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SPOTLIGHT
 

Dear Colleagues,

First and foremost, on behalf of WITSA,  I sincerely hope that you and your loved ones are safe
and will remain so, through these trying �mes. 

Like everyone in our industry, I have watched in horror over the past several weeks as the
SARS-CoV-2 virus con�nues to wreak havoc around the world, causing large number of
casual�es, ruining the health of millions and destroying the economies and livelihood of
untold numbers, in nearly every country.

The challenges ahead seem daun�ng, with people first and foremost preoccupied with
protec�ng the health and welfare of our families, our staff and colleagues.

At the same �me, businesses are increasingly able to provide business con�nuity through
virtual means. Going forward, our industry must con�nue to think cri�cally about how we can
best adapt to a future which will be very different than we would have an�cipated not long
ago.

The resilience of our industry, though trade, investment, innova�on and supply chains, place
us in a good posi�on to develop sustainable solu�ons based on industry ingenuity, investment
and partnerships.

In confron�ng this unprecedented crisis, industry must work with our respec�ve governments
to facilitate solu�ons though mul�lateral systems in order to restore and strengthen the global
economy.

Only through an interna�onal and collabora�ve approach can we, together,  remove barriers
to essen�al goods and services, provide common-sense and coordinated health strategies, and
eventually stop the pandemic as well as restoring confidence in our future. 

Like all previous crises, this too shall pass.  Let’s pray it passes quickly.  Stay well.

Sincerely,

Jim

Dr. James H. Poisant
Secretary General, WITSA

 

https://www.witsa.org/
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WITSA Launches Webpage Dedicated to COVID-19 Resources

Last month, WITSA launched a Coronavirus Global Updates webpage to share resources,
best practices and news about combatting the novel coronavirus (COVID-19). The
webpage, which provides Global Resources as well as Member News, is open to the
public. WITSA members are encouraged to send any articles or resources to
molly@witsa.org so they may be added to the page. 

WORLD CONGRESS ON IT (WCIT)

Update on WCIT 2020 Penang, Malaysia

“Taking the lead to apply sufficient precau�on measurements against the spread of the novel
coronavirus, the exci�ng programming of WCIT2020 Malaysia that is due to take place in
September 2020 will be delivered as ROAD TO WCIT MALAYSIA – a hybrid of small official
func�ons and live telecast that is available online for global par�cipa�on including B2B
matching and virtual exhibi�ons for Southeast Asia’s market access. More announcements to
come from the team of WCIT MALAYSIA.”

Postponement of WITSA’s Global ICT Excellence Awards

Dear Colleagues,
 
With reference to the recent announcement of the postponement of the Malaysia World
Congress on IT, the next WITSA Global ICT Excellence Awards has been rescheduled and will
now be held in conjunc�on with the November 11-14, 2021 World Congress on IT in Dhaka,
Bangladesh. In the link below, you will find a revised program and nomina�ng form. As you will
see, the nomina�on stage is schedule to begin in March of next year. Any further changes or
modifica�ons to the Awards program will be announced in due �me.
 
Stay safe,
Jim

https://witsa.org/coronavirus/
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Action Plan Link

PUBLIC POLICY

WITSA Public Policy Action Plan for 2020

Dear Colleagues,
 
As was discussed at the recent WITSA Board of Directors mee�ng, please see in the link below,
WITSA’s public policy ac�on plan for 2020. Over the last few years, WITSA has addressed a
number of important policy issues. This year, industry is facing several significant challenges,
which requires vigilance and ac�on. The COVID-19 crisis is first and foremost a health crisis
which has forced governments to take unprecedented measures to protect people’s lives. The
unavoidable declines in trade and output have painful consequences for households and
businesses, on top of the human suffering caused by the disease itself. The enforcement of
social distancing, lockdowns and other measures in response to the COVID-19 pandemic has
led consumers to ramp up online shopping, social media use, internet telephony and
teleconferencing, and streaming of videos and films.
 
However, e-commerce for goods and services trade has been adversely impacted by the same
factors that have caused disrup�on in supply and demand overall. Governments have adopted
new measures, and the private sector has also acted, to respond to and ensure that e-
commerce can help to alleviate some of the challenges faced in comba�ng the virus. These
have included increasing network capacity, offering expanded data services at li�le or no cost,
lowering or scrapping transac�on costs on digital payments and mobile money transfers,
improving delivery services and other logis�cs, using digital tools to enforce measures and
disseminate informa�on, promo�ng telehealth services, and leveraging ICT for surveillance.
 
