
 
WITSA Stakeholders’ Map 

The following is a list of key organizations that WITSA is working with or addressing on a regular basis. This document is for internal 
organizational purposes only, and is a ‘living’ document which will be amended and corrected from time to time. Click on the bookmark provided next to each 
organization to go directly to the relevant page. For questions or comments regarding this document, Please contact WITSA Public Policy Director Anders 
Halvorsen at ahalvorsen@witsa.org.  
 
Multinational Organizations 
Organization for Economic Cooperation and Development (OECD) Incl. BIAC [Bookmark] 
The Internet Corporation for Assigned Names and Numbers (ICANN) [Bookmark] 
U.N. Committee for Science and Technology for Development (CSTD) Incl. ECOSOC [Bookmark] 
The Internet Governance Forum (IGF) [Bookmark] 
The World Bank [Bookmark] 
World Trade Organization [Bookmark] 
UN Global Alliance for ICT and Development (GAID) [Bookmark] 
World Economic Forum (WEF) [Bookmark] 
G-20 [Bookmark] 
International Telecommunications Union (ITU) [Bookmark] 
Asia-Pacific Economic Cooperation (APEC) [Bookmark] 
Pacific Economic Cooperation Council (PECC) [Bookmark] 
World Intellectual Property Organization (WIPO) [Bookmark] 
 
NGOs/Technical Organizations 
Business Action to Support the Information Society (BASIS) [Bookmark] 
Institute of Electrical and Electronics Engineers (IEEE) [Bookmark] 
World Wide Web Consortium (W3C) [Bookmark] 
World Wide Web Foundation (W3F) [Bookmark] 
Internet Engineering Task Force (IETF) [Bookmark] 
The Internet Society (ISOC) [Bookmark] 
The Internet Institute of Communications (IIC) [Bookmark] 
The Global Information Infrastructure Commission (GIIC) [Bookmark] 
International Institute for Sustainable Development (IISD) [Bookmark] 
World Summit Award (WSA) [Bookmark] 
International Cyber Center of George Mason University [Bookmark] 
 
Regional ICT Industry Associations 
Asian-Oceanian Computing Organization (ASOCIO) [Bookmark] 
DIGITALEUROPE [Bookmark] 
Union of Arab ICT Associations (IJMA3) [Bookmark] 
Latin-American & Caribbean ICT Industry Association (ALETI) [Bookmark] 



 

Organization for Economic Cooperation and Development (OECD)  
(http://www.oecd.org) 

Paris Cedex 16 75775 
2, rule André Pascal - France 

Description/Significance Providing high-quality policy advice, multi-disciplinary perspectives and peer-learning approaches, the OECD is a unique 
international organization which sets the standards and defines best practices in almost every field of economic and social 
policy. 

Key contacts Angel Gurría, Secretary General 
Contact:  Helen.Fisher@oecd.org, Media 
Relations at the OECD (tel. 33 1 45 24 80 97). 

Andrew Wyckoff, Director 
Directorate for Science, Technology 
and Industry 
andrew.wyckoff@oecd.org 
Tel. +33 (0) 1 45 24 93 55 
Fax. +33 (0) 1 44 30 62 59 

Dimitri Ypsilanti, Head of 
Information, Computer and 
Communications Policy (ICCP) 
Division; Directorate for Science, 
Technology and Industry 
dimitri.ypsilanti@oecd.org  
Tel. 33-1-4524.9442 
Fax. 33-1-4430.6259 

Taylor REYNOLDS, Administrator, 
Information, Computer and Communications 
Policy Division; Directorate for Science, 
Technology and Industry 
Taylor.REYNOLDS@oecd.org 
Tel. +33 (0) 1 45 24 93 84 
Fax. +33 (0) 1 44 30 6259 

Ms. Karine Perset, Administrator, 
karine.perset@oecd.org 
Information, Computer and 
Communications Policy Division; 
Directorate for Science, Technology 
and Industry 
2 rue André Pascal 
75016 Paris  - France 
http://www.oecd.org/sti/ict 
Tel. +33 1 45 24 19 83 
Cell. +33 6 67 62 45 44 

Alessandra COLECCHIA, Head of the 
Economic Analysis and Statistics 
Division; Directorate for Science, 
Technology and Industry 
Alessandra.COLECCHIA@oecd.org 
Tel. +33 (0) 1 45 24 94 12 
Fax. +33 (0) 1 44 30 62 58 

Sam Paltridge, Senior Policy Analyst 
Information, Computer and Communications 
Policy Division; Directorate for Science, 
Technology and Industry 
sam.paltridge@oecd.org 
Tel. +33 (0) 1 45 24 93 79 
Fax. +33 (0) 1 44 30 6259 

Cristina Serra-Vallejo, Statistician 
ICCP Division 
(Uses WITSA data regularly for the 
OECD IT Outlook) 
Cristina.Serra-Vallejo@oecd.org 
Tel. +33 (0) 1 45 24 82 93 
Fax. +33 (0) 1 44 30 62 58 

Nicole Primmer  
Senior Policy Manager  
Business and Industry Advisory 
Committee to the OECD (BIAC)  
13/15 Chaussée de la Muette  
Paris 75016  
Tel:  33 (0)1 4230 0960  
e-mail:  primmer@biac.org  

WITSA activities  Share Digital Planet Data; used in OECD’s economic forecast indicators 
 OECD staff often speaking at WITSA’s key events, including Global Public Policy Summits and IGF workshops. 
 OECD studies and reports are key source of information for WITSA and across industry. 
 WITSA is closely liaising with the Business and Industry Advisory Committee to the OECD (BIAC) 

Current issues/activities Environment:  

1. Green growth : The business case for a low carbon economy (Nov. 29, 2010). Companies are designing new ‘green’ 
business models which will complement the outcome of international climate change negotiations. A new OECD 



report, Transition to a low carbon economy: Public Goals and Corporate Practices, highlights decisions companies are 
taking to fight climate change and recommends government actions to encourage them.  

2. Smart ICTs and Green Growth (September 29, 2010). “Smart” ICTs can play a key role in addressing the green growth 
challenge in energy, transport and water management. The OECD held a technology foresight forum in Paris to 
discuss environmental opportunities, existing barriers and some potential risks to the wider roll-out of smart 
infrastructures. The website has the online webcast, presentations and an analytical background report for download. 

Broadband: OECD broadband statistics update (December 7, 2010). The OECD has just released new statistics on broadband 
penetration in OECD countries as of June 2010. These include the number of broadband subscribers per country, broadband 
subscriptions by technology, the percentage of fiber connections in total broadband and, for the first time, a wireless 
broadband penetration indicator. 
Nanotechnology: The Impacts of Nanotechnology on Companies: Policy Insights from Case Studies (December 6, 2010).  What 
are the potential economic impacts of nanotechnology, how are companies using nanotechnology for innovation, and what 
are the key challenges in its commercialization? These are some of the questions that this book addresses, based on company 
case studies in several countries. 
OECD IT Industry Outlook 2010: Outlook for ICT industry improving: 3-4% growth in 2010 (November 22, 2010) The OECD 
Information Technology Outlook 2010 shows that the ICT sector has fared better than many other sectors during this 
economic crisis. It shows a clear shift in most OECD countries away from ICT manufacturing toward ICT services, which now 
comprise 80% of ICT-sector value added. This new edition looks at global trends in ICT goods production and services 
provision, trade, employment and skills, digital content and green growth applications. A chapter on government policies 
concludes the analysis. 

Globalization: Measuring Globalization: OECD Economic Globalization Indicators 2010 (September 8, 2010). This new edition 
presents a broad range of indicators on trade, foreign direct investment, the economic activity of multinational firms, and the 
internationalization of technology. 

Privacy Protection: The Evolving Role of the Individual in Privacy Protection: 30 years after the OECD Privacy guidelines 
(October 25, 2010).  The second of three events marking the OECD Privacy Guidelines, the conference was hosted by the 
Israeli Law, Information and Technology Authority in Jerusalem, Israel. The conference was held back-to-back with the 32nd 
International Conference of Data Protection and Privacy Commissioners. 

Development Agenda: Innovation and the Development Agenda (September 2, 2010). Innovation drives long-term economic 
growth and has a crucial role to play as global economies recover from the current financial crisis. This new book examines the 
role of innovation in developing countries, with a focus on Africa. 

 



 
The Internet Corporation for Assigned Names and Numbers (ICANN) 

http://www.icann.org/ 
Mr. Rod Beckstrom, CEO 

4676 Admiralty Way, 
Suite 330 
Marina del Rey, CA 90292 
USA 
Tel: +1 310 823 9358 
Fax: +1 310 823 8649 

Description/S
ignificance 

ICANN is a private sector-led international organization, based on multistakeholder participation, responsible for coordinating the unique 
technical indicators for the Internet and for the development of relevant policies related to its technical mission and functions.  
ICANN was created in 1998 to oversee a number of Internet-related tasks previously performed directly on behalf of the U.S. government by 
other organizations, notably the Internet Assigned Numbers Authority (IANA). ICANN is responsible for managing the Internet Protocol 
address spaces (IPv4 and IPv6) and assignment of address blocks to regional Internet registries, for maintaining registries of Internet 
protocol identifiers, and for the management of the top-level domain name space (DNS root zone), which includes the operation of root 
nameservers. Most visibly, much of its work has concerned the introduction of new generic top-level domains (TLDs). The technical work of 
ICANN is referred to as the IANA function. ICANN's primary principles of operation have been described as helping preserve the operational 
stability of the Internet; to promote competition; to achieve broad representation of global Internet community; and to develop policies 
appropriate to its mission through bottom-up, consensus-based processes. 
 
There are currently three Supporting Organizations. The Generic Names Supporting Organization (GNSO) deals with policy making on 
generic top-level domains (gTLDs). The Country Code Names Supporting Organization (ccNSO) deals with policy making on country-code top-
level domains (ccTLDs). The Address Supporting Organization (ASO) deals with policy making on IP addresses. 
 
ICANN also relies on some advisory committees to receive advice on the interests and needs of stakeholders that do not directly participate 
in the Supporting Organizations. These include the Governmental Advisory Committee (GAC), which is composed of representatives of a 
large number of national governments from all over the world; the At-Large Advisory Committee (ALAC) which is composed of 
representatives of organizations of individual Internet users from around the world; the Root Server System Advisory Committee which 
provides advice on the operation of the DNS root server system; the Security and Stability Advisory Committee (SSAC) which is composed of 
Internet experts who study security issues pertaining to ICANN's mandate; and the Technical Liaison Group (TLG) which is composed of 
representatives of other international technical organizations that focus, at least in part, on the Internet. 
 
The Business Constituency (BC) is the voice of commercial Internet users within ICANN (of which WITSA has been a member since the 
beginning). The BC represents business of all types - multi-nationals, medium-size companies and small enterprises. The BC is one of the 
Constituencies within the Commercial Stakeholder Group (CSG) referred to in Article X.5 of the ICANN bylaws. The mission of the BC is to 
ensure that ICANN policy positions are consistent with the development of an Internet and that it: promotes end-user confidence; is 
competitive in the supply of registry and registrar and related services; and is technically stable, secure and reliable. 
 

Key contacts Mr. Peter Dengate Thrush 
Chairman of the Board of Directors 
peter.dengatethrush@icann.org 
Tel. +64 (4) 4998959 (DDI) 
Fax. +64 (4) 4710672 
Cell. +64 21499888 

Mr. Rod Beckstrom, CEO 
Rod.beckstrom@icann.org 
+1 310 823 9358 
+1 310 823 8649 

Mr. David Olive, Vice President, Policy 
Development Support 
david.olive@icann.org 
1101 New York Avenue, NW - Suite 930  
Washington, D.C.    20005 
Tel. (202) 570-7126 
Cell. (202) 341-3611 



Ms. Denise Michel 
Advisor to CEO & Vice President, Policy 
Development 
michel@icann.org (denisemichel@sbcglobal.net) 
http://www.icann.org/en/biog/michel.htm 

Paul Levins, Executive Officer & Vice 
President of Corporate Affairs 
paul.levins@icann.org 
Tel. +1 (202) 429-2704 
Fax. +1 (310) 745-6588 
Cell. +1 (202) 429-2714 
1875 I Street, NW - Suite 501 
Washington, DV 20006 

Michele Jourdan, Executive Assistant 
michele.jourdan@icann.org 
Tel. (310) 301-5831 
Fax. (310) 823-8649 
Cell. (310) 424-0025 

Current 
issues/activiti
es 

ICANN  Sovereignty 
In the early 2000s, there had been speculation that the United Nations might signal a takeover of ICANN, followed by a negative reaction 
from the US government and worries about a division of the Internet. The World Summit on the Information Society in Tunisia in November 
2005 agreed not to get involved in the day-to-day and technical operations of ICANN. However it also agreed to set up an international 
Internet Governance Forum, with a consultative role on the future governance of the Internet. ICANN's Government Advisory Committee is 
currently set up to provide advice to ICANN regarding public policy issues and has participation by many of the world's governments. It is 
argued that ICANN was never given the authority to decide policy, e.g., choose new TLDs or shut out other interested parties who refuse to 
pay ICANN's US$185,000 fee, but was to be a technical caretaker. Critics suggest that ICANN should not be allowed to impose business rules 
on market participants, and that all TLDs should be added on a first-come-first-served basis and the market should be the arbiter of who 
succeeds and who does not. 
 
New gTLDs 
On June 26, 2008, the ICANN Board started a new process of TLD naming policy to take a "significant step forward on the introduction of 
new generic top-level domains." This program envisions the availability of many new or already proposed domains, as well a new application 
and implementation process. The introduction of several generic top-level domains over the years has not stopped the demand for more 
gTLDs and ICANN has received many proposals for establishment of new top-level domains. Proponents have argued for a variety of models 
ranging from adoption of policies for unrestricted gTLDs to chartered gTLDs for specialized uses by specialized organizations. A new initiative 
started in 2008 foresees a stringent application process for new domains that adhere to a restricted naming policy for open gTLDs, 
community-based domains, and internationalized domain names (IDNs). The establishment of new gTLDs under this program requires the 
operation of a domain registry and a demonstration of technical and financial capacity for such operations and the management of registrar 
relationships. A fourth version of the draft applicant guidebook (DAG4) was published in May 2010. In June 2010 ICANN anticipated that 
applications for new domains may be accepted in the first quarter of 2012.  
 
A major concern to business over any new gTLDs regards trademarks and consumer welfare The main concern over the years is that new 
gTLDs will force large domain name owners and known brands into a costly exercise in defensive registration. While it’s hard to predict the 
repercussions on trade mark owners, it is also easy to understand the concerns. The potential price capping of new gTLDs suggested as a 
mechanism for protecting IP owners and shield them from speculative selling techniques could be inadequate 
 
Accountability & Review 
Following ICANN’s “Affirmation of Commitments” (AOC) agreement with the U.S. government on September 29, 2009, allowing the 
organization greater independence while installing new oversight mechanisms involving all stakeholders, ICANN in 2010 approved a major 
review of its policies with respect to accountability, transparency, and public participation by the Berkman Center for Internet and Society at 
Harvard University. This external review was in support of the work of ICANN's Accountability and Transparency Review team.  
 
Security & Stability 
As ICANN plans the next big roll-out of gTLDs, it is considering a significantly more direct involvement in security issues pertaining to the top-



level domains. The issue of if, how and the extent of ICANNs mandate in this area is currently heavily debated among all stakeholders, and 
government. Currently, security related work is conducted through the Security and Stability Advisory Committee (SSAC) which is composed 
of Internet experts who study security issues pertaining to ICANN's mandate. 

WITSA 
activities 

 WITSA was an active supporter of the establishment of ICANN and was a co-sponsor of the Barcelona-Monterrey-Washington 1999 
proposal that led to the formation of one of its constituent groups, now known as the Generic Names Supporting Organization 
(GNSO). Today, WITSA is still an active member of the GNSO Business and Commercial Users Constituency.  

Note: While ICANN has made progress in global acceptance, and many governments participate in ICANN’s processes through the 
Governmental Advisory Committee, some governments continue the debate over whether a group of governments or an 
intergovernmental organization should replace or provide oversight to ICANN continues. In the environment where the private 
sector model is under threat, and where the scope of its responsibilities have profound implications for global commerce and 
economic stability of the Internet’s technical functioning, it is essential that ICANN take further steps to improve its accountability 
and transparency; make further improvements in its operational processes in policy development, and in addressing security issues 
both for the organization and for the unique indicators.   

 At the direction of the Secretary General, staff and the Public Policy Chairman, WITSA has therefore consistently called for 
continued changes in improved accountability, transparency, broadened participation, especially from the business sector.  

 WITSA applauded the September 29, 2009 ICANN’s “Affirmation of Commitments” (AOC) agreement with the U.S. government, 
allowing the organization greater independence while installing new oversight mechanisms involving all stakeholders. WITSA called 
the AOC a next step in ICANN’s maturing global role, ending unilateral reviews of ICANN by the U.S. Department of Commerce and 
setting up independent review panels to address ICANN’s performance every three years. Prior to the AOC, WITSA issued formal 
letters to both ICANN and the U.S. Department of Commerce, outlining the key improvement areas for ICANN. 

 WITSA continues its support for ICANN. ICANN Board of Trustees Chairman Peter Dengate Thrush participated as a speaker at the 
2009 Global Public Policy Committee ion Bermuda, and ICANN Vice President, Policy Development Support, Mr. David Olive, 
keynoted at the 2010 World Congress on IT in Amsterdam.  

 WITSA Public Policy Director Anders Halvorsen was appointed to be a member of the finance Committee of the ICANN Commercial 
and Business Users Constituency (BC). The BC is currently chaired by Ms. Marilyn Cade of mCADE, LLC. The BC is the voice of 
commercial Internet users within ICANN and represents business of all types - multi-nationals, medium-size companies and small 
enterprises. One of the Constituency's strengths is its association membership - which extends BC outreach directly to over 50,000* 
companies and indirectly to over 1.5 million companies worldwide. 

 



 
U.N. Committee for Science and Technology for Development (CSTD)  

http:// www.unctad.org/cstd 
sgo@unctad.org 

UNCTAD 
Palais des Nations  

8-14, Av. de la Paix  
1211 Geneva 10 – Switzerland 

T: +41 22 917 1234 
F: +41 22 917 0057 

Description/Significance The Commission on Science and Technology for Development (CSTD) is a subsidiary body of the Economic and Social Council 
(ECOSOC). The Commission provides the General Assembly and ECOSOC with high-level advice on relevant science and 
technology issues. UNCTAD is responsible for the substantive servicing of the Commission. 

Key contacts Mr. Frédéric Riehl, Vice Chair; Commission on 
Science and Technology for Development  
frederic.riehl@bakom.admin.ch 

H.E. Ms. Sherry Ayittey, Chair, 
Commission on Science and 
Technology for Development 
c/o Mongi Hamdi: 
mongi.hamdi@unctad.org 

Mr. Alex Mora 
Selected by government of Costa Rica 
Former Chairman of Camtic, WITSA 
Grupo TecApro/BT Infonet 
Edificio Altos de Escalante, 
Barrio, Escalante - Costa Rica 
a.mora@tecapro.com 
Tel. +(506) 234-3410 , Ext. 2010 
Fax. +(506) 234-4401 
Cell. + (506) 372-3800 

Current issues/activities 1. Working Group on Improvements to the Internet Governance Forum (IGF): As mandated by Resolution 2010/2 of 
the UN Economic and Social Council (ECOSOC) May 2010: (Para. 30]. The Working Group will consist of 15 member 
states, plus the five member states which hosted the IGF meetings plus the two member states which hosted WSIS. 
This Working group will seek, compile, and review inputs from all member states and all other stakeholders on 
improvement of the Internet Governance Forum, in an open and inclusive manner throughout the process. The Chair 
invites the following stakeholders to interactively participate in the Working Group, bearing in mind the established 
rules of procedure of the ECOSOC, who will remain fully engaged throughout the process. [this means that the 
Stakeholders will remain fully engaged]:  5 business  community; 5 civil society; 5 technical and academic community; 
and 5 Intergovernmental organizations. The working group will meet physically at least twice in Geneva, Switzerland; 
in February and May 2011, following which they will then produce a consensus report to the CSTD. 

