
2018 WITSA Global ICT Excellence Awards 
Nomination Form 

 

AWARD CATEGORIES: 

Awards will be given to individuals, academics, businesses, NGOs, government branches etc., on 

the basis of particular programs, web sites, strategies of ICT / Internet deployment; i.e. the 

awards will not be political but technical, honoring use and implementation of technology in 

accordance with the criteria described below (i.e. a government per se will not be a “winner”, but 

one of its integrated web sites or services may be). The winners may not necessarily represent 

the most advanced technology solutions, but should be excellent examples of ICT deployment 

which have made a difference for the community of interest (whether providing public services, 

boosting profits or advancing connectivity): 

 

Please note that nominees will be judged on the basis of the following criteria and weighting: 

 

Judging Criteria  Weighting 

Global Impact/Potential 30% 

Scalability  30% 

Innovative Features and Functionalities 10% 

Proven Solution 30% 

 

 

3. DIGITAL OPPORTUNITY AWARD 
Individuals, academic institutions, corporations, NGOs or government authorities that have 

made a remarkable and successful effort at providing digital opportunities to those in need are 

eligible for this award.  Nominees must help facilitate the deployment of information and 

communications technology and use of the internet among inner city populations, or in towns, 

rural areas or cities in developing and least-developed countries in order to be considered for 

this award.  WITSA member associations have autonomy in nominating and selecting the most 

qualified candidates in their respective country or region.  In order to nominate a candidate, the 

WITSA member association must demonstrate the effectiveness of the program; approximate 

the number of people benefiting from the program; describe the degree of intensiveness of the 

program; and evaluate the level of innovation used in achieving the program’s goals. 

 

YOUR NOMINEE(S): Malaysia Digital Economy Corporation (MDEC) 

 

 

REASONS FOR NOMINATION (please justify why you think your candidate is qualified):  
 

Digital Free Trade Zone (DFTZ) 



DFTZ represents the nation’s 2025 vision to facilitate and generate up to US$65 billion worth of 
goods movement for export, import and transhipment using eCommerce. This national 
initiative also strives to achieve the aspirations of the Malaysian National eCommerce Strategic 
Roadmap (NESR) launched in 2016 which is to double the growth of Malaysian eCommerce. 
DFTZ and many other initiatives under NESR upholds the eCommerce Imperative; eCommerce 
is a critical stepping block to “future proof” existing business as well as “expand market access”. 

The seamless integration of DFTZ into new and existing infrastructures, systems and processes 
for trade activities via sea, air and land represents a unique opportunity to bolster trade, 
logistics and e-Commerce, for the benefit of SME in thriving in global markets. Going beyond 
the traditional concept of Free Trade Zones, DFTZ looks into simplifying and digitizing the end-
to-end processes involved in cross border trade. 

Inspired by Jack Ma’s vision of Electronic World Trade Platform (eWTP), DFTZ sought to 
leverage the vast expertise and network of Alibaba platforms to establish a pilot at KLIA 
Aeropolis by 2017. With this, DFTZ will expand its products and services to benefit the whole 
regional trade community through collaborative and integrated partnerships with the private 
and public sectors. 
 

Key Benefits: 
1. Integrated import and export processing and logistical services  

- One Touch platform integrates key services of Malaysian governmental offices 
and logistics service providers, effectively reducing the time of service level 
agreement (SLA) from 6 hours to 3 hours. 

2. Big Data Analysis  

- Alibaba’s algorithm and data analytics provide traders a holistic and detailed 
view of their business, allowing them to identify areas for improvement and 
conversion. 

3. Seamless Funds Management  

- Online and secure cash management which includes foreign exchange and 
settlement of exchange through a unified platform. 

4. Malaysian Pavilion  

- Dedicated Malaysian page to promote locally produced goods and materials. 
5. Trade Assurance  

- Updated data which reflects the credibility of both, merchants and buyers 
through their history. Services include payment solution, capital security, and 
delivery assurance. 

6. Trade Financing  

- Providing assistance to SMEs who require financial solutions that can help 
bolster their business and acquisition of orders. 

 

 

 

 



SUPPORTING INFORMATION: Please send any supporting information to the address 

above, including information from candidate (i.e. excerpt from program description, web site 

print-out, press release, etc.) 

 

https://mydftz.com/sme-

onboarding/?gclid=EAIaIQobChMIxJa2vMLD2AIVBCUrCh1CkwcHEAAYASAAEgKz8_D_BwE  

 

https://mydftz.com/sme-onboarding/?gclid=EAIaIQobChMIxJa2vMLD2AIVBCUrCh1CkwcHEAAYASAAEgKz8_D_BwE
https://mydftz.com/sme-onboarding/?gclid=EAIaIQobChMIxJa2vMLD2AIVBCUrCh1CkwcHEAAYASAAEgKz8_D_BwE

