
2018 WITSA Global ICT Excellence Awards 
Nomination Form 

 

AWARD CATEGORIES: 

Awards will be given to individuals, academics, businesses, NGOs, government branches etc., on 

the basis of particular programs, web sites, strategies of ICT / Internet deployment; i.e. the 

awards will not be political but technical, honoring use and implementation of technology in 

accordance with the criteria described below (i.e. a government per se will not be a “winner”, but 

one of its integrated web sites or services may be). The winners may not necessarily represent 

the most advanced technology solutions, but should be excellent examples of ICT deployment 

which have made a difference for the community of interest (whether providing public services, 

boosting profits or advancing connectivity): 

 

Please note that nominees will be judged on the basis of the following criteria and weighting: 

 

Judging Criteria  Weighting 

Global Impact/Potential 30% 

Scalability  30% 

Innovative Features and Functionalities 10% 

Proven Solution 30% 

 

 

1. PUBLIC SECTOR ICT EXCELLENCE AWARD  
Government entities and non-profit organizations are eligible to be nominated in the Public 

Sector Excellence category. 

 

Criteria for Government authorities: To be nominated, a government entity must, in its delivery 

of services within or outside the entity, use information and communications technology to 1) 

improve a national or local government's effectiveness in meeting the needs of its citizens; 2) 

save time and money in government operations by eliminating inefficient practices and 

processes; and/or 3) improve access to or the quality of services, communication and 

information within government.   In addition, the project implemented by the nominee must 

meet at least one of the following criteria: use ICT to improve the common good, either at the 

local, national or global level (measuring the social benefit); demonstrate efficient use of current 

technology; highlight the benefits of latest advances; run pilot projects evaluating the potential 

of new innovative means of communication and information distribution. 

 

Criteria for Non-profit organizations: To be nominated, non-profit organizations must utilize 

information and communications technology to achieve the organization's goals, as well to 



improve the common good through programs with significant social benefits.  Examples of such 

programs include: medical groups that facilitate remotely assisted surgery via Internet, 

deployment of informative databases or other technologies that increase citizen participation in 

communities of interest - uses that bring aid, comfort, information, support or services to target 

community groups. 
 

 

YOUR NOMINEE(S): Ministry or Urban Wellbeing, Housing and Local Government 

 
 

REASONS FOR NOMINATION (please justify why you think your candidate is qualified):  

 

iKepoh KPKT 
 
iKepoh Public Complaint Management System, an innovative initiative for Local Government 
(LG) is part of the Local Authorities Transformation Plan and based on the guided circular 
published by Public Complaints Bureau.  iKepoh has adopted the 6 key NBOS criteria to highly 
impact and improve the 2-way communication between citizens and LG, saving about RM4.5 
million government expense. It is a citizen centric delivery service using No Wrong Door policy 
approach. It ease citizen’s complaint process, with its intelligent to automatically locate and 
sent the complaint to the relevant LA’s using the phone’s GPS location. The system is 
synchronised with i-PLAN (Integrated Landuse Planning Information System). iKepoh is 
developed in-house, comprises of:  
 
a) Portal to access information. 
 
b) Dashboard for management and monitoring complaints. 
 
c) Mobile Application downloadable from Google Play, Apps Store and Malaysian Government 
Mobile Gallery (GAMMA).  
 
It is accessible anywhere at any time.  
 

SUPPORTING INFORMATION: Please send any supporting information to the address 

above, including information from candidate (i.e. excerpt from program description, web site 

print-out, press release, etc.) 

 

www.kpkt.gov.my  
  

http://www.kpkt.gov.my/