2. Enhanced cooperation: The World Summit on the Information Society (WSIS) Tunis, November 2005, Tunis Agenda 
outlines the establishment of the IGF and enhanced cooperation amongst existing organizations that address Internet 
related issues. Governments agreed in the Tunis Agenda that any enhanced cooperation “will involve all stakeholders 
in their respective roles”. Such cooperation must, of course, also be fully consistent with the WSIS mandate that 
Internet governance be “multilateral, transparent and democratic, with the full involvement of governments, the 
private sector, civil society and international organizations.” 
 
At the request of ECOSOC, an open consultation on enhanced cooperation took place at the UN in NYC on December 
14, 2010. At the consultation, there were two main opposing government factions: a) Saudi Arabia: ITU should have 
an intergovernmental structure for enhanced cooperation b) Brazil/India/South Africa proposal for a governments 
only working group on internationalizing ICANN in CSTD to deal with intergovernmental enhanced cooperation (ref.  
http://observatoriodainternet.br/statement-do-ibas-sobre-cooperacao-reforcada-no-processo-de-governanca-da-



internet). These proposals would significantly undermine the multistakeholder approach to enhanced cooperation as 
embodied in the WSIS Tunis Agenda. 
 
A report will be developed by UN Undersecretary General Sha Zukang following the December 14 open consultation 
and other inputs received by December 31, 2010. The report then goes to the May 2011 23-27 14th CSTD Session in 
Geneva, and then on to the July 2011 ECOSOC and September 2011 UN General Assembly meetings. 

WITSA activities  WITSA is not a WSIS accredited organization by itself, but we are participating actively through BASIS (who is 
accredited). 

 December 13, 2010 letter from WITSA Public Policy Chairman protesting December 6, 2010 CSTD Bureau decision to 
limit Composition of the Working Group on Internet Governance only to member government representatives. 
December 14, 2010 press release on same subject.  

 January 2011: Dr. Jimson Olufuye (ITAN) has been tentatively selected as one of the five business representatives to 
the working group, as nominated through BASIS. The other business representatives are: Marilyn Cade, Patrik 
Faltstrom, Theresa Swinehart, and Christoph Steck. A draft press release has been prepared on this occasion, awaiting 
final confirmation from the CSTD. 

 BASIS made two submissions to the UN regarding enhanced cooperation on November 7 and December 22, 2010. A 
WITSA press release has been prepared (January 7) in support of those comments and the need to preserve a 
multistakeholder approach to enhanced cooperation, and to avoid setting up any new structures to deal with these 
issues. 

 
 
 
 
 
 



 
The Internet Governance Forum (IGF) 

http://www.intgovforum.org/  
email: igf@unog.ch 

United Nations 
Secretariat of the Internet 
Governance Forum (IGF) 
Palais des Nations, CH-
1211 Geneva 10 
Switzerland 
Tel: +41 (0) 22 917 54 88 
Fax: +41(0)22 917 00 92 

Description/S
ignificance 

The Internet Governance Forum (IGF) is a multi-stakeholder forum for policy dialogue on issues of Internet governance. The establishment 
of the IGF was formally announced by the United Nations Secretary-General in July 2006 and it was first convened in October / November 
2006. The IGF is considered an important development of the World Summit on Information Technology (WSIS). This important outcome 
was reaffirmed by paragraphs 37 and 38 of the Tunis 2005 Commitment. Paragraph 37 states that “…goals can be accomplished through the 
involvement, cooperation and partnership of governments and other stakeholders, i.e. the private sector, civil society and international 
organizations, and that international cooperation and solidarity at all levels are indispensable if the fruits of the Information Society are to 
benefit all.” The Tunis Summit of 2005 made significant headway when the mandate of the IGF was formulated. In paragraph 72 of the Tunis 
Agenda, the UN Secretary-General was asked to convene a meeting with regards to the new multi-stakeholder forum (IGF). In this mandate, 
different stakeholders are encouraged to strengthen engagement, particularly those from developing countries. In paragraph 72(h), the 
mandate focused on capacity-building for developing countries and the drawing out of local resources.  
 
Multistakeholder Advisory Group – MAG: The MAG (Multistakeholder Advisory Group) was set up by the former Secretary General of the 
United Nations, Mr Kofi Annan on May 17, 2006. The MAG is made up of 47 Members from international governments, the commercial 
private sector and public civil society, including academic and technical communities, and is chaired by Nitin Desai- the Secretary-General’s 
Special Adviser for the World Summit on the Information Society. All stakeholders participate as equals. The purpose for which the MAG 
was set up was to assist the Secretary General in convening the Internet Governance Forum.  
 
Secretariat: The Secretariat, based in the United Nations Office in Geneva, assists and coordinates the work of the MAG, Multistakeholder 
Advisory Group. The Secretariat was headed by Markus Kummer (until January 2011) with the designation of Executive Coordinator and 
Chengetai Masango is Programme and Technology Manager. No replacement of Mr. Kummer has been announced. The Secretariat also 
hosts fellowships. Markus Kummer was also been involved with the WGIG as its Executive Coordinator of the Secretariat.  
 



Key contacts Mr. Nitin Desai, Chairman (through 2011) 
United Nations 
Secretariat of the Internet Governance Forum 
(IGF) 
Palais des Nations, CH-1211 Geneva 10 
Switzerland 
Fax: +41(0)22 917 00 92 
igf@unog.ch 
 

Markus Kummer, Executive Coordinator 
(Retired Jan. 2011) 
United Nations 
Secretariat of the Internet Governance 
Forum (IGF) 
Palais des Nations, CH-1211 Geneva 10 
Switzerland 
Tel: +41 (0) 22 917 54 88 
Fax: +41(0)22 917 00 92 
Cell. +4179 (444) 6857 
mkummer@unog.ch 

Other (staff): 
United Nations 
Secretariat of the Internet Governance 
Forum (IGF) 
Palais des Nations, CH-1211 Geneva 10 
Switzerland 
Tel: +41 (0) 22 917 54 88 
Fax: +41(0)22 917 00 92 
igf@unog.ch 
 Chengetai Masango, Programme 

and Technology Manager. 
 Avri Doria, part-time Consultant. 
 Adam Peake, part-time Consultant. 
 Barrack Otieno, Fellow. 
 Seiiti Arata, Intern. 
 Irina Satrovaite, Intern. 
 Kyle Shulman Consultant. 

Current 
issues/activiti
es 

 The 2011 IGF will be held in Nairobi, Kenya, in September. No date has yet been provided. The 20or11 IGF will be modeled after the 
original mandate (2006-2010), with any changes coming out of the CSTD Working Group on Improvements to the IGF to be 
implemented in 2012. 

 Executive Coordinator Markus Kummer retired from the UN at the end of 2010. No replacement has been announced as of yet. 

 IGF Chairman Nitin Desai has agreed to remain in his position until after the 2011 IGF. No decision has been made as of yet beyond 
that. 

WITSA 
activities 

 WITSA was actively involved in the discussions at the 2005 Tunis World Summit on the Information Society (WSIS), which led to the 
formation of the first IGF in Athens in 2006. Since that time, WITSA has worked closely with IGF Executive Coordinator Markus 
Kummer as well as Mr. Nitin Desai, Special Adviser to the UN Secretary-General for Internet Governance.  

 WITSA has actively participated in and organized workshops at all IGFs, from 2006 through 2010 in Vilnius, Lithuania.  

  WITSA has two representatives on the IGF Multistakeholder Advisory Group (MAG), which assist the UN Secretary General in 
convening the Internet Governance Forums: Mr. Waudo Siganga (Computer Society of Kenya) and Ms. Coura Fall (Senegalese 
Information Technology Association).  

 WITSA believes the value of the IGF is its open and informative nature, allowing a variety of views to be expressed, and the full 
range of experience and expertise to be shared so that all can continue to learn more about how to use, grow and expand, and 
protect the key communications and information resource that the Internet has become. As such, WITSA has called upon the IGF to 
remain consistent with its mandate for facilitating a dialogue and not engaging in the negotiation of formal documents or 
outcomes. WITSA supports the continuance of the multi stakeholder nature of the IGF, with all stakeholders interacting on an equal 
basis. Based on the above premises, WITSA applauded the November 2010 UN General Assembly’s 5-year extension of the IGF 
mandate.   

 At the 2010 IGF in Vilnius, Lithuania, WITSA co-organized with the Global Information Infrastructure Commission (GIIC) Workshop 
#207, entitled "Ensuring Continued Investment and Digital Growth in a Climate of Global Economic Challenges". This workshop 



examined the challenges facing all economies at this time, with a special recognition that policy and regulatory decisions are critical 
in developing economies to address the continued need for investment in high speed networks, Internet access and services, and 
supportive policies for growth and development. Using a multi-stakeholder approach in workshop organization and delivery, aimed 
to identify initiatives of the private sector and of governments, including the important roles of governments “as users”. 

 Resolution 2010/2 of the UN Economic and Social Council (ECOSOC) May 2010: (Para. 30] called for the establishment of a UN 
Commission on Science and Technology for Development (CSTD) multistakeholder working group on improvements to the IGF. On 
December 14, 2010, a WITSA letter was sent to the CSTD protesting a December 6, 2010 CSTD Bureau decision to exclude industry 
and other stakeholders form the IGF working group. At a December 17 CSTD consultation in Geneva, a compromise was reached, 
which ensured five business representatives on the said working group. Dr. Jimson Olufuye of ITAN was selected as one of the five 
business representatives and the working group will convene physically in Geneva in February and May 2011. 

 WITSA expects to be involved in IGF 2011, including proposing a workshop in cooperation with the Global Information 
Infrastructure Commission (GIIC). Under discussion is a topic related to security in the area of cloud computing. 

 



 
The World Bank  

http:// www.wordbank.org 
World Bank Group President Robert B. Zoellick 

 

The World Bank  
1818 H Street, N.W. 
Washington, DC 
20433, USA 
Tel: 1 (800) 831-0463 
fax: (202) 522-7140 

Description/S
ignificance 

The World Bank: is a vital source of financial and technical assistance to developing countries around the world. The World Bank is made 
up of two unique development institutions owned by 187 member countries: the International Bank for Reconstruction and Development 
(IBRD) and the International Development Association (IDA). Each institution plays a different but collaborative role in advancing the vision 
of inclusive and sustainable globalization. The IBRD aims to reduce poverty in middle-income and creditworthy poorer countries, while IDA 
focuses on the world's poorest countries.  
Their work is complemented by that of the International Finance Corporation (IFC), Multilateral Investment Guarantee Agency (MIGA) and 
the International Centre for the Settlement of Investment Disputes (ICSID). Together, The World Bank provides low-interest loans, interest-
free credits and grants to developing countries for a wide array of purposes that include investments in education, health, public 
administration, infrastructure, financial and private sector development, agriculture and environmental and natural resource management. 
The World Bank, established in 1944, is headquartered in Washington, D.C. with more than 10,000 employees in more than 100 offices 
worldwide. 
 
The ICT Sector Unit is the department of the World Bank with expertise in policy and regulatory matters, in eGovernment, information 
technology, innovation and the enabling environment. This Unit promotes access to ICT in developing countries. Working with the public 
sector this Unit serves as the World Bank's core department for research, policy, investments and other programs related to ICTs in 
developing countries. The ICT Sector Unit provides governments and civil society organizations with the expertise and capital needed to 
develop and apply ICTs to reduce poverty and foster development.  It does so by managing its own portfolio of infrastructure and 
eGovernment projects, and by providing expert support to all the other sectors for mainstreaming ICTs. The ICT Sector Unit also helps to 
coordinate the World Bank's relations and partnerships with other donors, international organizations and non-government organizations in 
the area of ICT for development. This includes close working relationships with a number of regional telecommunications associations and 
United Nations agencies such as the International Telecommunications Union as well as private sector, academia and think tanks. 
 
infoDev is a global development financing program among international development agencies, coordinated and served by an expert 
Secretariat housed in the Vice Presidency for Financial and Private Sector Development (FPD) of the World Bank. It acts as a neutral 
convener of dialogue, and as a coordinator of joint action among bilateral and multilateral donors—supporting global sharing of information 
on ICT for development (ICT4D), and helping to reduce duplication of efforts and investments. infoDev also forms partnerships with public 
and private-sector organizations who are innovators in the field of ICT4D.  Priorities and strategies for infoDev are guided by its governance 
framework. 
 
infoDev's work focuses on three main themes:  (1) Innovation, Entrepreneurship and Growth; (2) Enabling Access For All; (3) Mainstreaming 
ICT as Tools of Development and Poverty Reduction. 

Key contacts John Wilson 
Lead Economist, Development Economics 
Research Group, International Trade 
The World Bank 

Ms. Valerie D’Costa 
Program Manager 
Information for Development (infoDev) 
The World Bank 

Ms. Ellen Olafsen, Operations Officer 
infoDev - Information for Development 
Program 
The World Bank 



1818 H Street, NW 
Washington, DC 20433 - USA 
jswilson@worldbank.org 
http://econ.worldbank.org/external/default/main
?authorMDK=454584&theSitePK=469372&pagePK
=64214821&menuPK=64214916&piPK=64214942 

2121 Pennsylvania Avenue N.W. 
Washington D.C. 20433 
Tel: +1 202 473 5726 
Fax: +1 202 522 3186 
www.infodev.org, 
http://www.infodev.org//en/Team.html 
info@infodev.org 

1818 H Street, NW 
Washington, DC 20433 
United States of America 
EOlafsen@worldbank.org 
http://www.infodev.org//en/Team.html 
Tel. (202) 473-5726 
Fax. (202) 522-3186 

David Cieslikowski, Sr. Economist--World 
Development Indicators Team - Development Data 
Group 
1818 H St. NW 
MSN MC2-208 
Washington, D.C. 20433 
United States of America 
dcieslikowski@worldbank.org 
Tel. (202) 473-3816 
Fax. (202) 522-1785 

Raymond Muhula 
Development Economics Data Group 
(DECDG) 
The World Bank 
1818 H. St. N.W.Washington, DC. 20433 
Tel.202-458-8972 
muhula@worldbank.org 

Mariana Medvetchi Dahan 
CITPO / Global ICT Department 
The World Bank 
2121 Pennsylvania Avenue, NW 
Washington, DC 20433 
5K-196  
Office: (202) 458-2663 
Cell: (202) 355-8948 
mmedvetchidahan@worldbank.org 

Oleg Petrov, Program Coordinator 
World Bank 
1850 I Street building,  
Room I4-060 
Washington, DC 
United States of America 
Tel. (202) 473-8861 
Fax. (202) 614-1169 
Cell. (202) 288-1410 
opetrov@worldbank.org 

Development Gateway 
1889 F Street, NW 
Second Floor 
Washington, D.C. 20006 - USA  
info@developmentgateway.org 
Tel: +1.202.572.9200 
Fax: +1 202.572.9290 
 
dgMarket/Online Procurement  
Alexander Korolyov 
info@dgmarket.com 
 
Zunia/Knowledge Exchange  
Nadia Afrin 
zunia@developmentgateway.org 

DG International 
Development Gateway International, asbl 
49 rue de Trèves  
1040 Brussels  - Belgium 
info@dginternational.org 
Tel: +32-2-285-06-11 
Fax: +32-2-230-70-35 

 World Bank Information and Communications 
Technologies Unit 
www.worldbank.org/ict/ 

 East Asia: Public Sector: Natasha Beschorner  
 Eastern Europe: Public Sector: Deepak Bhatia 
 Latin-America & Caribbean: Public Sector: Juan 

Navas-Sabater 
 Middle East and North Africa: Public Sector: 

Carlo Rossotto  
 South Asia: Public Sector: Tenzin Norbhu 
 Southern Europe: Public Sector: Deepak Bhatia 

Media & Civil Society Inquiries 
Ian Larsen; ilarsen@worldbank.org 
External Affairs & Corporate Relations 
The World Bank Group 
Tel: +1 (202) 458 1833 
Fax: +1 (202) 614 0388 

Susanne M. Scheierling 
Sr. Irrigation Water Economist 
Water Anchor 
The World Bank (MSN 6-615) 
1818 H Street, N.W. 
Washington, DC 20433, USA 
email: sscheierling@worldbank.org 
tel: (+1) 202-473-7276 
fax: (+1) 202-614-1335 



 Sun Saharan Africa: Public Sector: Laurent 
Besancon  

Current 
issues/activiti
es 

infoDev: 
infoDev’s Climate Technology Program (www.infoDev.org/climate) aims to establish a global network of 30 Climate Innovation Centers that 
develop technology innovation capacity and enable accelerated commercialization and transfer of technologies for the mitigation and 
adaptation of climate change in developing countries. infoDev sponsors cutting-edge research and analysis to help identify global best 
practice in the use of ICT4D. The renowned Telecommunications Regulation Handbook is an enduring and constantly updated infoDev 
knowledge product.  infoDev's other products include surveys, reports, handbooks, toolkits, best practice guides, case studies, briefs, 
seminars and many other key information sources based on field research in the fastest moving and most relevant topics. infoDev Incubator 
Support Center (iDISC) is a community of over three hundred business incubators around the world. infoDev also uses ICT to support 
dialogue and discussions about what works best in ICT for education, in the lively EduTechDebate blog developed with the cooperation of 
UNESCO. 
 
The Trade Costs and Facilitation project:  
The World Bank is conducting extensive research on the issue of trade facilitation and its effects on trade, economic growth, and 
development. The main part of the research is carried out under the project Trade Costs and Facilitation: The Development Dimension. This 
project is focused on contributing to stronger understanding of the concrete relationships between trade costs, trade facilitation, private 
sector growth, and export competitiveness in developing countries. A major focus of the work is on exploring the dynamic gains associated 
with lowering trade transactions costs and identifying the relative importance of related reform measures. The World Bank's Doing Business 
Report (2007) documents the wide range of reform needed in developing countries to lower trade costs. The report outlines procedural 
requirements for importing and exporting a standardized cargo of goods in 155 countries. While the total cost to import (in US$ per 
container) was $842 on average in high income countries, it was $1960 in low income countries. Typical regulations in low income countries 
required 13 documents from domestic regulatory agencies as compared to six signatures in high income countries, nine in upper middle 
income and ten in low middle income countries. On average it still costs almost two and a half times in expenses, more than twice as many 
documents and four times as many signatures to trade in a poor country as it does in rich countries. 
The Doing Business Report also provides concrete examples of efficiency savings made possible through trade facilitation reforms. Much of 
these relate to addressing regulatory reform and other steps--that in contrast to hard infrastructure--constitute the major part of why 
engaging in trade takes longer in developing countries. Progress in reducing costs, however, has been made. For example, Guatemala with 
the support of the Inter-American Development Bank changed to an electronic system for export authorization in 2000. Within four years 
the time for authorization of export documents dropped from one day to around three minutes. Tunisia has also introduced an automated 
system that provides a one-stop trade documentation-processing platform. Due to this innovation the processing time for trade 
documentation became reduced from 18 to 7 days which probably had led to substantial productivity gains according to the United Nations 
Economic Commission for Africa. 

WITSA 
activities 

 WITSA continues to work closely with the World Bank from a number of different angels. Most WITSA members are from 
developing or emerging countries, and so it has been natural for WITSA to explore joint projects and initiatives with the World 
Bank.  

 In the past, WITSA has worked closely with infoDev in order to fund the travel of WITSA executives to World Congress on IT events.  

 A number of years ago, WITSA even received a $1 Million grant to set up the International Y2K Cooperation Office.  

 The Secretary General and staff also are also exploring opportunities for collaboration with World Bank Lead Economist John Wilson 
in regard to the new Trade Cost and Facilitation program, which is a component of a new Multi-donor Trust Fund for Trade at the 



World Bank. This project is dedicated to expanding knowledge about the relationships between trade costs and private sector 
growth and export competitiveness in developing countries. A major focus is on exploring the dynamic gains associated with 
lowering trade costs and identifying the relative importance of reform measures in areas such as: customs, regulatory reform, 
standards harmonization, infrastructure investment, and the diffusion of information technologies. This new program makes an 
important contribution to assisting developing countries in this time of economic crisis. At our invitation, John Wilson presented the 
World Bank program at the 2009 Global Public Policy Summit in Bermuda.   

Note: According to World Bank Lead Economist John Wilson the bank is preparing a “Letter of Intention” for WITSA that will 
provide guidance for a working relationship between our two organizations (follow-up email sent to Wilson Jan. 8, 2011) 

 World Bank Lead Economist John Wilson was a speaker at GPPS 21009 and Mrs. Victoria Stanley, Project Officer at the World Bank, 
was a speaker at the 2010 World Congress on IT in Amsterdam.  

