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AWARD CATEGORIES: 

Awards will be given to individuals, academics, businesses, NGOs, government branches etc., on 

the basis of particular programs, web sites, strategies of ICT / Internet deployment; i.e. the 

awards will not be political but technical, honoring use and implementation of technology in 

accordance with the criteria described below (i.e. a government per se will not be a “winner”, but 

one of its integrated web sites or services may be). The winners may not necessarily represent 

the most advanced technology solutions, but should be excellent examples of ICT deployment 

which have made a difference for the community of interest (whether providing public services, 

boosting profits or advancing connectivity): 

 

Please note that nominees will be judged on the basis of the following criteria and weighting: 

Judging Criteria Weighting 

Global Impact/Potential 40% 

Market Potential 20% 

Innovative Features and Functionalities 20% 

Feasibility of Implementation 20% 

 
 

 

2. PRIVATE SECTOR ICT EXCELLENCE AWARD  
All for-profit, high-end information technology users are eligible for this award.   This award 

honors the innovative uses of information technology that directly increase a business' ability to 

meet its objectives, improve its competitiveness or better serve its customer needs.  A for-profit 

user of ICT that creates an advantage in the design, development, manufacturing, marketing 

and/or distribution of products and services would be competitive for this award. 

 

YOUR NOMINEE(S):  

Symetal S.A. produces aluminium foil (from 6 to 200 mic) and aluminium flexi-packaging materials. 
The Company is highly export-oriented with over 90% of its sales carried out into more than 60 

countries in Europe, the Middle East, Africa, the Far East, America and Australia. Symetal S.A. is a  
member  of  Elval Group, the major constituent of Viohalco’s aluminium manufacturing, processing, 

and marketing segment. Viohalco S.A. (VIO) is a Belgium-based holding company of leading metal 

processing companies across Europe. 

 

Within the last ten years, Symetal (together with parent company Elval and the Dutch company 
Quintiq, now part of Dassault Systemes) have implemented a program of projects in the fields of 

Advanced Planning and Scheduling and Supply Chain Management with significant tangible results in 
terms of business achievements. 



 

 

REASONS FOR NOMINATION (please justify why you think your candidate is qualified):  
The program of projects resulted in a number of quantitative business benefits.  Since 
implementation, it is reported that: 

1. Sales Order Backlog has decreased by more than 50% 
2. Based on the reduced backlog OTIF (Delivery On Time In Full) has improved proportionally  

3. Manufacturing Lead times have gone down by up to 50% for some strategic products, in 

particular the FOIL products of Symetal. 
4. Inventory and WIP have been reduced by more than 25% 

 
A number of qualitative benefits are itemized in the detailed candidacy.  In addition to those:  

1. The implementation is a flagship implementation, leading (by example) other companies of 

Viohalco to pursue similar achievements. 
2. Project Implementation and System Support are based on state of the art methodologies. 

3. Optimization algorithm implementations are based on a Quintiq philosophy w ith a “make-or-
break” impact. 

4. Projects excelled in terms of a number of factors such as cost overrun and unanticipated loss of 
production time. 

5. The implementations are recognized by the entire Metals Manufacturing Industry, at least as 

represented within the Quintiq customer base.  It is noted, that within Aluminium, more than 
35% of the global Aluminium production, at some point passes through some Software system 

of Quintiq. 
6. The projects have been recognized globally as presented in industry-specific conferences. 

7. The projects have received a number of national (Greek) awards.  

 
 

SUPPORTING INFORMATION: Please send any supporting information to the address 

above, including information from candidate (i.e. excerpt from program description, web site 

print-out, press release, etc.) 
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