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Customer testimonials - What they said about the system?

Ivana Mitic - Student 

My university is in the other part of the city and I need to take the bus 

every day. Using the public transport free of charge with the new 

electronic card is a real advantage for me because I don’t use my 

allowance for bus tickets anymore. 

Snezana Tasevksa – Working person

I used to avoid public transport, mainly because of its unreliability and 

often delays. The new system made me reconsider my commuting 

habits. Now, I am certain that the bus will be punctual and I can 

carefully plan my time. Even if there are some delays, I can send an 

SMS and get real-time information on the bus arrival time.   

Gjorgji Nikolov – Working person

I never wait for change anymore, I just pay with my mobile … At the 

beginning people were wondering why I am trying to validate my 

mobile phone, but now they are beginning to accept the idea and use 

their phones as paying devices.
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Igor Janushev, 

Director of the Public Transportation Enterprise - JSP Skopje 

http://goo.gl/rMkLvR 

“We are going to provide free rides in the public busses for all students at the state universities. This is an 

idea that we have been considering for a very long time. The implementation was quite a challenge, mostly 

because the large number of students entails serious financial implications. Thanks to the electronic card 

and the financial support from the government, we managed to realize this idea.”  

Igor Janushev, 

Director of the Public Transportation Enterprise - JSP Skopje 

http://goo.gl/Jz3cEW 

“This project is a major improvement in the public transportation, especially in regards to providing better 

information to the citizens and improving the timekeeping and bus reliability. Validating the new smart cards 

takes less than one second which makes the boarding much faster and decreases the long bus queues.“
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Koce Trajanovski,

Mayor of the City of Skopje

http://goo.gl/mTXk7R 

“We expect that the system will contribute towards the reduction of fuel consumption and enhancement 

of the public transportation quality. The system provides detailed real-time information on the public 

transportation, which allows us to redefine and adjust the service according to the citizens’ needs.”
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