 



 
World Trade Organization  

http:// www.wto.org 
email: enquiries@wto.org 

Director General Pascal Lamy 

 

Centre William Rappard,  
Rue de Lausanne 154,  
CH-1211 Geneva 21,  
Switzerland 
Tel: +41 (0)22 739 51 11 
Fax: +41 (0)22 731 42 06 

Description/S
ignificance 

The World Trade Organization (WTO) is the only global international organization dealing with the rules of trade between nations. At its 
heart are the WTO agreements, negotiated and signed by the bulk of the world’s trading nations and ratified in their parliaments. The goal is 
to help producers of goods and services, exporters, and importers conduct their business. 
 
WITSA recognizes the World Trade Organization (WTO) as the international body dealing with the rules of trade between nations and its 
objectives in creating an open trading system free of barriers.  WTO agreements provide the legal ground-rules for international commerce 
and for trade policy. In light of the recent global recession and the shadow of uncertainty it cast on global markets, the business community 
is looking for confidence-building signals from governments across all global markets.  One such crucial signal would be a forceful 
commitment to refrain from raising trade barriers and new restrictions on market access in services and other sectors, and to call on other 
governments worldwide to do the same. We must not lose sight of the ultimate goal of the global trade negotiations: to promote economic 
growth by attracting deeper and wider commitments in the form of new market access and national treatment, with better and non-
discriminatory regulatory practice.  Therefore, we also urge governments to commit to resuming the WTO Doha Round negotiations in 
earnest.  At a time of global economic and financial turmoil, a resumption of negotiations is essential to provide a necessary boost to global 
business confidence.  

Key contacts Ms. Lee Tuthill, Senior Counsellor (Telecom, ICT, e-
commerce) 
Trade in Services Division 
Lee.Tuthill@wto.org 
Tel. +41 22 739-5204 
Fax. +41 22 739-5771 

Mr. Harsha Vardhana Singh 
Deputy Director General for Services 
harsha.singh@wto.org 
Areas of responsibility: 
 Trade in Services Division 
 Trade and Environment Division 
 Agriculture and Commodities Division 

Ms. Helen Mandrillon 
Trade in Services Division 
Helen.Mandrillon@wto.org 
Tel. +41 22 739 5007 

Keith Rockwell, Director, Information and Media 
Relations Division 
keith.rockwell@wto.org 
Tel. +41 22 739 50 07 

Hon. Fernando de Mateo, Chairman 
Council for Trade in Services, Special 
Session 
World Trade Organization (WTO) 
Centre William Rappard 
Rue de Lausanne 154 
CH-1211 Geneva 21 – Switzerland 

WTO NGO Department 
ngo@wto.org 
External Relations Division 
World Trade Organization Centre William 
Rappard 
Rue de Lausanne 154 
1211 Geneva 21 - Switzerland 



Current 
issues/activiti
es 

 WITSA notes that WTO Director General Pascal Lamy at the December 14, 2010 WTO General Council meeting in Geneva renewed 
efforts to conclude the Doha Development Agenda by the end of 2011. Mr. Lamy’s speech came following the meetings of the G20 
in Seoul and of APEC Leaders as well as a second round of WTO Trade Negotiation Committee (TNC) small group brainstorming 
meetings. In his remarks, Lamy stated that there were “clear and strong political signals” from Leaders to conclude the Doha 
Development Round in 2011, and that time has arrived to move into a “real negotiating mode”. Negotiating Groups will begin to 
meet in Geneva during the weeks of January 10 and 17, 2011, and an informal TNC will be held on February 2, 2011. WITSA will 
continue to track and react to any new developments coming out of the WTO.  

 With little progress having been made in recent times with regard, the WTO has published a number of statements and reports 
demonstrating the positive impact that the organization and global trade has on economic growth, stability and recovery from the 
recent global recession.  

 
WITSA 
activities 

 The Secretary General and staff has reached out to the WTO on a number of occasions in order to present its view points. WITSA 
has also issued an April 3, 2009 “Letter to Chairman Hon. Fernando de Mateo, WTO Council for Trade in Services, Special Session”, 
urging WTO Members to reach the compromises needed to achieve a successful conclusion to the Doha Development Agenda with 
an ambitious and balanced outcome, including comprehensive results in services. The Secretary General and staff is also working 
closely with senior WTO staff to ensure optimal effectiveness with regard to WITSA timing and output. In particular, WITSA has 
been working closely with Mr. Lee Tuthill, Senior Counselor at the WTO Trade in Services Division. Ms. Tuthill has also made a 
number of presentations at WITSA meetings and events, including the 2009 Global Public Policy Summit in Bermuda.  

 
 The Secretary General and staff has also urged a resolution of the Doha Round through other means, including the December 2008 

WITSA Resolution in Support of Group of 20 Leaders’ Statement, LIMA APEC Leaders’ Statement and the Role of ICT as an Enabler 
for Global Economic Growth. Moreover, WITSA’s Doha objectives are channeled through its G-20 ICT Policy Network, and WITSA’s 
Doha objectives were embedded in the final WCIT 2010 Amsterdam Declaration. 

 
 
 



 
UN Global Alliance for ICT and Development (GAID) 

http://www.un-gaid.org/  
gaid@un.org 

Secretariat of the Global 
Alliance for ICT and 
Development 
Two UN Plaza, DC2-1439 
New York, NY 10017 
United States 
Tel: + 1 212 963 5796 
Fax: + 1 917 367 4340 

Description/S
ignificance 

Global Alliance for ICT and Development or GAID) is a subgroup or continuation of the United Nations Information and Communication 
Technologies Task Force. GAID was launched by the United Nations Secretary General Kofi Annan in 2006, at the end of his tenure. the 
organization's mission is to facilitate and promote integration by providing a platform for an open, inclusive, multi-stakeholder cross-
sectoral policy dialogue on the role of information and communication technology in development. The Alliance organizes events which 
address core issues related to the role of information and communication technology in economic development, especially of impoverished 
or disadvantaged segments of society. 
 
The Alliance makes extensive use of web-based collaborative technologies, thus minimizing the need for physical meetings. Members 
include both governments and members of the private and commercial sectors. Its inaugural meeting was held on June 19, 2006 in Kuala 
Lumpur, Malaysia. It is led by an 11-person steering committee, with Intel Corporation's Craig Barrett as its initial chairperson, followed by 
Talal Abu-Ghazaleh, a prominent businessman in the Arab world. A 60-person Strategy Council is composed of 30 governments, plus 30 
representatives from the private sector, civil society and international organizations. 

Key contacts [Jim to fill in] Talal ABU-GHAZALEH, GAID Cahirman 
Chairman and Founder, Talal Abu-
Ghazaleh Organization 
tag@tagi.com 
http://www.talalabughazaleh.com/ 

Sergei Kambalov, Executive Coordinator 
kambalov@un.org 

 Sarbuland Khan 
sarbulandkhan1@gmail.com 

Amjad Umar 
umar@amjadumar.com 

 

Current 
issues/activiti
es 

In September 2009, Dr. Poisant gave a keynote address to the GAID in Monterrey, Mexico wherein he called for the establishment of a “best 
ICT practices portal” to be hosted by the UN in cooperation with a multi stakeholder group including the private sector.  As a direct result of 
that speech the Global Alliance for ICT Development (GAID) decided to dedicate all of efforts and resources to the establishment of the 
portal.  The result as of December 2010 is the eNabler Portal.  
 
The eNabler is intended to be a “one-stop shop” with a pool of informational plus decision-support tools which could be useful for all 
participants (ICT and non-ICT) involved in development, in particular in developing countries. When fully operational (early 2011), the 
eNabler could also enhance transparency and provide a platform for exchange of knowledge/experiences among different players. It will 
also help Governments in strategic integration of all policy matters related to the use of ICT in national development strategies. 
 
The prototype of the MDG eNabler has been presented and demonstrated in the WSIS Forum on 12-13 May 2010 in Geneva, at a High-level 
Seminar organized by the Secretariat-General of the Gulf Cooperation Council on June 14-15, 2010, in Riyadh, and at a country Seminar in 
Bahrain on August 1, 2010. The presentations yielded very positive feedback and strong support from all stakeholders. An active user group 
consisting of over 30 members from more than 16 countries has been formed to help in further development of the Project. 
 



Further progress has been achieved at the UN-GAID Preparatory Meeting, held 1-2 September 2010 in New York. The principal purpose of 
the meeting was to refine and further develop the design and features of the ICT for MDGs Project in preparation for its presentation at the 
High-level Breakfast on 21 September. The organizational and governance arrangements for coordinating the collaboration of partners in 
the Project as well as for vetting the data to be used were also a major topic of discussion.  
 
The MDG eNabler is intended to be a one-stop shop with the following key capabilities (see Figure 1):  

Monitoring
&  Compliance (*)

Learn
Strategic
Planner

Detailed Planning, 
Simulation  & 
Game Tools

Do

eMDG
Matrix 

Plan

Portal of Portals, 
Compendium(*), 
Tutorials 

Check

Startt

Learn what needs
to be done

Plan how to do
it right 

Do whatever
needs to be done

Check to see
if it is done right

Note: (*) indicates that the capability will be developed later  
Figure 1 MDG eNabler - Conceptual View in Terms of Learn-Plan-Do-Check  

 
 Matrix of ICT Solutions for MDGs Advancement that serves as the core knowledge base of the MDG eNabler. This Matrix links the 

individual Millennium Development Goals, their Targets/Indicators and the relevant Actions with existing ICT-based tools and solutions 
and is the foundation of the ICT Solutions Repository.  The Matrix is being developed and populated in open and inclusive collaboration 
with all stakeholders. 

 Learning Capabilities which include a “Portal of Portals" with “yellow pages” functionality  displaying the content of major existing 
portals of value to MDGs and a Compendium of Excellence in ICT for Development that will be developed at a later stage to reflect 
highly successful eMDG initiatives. In addition, an Executive Program is under preparation to educate the leaders of the MDG initiatives 
in developing countries in using the capabilities provided by the MDG eNabler.  

 Planning Support in the form of a Computer-Aided Strategic Planner that leverages the latest research in intelligent systems to produce 
highly customized plans.  The Planner integrates the knowledge from diverse sources and produces situation- and country-specific 
plans. It assembles and customizes solutions based on the type of service (e.g. healthcare-specific or education-specific), country and 
region (e.g. rural versus urban) and user base (e.g. large versus small).     

 Implementation Support in the form of Detailed Planning and ICT Simulation/Business Game Tools for detailed insights. These 
resources enhance the capabilities of the Strategic Planner and go beyond the reports and point to a wide range of available tools of 
potential value for governments and development practitioners in their work towards the achievement of the MDGs.     

 Monitoring Support in the form of Project Controls and Verification to assure that the deployed services are producing the needed 
results and continue to work properly. These capabilities, to be developed later, will be based on the best practices in monitoring and 



controls as established by the Project Management Institute (www.pmi.org) and the Control Objectives for Information and related 
Technology (COBIT) organization (www.isaca.org).    

 
In short, this eNabler will provide an extensive array of resources to advance MDGs through the use of ICT. Provision and use of these 
resources raises several governance and management issues that need to be resolved to ensure that information collected to populate the 
Matrix and used by the Planner is reliable and appropriate. 

WITSA 
activities 

 Dr. Poisant achieved what no other WITSA leader had achieved regarding the development of a working relationship with the UN.  
In 2009, he was appointed to serve on the Global Alliance for ICT Development (GIAD), the division of the UN responsible for ICT in 
the developing world.  This appointment led to a keynote address to the GAID in Monterrey, Mexico (September 09) that led to the 
development of a “super” ICT Portal for ICT Development referred to as the eNabler (under construction).   This portal has created 
great interest within the UN to the point where the Secretary General of the UN has reviewed its potential and agreed to be its 
Honorary Chairman.  

 On May 12, 2010, Dr. Poisant delivered a keynote address to the World Summit on Information society in Geneva, Switzerland.  The 
purpose of the speech was to launch the supper portal (referred then as the MDG eCenter) to a wider body of the UN.   The project 
has gained so much momentum that the UN Secretary General volunteered to be the Honorary chairperson of the project.   The net 
result of WITSA involvement in this project should result in an increase in sales for the ICT industry as countries develop using ICT. 

 On June 23, 2010 Dr. Poisant was awarded with the title of Senior ICT Industry Executive for GAID MDG eCenter. 

 Progress continues to be made on the eNabler and Dr. Poisant continues to take an active part in it representing the ICT industry.   

 The next step is for Dr. Poisant to be appointed to the BOD of GAID in the 1st quarter of 2011. 

 



 
World Economic Forum (WEF) 

http://www.weforum.org/ 
contact@weforum.org 

91-93 route de la Capite 
Cologny/Geneva CH-1223 
Switzerland 
Tel: +41 (0) 22 869-1212 
Fax: +41 (0) 22 786 2744 

Description/S
ignificance 

The World Economic Forum (WEF) is a Geneva-based non-profit foundation best known for its annual meeting in Davos, Switzerland, which 
brings together top business leaders, international political leaders, selected intellectuals and journalists to discuss the most pressing issues 
facing the world, including health and the environment. Beside meetings, the WEF produces a series of research reports and engages its 
members in sector specific initiatives. WEF also organizes the "Annual Meeting of the New Champions" in China and a series of regional 
meetings throughout the year. In 2008 those regional meetings included meetings on Europe and Central Asia, East Asia, the Russia CEO 
Roundtable, Africa, the Middle East, and the World Economic Forum on Latin America. In 2008 it launched the "Summit on the Global 
Agenda" in Dubai. 
  
The WEF strives towards a world-class corporate governance system where values are as important a basis as rules. Their motto is 
‘entrepreneurship in the global public interest’. The WEF believes that economic progress without social development is not sustainable, 
while social development without economic progress is not feasible. The WEF’s vision is threefold. It aims to be: the foremost organization 
which builds and energizes leading global communities; the creative force shaping global, regional and industry strategies; the catalyst of 
choice for its communities when undertaking global initiatives to improve the state of the world.” 
 

Key contacts Alan Marcus. Sr. Director, Information Technology 
& Telecommunications 
alan.marcus@weforum.org 
3 E 54th St # 17 
New York, NY 10022-3104 
(212) 703-2300 

Joanna Gordon 
Information Technology Industry Global 
Leadership Fellow 
91-93 route de la Capite 
Cologny/Geneva CH-1223 - Switzerland 
joanna.gordon@weforum.org 
Tel. +41 (0) 22 869-3571 (direct) 
Tel. +41 (0) 22 869-1212 (main) 
Fax. +41 (0) 22 786 2744 

Akira Tsuchiya 
Associate Director; Head of Japan 
akira.tsuchiya@weforum.org 
91-93 route de la Capite 
Cologny/Geneva CH-1223 
Switzerland 
Tel. +41 (0) 22 869 1235 (direct) 
Tel. +41 (0) 22 869 1212 (main) 
Fax. +41 (0) 22 786 2744 



Current 
issues /WITSA 
activities 

Consistent with the vision of both WITSA and the WEF both place great value on ICT as an enabler of economic development and 
sustainability. For the past nine years, the WEF has produced a major report titled:  The Global Information Technology Report-ICT for 
Sustainability.  WITSA publishes the Digital Planet.  One ranks countries in terms of their network readiness (WEF); the other reports ICT 
spending. 
Based on these synergies, Dr. Poisant and Anders Halvorsen met in New York City on January 20, 2010 at the US office of the WEF with Mr. 
Allen Marcus, the head of the ICT division of the WEF, responsible for the Global IT Report.  The purpose of the meeting was to explore 
possible ways that WITSA could work with the WEF.   The net result of that meeting was for both organizations to stay in touch and 
brainstorm a possible relationship. 

Shortly after the meeting Mr. Marcus contacted Dr. Poisant and invited him to a meeting on the 22nd of March 2010.  The meeting was the 
launch of the 2009-2010 Global IT Report.  Dr. Poisant attended this meeting and met with Mr. Marcus and the authors of the Global IT 
Report.  Dr. Poisant recommended that the WEF work through WITSA on the UN GAID Portal Project.  Both the UN and the WEF agreed to 
this suggestions and work has begun on developing the relationship between the three organizations.  After this meeting Dr. Poisant 
received an invitation for a WITSA representative to attend a Health Care meeting in London on May 11, 2010.  John Higgins was contacted 
and sent a representative from Intellect/WITSA. 

Besides the UN and the World Economic Forum, WITSA has developed relationships with a number of internationally recognized 
organizations that has resulted in these organizations being very familiar with WITSA and often times inviting WITSA to take part in their 
events and research.  

 



 
G-20 

http://www.g20.org/ 
 

 

Description/S
ignificance 

The Group of Twenty Finance Ministers and Central Bank Governors (G-20, G20, Group of Twenty) is a group of finance ministers and 
central bank governors from 20 economies: 19 countries plus the European Union, which is represented by the President of the European 
Council and by the European Central Bank. Their heads of government or heads of state have also periodically conferred at summits since 
their initial meeting in 2008. Collectively, the G-20 economies comprise 85% of global gross national product, 80% of world trade (including 
EU intra-trade) and two-thirds of the world population.  

 
The G-20 studies, reviews, and promotes discussion (among key industrial and emerging market countries) of policy issues pertaining to the 
promotion of international financial stability, and seeks to address issues that go beyond the responsibilities of any one organization. With 
the G-20 growing in stature since the 2008 Washington summit, its leaders announced on September 25, 2009, that the group will replace 
the G8 as the main economic council of wealthy nations. The heads of the G-20 nations have met semi-annually at G-20 summits since 2008. 
The most recent was held in Seoul on November 11–12, 2010. Starting in 2011, G-20 summits will be held annually.  
  
Not represented by membership in the G-20 are Switzerland (19), Taiwan (24), and Norway (25), even though they rank higher than some 
members. Spain (12), Netherlands (16), Belgium (20), Sweden (21), Poland (22), and Austria (26) are included only as part of the EU, and not 
independently. Spain, being the 12th largest economy in the world and 6th in Europe in terms of nominal GDP, has requested access to the 
organization individually and has attended the last 3 summits with its own delegation.  
 

The G-20 Summit was created as a response both to the financial crisis of 2007–2010 and to a growing recognition that key emerging 
countries were not adequately included in the core of global economic discussion and governance. The G-20 Summits of heads of state or 
government were held in addition to the G-20 Meetings of Finance Ministers and Central Bank Governors who continued to meet to prepare 
the leaders' summit and implement their decisions. After the debut summit in Washington, D.C. during 2008, G-20 leaders met twice a year 
in London and Pittsburgh in 2009, Toronto and Seoul in 2010.  

 
Beginning in 2011, when France will chair and host the G-20, the summits will only be once a year. Mexico will chair and host the leaders’ 
summit in 2012.  

 
Date Host country Host city Website 

1st November 2008  United States Washington, D.C.  
2nd April 2009  United Kingdom London [3]  

3rd September 2009  United States Pittsburgh [4]  

4th June 2010  Canada Toronto [5]  

5th November 2010  South Korea Seoul [6]  

6th November 2011  France Cannes  
7th 2012  Mexico TBD 

  

Key contacts G-20 ICT Policy Network 
Marilyn Cade, Principal and CEO 
Strategic Consulting - ICT; mCADE, llc 

G-20 ICT Policy Network 
Jim Whittaker 
Principal 

G-20 ICT Policy Network 
Ross Burrell, Project Team Member 
reburrell@halcyon21.com 



 3515 Duff Drive 
Falls Church, VA 22041 
United States of America 
marilynscade@hotmail.com 
Tel. (202) 360-1196 
Tel. (202) 457-2407 
Cell. (202) 251-6787 

Mercator XXI, LLC 
1455 Pennsylvania Ave., NW 
Suite 400 
Washington, DC 20004 
202-349-2904 (p) 
jwhittaker@mercatorxxi.com 
www.mercatorxxi.com 

 
Lauran R. Burrell, Project Team Member 
lrburrell@halcyon21.com 
lrburrell@g20ict.org 
 
Tel. (802) 881-0190 

Current 
issues / 

Controversies: The G-20 is a self-appointed group. Its composition is determined by the major countries and powers. It may be more 
representative than the G-7 or the G-8, in which only the richest countries are represented, but it is still arbitrary. “We no longer live in the 
19th century, a time when the major powers met and redrew the map of the world. No one needs a new Congress of Vienna.” The G20's 
transparency has also been questioned by critics who call attention to the absence of a charter and the fact that the most important 
meetings are closed-door. Some critics propose an alternative such as an Economic Security Council within the United Nations, where 
members should be elected by the General Assembly based on their importance in the world economy and the contribution they are willing 
to provide to world economic development. UN members who are not G20 members have responded to the G20's exclusivity by either 
reacting with indifference, refusing to acknowledge the G20's legitimacy, or accepting that the G20 will be the premier forum for 
international economic cooperation going forward but hoping to "engage the G-20 as the latter continues to evolve so that our interests are 
taken on board." Out of this latter group Singapore has taken a leading role in organizing an informal "Global Governance Group" of 28 non-
G20 countries, with the idea being that by working collectively they might channel their views into the G20 process more effectively. 
Singapore's chairing of the Global Governance Group was cited as a rationale for inviting Singapore to the November 2010 G20 Summit in 
South Korea.  
 
