELLENCE AWARD  
Government entities and non-profit organizations are eligible to be nominated in the Public Sector 

Excellence category. 

 

Criteria for Government authorities: To be nominated, a government entity must, in its delivery 

of services within or outside the entity, use information and communications technology to 1) 

improve a national or local government's effectiveness in meeting the needs of its citizens; 2) save 

time and money in government operations by eliminating inefficient practices and processes; 

and/or 3) improve access to or the quality of services, communication and information within 

government.   In addition, the project implemented by the nominee must meet at least one of the 

following criteria: use ICT to improve the common good, either at the local, national or global 

level (measuring the social benefit); demonstrate efficient use of current technology; highlight the 

benefits of latest advances; run pilot projects evaluating the potential of new innovative means of 

communication and information distribution. 

 

YOUR NOMINEE(S):  

The Chamber of Information and Communication Technologies of Costa Rica (CAMTIC) 

postulates Production Ecosystem Optimizer (PEO), developed by the Ministry of Foreign Trade 

of Costa Rica. 



 

REASONS FOR NOMINATION (please justify why you think your candidate is qualified):  

The Chamber of Information and Communication Technologies of Costa Rica (CAMTIC) 

postulates Production Ecosystem Optimizer (PEO), developed by the Ministry of Foreign Trade 

of Costa Rica. 

Digital technologies are transforming our world, the markets, the public and private sectors; this 

vast and comprehensive set has the ability to produce data exponentially, a condition that allows 

us to understand the relationships between them, towards them and out of them, considering the 

identification of applications virtually in all the economic and social activities we know.  

 

The digitization era proposes to share data and information as a key social element, allowing 

the interaction of all the related players with a more efficient use of technology, decreasing energy 

consumption, generating solutions to social and environmental problems and develop 

communication, collaboration and commercial systems much more elaborated and sustainable 

over the time.  

 

While Costa Rica has been very successful in creating a strong and broad platform of foreign 

trade, we must continue working in making this platform accessible and used by more and diverse 

actors and participants, finding, discovering and creating efficiencies, new opportunities and 

competitive advantages, by leveraging the resources, talents and proprietary components of 

our regions, value chains and ecosystems, using for this effort what we genuinely consider as a 

real country tool for decision-making based on data, which also supports the establishment of a 

management culture based on data. 

 

Furthermore, in public policy, decision makers increasingly face high levels of difficulty, as the 

number of variables they need to consider across the different geographical areas increases 

exponentially. For these reasons, this Ministry is nominating the project Production Ecosystem 

Optimizer (PEO) for the Public Sector Excellence Award, which will support decision-making 

based on data, data mining and computational intelligence. 

 

 

SUPPORTING INFORMATION: Please send any supporting information to the address above, 

including information from candidate (i.e. excerpt from program description, web site print-out, 

press release, etc.) 

The Production Ecosystem Optimizer is a tool designed to assist decision makers in assessing 

options with a robust and reliable framework, in which advanced computing techniques take care 

of the optimization process required to pick a small set of proposed solutions. Then, a group of 

experts interprets and analyze the identified set of proposed solutions with the aim to identify the 

optimal one given a set of prevailing (given) conditions. The underlying principle of this 

methodology is to use all available information on the scales, which is otherwise lost when 

methods based on weighted averages are used. 

The PEO is based on the conditions defined by the user, finds the points at which those conditions 

are optimal, this is, georeferenced locations where the conditions in the set of variables considered 

turn out to be optimal for a specific productive ecosystem. Finally, PEO has a friendly graphical 



representation of the set of all possible optimal solutions sorted according to the values scored in 

the different variables. 

More information can be found on the attached document. 

 

 

Additional information: 

 

For more information, please visit: 

 

http://www.incae.edu/es/noticias-clacds/costa-rica-lanza-nueva-plataforma-para-impulsar-

innovaciones-sociales.php 

http://www.elfinancierocr.com/economia-y-politica/Cinde-Procomer-El_Optimizador-IED-

Inversion_Extranjera_Directa-Costa_Rica_0_943705645.html 

https://vimeo.com/155835592 

http://www.incae.edu/es/noticias-clacds/costa-rica-lanza-nueva-plataforma-para-impulsar-innovaciones-sociales.php
http://www.incae.edu/es/noticias-clacds/costa-rica-lanza-nueva-plataforma-para-impulsar-innovaciones-sociales.php
http://www.elfinancierocr.com/economia-y-politica/Cinde-Procomer-El_Optimizador-IED-Inversion_Extranjera_Directa-Costa_Rica_0_943705645.html
http://www.elfinancierocr.com/economia-y-politica/Cinde-Procomer-El_Optimizador-IED-Inversion_Extranjera_Directa-Costa_Rica_0_943705645.html
https://vimeo.com/155835592