The global nature of COVID-19 and its impact on e-commerce may encourage strengthened
interna�onal coopera�on and the further development of policies for online purchases and
supply. The pandemic has made it clear that e-commerce can be an important tool for
consumers. E-commerce can also support small businesses and, by making economies more
compe��ve, be an economic driver for both domes�c growth and interna�onal trade.
 
The pandemic has highlighted the importance of digital technologies in general, but also
several vulnerabili�es across the world. Electronic commerce could benefit from looking at
greater interna�onal coopera�on to facilitate the cross-border movement of goods and
services, narrow the digital divide, and level the playing field for micro, small and medium-
sized enterprises (MSMEs).
 
Please review the ac�on plan carefully and let me know at your earliest opportunity if you
have any comments or sugges�ons. Your support is, as always, very much appreciated.
 
Sincerely,
 
Anders Halvorsen, VP Global Public Policy

WITSA Calls for a Sensible Approach to Regaining Trust on the Internet.

In the digital era, false content has been amplified through social media by fear mongers,
Internet trolls, and election-meddlers to widen social fissures, undermine democracy and

https://witsa.org/global-ict-excellence-awards-2021/
https://witsa.org/witsa-policy-priorities-2020_v3/
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strengthen authoritarian regimes by spreading content that intends to deceive, mislead or
manipulate. 

MEMBER NEWS

Physically apart but digitally

together

#ConnectandProtect

"Starting on 13 May and running to 10
June, techUK will kick off a month-long
campaign highlighting how tech is helping
organisations, businesses, communities,
families and the whole of society continue
in this new reality of social distancing
where we may be physically apart but we
have never been more digitally together."

Rebuilding a Resilient
Economy
Recently, Xero commissioned the New
Zealand Economic Research Institute
(NZIER) to undertake a major analysis of
the impact of cloud-based technology on
the New Zealand economy.

ITAN Lagos Chapter Delivers
COVID-19 Stimulus Package

ITAN Lagos Chapter COVID-19 Stimulus Package
Delivered to Oshodi Shogunle community with
the help of DPO Shogunle Division and COVID 19
Task officers. Thank you to Information
Technology Association of Nigeria Lagos Chapter.

GLOBAL NEWS

https://witsa.org/wp-content/uploads/2020/03/WITSA_BigTech-PR.pdf
https://www.techuk.org/insights/news/item/17432-physically-apart-but-digitally-together-connect-protect?_cldee=YWhhbHZvcnNlbkB3aXRzYS5vcmc%3D&recipientid=contact-c8f5c0f81a23e81181155065f38be571-bde1b49d1f4a4eb7b15036da80c7dc1f&esid=931f62d6-878b-ea11-a811-000d3ab70945&fbclid=IwAR3z38JXKIX4JoCpcXOrQiZ2qSxvVJgtWtFP5JUbHcL84mTWKne2ENd_BS0
https://mailchi.mp/nztech/nztech-inform-rebuilding-a-resilient-economy?e=846e634881&fbclid=IwAR0lM_DyLmtdDeSfrKJPc0twFK89tkb9FDcnsYmKEfmuqtgj4kj4lQ2bmQA
https://www.xero.com/
https://nzier.org.nz/
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ITC News - The e-commerce
response to COVID-19

Across 100 countries, pure e-commerce firms are so far holding up well in Europe and the
United States, while Asia and Nigeria shows a continued decline in online sales. It would
seem that where e-commerce has established itself among consumers, there has been a
tendency to switch to purchasing online. Underdeveloped e-commerce markets were not
sufficiently ready to respond.

𝐎𝐄𝐂𝐃: 𝐓𝐫𝐚𝐝𝐞 𝐅𝐚𝐜𝐢𝐥𝐢𝐭𝐚𝐭𝐢𝐨𝐧 𝐚𝐧𝐝
𝐭𝐡𝐞 𝐂𝐎𝐕𝐈𝐃-𝟏𝟗 𝐏𝐚𝐧𝐝𝐞𝐦𝐢𝐜

In the midst of this global crisis, international co-operation in trade facilitation will remain
important to keep trade flowing. Continued aid for trade will be particularly important to
assist developing countries to implement trade facilitation measures needed in the crisis.

It’s time to return to globalization.
But this time let’s do it right. 

April 27, 2020: "Instead of “de-globalization” — as some are advocating — I see us all
benefiting from a “re-globalization.” This time, though, we must concentrate on getting it
right, aiming for a renewed integration of our world that centers on the well-being of its
people. A re-globalization that strengthens and builds capacities within our countries and
ushers in true cooperation rather than competition. A re-globalization that recognizes that
a single country, acting alone, cannot succeed. One country’s failure is every country’s
failure."