[G20 web site] The G20 has now to adapt to a new economic environment. It must prove that it is able to coordinate the economic policies 
of major economies on an ongoing basis. 2011 will be the occasion to build on the recent successes of the G20 and ensure an active follow-
up on processes already underway. It will also be the time to address other essential issues which are crucial to global stability such as the 
reform of the international monetary system and the volatility of commodity prices. 
 
On January 24, President Nicolas Sarkozy is expected to announce France's checklist of policy goals for its 2011 presidency of the Group of 
20 and Group of 8 blocs. The list is likely to reflect the French president's oft-stated goal of reforming the international monetary system 
and his wish to create a G20 secretariat to oversee implementation of the bloc's decisions. His main challenge could be altering a perception 
by some that the G20 and G8 summits are ineffectual. The consensus appears to be that the G20 and G8 summits of 2010 failed to make the 
global economy less vulnerable to crisis and didn’t resolve instability in the exchange rate mechanisms. The aim at the G20 in November was 
agreement on bank capital rules and financial regulation, but the leaders agreed only on a watered-down commitment to watch out for 
dangerous imbalances, according to a Reuters wrap of the meeting. 
 
The debate became so acrimonious at the G20 summit in Seoul in November that the leaders agreed to a cooling off period before taking up 
the toughest issues again. These include United States insistence on "an aggressive rebalancing of the world economy," doublespeak for 
action on China's currency, which Washington regards as undervalued. The widespread perception in the G20 that the US Federal Reserve is 
pursuing an open-handed monetary policy aimed at undervaluing the dollar is another sticking point. The United States sought an "early 
warning mechanism” to police excessive trade deficits and surpluses. 
 
French Prime Minister Francois Fillon said Jan. 6 that 2011 is a make or break year for the G20 forum of top global economies to prove its 
worth by tackling economic reform or risk being marginalized. French President Nicolas Sarkozy’s G20 priorities will likely include a major 
overhaul of the global economy's infrastructure, including a reforming the monetary system and ending excessive price swings in 



commodity markets, as well as improving economic governance. France has so far been rather muted about its G20 plans, with Sarkozy 
expected to formally kick off the presidency which lasts until mid-November with a January 24 press conference. 

WITSA 
activities 

 On the eve of the Pittsburgh G-20 Summit (September 24, 2009), the WITSA G-20 ICT Policy Network was officially launched. 
Several national technology industry associations and companies have joined the WITSA G-20 ICT Policy Network, which is a 
collaboration designed to gain universal acceptance of ICT as the primary engine for sustainable economic growth to the Group of 
20 (G-20) nations. This G-20 effort is organized under the umbrella of WITSA and its Public Policy Committee, and will strengthen 
WITSA and build its value proposition. 
 

 The G20 Seoul Summit on November 11-12, 2010 provided a launching pad for ICT to become a key focus for global efforts to build 
smart and sustainable economic growth in 2011.  A declaration was issued at the G20 ICT Innovation Forum in Seoul on November 
10, calling for the establishment of a G20i - IT/Innovation Ministers Group - to function as a collaborative public/private dialogue on 
how ICT can contribute to G20 agenda priorities. 
 

 The Innovation Forum, co-hosted by the G20 ICT Policy Network (G-ICT) and FKII (Federation of Korean Information Industries), 
featured addresses by Qualcomm, Chairman and CEO, Paul Jacobs;  KT Vice Chairman, Ho-ik Suk  ; and FKII Chairman and LG CNS 
CEO, Dae-Hoon Kim.  Speakers included WITSA Deputy Chairman and TechAmerica President, Phil Bond; WITSA Public Policy 
Committee Chairman and Intellect Director General, John Higgins CBE as well as representatives from JISA (Japan), APKIT (Russia) 
and ITAC (Canada). 
 

 The overwhelming message from participants was the urgent need to build a channel to the evolving G20 process to ensure ICT is 
recognized for its central role in economic recovery and growth, as well as enabling global financial systems and governance. The G-
ICT is now seeking support from the G20 leadership for the first G20i to take place in the second half of 2011, and if possible, in 
conjunction with the 2011 WITSA Global Public Policy Summit in Guadalajara, Mexico. A series of regional discussions featuring 
government officials, company and association members, as well as recruitment targets, is being planned for the first half of 2011. 
The active involvement and support of all association members for these meetings is crucial to success of the G20i initiative. 

 
 



 
International Telecommunications Union (ITU) 

http://www. itu.int 
Dr. Hamadoun Touré, Director General 

Place des Nations 
Geneva 20 1211 
Switzerland 
Tel: +41 (22) 730 5111 
Fax: +41 (22) 733 7256 

Description/S
ignificance 

The International Telecommunication Union is an agency of the United Nations which regulates information and communication technology 
issues. ITU coordinates the shared global use of the radio spectrum, promotes international cooperation in assigning satellite orbits, works 
to improve telecommunication infrastructure in the developing world and establishes worldwide standards. ITU also organizes worldwide 
and regional exhibitions and forums, such as ITU TELECOM WORLD, bringing together representatives of government and the 
telecommunications and ICT industry to exchange ideas, knowledge and technology. The ITU is active in areas including broadband Internet, 
latest-generation wireless technologies, aeronautical and maritime navigation, radio astronomy, satellite-based meteorology, convergence 
in fixed-mobile phone, Internet access, data, voice, TV broadcasting, and next-generation networks. ITU is based in Geneva, Switzerland, and 
its membership includes 191 Member States and more than 700 Sector Members and Associates. 
 
The ITU comprises four sectors, each managing a different aspect of the matters handled by the Union: 

 Radiocommunication (ITU-R): Managing the international radio-frequency spectrum and satellite orbit resources is at the heart of 
the work of the ITU Radiocommunication Sector (ITU-R). 

 Standardization (ITU-T): ITU's standards-making efforts are its best-known — and oldest — activity; known prior to 1992 as the 
International Telephone and Telegraph Consultative Committee or CCITT (from its French name "Comité consultatif international 
téléphonique et télégraphique") 

 Development (ITU-D): Established to help spread equitable, sustainable and affordable access to information and communication 
technologies (ICT). 

 ITU TELECOM: ITU Telecom organizes major events for the world's ICT community. ITU Telecom World 2011 is ITU Telecom's 40th 
Anniversary with the first event in 1971. 

Key contacts Dr. Hamadoun Touré, Secretary-General 
sgo@itu.int 
hamadoun.toure@itu.int 
http://www.itu.int/net/ITU-SG/biography.aspx 
International Telecommunication Union (ITU) 
Place des Nations 
Geneva 20 1211 
Switzerland 
Tel. +41 (22) 730 5111 (ITU Switchboard) 
Tel. +41 (22) 730 6039 (press & public info) 
Tel. +41 (22) 730 5554 (Information Services 
Administration) 
Fax. +41 (22) 733 7256 

Peter Major, Head 
Space Administrative Software Division 
Radiocommunication Bureau (BR) Place 
des Nations 
Geneva 20 CH-1211 
Switzerland 
peter.major@itu.int 
Tel. +41 (22) 730 5543 
Fax. +41 (22) 730 5785 

Ms. Beatrice Pluchon, Policy and External 
Affairs Officer - SG / SPM / EACC 
ITU - International Telecommunication 
Union 
Geneva, Switzerland 
beatrice.pluchon@itu.int 
wsis-info@itu.int 
Tel. +41 (22) 730 6266 
Fax. +41 (22) 730 5881 
Cell. +41 (79) 249 4885 

Stefano Polidori, JPO Engineer 
ITU - International Telecommunication Union 
Workshops, SDO Coordination and Promotion 
Division 
Telecommunications Standardization Bureau (TSB) 

Marco Obisio, Program Manager 
Corporate Strategy Division (CSD) 
Place des Nations 
CG-1211 Geneva 20 CH-1211 
Switzerland 

Howard Williams 
ITU TELECOM 
Howard.Williams@itu.int 
International Telecommunication  Union 
Place des Nations CH-1211 Geneva 20, 



Place des Nations 
Geneva 20 CH-1211 - Switzerland 
stefano.polidori@itu.int 
Tel. +41 (22) 730 58 58 
Fax. +41 (22) 730 58 53 

marco.obiso@itu.int 
Tel. +41 (22) 730 6760 
Fax: +41 (22) 730 6453 

Switzerland 

 Elizabeth Lake 
ITU TELECOM 
Elizabeth.Lake@itu.int 
http://www.itu.int/ITUTELECOM/ 
nternational Telecommunication  Union 
Place des Nations CH-1211 Geneva 20, Switzerland 

MARIANNE DIMIER, Forum Manager 
Place des Nations 
CH-1211 Geneva 20, Switzerland 
Tel: +41 22 730 5966  
Fax: +41 22 730 6444  
Email: marianne.dimier@itu.int 
http://www.itu.int/ITUTELECOM 

 

Current 
issues/activiti
es 

Background: In the late 1990s and early 2000s, the Internet has posed a severe challenge to the ITU. Not only was the ITU often perceived 
as being out of touch with the data communications sector, more critically it had been perceived as being incapable of making the necessary 
reforms to its mode of operation and policy setting to bring it back into relevance for the rapidly changing communications industry. The 
inference was being drawn that the ITU was apparently in a state of denial over progressive deregulation of national communications 
sectors. In many cases the national position had already moved to a position of lightweight regulation, relying on strong competitive 
pressures in the private sector to enforce regimes of efficiency and effectiveness in the supply of communications services to consumers. 
The ITU, as an intergovernmental organization, was being seen in some quarters as an anachronistic recalcitrant relic of an earlier era of 
communications service provision.  
 
From this perspective it was no surprise to observe that when ICANN was formed in 1998, the ITU was never seriously contemplated as a 
viable home for this function. If the Internet was a child of deregulation and industry initiative taking on the outcomes of research activity, 
then the IANA functions also needed to be responsive to industry needs, and to best achieve this these tasks had to be undertaken within 
the deregulated private enterprise sector, rather than establishing yet another public bureaucracy, or using existing bureaucracies for the 
role. ICANN was the embodiment of this aspiration, and to pass the effective levers of control of the Internet to the ITU was seen as denying 
the Internet any form of a productive, innovative, and successful future. 
 
WSIS: The ITU was the lead organizing agency of the World Summit on the Information Society (WSIS). The idea of holding WSIS came from 
the Tunisian President Ben Ali on the ITU Plenipotentiary Conference in Minneapolis in 1998. The process was launched late in 2002 on the 
initiative of Kofi Annan. The WSIS Stocktaking Process was initiated in 2004 as a follow-up to WSIS. Its purpose is to provide a register of 
activities carried out by governments, international organizations, the business sector, civil society and other entities, in order to highlight 
the progress made since that landmark event. Following § 120 of TAIS, ITU has been maintaining the WSIS Stocktaking database as a publicly 
accessible system providing information on ICT-related initiatives and projects with reference to the 11 WSIS Action Lines. 
 
For those interests who wanted the ITU to become engaged in the Internet, the WSIS process is seen as being a means of opening up the 
control of the Internet into a more conventional international process. For those who think the ITU remains an unreformed vehicle for the 
imposition of anachronistic, inappropriate regulatory measures that stultify any form of innovation and progress in telecommunications, the 
WSIS process is yet another venue to parade the stark contrast between the rather impressive track record of a deregulated market-driven 
approach to coordination of telecommunications services, as seen with the Internet, and the ineffectual outcomes from the international 
public regulatory sector.  
 
Those forces that wish to bring more of the Internet governance functions under the ITU umbrella argue that the international regime 
remains one where various national interests need to be resolved in a coordinated and equitable fashion. Without some form of common 



regulatory constraint, there are inevitable market distortions where the expression of vigorous national aspirations results in an advantaged 
position in the international domain. Public communications is a public-sector activity, they argue, and, ultimately, the only points of control 
rest within national regulatory regimes, and internationally it is a case where national interests must be balanced through a process that 
recognizes political realities of coordination and compromise. From this perspective it is asserted that the ITU is the intergovernmental 
venue for this activity as it relates to the communications sector, and it is to the ITU that national interests must look to redress distortions 
where one national entity or one region holds a contrived privileged position with respect to international communications. 
 
At the October 2010 ITU Plenipotentiary Conference in Guadalajara, Mexico, delegations mainly from the Arab world and from Russia had 
fought against a reference to the self-regulatory organizations like ICANN, the Regional Internet Registries (RIRs), the Internet Engineering 
Task Force, the Internet Society and the World Wide Web Consortium (W3C) in the internet resolutions. Some people just did not want the 
names of ICANN and the other self-regulatory bodies in the resolutions because, “we think that in fact there’s a risk of undermining the role 
of the ITU in the internet.” Proposals were made to transform ICANN’s Government Advisory Committee (GAC) into an “international 
committee, or create an (ITU) Council working group (…) with powers of supervision over ICANN,” or a “progressive cooperation agreement 
between ITU and ICANN and define a mechanism to increase the participation of governments” (eventually all struck from the final texts).  
 
The battle goes on. 
 
The new UN CSTD Working Group on Improvements to the IGF is likely to have to address some of these concerns. UN Under-Secretary-
General Shah Zukang’s anticipated report to the May 2011 session of the CSTD on enhanced cooperation will also be closely watched for the 
reasons described above.  

 
 



 
Asia-Pacific Economic Cooperation (APEC) 

http://www.apec.org/ 
info@apec.com: media@apec.com 

General Information  
35 Heng Mui Keng 
Terrace, Singapore 
119616 
Tel: +65 6891 9600 
Fax: +65 6891 9690 

Description/S
ignificance 

Asia-Pacific Economic Cooperation (APEC) is a forum for 21 Pacific Rim countries (styled "Member Economies") that seeks to promote free 
trade and economic cooperation throughout the Asia-Pacific region. Established in 1989 in response to the growing interdependence of 
Asia-Pacific economies and the advent of regional economic blocs (such as the European Union and the North American Free Trade Area) in 
other parts of the world, APEC works to raise living standards and education levels through sustainable economic growth and to foster a 
sense of community and an appreciation of shared interests among Asia-Pacific countries. Members account for approximately 40% of the 
world's population, approximately 54% of world GDP and about 44% of world trade.  

 
An annual APEC Economic Leaders' Meeting is attended by the heads of government of all APEC members except the Republic of China 
(Taiwan) which is represented under the name Chinese Taipei by a ministerial-level official. The location of the meeting rotates annually 
among the member economies, and a famous tradition involves the attending Leaders dressing in a national costume of the host member. 
 
APEC carries out work in three main areas: 

1. Trade and Investment Liberalization 
2. Business Facilitation 
3. Economic and Technical Cooperation 

 
Annual meetings 

22nd  November 13–14, 2010  Japan Yokohama  

23rd  November 12–13, 2011  United States Honolulu 

24th  November 2012  Russia Vladivostok  

25th  November 2013  Indonesia Manado/Bali 
 

Key contacts Muhamad NOOR (Mr), Executive Director 
Email: mny@apec.org 
Assistant: Marlinda SITAM (Ms) 
Email: ms@apec.org 

Cher Young SIM (Mr), Chief Operating 
Officer 
Email: scy@apec.org 
Assistant: Anna LIM (Ms) 
Email: al@apec.org 

Richard GROSSE (Mr), Director of 
Administration 
Email: rtg@apec.org 
Assistant: Belinda CHOK (Ms) 
Email: bec@apec.org 

 Nancy Carter-Foster, Director, APEC and OECD 
Affairs; Communications and Information Policy 
(EB/CIP/MA) 
U.S. Department of State 
APECTEL@EBLIST.STATE.GOV 
http://www.state.gov 
Tel. (202) 647-5233 

Cher Young SIM (Mr), (Acting) Director of 
Information Technology 
Email: scy@apec.org 
Assistant: Anna LIM (Ms) 
Email: al@apec.org 

Michael CHAPNICK (Mr), Director of 
Communications and Public Affairs 
Email: mc@apec.org 
Admin: Linnus TEO (Ms) 
Email: ltsy@apec.org  
 
Patricia D'COTTA (Ms), Staff Officer 



Fax. (202) 647-5957 Email: pdc@apec.org 

Current 
issues/activiti
es 

APEC and Trade Liberalization: According to the organization itself, when APEC was established in 1989 average trade barriers in the region 
stood at 16.9 percent, but had been reduced to 5.5% in 2004.  
 
APEC's Business Facilitation Efforts: APEC has long been at the forefront of reform efforts in the area of business facilitation. Between 2002-
2006 the costs of business transactions across the region was reduced by 6 percent, thanks to the APEC Trade Facilitation Action Plan 
(TFAPI). Between 2007 and 2010, APEC hopes to achieve an additional 5 percent reduction in business transaction costs. To this end, a new 
Trade Facilitation Action Plan has been endorsed. According to a 2008 research brief published by the World Bank as part of its Trade Costs 
and Facilitation Project, increasing transparency in the region's trading system is critical if APEC is to meet its Bogor Goal targets. The APEC 
Business Travel Card, a travel document for visa-free business travel within the region is one of the concrete measures to facilitate business. 
In May 2010 Russia joined the scheme, thus completing the circle.  
 
Proposed Free Trade Area of the Asia-Pacific: APEC is considering the prospects and options for a Free Trade Area of the Asia-Pacific 
(FTAAP) which would include all member economies of Asia-Pacific Economic Cooperation (APEC). Since 2006, the APEC Business Advisory 
Council, promoting the theory that a free trade area has the best chance of converging the member nations and ensuring stable economic 
growth under free trade, has lobbied for the creation of a high-level task force to study and develop a plan for a free trade area. The 
proposal for a FTAAP arose due to the lack of progress in the Doha round of World Trade Organization negotiations, and as a way to 
overcome the 'spaghetti bowl' effect created by overlapping and conflicting elements of free trade agreements between members - there 
are as many as 60 free trade agreements and 117 being negotiated in Southeast Asia and the Asia-Pacific region. The FTAAP is more 
ambitious in scope than the Doha round, which limits itself to reducing trade restrictions. The FTAAP would create a free trade zone that 
would considerably expand commerce and economic growth in the region. The economic expansion and growth in trade could exceed the 
expectations of other regional free trade areas such as the ASEAN Plus Three (ASEAN + China, Japan, and South Korea). Some criticisms 
include that the diversion of trade within APEC members would create trade imbalances, market conflicts and complications with nations of 
other regions. The development of the FTAAP is expected to take many years, involving essential studies, evaluations and negotiations 
between member economies. It is also affected by the absence of political will and popular agitations and lobbying against free trade in 
domestic politics. 
 
APEC Business Advisory Council 
The APEC Business Advisory Council (ABAC) was created by the APEC Economic Leaders in November 1995 with the aim of providing advice 
to the APEC Economic Leaders on ways to achieve the Bogor Goals and other specific business sector priorities, and to provide the business 
perspective on specific areas of cooperation. 
Each economy nominates up to three members from the private sector to ABAC. These business leaders represent a wide range of industry 
sectors. ABAC provides an annual report to APEC Economic Leaders containing recommendations to improve the business and investment 
environment in the Asia-Pacific region, and outlining business views about priority regional issues. 
ABAC is also the only non-governmental organization that is on the official agenda of the APEC Economic Leader’s Meeting. 
 
Annual APEC Economic Leaders' Meetings 
Since its formation in 1989, APEC has held annual meetings with representatives from all member economies. The first four annual meetings 
were attended by ministerial-level officials. Beginning in 1993, the annual meetings are named APEC Economic Leaders' Meetings and are 
attended by the heads of government from all member economies except Taiwan, which is represented by a ministerial-level official. The 
annual Leaders' Meetings are not called summits. 
 



Criticism 
APEC has been criticized for failing to clearly define itself or serve a useful purpose. According to the organization, it is "the premier forum 
for facilitating economic growth, cooperation, trade and investment in the Asia-Pacific region" established to "further enhance economic 
growth and prosperity for the region and to strengthen the Asia-Pacific community." However, whether it has accomplished anything 
constructive remains debatable. 
 
APEC Digital Prosperity Checklist 
A project has been undertaken in APEC to better understand how economies succeed globally and competitively in the Information Society.  
The basis of the framework is to identify the six factors across which economies compete in the information society and explore beneficial 
policy frameworks related to those topics.  The project has resulted in the APEC Digital Prosperity Checklist (ref. 
http://aimp.apec.org/Documents/2010/TEL/TEL41-DSG-WKSP1/10_tel41_dsg_wksp1_003.pdf).  
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Pacific Economic Cooperation Council (PECC) 

http://www.pecc.org/ 
info@pecc.org 

The PECC International 
Secretariat 
29 Heng Mui Keng Terrace 
Singapore 119620 
Tel. +65 6737-9823 
Fax. +65 6737-9824 

Description/S
ignificance 

The Pacific Economic Cooperation Council (PECC) is a network of member committees composed of individuals and institutions dedicated 
to promoting cooperation across the Asia Pacific region. PECC has 22 full member committees Australia; Brunei Darussalam; Canada; Chile; 
China; Colombia; Ecuador; Hong Kong, China; Indonesia; Japan; Korea; Malaysia; Mexico; New Zealand; Peru; the Philippines; Singapore; 
Chinese Taipei; Thailand; the United States; Vietnam and the Pacific Island Forum, two associate members: France (Pacific Territories) and 
Mongolia, and 2 institutional members: Pacific Trade and Development Conference (PAFTAD) and the Pacific Basin Economic Council (PBEC). 
 
The council was founded in 1980. is a network of member committees composed of individuals and institutions dedicated to promoting 
cooperation across the Asia Pacific region. 
 
The Council brings together leading thinkers and decision makers from government and business in an informal setting to discuss and 
formulate ideas on the most significant challenges facing the Asia Pacific. It regularly develops and advocates regional policy initiatives to aid 
in the stable economic development of the region. PECC’s regional community building efforts led to the establishment of the official APEC 
process in 1989, the Council is one of the three official observers of the APEC process. 
 
Participation in the PECC Process depends on a commitment to economic cooperation in the Pacific. PECC participants, seek to achieve 
increased, open regional economic cooperation and interaction, while recognizing both the realities of, and the benefits accruing from, 
global interdependence and continuing to encourage increased economic cooperation and interaction with other nations and regions. 
PECC organizes an annual General Meeting to develop strategic perspectives to promote the Pacific Community. Participants in the PECC 
General Meeting are delegates from PECC member committees and observers. 
 

Key contacts The PECC International Secretariat 
29 Heng Mui Keng Terrace 
Singapore 119620 
Tel. +65 6737-9823 
Fax. +65 6737-9824 
info@pecc.org  

  

Current 
issues/activiti
es 

 A 2010 State of the Region has been published; ref. http://www.pecc.org/resources/doc_download/1539-state-of-the-region-
report-2010.  

 Another recent report from PECC: Towards a More Resilient Society: Lessons from Economic Crises 

 
 



World Intellectual Property Organization (WIPO) 
http://www.wipo.int/ 

Dr. Francis Gurry, Director-General 

34, chemin des Colombettes 
CH-1211 Geneva 20, 
Switzerland 
Tel. +41 22 338 9111 
Fax. +41 22 733 5428 

Description/S
ignificance 

The World Intellectual Property Organization (WIPO) is one of the 16 specialized agencies of the United Nations. WIPO was created in 1967 
"to encourage creative activity, to promote the protection of intellectual property throughout the world."  
WIPO currently has 184 member states, administers 24 international treaties, and is headquartered in Geneva, Switzerland. The current 
Director-General of WIPO is Francis Gurry, who took office on October 1, 2008. 183 of the UN Members as well as the Holy See are 
Members of WIPO. Non-members are the states of Cook Islands, Kiribati, Marshall Islands, Micronesia, Nauru, Niue, Palau, Solomon Islands, 
Timor-Leste, Tuvalu, Vanuatu and the states with limited recognition. Palestine has observer status.  
 
Unlike other branches of the United Nations, WIPO has significant financial resources independent of the contributions from its Member 
States. In 2006, over 90% of its income of just over CHF 250 million was expected to be generated from the collection of fees by the 
International Bureau (IB) under the intellectual property application and registration systems which it administers (the Patent Cooperation 
Treaty, the Madrid system for trademarks and the Hague system for industrial designs). 
 

Key contacts Arbitration and Mediation Center  
World Intellectual Property Organization  
34, chemin des Colombettes  
P.O. Box 18  
1211 Geneva 20  
Switzerland 
Telephone: (41-22) 338 8247 or 0800 888 549  
Telefax: (41-22) 740 3700 or 0800 888 550 
General queries: arbiter.mail@wipo.int  
Meetings and workshops: 
arbiter.meetings@wipo.int 
Erik Wilbers, Director 
 

World Intellectual Property Organization 
34, chemin des Colombettes 
CH-1211 Geneva 20, Switzerland 
Tel. Switchboard:  +41 22 338 9111 
Fax. Central number:  +41 22 733 5428 
 
Media 
Tel: +41 22 338 8161 / 9547 
Fax: +41 22 338 82 80 
 

 

Current 
issues/activiti
es 

UDRP 
In the late 1990s, no international legal standards existed to resolve domain name disputes. ICANN was in urgent need of a solution to the 
dispute resolution problem. The process of negotiating a new international treaty was considered too slow, and new national laws would 
most likely be too diverse. What was needed were internationally uniform and mandatory procedures to deal with what are frequently 
cross-border disputes. With the support of its member States, WIPO - which is mandated to promote the protection of intellectual property 
worldwide - conducted extensive consultations with members of the Internet community around the world, after which it prepared and 
published a report containing recommendations dealing with domain name issues. Based on the report's recommendations, ICANN adopted 
the Uniform Domain Name Dispute Resolution Policy (UDRP). The UDRP went into effect on December 1, 1999, for all ICANN-accredited 
registrars of Internet domain names. Under the UDRP, WIPO is the leading ICANN-accredited domain name dispute resolution service 
provider. As of the end of 2001, some 60 percent of all the cases filed under the UDRP were filed with WIPO. Additionally, a growing number 
of registrars of country code top-level domains have designated WIPO as a dispute resolution service provider. 
 
WIPO's resolution service offers highly qualified neutral panelists, thorough and expeditious administrative procedures, and overall 
impartiality and credibility. Dispute resolution at WIPO is much faster than normal litigation in the courts. A domain name case filed with 



WIPO is normally concluded within two months, using on-line procedures, whereas litigation can take much longer. Fees are also much 
lower than normal litigation. There are no in-person hearings, except in extraordinary cases. Minimal filing requirements also help reduce 
costs. For resolution of a case involving one to five domain names, with a single panelist, the current cost is US$ 1,500; for three panelists, 
the total cost is US$ 4,000. For six to ten domain names, the current cost is US$ 2,000 for a case involving a sole panelist and US$ 5,000 for a 
case involving three panelists. 
 
The UDRP was originally designed for settling disputes in generic top-level domains such as .com, .net, and .org. However, a number of 
country code domain name registries also have started to adopt the UDRP or similar policies, and WIPO also provides dispute resolution 
services for country code top-level domains - for example, .VE for Venezuela and .TV for Tuvalu. After having addressed trademark issues in 
the First WIPO Domain Name Process, WIPO has in the Second WIPO Domain Name Process addressed the question of protection for 
identifiers other than trademarks, such as geographical indications - for wine-producing regions, for example - personal names, trade 
names, and names or acronyms of international intergovernmental organizations. Developments in the field of domain names and related 
dispute resolution are extremely dynamic. 
 

 



 
Business Action to Support the Information Society (BASIS) 

http://www.iccwbo.org/basis/ 
email: igf@unog.ch 

United Nations 
Secretariat of the Internet 
Governance Forum (IGF) 
Palais des Nations, CH-
1211 Geneva 10 
Switzerland 
Tel: +41 (0) 22 917 54 88 
Fax: +41(0)22 917 00 92 

Description/S
ignificance 

The International Chamber of Commerce (ICC), WITSA and a number of other companies and organizations created Business Action to 
Support the Information Society (BASIS) in 2006. This initiative serves as a unifying voice of business in the international dialogue that has 
resulted from the World Summit on the Information Society (WSIS), including the IGF and ECOSOC/CSTD. The global membership of BASIS is 
made up of companies and associations (such as WITSA) from a wide range of business sectors. Through the networks of ICC and non-ICC 
member partners, BASIS offers business expertise and voices business priorities on ICTs and the Internet in these discussions. The global 
business community speaks out on a wide range of critical issues, including: 
 
•   Telecoms liberalization 
•   Innovation and entrepreneurship 
•   ICTs for development 
•   Internet governance issues, including data protection, privacy, security, communications infrastructure, and coordination and technical 
management of the Internet. 
 

Key contacts Mr. Subramanian Ramadorai 
Chair, BASIS;  
Vice Chairman, TATA consultancy Services 
Corporate office: Air India Building, 11th floor 
Nariman Point, Mumbai-400 021 - India 
tcs_corpoffice@mumbai.tcs.co.in 
http://www.tcs.com/ 
Tel. +91 22 2024827 
Fax. +91 22 2040711/2820947 

Ms. Ayesha Hassan 
Senior Policy Manager - Electronic 
Commerce, Telecommunication and IT 
International Chamber of Commerce (ICC) 
38 Cours Albert 1er 
75008 Paris, France 
ayesha.hassan@iccwbo.org 
http://www.iccwbo.org 
Tel. +33 1 49 53 29 13 
Fax. +33 1 49 53 28 59 
Call. +33 6 12 26 05 18 

Dawn CHARDONNAL 
Communications Manager 
International Chamber of Commerce 
(ICC) 
38 Cours Albert 1er 
75008 Paris, France 
dawn.chardonnal@iccwbo.org 
Tel. +33 (1) 49 53 29 07 



Current 
issues/WITSA 
activities 

 WITSA is a founding member of the Business Action to Support the Information Society (BASIS). As the follow-up to the 
Coordinating Committee of Business Interlocutors (CCBI), BASIS continues to represent business at the post-WSIS global meetings 
related to Internet governance, ICTs and the information society, safeguarding business interests in promoting commercial 
development and sharing business expertise with other stakeholders. These meetings include the Internet Governance Forum 
(IGF), the Global Alliance for ICT and Development (GAID), and the WSIS action lines and follow-up process within the UN System, 
including the Commission on Science and Technology for Development/(CSTD). 

 
 While at the IGFs, WITSA work closely with the ICC and other industry partners to ensure optimal business participation. Regular 

BASIS conference calls are made to ensure that WITSA and its partner groups are coordinating activities and messages as efficiently 
as possible.  

 



 
 

Institute of Electrical and Electronics Engineers (IEEE) 
http://www.ieee.org/ 

 

3 Park Avenue, 17th Floor 
New York, NY 10016-5997 
USA  
Tel. +1 212 419 7900 
Fax. +1 212 752 4929 

Description/S
ignificance 

IEEE is the world’s largest professional association dedicated to advancing technological innovation and excellence for the benefit of 
humanity. IEEE and its members inspire a global community through IEEE's highly cited publications, conferences, technology standards, and 
professional and educational activities. On 1 January 1963, The AIEE and the IRE merged to form the Institute of Electrical and Electronics 
Engineers, or IEEE. At its formation, the IEEE had 150,000 members, 140,000 of whom were in the United States. As technologies and the 
industries that developed them increasingly transcended national boundaries, IEEE kept pace, becoming a truly global institution which used 
the innovations of the practitioners it represented in order to enhance its own excellence in delivering products and services to members, 
industries, and the public at large. Publications and educational programs were delivered online, as were member services such as renewal 
and elections. By 2010, IEEE had over 395,000 members in 160 countries. Through its worldwide network of geographical units, publications, 
web services, and conferences, IEEE remains the world's largest technical professional association. 
 
IEEE has approximately 900 employees who support various IEEE activities. The Executive Director is the full-time chief operating officer. 
There are currently 16 standing committees of the IEEE Board of Directors. 

Key contacts Contact Center: 
Tel. +1 800 678 4333 (USA and Canada) 
Tel. +1 732 981 0060 (Worldwide) 
Fax. +1 732 562 6380 
e-mail: contactcenter@ieee.org  

IEEE Operations Center  
445 Hoes Lane, 
Piscataway, NJ 08854-4141 USA 
Phone: +1 732 981 0060 

IEEE Corporate Office 
3 Park Avenue, 17th Floor 
New York, NY 10016-5997 USA 
Phone: +1 212 419 7900 
Fax: +1 212 752 4929 

 IEEE Computer Society  
Headquarters Office 
2001 L Street, NW. Suite 700 
Washington, DC 20036-4910 USA 
Phone: +1 202 371 0101 
Fax: +1-202 728 9614 
help@computer.org 

EEE-USA 
2001 L Street, NW. Suite 700 
Washington, DC 20036-4910 USA 
Phone: +1 202 785 0017 
Fax: +1 202 785 0835 
ieeeusa@ieee.org 

IEEE Ombudsman 
Phone: +1 800 678 4333 (USA and 
Canada) 
+1 732 562 6360 (Worldwide) 
Fax: +1 732 981 9515 
ombudsman@ieee.org 

Sales and Marketing 
Location: IEEE Operations Center 
Phone: +1 732 562 3997 
Fax: +1 732 981 9334  
marketing@ieee.org 

Standards Activities 
Location: IEEE Operations Center 
Phone: +1 732 562 3800 
Fax: +1 732 981 1769  
stds-info@ieee.org 

Awards 
Location: IEEE Operations Center 
Phone: +1 732 562 3844 
Fax: +1 732 981 9019 
awards@ieee.org 
 

IEEE Computer Society 
Location: Headquarters, Publications Office 
Phone: +1 202 371 0101 
Fax: +1-202 728 9614 USA 

IEEE Communications Society 
Location: IEEE Corporate Office 
Phone: +1 212 705 8900 
Fax: +1 212 705 8999 

IEEE Corporate Communications  
Phone: +1 732 562 6820 
Fax: +1 732 981 9511 
corporate-communications@ieee.org 



Current 
issues/activiti
es 

Publications: IEEE publishes nearly a third of the world’s technical literature in electrical engineering, computer science and electronics. This 
includes 140 transactions, journals and magazines published annually. In cooperation with John Wiley and Sons, Inc., IEEE also produces 
technical books, monographs, guides and textbooks. All IEEE content since 1988 plus select content dating back to 1950 is available in digital 
format. IEEE journals are consistently among the most highly cited in electrical and electronics engineering, telecommunications and other 
technical fields. The IEEE Xplore® Digital Library contains more than 2 million documents from IEEE and IEEE journals, transactions, 
magazines, letters, conference proceedings and active IEEE standards. 
 
Conferences: Each year, over 100,000 technical professionals attend the more than 900 conferences sponsored or co-sponsored by the IEEE. 
From microelectronics and microwaves to sensors and security, IEEE conferences cover relevant topics that showcase the depth and 
breadth of members’ technical fields. 
 
Standards: IEEE is a leading developer of international standards that underpin many of today's telecommunications, information 
technology and power generation products and services. 
Often the central source for standardization in a broad range of emerging technologies, the IEEE Standards Association has a portfolio of 
more than 900 active standards and more than 400 standards in development. This includes the prominent IEEE 802® standards for wireless 
networking. 
 
Education: By awarding continuing education units and professional development hours, the IEEE helps its members meet their continuing 
education requirements, and develops products and services in support of these efforts. 
The IEEE is an authorized provider of continuing education units through the International Association of Continuing Education and Training. 
At the pre-college level, the IEEE works with industry, universities and government to raise students’ literacy in science, math, engineering 
and technology. 
 
Grants: The IEEE Foundation relies on donations to award grants to new and innovative projects that support a variety of educational, 
humanitarian, historical preservation, and peer recognition programs of IEEE. 
 
Awards: Accomplishments in IEEE technical fields are recognized with annual awards for outstanding contributions to technology, society 
and the engineering profession. 
The IEEE Medal of Honor, the IEEE's highest award, recognizes an individual for an exceptional contribution or extraordinary career in the 
IEEE fields of interest.  

 



 
World Wide Web Consortium (W3C) 

http://www.w3.org/ 
 

C/O MIT Computer Science 
and Artificial Intelligence 
Laboratory 
The Stata Center, Building 32 
32 Vassar Street 
Cambridge, MA 02139 - USA 
Tel. +1 617-253-5851 
Fax. +1 617-258-8682 

Description/S
ignificance 

The World Wide Web Consortium (W3C) is the main international standards organization for the World Wide Web (abbreviated WWW or 
W3). Founded and headed by Tim Berners-Lee, the consortium is made up of member organizations which maintain full-time staff for the 
purpose of working together in the development of standards for the World Wide Web. As of 8 September 2009, the World Wide Web 
Consortium (W3C) has 356 members. W3C also engages in education and outreach, develops software and serves as an open forum for 
discussion about the Web. 
 
The Consortium is jointly administered by the MIT Computer Science and Artificial Intelligence Laboratory (CSAIL, located in Stata Center in 
the USA, the European Research Consortium for Informatics and Mathematics (ERCIM) (in Sophia Antipolis, France), and Keio University (in 
Japan). The W3C also has World Offices in sixteen regions around the world. The W3C Offices work with their regional Web communities to 
promote W3C technologies in local languages, broaden W3C's geographical base, and encourage international participation in W3C 
Activities. W3C has a relatively small staff team, around 50-60 worldwide recently (as of 2010). The CEO of W3C as of Dec. 2010 is Jeffrey 
Jaffe, former CTO of Novell. The majority of standardization work is done by external experts in W3C's various working groups. 
 
The Consortium is governed by its membership, which in August 2009 comprised 355 organizations. The list of members is available to the 
public. Members include businesses, nonprofit organizations, universities, governmental entities, and individuals.  
 
Management 

 Jeff Jaffe, Chief Executive Officer  
 Tim Berners-Lee, Director  
 J. Alan Bird, Global Business Development Lead  
 Judy Brewer, WAI Domain Leader  
 Jérôme Chailloux, Site Manager for W3C/ERCIM  
 Daniel Dardailler, Associate Chair for Europe  
 Ted Guild, Head of Systems Team  
 Tatsuya Hagino, Deputy Director for Asia  
 Philipp Hoschka, Deputy Director for Europe; Ubiquitous Web Domain Leader  
 Masao Isshiki, Site Manager for W3C/Keio  
 Ian Jacobs, Head of W3C Communications  
 Philippe Le Hégaret, Interaction Domain Leader  
 Thomas Roessler, T&S Domain Leader  
 Nobuo Saito, Associate Chair for Asia  
 Ralph Swick, Chief Operating Officer  

 



Key contacts Jeff Jaffe, Chief Executive Officer  
jeff@w3.org 
 

Tim Berners-Lee, Director  
timbl@w3.org 

J. Alan Bird, Global Business 
Development Lead  
abird@w3.org 

International Liaison: 
Daniel Dardailler, WC3 Associate Chair 
danield@w3.org 
Sophia Antipolis, Europe headquarters 

Tim Berners-Lee Interviews: 
w3t-pr@w3.org. 

Media; Americas and Australia 
Ian Jacobs, Head of W3C 
Communications 
ij@w3.org 
Tel. +1.718.260.9447 

Media, Asia 
Naomi Yoshizawa 
keio-contact@w3.org 
+81.466.49.1170 

Media; Europe, Africa and the Middle East 
Marie-Claire Forgue 
W3C European Communications Officer 
mcf@w3.org 
Tel. 33.492.38.75.94 

C/O MIT Computer Science and Artificial 
Intelligence Laboratory 
The Stata Center, Building 32 
32 Vassar Street 
Cambridge, MA 02139 - USA 
Tel: +1 617-253-5851 
Fax: +1 617-258-8682 
Email: webmaster@csail.mit.edu 

Current 
issues/activiti
es 

W3C/IETF Standards (over Internet protocol suite): 
 CSS 
 CGI 
 DOM 
 GRDDL 
 HTML 
 MathML 
 OWL 
 P3P 
 RDF 
 SVG 

                

 SISR 
 SKOS 
 SOAP 
 SPARQL 
 SMIL 
 SRGS 
 SSML 
 VoiceXML 
 XHTML 
 XHTML+Voice 

                

 XML 
 XML Events 
 XML Information Set 
 XML Schema 
 XPath 
 XQuery 
 XSLT 
 WCAG 
 WSDL 
 XForms 

Criticism: Domination by large organizations 
The W3C has been criticized as being dominated by larger organizations and thus writing standards that represent their interests. For 
example, a member of the Web Content Accessibility Guidelines Working Group (WCAG WG) complained that: 
The process is stacked in favor of multinationals with expense accounts who can afford to talk on the phone for two hours a week and jet to 
world capitals for meetings. A similar criticism, responding to large software company complaints about the slow pace of W3C's formulation 
of XML/web services standards, appeared in Cnet's news.com in 2002: "I'm not convinced that developers are too bothered," said Edd 
Dumbill, editor of XML.com, who has worked as a software developer on Web services. "I think developers are being poorly served by the fact 
that the big companies have dominated the work of the W3C over the last year. The W3C does more or less what its members tell it to. So I 
don't have a huge amount of sympathy for the complaints of large companies."  

 
Criticism: Deployment of HTML 
Writing in 2009, Vlad Alexander has claimed that the HTML specification has been a failure, because only a small percentage of the intended 
users of the HTML specification use it correctly. He also claims that W3C was not engaged with Web site creators who represented the 
majority of the intended users of the HTML spec and did not provide them with the necessary support to use the HTML spec correctly. 

 



 
World Wide Web Foundation (W3F) 

http://www.webfoundation.org/ 
 

World Wide Web Foundation 
– US 
114 State Street Suite 600 
Boston, Massachusetts 
USA 02109 

Description/S
ignificance 

The World Wide Web Foundation (also: Web Foundation) is an organization dedicated to the improvement and availability of the World 
Wide Web. The formation of the organization was announced on September 14, 2008 by Tim Berners-Lee at the Newseum in Washington, 
D.C.. The organization launched on November 15, 2009. One of its board members is former British Prime Minister Gordon Brown. The 
mission of the organization is "to advance One Web that is free and open", "to expand the Web's capability and robustness" and "to extend 
the Web's benefits to all people on the planet". The foundation employs three programs, Web Science and Research, Web Technology and 
Practice and Web for Society, to reach the objectives of the organization.  
The organization is not related to the Open Web Foundation.[ 
  
Created by Tim Berners-Lee, inventor of the Web; and led by CEO Steve Bratt. 

Key contacts World Wide Web Foundation 
c/o Lenz & Staehelin 
Route de Chêne 30 
1211 Geneva 17 - Switzerland 

World Wide Web Foundation – US 
114 State Street Suite 600 
Boston, Massachusetts 
USA 02109 

 

Current 
issues/activiti
es 

When announcing the foundation, Berners-Lee discussed a system to label websites for their trustworthiness. According to the BBC he said 
"there needed to be new systems that would give websites a label for trustworthiness once they had been proved reliable sources." The 
New Scientist criticized the formation of an organization to tell others what is true or not.[ 
 

Types of activities: In-the-field training and tools to support creation of Web services; advancement of the next-general Web research 
and technology to make the Web accessible to all people; and assisting other organizations to leverage Web technologies to better 
communicate, collaborate, create and scale. 
 
The Web Foundation’s three integrated programs –  Web in Society, Web Standards and Web Science — are motivated by three challenges 
for the Web:  the Content Gap, Technology Gap and Research Gap.  These challenges inhibit billions of people from using the Web, and 
impede this technology from reaching its full potential as a medium of empowerment for all people. 

 



 
Internet Engineering Task Force (IETF) 

http://www.ietf.org/ 
Russ Housley, Chairperson 

IETF Secretariat 
c/o Association Management 
Solutions, LLC (AMS) 
48377 Fremont Blvd., Suite 117 
Fremont, California 94538 - USA  
Tel. +1-510-492-4080 
Fax. +1-510-492-4001 

Description/S
ignificance 

 The Internet Engineering Task Force (IETF) develops and promotes Internet standards, cooperating closely with the W3C and ISO/IEC 
standards bodies and dealing in particular with standards of the TCP/IP and Internet protocol suite. It is an open standards organization, 
with no formal membership or membership requirements. All participants and managers are volunteers, though their work is usually funded 
by their employers or sponsors; for instance, the current chairperson is funded by VeriSign and the U.S. government's National Security 
Agency.  

 

During the early 1990s the IETF changed institutional form from an activity of the U.S. government to an independent, international activity 
associated with the Internet Society. 

Key contacts IETF Administrative Director 
Ray Pelletier 
iad@ietf.org 
The IETF Administrative Director (IAD) has the day-
to-day operational responsibility of providing the 
fiscal and administrative support to the IETF 
through other activities, contractors and 
volunteers. 

IETF Secretariat® 
c/o Association Management Solutions, 
LLC (AMS) 
48377 Fremont Blvd., Suite 117 
Fremont, California 94538 
USA 
Phone: +1-510-492-4080 
Fax: +1-510-492-4001 

General/Administrative 
 ietf-info@ietf.org: For general 

information about the IETF 
 iesg-secretary@ietf.org: For 

administrative support (e.g. request 
publication of an I-D as an RFC, 
update milestones, ask questions 
about procedures, etc.) 

 I-D Submission Tool: To submit 
Internet-Drafts 

Current 
issues/activiti
es 

The details of its operations have changed considerably as it has grown, but the basic mechanism remains publication of draft specifications, 
review and independent testing by participants, and republication. Interoperability is the chief test for IETF specifications becoming 
standards. Most of its specifications are focused on single protocols rather than tightly-interlocked systems. This has allowed its protocols to 
be used in many different systems, and its standards are routinely re-used by bodies which create full-fledged architectures (e.g. 3GPP IMS). 
 
Because it relies on volunteers and uses "rough consensus and running code" as its touchstone, results can be slow whenever the number of 
volunteers is either too small to make progress, or so large as to make consensus difficult, or when volunteers lack the necessary expertise. 
For protocols like SMTP, which is used to transport e-mail for a user community in the many hundreds of millions, there is also considerable 
resistance to any change that is not fully backwards compatible. Work within the IETF on ways to improve the speed of the standards-
making process is ongoing but, because the number of volunteers with opinions on it is very great, consensus mechanisms on how to 
improve have been slow. 
 
Because the IETF does not have members (nor is it an organization per se), the Internet Society provides the financial and legal framework 
for the activities of the IETF and its sister bodies (IAB, IRTF,...). Recently the IETF has set up an IETF Trust that manages the copyrighted 
materials produced by the IETF. IETF activities are funded by meeting fees, meeting sponsors and by the Internet Society via its 
organizational membership and the proceeds of the Public Interest Registry. 

 



 
The Internet Society (ISOC) 

http://www.isoc.org/ 
isoc@isoc.org 

Internet Society  
1775 Wiehle Avenue 
Suite 201 
Reston, VA 
20190-5108 U.S.A. 
Tel. +1-703-439-2120 
Fax. +1-703-326-9881 

Description/S
ignificance 

 The Internet Society or ISOC is an international, nonprofit organization founded during 1992 to provide direction in Internet related 
standards, education, and policy. It states that its mission is "to assure the open development, evolution and use of the Internet for the 
benefit of all people throughout the world". The Internet Society has offices near Washington, DC, USA, and in Geneva, Switzerland. It has a 
membership base comprising more than 80 organizational and more than 28,000 individual members. Members also form "chapters" based 
on either common geographical location or special interests. There are currently more than 90 chapters around the world. 
 
The current board of Trustees is composed of 

 Raúl Echeberría - Chair 
 Hiroshi Esaki - Audit Committee 
 Eric Buerger 
 Ted Hardie - Treasurer, Audit Committee 
 Daniel Karrenberg - Nominations Committee Chair 
 Khaled Koubaa 
 Désirée Miloshevic 
 Alejandro Pisanty 
 Lynn St. Amour - President/CEO 
 Patrick Vande Walle - Elections Committee Chair 
 Bert Wijnen 
 Philip Smith 
 Jonathan Zittrain 

Officers 
 Scott Bradner - Secretary 

 
Key contacts Ms. Lynn St Amour (Reston & Geneva) 

President/CEO 
st.amour@isoc.org 
Tel. +1 (703) 326-9880 Ext. 106 
Tel. +41 22 807 1444 
Fax. +1 (703) 326-9881 
OFFICE #1: 
1775 Wiehle Ave., Suite 102, Reston, VA, USA 
20190-5108  
OFFICE #2 
4, rue des Falaises, CH-1205, Geneva, Switzerland 

Washington DC/Reston, VA USA Office 
Internet Society  
1775 Wiehle Avenue 
Suite 201 
Reston, VA 
20190-5108 U.S.A. 
Tel: +1-703-439-2120 
Fax: +1-703-326-9881 
General enquiries: isoc@isoc.org  
Media enquiries: media@isoc.org  
 

Geneva, Switzerland Office 
Internet Society  
Galerie Jean-Malbuisson 15 
CH-1204 Geneva 
Switzerland 
Tel: +41 22 807 1444  
Fax: +41 22 807 1445  

 



Ms Sally Shipman Wentworth (Reston, VA) 
Senior Manager for Public Policy 
wentworth@isoc.org 

Andrew Dvorshak, Sr. Mgr., 
Organizational Membership 
1775 Wiehle Ave., Ste. 102 
Reston, VA 20910-5108 
United States of America 
dvorshak@isoc.org 
Tel. +1 (703) 326-9880 ext. 127 
Fax. +1 (703) 326-9881 

Phil Roberts (runs ISOC’s 2011 World 
IPv6 Day event):  roberts@isoc.org 
 
Bill Graham; graham@isoc.org 

Current 
issues/activiti
es 

Overview: 
ISOC conducts a great range of activities under three main categories, namely standards, public policy, and education. 
Under the standards category, ISOC supports and promotes the work of the standards settings bodies for which it is the organizational 
home: the Internet Engineering Task Force (IETF), the Internet Architecture Board (IAB), the Internet Engineering Steering Group (IESG), and 
the Internet Research Task Force (IRTF). ISOC also seeks to promote understanding and appreciation of the Internet model of open, 
transparent processes and consensus-based decision making.  

 
Under the public policy category, ISOC works with governments, national and international organizations, Civil Society, the private sector, 
and other parties to promote policies about the Internet that conform to ISOC's core values. The following statement illustrates the 
foundation for ISOC's policy positions: We envision a future in which people in all parts of the world can use the Internet to improve their 
quality of life, because standards, technologies, business practices, and government policies sustain an open and universally accessible 
platform for innovation, creativity, and economic opportunity.  

 
ISOC has a prominent function in Internet governance discussions, including significant involvement in the World Summit on the Information 
Society (WSIS) and Internet Governance Forum (IGF). 
 
Under the category of education, ISOC pursues its goals by coordinating and delivering hands-on technical training, seminars and 
conferences on topical Internet issues; supporting local and regional Internet organizations; issuing briefings and white papers on Internet 
technologies; and funding participation opportunities for Internet experts in developing countries. ISOC today is the parent company for the 
Public Interest Registry, which manages the .ORG top-level domain. ISOC has joint offices in Reston, Virginia, United States and Geneva, 
Switzerland. It has also established "Regional Bureaus" for Latin America and the Caribbean, Africa, and Asia. 
 
Markus Kummer: 
Former IGF Executive Director Markus Kummer is rumored to become a VP at ISOC in the near future (January 2011). 

WITSA 
activities 

2011 ISOC World IPV6 Day event. 
Bill Graham and Phil Roberts on January 21, 2011 suggested WITSA help marketing their  June event. Anders responded that we would like 
to explore a joint marketing arrangement with ISOC, similar to what we did with IIC in 2010. Status: Awaiting response from ISOC. 
From web site (http://isoc.org/wp/worldipv6day/): On 8 June, 2011, Google, Facebook, Yahoo!, Akamai and Limelight Networks will be 
amongst some of the major organisations that will offer their content over IPv6 for a 24-hour "test drive". The goal of the Test Drive Day is 
to motivate organizations across the industry – Internet service providers, hardware makers, operating system vendors and web companies 
– to prepare their services for IPv6 to ensure a successful transition as IPv4 addresses run out. Heise.de held a similar event on 16 
September 2010.  As a result of their prior tests and experiences they now operate dual stack IPv6 and IPv4 on their website. 

 



 
The Internet Institute of Communications (IIC) 

http://www.iicom.org/ 
 

2 Printers Yard 
90a Broadway 
London, SW19 1RD 
United Kingdom 
Phone: +44 (0)20 8417 0600 
Fax: +44 (0)20 8417 0800 

Description/S
ignificance 

The International Institute of Communications (IIC –http://www.iicom.org/), “the global, independent not-for-profit forum for industry, 
government and academia to analyze and debate trends in communications and their impact on society. “ The IIC was formed in 1969 at 
Ditchley Park in the UK. The underlying objective was to provide a non-partisan organization to enable international debate of all kinds on 
the increasingly complex world of communications. The IIC’s mission is to provide a global framework for dialogue and to promote access to 
communications for all peoples of the world. It is an international, interdisciplinary, independent, not-for-profit membership organization 
and a registered charity. Its funding comes from subscriptions, donations and projects. It is governed by an international Board of Directors 
and advised by a select number of Trustees. The Institute covers virtually all aspects of the converging worlds of telecommunications and 
broadcast and electronic media and endeavors to add to the knowledge of practitioners, commentators and policy formulators. Its 
membership is derived from some 70 countries and includes a small number of individual members. Corporate members include 
international telecommunications companies as well as regulatory bodies, broadcasters and electronic media companies. 
 
Its principal activities consist of: 

 The International Regulators Forum which meets in closed session over the two days prior to the Institute’s Annual Conference. 
This annual meeting provides vital insights into evolving regulatory frameworks and the opportunity for regulators from around the 
globe to learn from and exchange information and experiences with each other in a confidential environment.  

 The Annual Conference which is held in different locations around the world. An essential ingredient of this event is active debate 
and impartiality. The program discusses leading edge communications policy issues and sector developments, with high-level 
speakers addressing a senior audience of business decision-takers and regulatory and government policymakers.  

 Telecommunications and Media Forum meetings at which leading communications organizations come together to dissect key 
market developments and regulatory policy trends. The meetings are organized 3-4 times a year in different geographic locations 
and are designed to be highly interactive.  

 Intermedia, a journal which analyses a wide range of communications issues and which has an international readership.  
 National chapter events which are organized locally for the benefit of IIC members and their wider national networks.  

 
National Chapters of the IIC are based in Australia, Canada, France, the UK and Italy. Events organized by each national chapter reflect the 
local culture and make-up of the communications sectors, providing a focus for members in those countries. 
For more information about a specific chapter and its activities please follow the tabs on the left. 
 
BOARD OF DIRECTORS 2010  
 

 PRESIDENT: Fabio Colasanti (Former Director-General, Directorate-General for Information Society and Media, European 
Commission) 

 Andrew Barendse; Group Executive - Regulatory Affairs, Telkom SA 
 Alasdair Grant; Principal, AC Grant & Associates; Chairman, Asia Chapter International Institute of Communications 
 Ann LaFrance; Coordinating Partner, European Communications Law, Squire, Sanders & Dempsey, UK  
 Bernard Courtois; President and CEO, Information Technology Association of Canada  



 Tim Cowen; Chief Executive Officer, The Open Computing Alliance; Fellow, Res Publica; Visiting Professor, City Law School 
 Augusto Preta; General Manager, ITMedia Consulting, Italy  

 
TRUSTEES 2010 

 Lord Briggs of Lewes (Life Trustee) 
 Dr Thomas P Hardiman (Life Trustee) 
 Brian Quinn (Life Trustee) 
 Peter Alexiadis; Partner, Gibson, Dunn and Crutcher LLP  
 Michael Bryan-Brown; Senior Corporate Counsel and Director, Regulation, Liberty Global 
 Chris Chapman; Chairman and CEO, Australian Communications and Media Authority (ACMA) 
 Ambassador David Gross; Partner, Wiley Rein LLP; Former U.S. Coordinator for International Communications and Information 

Policy, U.S. Department of State (2001-2009) 
 Zhong Liu; Associate Professor, Southwestern University of Finance and Economics, Chengdu, China; Specialist in 

Telecommunications Policy and Strategy  
 Jim Patrick; Vice President, Canadian Wireless Telecommunications Association 
 Michael R. Nelson; Visiting Professor, Internet Studies, Communication, Culture and Technology Program 

Georgetown University 
 Roberto Napoli; Commissioner, Autorità per le Garanzie nelle Comunicazioni (AGCOM) 
 Robert Pepper; Senior Managing Director, Global Advanced Technology Policy, Cisco Systems, Inc 
 Romano Righetti; Director, Regulatory and Institutional Affairs, Wind Telecomunicazioni, Italy  
 Jean Paul Simon; Senior Scientist, Institute for Prospective Technological Studies - IPTS  
 John Tandoh; Chief Executive Officer, Communication Research and Development Consultancy, Ghana 
 Dr Andrew Taussig; Trustee, Voice of the Listener and Viewer, UK; former Director, Foreign Language Services, BBC World Service, 

UK; Associate, Programme in Comparative Media Law & Policy, Oxford University, UK 
 Arne Wessberg; Former President, IIC; Former President, European Broadcasting Union (2000-6) and Director General, YLE, the 

Finnish Broadcasting Company (1994-2005) 
 

Key contacts Joanne Grimshaw 
The International Institute of Communications  
2 Printers Yard 
90a Broadway 
London, SW19 1RD 
United Kingdom 
Phone: +44 (0)20 8417 0600 
Fax: +44 (0)20 8417 0800 
Email: j.grimshaw@iicom.org 
 

Canada chapter: secretariat@iic-
canada.ca 

Asia Chapter: 
Chairman: Alasdair Grant 
agrant@iicomasia.org 
T:  +852 6391 1613  
 
Director: Jeff Bullwinkel 
jeffbullwinkel@iicomasia.org 
T:  +612 9870 2968   
M:  +612 2868 2314  
  
Director: Joe Welch 
jwelch@iicomasia.org 
 +852 2621 8733  
 
General Inquiries: info@iicomasia.org 



 Andrea Millwood Hargrave  
Director General  
International Institute of Communications  
Email: a.millwood-hargrave@iicom.org 
<blocked::mailto:a.millwood-
hargrave@iicom.org>   
Mobile: +44 7793 201 498  
 

Carol Geldart, Director of Programmes 
c.geldart@iicom.org 
Tel. +44 (20) 7603 0094 
Tel. +44 (20) 7723 7210 (Tuesdays and 
Wednesdays) 

 

Current 
issues/activiti
es 

IIC President Fabio Colasanti spoke at WITSA’s WCIT 2010 in Amsterdam. ITAC President & CEO Bernard Courtois is a current (2010) Board 
Member and former President. 
 
IIC/WITSA Joint Marketing Agreement: 
Following an email from IIC Director General Andrea Hargrave to Dr. Poisant on July 7, 2010, WITSA reached a joint marketing agreement 
with IIC (from Mr. Hargrave’s email: “We are not yet certain where next year’s will be, although Africa is a strong contender. We have had a 
relationship with PIKOM – which ran from 2006-8 – whereby we mailed information about WCIT 2008 to our database and PIKOM 
reciprocated with information about our Annual Conference. I am hoping that we might establish such a relationship with WITSA and that 
our complementary interests can be of advantage to each organisation. I attach a copy of the draft 2010 programme and the list of speakers 
so far confirmed can be found at http://iicom.org/annual-
conference/Annual%20Conference%202010/Confirmed%20Speakers%202010.php. “) 
 
IIC Annual Conference 
With its membership dispersed in over many countries around the world, the IIC places great importance on its Annual Conference. This 
two-day event gives members the opportunity to meet debate and exchange views with others who have a vital interest in the future of the 
communications sector. In this age of convergence of communications, the IIC's Annual Conference provides a unique forum for an 
interchange of perspectives between IIC members, who are drawn from industry, government and academia in broadcasting, 
telecommunications, information technology, online services and the print media.  The Annual Conference is hosted each year by a different 
country, with the support of the host country's communications sector.  The 2010 Annual Conference was held in Barcelona, Spain on 18th-
19th October 2010. Details will be available shortly and for further information please contact Joanne Grimshaw on j.grimshaw@iicom.org. 
No word on their web site about the 2011 conference. . 

 



 
The Global Information Infrastructure Commission (GIIC) 

http://www.giic.org/ 
 

1725 Eye Street, NW,  
Suite 300 
Washington, DC 20006 
Office 202.465.4698 
Fax 202.640.2580 

Description/S
ignificance 

The Global Information Infrastructure Commission is a confederation of chief executives and other officers of business firms engaged in the 
development, manufacture, deployment, operation, modernization, financing, and use of services and products based upon information and 
communications technologies. These executives head enterprises headquartered throughout the world and, as GIIC commissioners, are 
convinced that ICT-based capabilities have given rise to a rapidly evolving new era, denoted most frequently as an "information society," 
and widely regarded as one that transcends borders and is an increasingly powerful force in all societies. As such, they acknowledge and are 
dedicated, through the instrumentality of the GIIC, to fulfilling the essential role that must be played by the private sector (by virtue of its 
technological, human, and financial resources) to foster development of an information society that is sustainable, equitable, and enhances 
the economic and social well-being of people everywhere. Toward these ends, the GIIC mission is to: advocate the promulgation, adoption, 
and enforcement of responsive public policies; convene forums within which to address public policy challenges and different approaches 
thereto; collaborate with other sectors of society; conduct formal studies; and publish and in other ways share and disseminate the 
conclusions of its deliberations and research. 
 
GIIC Commissioners (full list at http://www.giic.org/commissioners/):  
GIIC Chairman 
• Mr. Howard E. Janzen, Chief Executive Officer, One Communications 
 
GIIC Vice Chairman 
• Mr. Matthew W. Bross, Chief Technology Officer, Huawei Technologies Co., Ltd 
 
GIIC Immediate Past Chairman 
• Mr. Naoyuki Akikusa, Member of the Board, Former Chairman, Fujitsu Limited 
 
• Dr. K.Y. Amoako, Under Secretary-General, UN, and Executive Secretary, Economic Commission for Africa 

Key contacts Daniel J. O’Neill 
Executive Director 
Global Information Infrastructure Commission 
1725 Eye Street, NW, Suite 300 
Washington, DC 20006 
doneill@giic.org 
Office 202.465.4698 
Mobile 202.445.3720 
Fax 202.640.2580 

  

Current 
issues/activiti
es 

WITSA/GIIC Partnership 
Besides both organizations being active participants through the Business Action to Support the Information Society (BASIS) initiative, WITSA 
and the GIIC has partnered in co-hosting workshops at each of the five IGFs held to date. There are currently plans to make a joint proposal 
for the 2011 IGF in Nairobi as well. Fujitsu held the Chairmanship to GIIC for a number of years and is one of the main financial contributors 
to the organization. Consequently, David Olive was active in the GIIC until his appointment in ICANN in 2010. Dan O’Neill is the only paid 



staff at the GIIC, being a part-time engagement (as he has his own consulting practice as well.  
 
Prior to David Olive’s departure from Fujitsu and the GIIC, there was talk about the GIIC merging into WITSA. However, no proposal was 
formalized. 
 
[From web site] GIIC Hosts Success Workshop on Cloud Computing Issues in the Developing World at the Fifth Meeting of the United 
Nations Internet Governance Forum (IGF) 
For the fifth consecutive year, the Global Information Infrastructure Commission (GIIC) hosted a workshop as a part of the Internet 
Governance Forum (IGF) on September 14-17, 2010.  In Vilnius, Lithuania, the GIIC’s workshop, "Engendering Confidence in the Cloud - 
Addressing Questions of Security and Privacy in Developed and Developing Countries", was focused on the emerging issue for the IGF - cloud 
computing. With nearly 100 people in attendance for the workshop, the interaction between the panel and audience was robust and 
engaging -- reflecting the importance of the issue at this time. 

 



 
International Institute for Sustainable Development (IISD) 

http://www.iisd.org/ 
 

IISD's Head Office 
161 Portage Avenue East, 6th Floor 
Winnipeg, Manitoba, Canada 
R3B 0Y4 
Phone: +1 204 958-7700 
Fax: +1 204 958-7710 

Description/S
ignificance 

2010 marks the 20th anniversary of the International Institute for Sustainable Development (IISD) – a Canadian-based, policy research 
institute that has a long history of conducting cutting-edge research into sustainable development. Today, the institute is a non-partisan, 
charitable organization specializing in policy research, analysis and information exchange. Through its head office in Winnipeg, Manitoba 
and its branches in Ottawa, Ontario; New York, NY; and Geneva, Switzerland IISD applies human ingenuity to help improve the well being of 
the world's environment, economy and society. 
 
The institute champions global sustainable development through innovation, research and relationships that span the entire world. It is 
devoted to the ongoing communication of its findings as it engages decision-makers in business, government, non-government 
organizations and other sectors. IISD is proud of its diverse, multi-talented team of over 100 staff and associates located in over 30 
countries. Through its dynamic portfolio of programs and projects, the institute has partnered with over 200 organizations worldwide. 

Key contacts Heather Creech, Director - Global Connectivity 
Phone: (204) 958-7735 
Fax: (204) 958-7710 
hcreech@iisd.ca 
Bio: 
http://www.iisd.org/about/staffbio.aspx?id=289 

Ben Akoh, Project Manager 
Global Connectivity program 
Fax: (204) 958-7710 
bakoh@iisd.ca 
Bio: 
http://www.iisd.org/about/staffbio.aspx?i
d=1061 

Caroline Lewko, Associate 
Global Connectivity program 
clewko@iisd.ca 
Bio: 
http://www.iisd.org/about/staffbio.aspx
?id=1053 
 

IISD's Head Office 
161 Portage Avenue East, 6th Floor 
Winnipeg, Manitoba, Canada 
R3B 0Y4 
Phone: +1 204 958-7700 
Fax: +1 204 958-7710 
E-mail: info@iisd.ca 
IISDnet: http://www.iisd.org 
Linkages: http://www.iisd.ca/ 

Geneva office 
International Environment House 2 
9 chemin de Balexert 
1219 Châtelaine 
Geneva Switzerland 
Phone +41 22 917-8683 
Fax +41 22 917-8054 
E-mail: geneva@iisd.org 

Media Relations 
Nona Pelletier 
Media and Communications Officer 
Phone +1 204 958-7740 
Cell: +1 204 962-1303 
E-mail: npelletier@iisd.ca 

Current 
issues/activiti
es 

WITSA & the IISD 
The IISD is an active participant at the IGF and in Internet governance issues. The IISD partnered with WITSA by speaking at our 2008 IGF 
workshop on ICT and sustainable development. 
 
IISD, the Internet and ICT 
In the view of IISD, failure to address how technology choices could be limiting access and use by emerging stakeholders could result in an 
eventual slowing of Internet adoption and the final few billion users never joining the Internet community or having only partial access. 
Further, failure to resolve disputes over perceived inequities could lead some decision-makers to choose the path of fragmenting the 
Internet as a last resort for addressing their local needs. The research and work of the Global Connectivity team at IISD examines how 
technology, in particular ICT, is supporting and changing how we organize our governing systems, our economies and our cultures, in 



unprecedented ways. This research and work is focused on three areas: 
 

 Policy and Governance 
The Internet now underpins most aspects of our economies and societies in the global North, and increasingly also does so in the 
South. Technologies supporting the Internet are also being applied to the development of innovative ecosystem management 
systems, including energy and climate change solutions. Therefore, good governance of the Internet and its related technologies is 
necessary for progress on economic, social and environmental challenges. 

 ICTs and the Environment 
It is becoming increasingly clear that we are unlikely to avoid major environmental challenges resulting from unsustainable 
practices to date. Our best option in many cases will be to enhance our capacity to predict and track such changes, develop 
appropriate management and adaptation strategies, and plot a course toward better environmental management. ICTs offer 
promising solutions for supplying the detailed trend and real-time data required for this approach to be effective. Examples include 
smart grids, wireless sensor networks and social networking for transformative change. At the same time, the sustainability of 
these technologies must also be managed to avoid unintended consequences such as increased consumption and environmental 
damage from electronic waste. 

 Social Transformation 
Large-scale economic and social choices made by individuals, organizations and communities about how to use ICTs to change their 
structures and behaviors will play a potentially significant role in determining whether there is a successful global response to the 
challenge of achieving sustainable development. For example, youth are a dominant force behind the development and adoption 
of social networking applications, which are just beginning to reveal their potential for facilitating transformative change. Youth 
and ICTs have long been a major area of focus for IISD through the engagement of young people as researchers, leading creators 
and earliest adopters of information and communications technologies. 

 
Some of the recent IISD publications related to the Internet, ICT and sustainable development: 
 

 ICTs, the Internet and Sustainable Development: Towards a new paradigm (PDF - 5.7 MB) 
Two issues of profound importance lie at the heart of current thinking about the development of global economies and societies: 
the challenge of environmental sustainability, and the potential of information and communications technology. This paper 
explores the intersection between these two issues and the emergence of the concepts of the green economy and the digital 
economy, and calls for greater dialogue and interaction between sustainable development and ICT/Internet public policy-makers 
and activists. 

 The Digital Economy and the Green Economy: Opportunities for strategic synergies. A submission to the Digital Economy 
Consultation (PDF - 608 KB) 
IISD proposes that Canada's digital economy strategy should be framed in the context of the major economic, social and 
environmental challenges facing Canada and all other countries. The submission reviews the emergence of policies to promote the 
growth of the green economy as key components of national and international responses to the 2008–09 financial and economic 
crises and identifies opportunities for creating strategic synergies between digital economy and green economy strategies. 

 Innovation in the Governance of Technology and Society: Progress on Internet Governance (PDF - 701 KB) 
This report explores progress on the evolution of Internet policy and decision-making, the key institutions involved and the 
importance of the debate to developing countries. The continuation of the Internet Governance Forum (IGF) will be key to ensuring 
that the open and candid exchange of ideas and best practices among all Internet stakeholders—including governments, 
intergovernmental organizations, non-governmental organizations, industry, the private sector, civil society, academia and the 
Internet technical community—continues at the international level. Further, lessons learned from finding new approaches to 



decision-making concerning the Internet and its related technologies have relevance for the governance of technology in other 
domains, in particular the central concept of "shared responsibility." 

 Review of the Mandate of the Internet Governance Forum: A response from IISD 
(PDF - 418 kb) 
The fourth annual IGF meeting, in November 2009 in Sharm El Sheikh, Egypt, marked the start of a process of evaluating the five-
year mandate of the forum, which ended in 2010. The International Institute for Sustainable Development (IISD) prepared the 
following response to seven questions posed by the secretariat soliciting inputs for a synthesis document to support the UN 
Secretary-General's formal consultation with IGF participants. IISD is broadly supportive of the IGF and has affirmed that the IGF 
should renew its mandate for a second five-year term. 

 
 



 
World Summit Award (WSA) 

http://www.wsis-award.org/ 
 

ICNM – International Center 
for New Media 
Moosstrasse 43a 
A - 5020 Salzburg, Austria 
T: +43.662.630408 
F: +43.662.630408.22 

Description/S
ignificance 

The World Summit Award (WSA) is a global activity to select and promote the world's best e-Content and most innovative ICT applications. 
It offers a worldwide platform for all who value the creative use of ICTs and who are committed to making today’s information society more 
inclusive. WSA is based on a unique mechanism of a global contest supported by national selections of best practice and a sequence of 
content-focused national and international events, content conferences and promotional exhibitions. 
 
WSA was initiated by Austria in 2003 in the framework of the United Nations' World Summit on the Information Society (WSIS) and is 
organized by a global partner network, coordinated by the International Center for New Media. WSA partners come from governments, 
private sector and civil society in over 160 UN member states. 
 
WSA implements the UN agenda for the development of the information society and supports specifically the UN Millennium Development 
Goals of ending poverty, hunger and disease, providing education for all, saving the environment and giving a fair share to women through 
the use of ICTs. All main WSA activities are coordinated at the International Centre for New Media (ICNM) - a non-profit organization, based 
in Salzburg, Austria. 
 
The work of ICNM started in 1997 and the organization emerged from Institute for the Information Economy and New Media, Salzburg, and 
the New Media Department of the ICCM (International Centre for Culture and Management). 

Key contacts ICNM – International Center for New Media 
Moosstrasse 43a 
A - 5020 Salzburg, Austria 
T: +43.662.630408 
F: +43.662.630408.22 
Web:  www.icnm.net 
 

Anastasia Konstantinova 
Project Manager 
World Summit Award 
ICNM - International Center for New 
Media Moosstrasse 43a A-5020 Salzburg, 
Austria 
Tel: +43.662.630408 
Tel: +49. 178. 6737365 
Fax: +43.662.630408-22 
konstantinova@icnm.net 
www.wsis-award.org 
ZVR-Zahl 361985748 

Peter A. Bruck, WSA Chairman of the 
board 

Current 
issues/activiti
es 

The World Summit Award (WSA) is the global contest to select best practice in e-Content and innovative ICT applications. The contest shows 
that new media keep the promise and can contribute to a better world. It increases public awareness for ingenious content ideas and 
applications with a twist, thus assisting in marketing high-quality multimedia products. 
 
e-Content products or ICT application are entered in the WSA via national contests. The national winners in the eight WSA categories are 
submitted by the Eminent Expert from each country based on the national jury process. In the absence of an open national contest, Eminent 
Experts conduct a national selection panel in order to select in an objective and fair manner the best from their countries. 

 



 
International Cyber Center of George Mason University 

http://cs.gmu.edu/~lics/ 
 

George Mason University 
 4400 University Drive, MS 4A5,  
Fairfax, Virginia 22030 USA 

Description/S
ignificance 

International Cyber Center of George Mason University is an international center based at George Mason University to focus on information 
technology and cyber/information risk. The purpose of the Center is to promote collaboration, information sharing, regulatory effectiveness 
and restraint, training, program piloting, and governance/compliance efforts within and among governments and private entities, to 
address issues related to information technology goals and issues, and effective risk management. 
 
With an initial term of five years, the founding leadership of this center as Co-Directors will be Donald A. (Andy) Purdy, Jr., Esq., who headed 
the National Cyber Security Division (NCSD) and US-CERT, of the U.S. Department of Homeland Security, and Dr. Arun Sood, of the 
Computer Science Department of George Mason University.  The Co-Directors will report to the Provost. 
 
It is anticipated that the first full-time and part-time staff members will be individuals with experience working with international or 
national IT or cyber security entities or other IT stakeholders.   An advisory board will be formed to include prominent persons from the 
global IT community, and a team of Senior Fellows.  Other domestic organizations we will seek strategic partnerships with include, for 
example, the Internet Security Alliance, TechAmerica, the U.S. Chamber of Commerce, the Business Roundtable, and BITS.  International 
organizations would include the OECD, the European Union (perhaps through their cyber organization, ENISA), WITSA, APEC, FIRST, JP-CERT, 
AusCERT, and the OAS. 
 
Long-term vision:  it is envisioned that within 12-18 months this center will be permanently self-funded with corporate and governmental 
grants, contracts, and corporate sponsorship revenues from conferences, webinars, workshops, and training activities; and contracted 
research and special projects. 
 

Key contacts George Mason University 
 4400 University Drive, MS 4A5,  
Fairfax, Virginia 22030 USA 
http://cs.gmu.edu/~lics/ 

Eileen Gallagher, Assistant Director, 
Contracts Office of Sponsored Programs 
George Mason University 4400 University 
Drive, MS 4C6 Fairfax, VA 22030  

 

Current 
issues/activiti
es 

MOU With WITSA 
The WITSA BOD in January 2011 approved a Memorandum of Understanding with the International Cyber Center of George Mason 
University.  It is a non-exclusive agreement to cooperate on issues of common interest.   WITSA is not obligated to funding within this 
agreement.   The agreement is for three (3) years; however either party can terminate giving a 60 day notice. This MOU had been reviewed 

by WITSA’s legal counsel and approved.   



 
Asian-Oceanian Computing Organization (ASOCIO) 

http://www.asocio.org/ 
Mr. Looi Kien Leong, President 

c/o JISA, 9th Fl, Nittobo Bldg, 2-8-1, 
Yaesu, Chuo-ku,  
Tokyo, 104-0028 Japan 
T: +81 3 6214 0035  
F: +81 3 6214 1121 

Description/S
ignificance 

The Asian-Oceanian Computing Industry Organization (ASOCIO) is a group of IT industry associations coming from economies in the Asia 
and Oceania region. ASOCIO is established in 1984 with the objective is to promote, encourage and foster relationships and trade between 
its members, and to develop the computing industry in the region.  Presently, ASOCIO represents the interests of 29 economies, comprising 
22 members from Australia, Bangladesh, Brunei, Chinese Taipei, Hong Kong, India, Indonesia, Japan, Laos, Macao, Malaysia, Mongolia, 
Myanmar, Nepal, New Zealand, Pakistan, Philippines, Singapore, South Korea, Sri Lanka, Thailand, Vietnam and seven guest members from 
USA, UK, Canada, Spain, Russia, France, and Kenya. Today, ASOCIOs members account for more than 10,000 ICT companies and represent 
approximately US$350 billion of ICT revenue in the region. As of 1 January 2010, ASOCIO is chaired by Looi Kien Leong, who represents 
Malaysia on behalf of PIKOM. ASOCIO was formed with the mission of serving the ICT industry in the region and enhancing its global 
competitiveness.  
 
ASOCIO presidency 
Tenure President Organisation 

1984 - 1986 Ichiro Tanizawa JISA (Japan) 

1987 - 1988 Y. T. Lee FKII (Korea) 

1991 - 1992 Noel Hon SFCI (Singapore) 
1993 - 1994 Richard Yin CISA (Taiwan) 

1995 - 1996 Y. T. Lee FKII (Korea) 

1997 - 1998 F. C. Kohli NASSCOM (India) 

1999 - 2000 Neville Roach AIIA (Australia) 
2001 - 2002 Kevin Morrisey ACS (Australia) 

2001 - 2002 Harres Tan PIKOM (Malaysia) 

2003 - 2004 Manoo Ordeedolchest ATCI (Thailand) 
2005 - 2006 Wilson Tan SiTF (Singapore) 

2007 - 2009 Ashank Desai NASSCOM (India) 

2010 - 2011 Looi Kien Leong PIKOM (Malaysia) 
 
Secretariats 
  

 Leadership: Lucas Lim, Japan 

 Marketing & Branding: Eric Chin, Malaysia 

 Membership (China): Tina Hsu (Ms), Chinese Taipei 

 Market Research: Pham Thi Bich Hop (Ms), Vietnam 



 Event: Jittra Imrat (Ann) (Ms), Thailand 
Saranya Chongkittiphong (Ms), Thailand 

 Operation: Razib Ahmed, Bangladesh  

 Technical: Grant Son, South Korea   

Key contacts ASOCIO Headquarter 
Asian-Oceanian Computing Industry Organization 
(ASOCIO) 
c/o JISA, 9th Fl, Nittobo Bldg, 2-8-1, Yaesu, Chuo-
ku,  
Tokyo, 104-0028 Japan 
T: +81 3 6214 0035  
F: +81 3 6214 1121  
E: info@asocio.org  
H: www.asocio.org 

ASOCIO Branch Office 
c/o PIKOM, 1107 Block B, Phileo 
Damansara II, No 15,  
Jalan 16/11, 46350 Petaling Jaya, Malaysia 
T: +60 3 7955 2922 
F: +60 3 7955 2933 

Mr. Lucas Lim, Secretary General 
lucas@jisa.or.jp 
Tel. +81-3-5500-2706 (Direct Line) 
Tel. +81-3-5500-2610 
Fax. +81-3-5500-2630 
Cell. +81-90-6187-6266 

Current 
issues/activiti
es 

WITSA Secretary General Jim Poisant keynoted at ASOCIO 2010 in Taipei. 

ASOCIO Activities – Events & Initiatives 

 Regional ICT Minister Dialogue – This unique dialogue provides a universal opportunity for IT ministers and senior officers in the 
public and private sectors from the Asia and Oceania economies to share their views on policies and best practices that advance 
the industry of their own economies.  

 Ambassador Program – Narrowing the digital gap is an on-going project in ASOCIO. ASOCIO sponsors highly experienced senior 
members as a pro-bon advisers to the government agencies and industry players. 

 ASOCIO Business Exchange (ABE) & Multilateral Trade Visit (MTV) – Creation of trade and partnership opportunities within and 
beyond ASOCIO boundaries is one of ASOCIO’s key initiatives. ASOCIO puts tons of efforts in producing businesses’ offspring by 
bringing thousands of companies crossing the boundaries since the activity started in 2001. 

 Skill Standard & Training – ASOCIO identifies trainings available and invites qualified members’ members from the public and 
private sectors to attend partially or fully sponsored trainings. On top of it, ASOCIO promotes the adoption of a common skill 
standard to enhance the movement of skilled workforces. 

 Public Policy – ASOCIO, with members’ collective findings, act as an advocate to promote the adoption of best practices that is 
essential to imminently enhance the business opportunities and trade environments in the respective economies. Click here to 
refer to papers presented to the governments in the region. <www.asocio.org/public policy>  

 ASOCIO ICT Summits – ASOCIO organizes this event every last quarter of the year in different member economies annually. The 
summit is known as one of the region’s high-powered IT forums, providing platforms for government and industry to exchange 
information and develop closer relationship and most importantly, identify new business opportunities. 

 Awards & Recognitions – ASOCIO presents the “ASOCIO IT Award” to honor the contributions made by leading personalities and 
organizations from either the industry or government for their leadership in developing the IT industry in their economies. 

 Resource Centre – ASOCIO regularly undertakes market research and provide updates, overviews, presentations and surveys on 



the overall IT industry in the region to the members. 

 SME Forums & Exhibitions – ASOCIO regularly co-organizes forums and exhibitions that provide opportunities for the members’ 
companies to showcase their products at a more affordable cost.  

 
 



 
DIGITALEUROPE 

http://www.digitaleurope.org/ 
info@digitaleurope.org 

20, Rue Joseph II 
B-1000 Brussels 
Belgium 
Tel: +32 2 609 53 10 
Fax: +32 2 609 53 39 

Description/S
ignificance 

DIGITALEUROPE was formed in 1999 as EICTA, the European Information & Communications Technology Industry Association by the 
consolidation of the two former European federations of the information and telecommunications industries, ECTEL and EUROBIT. 
Reflecting the movement of the marketplace and the rapid increase of co-operation and fusion found therein, DIGITALEUROPE next 
expanded the scope of its representation to include the consumer electronics industry. In 2001, the association merged its activities with 
EACEM - the European Association of Consumer Electronics Manufacturers. The new joint association changed its name to the European 
Information, Communications and Consumer Electronics Technology Industry Association, but kept its original acronymic name: EICTA. 
In March 2009 EICTA was rebranded DIGITALEUROPE to better reflect the positioning for the digital technology industry and its slogan 
‘Building Digital Europe’. 
 
Company Members 
Adobe, Agilent, Alcatel-Lucent, AMD, Apple, Bang & Olufsen, Bose, Brother, Buffalo, Canon, Cisco, Corning, Dell, EADS, Elcoteq, Epson, 
Ericsson, Fujitsu, Hitachi, HP, IBM, Infineon, Ingram Micro, Intel, JVC, Kenwood, Kodak, Konica Minolta, Lexmark, LG, Loewe, Micronas, 
Microsoft, Mitsubishi, Motorola, NEC, Nokia, Nokia Siemens Networks, Nortel, NXP Semiconductors, Océ, Oki, Oracle, Panasonic, Philips, 
Pioneer, Qualcomm, Research In Motion, Samsung, Sanyo, SAP, Sharp, Siemens, Sony, Sony Ericsson, STMicroelectronics, Sun Microsystems, 
Texas Instruments, Thales, Toshiba, Xerox. 
 
National Trade Associations 
Austria: FEEI; Belgium: AGORIA; Bulgaria: BAIT; Cyprus: CITEA; Czech Republic: ASE, SPIS; Denmark: DI ITEK, IT-BRANCHEN; Estonia: ITL; 
Finland: FFTI; France: ALLIANCE TICS, SIMAVELEC; Germany: BITKOM, ZVEI; Greece: SEPE; Hungary: IVSZ; Ireland: ICT IRELAND; Italy: ANITEC, 
ASSINFORM; Lithuania: INFOBALT; Netherlands: ICT OFFICE, FIAR; Poland: KIGEIT, PIIT; Portugal: AGEFE, APDC; Romania: APDETIC; Slovakia: 
ITAS; Slovenia: GZS; Spain: AETIC, ASIMELEC; Sweden: ALMEGA; United Kingdom: INTELLECT; Belarus: INFOPARK; Norway: ABELIA, IKT-
NORGE; Switzerland: SWICO; Turkey: ECID, TESID, TÜBISAD; Ukraine: IT UKRAINE. 
 
Select Board Members: 
 Erkki Ormala,  President of the Executive Board (Nokia) 
 Markus Fritz, Vice-president of the Executive Board (Zvei) 
 Bernd W.E. Taselaar, Member of the Board (Ict-Office) 
 Szabolcs Kátai, Member of the Board (Ivsz) 
 John Higgins, Director-General (Intellect UK) 
 



Key contacts DIGITALEUROPE 
20, Rue Joseph II 
B-1000 Brussels 
Belgium 
Tel: +32 2 609 53 10 
Fax: +32 2 609 53 39 
VAT : BE 0471.476.121 
info@digitaleurope.org 
 

 Patrice Chazerand, 
patrice.chazerand@digitaleurope.org 

 Alberto Zilio, 
alberto.zilio@digitaleurope.org 

 Valentina Bolognesi, 
valentina.bolognesi@digitaleurope.org 

 Damir Filipovic,  
 Patrice Chazerand, 

patrice.chazerand@digitaleurope.org  
 Michele Pastore, 

michele.pastore@digitaleurope.org 

Bridget Cosgrave 
Director General 
bridget.cosgrave@digitaleurope.
org 

+32 2 609 53 24 

 Biography  
 

Tony Graziano, Director Public 
Affairs 
tony.graziano@digitaleurope.org 
+32 2 609 53 14 

 Biography  
 

Damir Filipovic, Director Public 
Affairs  
damir.filipovic@digitaleurope.org 
+32 2 609 53 22 

 Biography  
 

Natalia Kurop, Director 
Marketing & Communication 
natalia.kurop@digitaleurope.org 
+32 2.609.53.26 
+32 487.34.05.71 

 Biography  
 

Current 
issues/activiti
es 

Digital Economy Policy Group 
The Digital Economy Policy Group (DEPG) aims to ensure that the European legislative framework keeps pace with the ongoing progress of 
technology. Digital technology is making a deep and lasting impact on the way we live, work, communicate and interact.  DEPG raises 
awareness of the benefits of ICT across the European economy, ensuring that legislation allows European citizens to take advantage of the 
opportunities being created.  The main focus of the group is to ensure that digital technology industry functions successfully in the European 
single market. It works to strengthen Europe’s intellectual property framework, in order to protect and encourage innovation. It provides 
advice on complex issues such as the patenting of digital inventions and the promotion of digital rights management. The group develops 
policy contributions on essential areas such market regulation and network security.  The DEPG is supported by seven working groups that 
group all active issues thematically: 
 

 i2010-Lisbon Process 
 eGovernment 
 Market Regulation 
 Privacy & Security 
 Copyright Levies 
 Intellectual Property Rights 
 After Sales  

  
For more information contact: Patrice Chazerand or Alberto Zilio  
 
Environment Policy Group 
The digital technology industry is committed to the integration of environmental considerations at the stage of product design with the aim 
of reducing all relevant potential environmental impacts over its entire life cycle. The Environmental Policy Group (EPG) works to ensure 
that the European digital technology industry respects environmental legislation, while allowing the sector to prosper. EPG promotes the 



role of the industry in its own sustainable growth. In order to be sustainable the ICT industry must reduce its environmental impact via more 
efficient resource use and development of environmentally friendly products. The policy group proactively advises relevant stakeholders to 
enable flexibility and innovation in the market place to facilitate the sector's competitiveness.  
 
The EPG is supported by four clusters that group all active issues into a number of topical issues. The four clusters are:   

 Chemicals  
 Ecodesign  
 Waste  
 ICT for Energy Efficiency 

  
For more information contact: Tony Graziano or Valentina Bolognesi 
 
 Technical and Regulatory Policy Group 
The Technical and Regulatory Policy Group (TRPG) aims to identify and address the barriers to technical harmonization and regulatory 
obstacles hindering the development of the European digital technology industry. The policy group provides technical expertise for policy-
makers to ease the harmonized introduction of evolving and emerging technologies. TRPG experts also participate in strategic market 
implementation. The policy group supports increased and more effective public funding for technology research and development (R&D). 
Spending on R&D is essential for the long term health of Europe’s economy because it underpins the innovation that drives productivity 
improvement and growth. It is not just about funding but also the conditions for R&D; thus DIGITALEUROPE believes it is vital to promote 
the flow of knowledge between science and industry. The TRPG is supported by seven working groups that group all active issues into a 
number of topical issues, plus dedicated experts group, such as the Interoperability task force. The seven working groups are: 
 

 Broadcast  
 R&D 
 Spectrum  
 Standards and Interoperability 
 Mobile Terminals 
 Market Access 
 eInclusion 

  
For more information contact Damir Filipovic 
 
Trade Policy Group 
The Trade Policy Group (TPG) is committed to securing a level playing field for the European digital technology industry and to improve the 
framework conditions for global trade in high-tech products and services. The TPG's general objective is to achieve free, balanced, open and 
fair trade. This is critical to our industry as it provides increased market access worldwide, promotes innovation, promotes efficiency and 
productivity gains, encourages the free flow of ideas, and enables Europe to attract innovators from around the world.  
  
The TPG promotes the reduction and elimination of both tariff and non-tariff barriers to trade, in order to achieve an open international 
market. To this end, DIGITALEUROPE fully supports the expansion of the WTO's rules-based, multilateral trade and investment system 
affording maximum access to markets with a minimum of barriers.    
 For more information contact Patrice Chazerand or Michele Pastore  

 



 
Union of Arab ICT Associations (IJMA3) 

http://www.ijma3.org/ 
 

1st Floor, Fouad Farrah Bldg.                             
Crossroad of Masaref St. and Wegan St.          
Beirut Central District 
Beirut - Lebanon 
Tel.: +961 1985 440/1 

Description/S
ignificance 

Recognizing the opportunities that exist for cooperation, the pooling of resources, and the sharing of best practices, an alliance was formed 
linking the preeminent ICT industry associations from the region’s key ICT producing countries. This alliance – the Arab ICT Organization, its 
Arabic name, IJMA3 (Al Mounazama Al Arabiya Lil Maaloumatiya wal Etisalat) also meaning “to calculate” – was formed during a regional 
ICT conference at the Dead Sea in Jordan in March 2004. Founding members include the ICT associations of: Morocco, Egypt, Palestine, 
Jordan, and Lebanon. Syria, Bahrain, Tunisia, Algeria, Iraq, Kuweit, Saudi Arabia and Sudan have subsequently joined the organization, 
bringing the total number of members to thirteen. 
 
IJMA3 was formed with the belief and determination that it will accelerate the process of development in the Arab countries since it links 
the most prominent ICT associations of the region together. As a uniting platform of the Arabic ICT private sector, IJMA3, through 
establishing a clear vision of IT in the region, overcoming barriers, initiating projects and events, and providing coordination and cooperation 
between the different country members, will help the Arab world grab its endless ICT opportunities to improve development whether 
social, economic, political, or other in the very near future. 

Key contacts Contact Person:                           
Nizar Zakka 
CEO - Secretary General  
Union of Arab ICT Associations 
nzakka@ijma3.org 
nizar_zakka@hotmail.com 
Tel. +961-1-970-700 
Fax. +961-1-970-700 
Cell. +961-3-733-933 
3rd Floor, Farra Bldg, Allemby Street, 
Beirut Central District -, Lebanon 

Lebanon:                                                     
IJMA3, Union of Arab ICT Associations 
1st Floor, Fouad Farrah Bldg.                    
Crossroad of Masaref St. & Wegan St.    
Beirut Central District 
Beirut - Lebanon 
Tel.: +961 1985 440/1 
Website: www.ijma3.org 

Center for Excellence  
Menshieh Place, Karam Rahhal St., 
Bourje Barajneh - Lebanon 
Tel/Fax: + 961 1469 464/5 
Website: www.ijma3.org 

Current 
issues/activiti
es 

IJMA3 is a leader in harnessing ICT toward the broad-based development needs of local communities.  ICT has a wide-ranging 
role to play in the development arena, and IJMA3 has been a leader at harnessing ICT toward results.  Some of the areas in 
which we have been active are summarized below:  
 
• Workforce development: Ensuring that the workforce in the MENA region has the requisite skills and job training to be able to 
take advantage of existing and emerging job opportunities in their home communities.  Our work in this sector is not simply 
reactive to existing employment opportunities.  Rather, we have been able to take a proactive approach, preparing job 
applicants, particularly youth and fresh graduates, for opportunities that have a likelihood of emerging in the future.  An example 
of our work in this sector is the IJMA3 Rebuilding Economic Development (IRED) program currently active in Afghanistan. 
 
• Educational services: One of the areas in which ICT can have the most dramatic impact is in upgrading the capacities of 
schools to undertake their educational missions.  We have been very involved, in numerous locations around the region, in 
upgrading the ICT capacities of schools, both in the hardware available in the schools, and in the ICT skills of school teachers, 
administrators, and students.  As such, we are preparing the next generation of ICT-entrepreneurs throughout the region, 
allowing ICT to become a universal operating platform, rather than simply a niche industry.  An example of our work in this area 



is the Learning Enhances Awareness (LEA) project currently active in Lebanon.  
 
• Business incubation: ICT has an important role to play in incubating small and medium size enterprises (SMEs), both in the 
ICT sector, and in other industries whose operations are facilitated by an ICT strategy.  ICT is an important growth industry in 
many of the countries around the region, and growth is largely being driven by the SME sector.  Often, the difference between a 
successful and a failed entrepreneurial venture is the availability of the correct support at the appropriate time in a company’s 
life-cycle.  IJMA3 has been able to provide this boost in numerous arenas around the region.  An example of our work in this area 
is the Platform project currently active in Lebanon, and the ICT Incubator currently proposed at a prominent Kabul, Afghanistan 
university. 
 
• Professional training: Many of the countries in which we are active are in, or are emerging from, conflict situations. One of the 
most effective ways of ensuring that a population moves successfully out of a conflict environment is to maintain a forward-
looking outlook, focused on the opportunity of the future rather than the problems of the past.  Training for on-the-job skills is a 
key way of achieving this.  Training gives communities a profitable way to spend their time, and allows for a focus on the future to 
rise out of an otherwise bleak landscape.  However, training is not limited to post-conflict areas; all dynamic economies have a 
need for job skills training, as well as in other areas like language acquisition.  IJMA3 has played a lead role in harnessing ICT 
toward training objectives around the region.  An example of our work in this area is the Basra International Training Academy in 
Basra, Iraq. 
 
• Community ICT centers: with the profusion of services and networks available via an ICT-enabled environment, IJMA3 has 
developed around the region a range of community centers with ICT applications at their core.  These centers provide ICT-
related services like network access, training, and business support services; but the also provide much more, providing a 
community access point around which communities can gather.  Examples of our work in this area are the PIPOP and PICTA 
centers in Lebanon. 
 
• Civil Society capacity building: Governance and civic participation in governance is a key development challenge, and ICT is 
uniquely well positioned to engage citizens in governance, and allow citizen voices to coalesce in effective units.  IJMA3 has 
been active in harnessing ICT toward supporting community voices around the region, particularly in supporting capacity building 
efforts for NGOs. An example of our work in this area is the proposed support of governmental-service kiosks in Egypt. 
 
• Harness ICT as development engine: ICT also plays an important role in supporting development projects beyond the specific 
ICT arena.  ICT can support the objectives of projects in other sectors, including community development, administrative reform, 
and economic development.  Projects in which we are involved in harnessing ICT toward the fulfillment of development 
objectives outside of our particular ICT mandate include the Helmand province agricultural services program in Afghanistan, the 
Connected Communities project in Lebanon, and the Localizing Institutional Capacity project in Sudan. 
 
• Conflict Resolution: IJMA3’s innovative “Consensus Hunt” methodology has been employed successfully in numerous 
locations around the MENA region in assisting societies emerge from conflict situations.  The Consensus Hunt methodology 
creates dialogue teams who cooperatively think through a series of actions related to a conflict situation.  By navigating the 
process successfully, these teams learn team-building strategies, and are empowered to think through conflict situations in ways 
that can benefit their own lives and home communities.  An online database allows the results of the activities to be broadcast 
beyond the participant communities.  The methodology has been delivered in partnership with Roger Fisher, author of “Getting to 
Yes,” and has been administered or planned in Lebanon, Iraq, Afghanistan, among others. 
 
• ICT Camps: Camps, particularly summer camps for youth, are an effective way of exposing youth to ICT issues, giving youth 
an enjoyable diversion, and building linkages among youth gathered from different backgrounds and regions.  IJMA3 has 



developed proven methodologies for organizing camps built around an ICT theme.  During these camps, youth are given an 
opportunity to develop skills, gain practical ICT experience, receive certificates and accreditation, and have fun.  An online alumni 
database helps youth remain in touch after the camp has finished. 
 
• Association Building: IJMA3, in close consultation with its partner the World IT Services Alliance (WITSA) has developed 
tremendous experience in assisting sector associations become effective advocates for their communities.  IJMA3 has a proven 
methodology in helping to train associations in advocacy, membership activities, and business development, and has also 
provided high-level strategic consulting services helping to improve association performance.  To date, IJMA3 has been active 
building association capabilities, and starting associations from scratch, in Algeria, Egypt, Palestine, Jordan, Lebanon, Tunisia, 
Bahrain, Morocco, Iraq, Yemen, Sudan, and India, among others. 

 



 
Latin-American & Caribbean ICT Industry Association (ALETI) 

http://www.aleti.org/ 
 

 

Description/S
ignificance 

ALETI is the voice of the ICT industry of Latin America, The Caribbean and Spain.  
ALETI, Federación de Asociaciones de Latinoamérica, El Caribe y España de Entidades de Tecnologías de la Información, is the only one 
international Federal Association that involves national industry ICT associations of Latin America, The Caribbean countries and Spain. It is 
registered as a non profit organization in Costa Rica, with Headquarters in Argentina. Its members include industry enterprises, vendors and 
SMEs as well as Technology Parks, local regional Clusters of companies and Centers of R&D. 
 
It promotes actively Public-Private dialogue advocating policies to advance the industry’s growth and development; enhancing regulatory 
frameworks towards development and competitiveness, facilitating international trade and investment in IT products and services; 
strengthening industry associations through the sharing of knowledge, experiences, and critical information; providing members with a vast 
network of contacts. The ALETI fundamental scope is to integrate to the associations and business organizations of the Information 
Technology Industry and Communication (ICT) of Latin America, The Caribbean and Spain, and promote the commercialization, the 
commercial and technological exchange between the associates and the countries of the Region. 
 
In addition ALETI promotes the establishment and execution of benefit projects for the sector or sectors related; actions of sectors 
representation before private and public companies, and promote the relations among the associations partnered to each one of the 
member companies of the Confederacy and in favour of the development of the region. A new goal of ALETI is to promote and enable 
activities for R&D and Innovation (R+D+i) within their members mainly in ICT related areas and emerging technologies. 
 
Dr. Jorge Cassino  

o Presidente  
o jorgecassino@aleti.org  

Dra. Silvia Bidart  
o Directora General  
o silviabidart@aleti.org  

Ing. Alexander Mora  
o Vicepresidente  
o alexmora@aleti.org  

Ing. Mar Duque  
o Secretaría Comisión Directiva  
o marduque@aleti.org  

Nicolas Handelsman  
o Proyectos  
o proyectos@aleti.org  

Silvina Julieta Bidart  

o Researchs  
o research@aleti.org  



Lic. Luz Ledesma Clavell  
o Coordinadora de Comunicación y Relaciones Institucionales  
o rrpp@aleti.org  

Current 
issues/activiti
es 

ALETI BOD Meetings: 
 
2010: 
Chile : June 2, 3 and 4 
Panamá: Second Semester 
 
2011: 
Puerto Rico 
Guatemala 
WITSA GPPS – México 

 
 
 
 
 