PARTNER NEWS

https://etradeforall.org/itc-the-e-commerce-response-to-covid-19/
https://read.oecd-ilibrary.org/view/?ref=130_130609-v8jn83j1j3&title=Trade-facilitation-and-the-covid-19-pandemic&utm_source=Adestra&utm_medium=email&utm_content=Access%20the%20brief&utm_campaign=Trade%20corona%20blast%20may%202020&utm_term=demo&fbclid=IwAR1Xcdl8CO0j6P6QGR8HEG1_iNeWUPMH068TO81pCavwuF4DbQrSItdTV-M
https://www.washingtonpost.com/opinions/global-opinions/its-time-to-return-to-globalization-but-this-time-lets-do-it-right/2020/04/27/b5e8b442-88b4-11ea-8ac1-bfb250876b7a_story.html?fbclid=IwAR33mJi2ORP6G8mdDFP_TnoJhz7XBwjx6JHDNsIf6et2Lvtgj-FFraWoIDk
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How do you use Virtual,
Augmented, and Mixed Reality,
and is it Accessible?

XR Access is a community committed to making virtual, augmented, and mixed reality 
(collectively referred to as "extended reality" or XR) accessible to people with 
disabilities. This survey was designed by XR Access to understand what XR 
applications are in widespread use and how they can be made more inclusive and 
accessible. 

UNCTAD: Africa needs a

Marshall plan to ride out

Covid-19 crisis; prepare

for uncertain times

The rapid spread of Covid-19 has
upended life in all parts of the world in
ways never witnessed this past century.

On the health side we have seen an acute
shortage of facilities from testing kits,
personal protection gear, to hospital
facilities and health personnel in the most
developed countries.

COVID-19: A 10-POINT
ACTION PLAN TO
STRENGTHEN
INTERNATIONAL TRADE AND
TRANSPORT FACILITATION
IN TIMES OF PANDEMIC

International collaboration, coordination and solidarity among all is going to be key to
overcoming this unprecedented global challenge. As part of efforts aimed at reducing the
international spread of the virus and to mitigate the potentially crippling longer-term
consequences of the pandemic, especially for the most vulnerable countries, policymakers
need to take a number of measures to ensure the facilitation of international trade and the
transport of goods.

https://docs.google.com/forms/d/e/1FAIpQLSfbZVRWcCw8o5UA1WaySGTtrivkgnkEnJj8j98TkhxYk1Qk4Q/viewform?entry.1605866499=18
https://unctad.org/en/pages/newsdetails.aspx?OriginalVersionID=2332&utm_source=CIO+-+General+public&utm_campaign=db412742d2-EMAIL_CAMPAIGN_2019_05_17_11_42_COPY_01&utm_medium=email&utm_term=0_3d334fa428-db412742d2-70622553&fbclid=IwAR23gEWyR_ZQgMs4h117l1zbJxxnpeUp-_qhkHmJRcPNkp9-ih6ARdgvaGs
https://unctad.org/en/PublicationsLibrary/presspb2020d3_en.pdf?utm_source=eTrade_for_all&utm_campaign=1acba7082a-EMAIL_CAMPAIGN_2019_10_28_02_04_COPY_01&utm_medium=email&utm_term=0_811eaa7a6f-1acba7082a-70454689&fbclid=IwAR0YZVZXTSimOUgLL7A47O6EbH2-W0LUQbQsfisBh1p6oi79o2bH-ctkjBI
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UNCTAD E-Commerce Week
Goes Digital

The first edition of the virtual UNCTAD eWeek took place from 27 April to 1 May. If you
weren’t able to join the 2’000+ participants from 134 countries attending the 14 live
sessions, you can easily access the videos and sound recordings of these various sessions
here.

The World Information Technology & Services Alliance (WITSA)
Boone Boulevard, Vienna, Virginia, USA

If you wish to stop receiving email from us, you can simply remove yourself by
visiting: @@unsubscribe_url@@

https://eweek2020.unctad.org/?utm_source=eTrade_for_all&utm_campaign=1acba7082a-EMAIL_CAMPAIGN_2019_10_28_02_04_COPY_01&utm_medium=email&utm_term=0_811eaa7a6f-1acba7082a-70454689&fbclid=IwAR0SHNg4XOTm8y-dAiSu0ijgsyCHAuaAw8NNyVkKqTg0OWw_uwoKOvC2kIg
https://www.facebook.com/witsa.org/
https://www.linkedin.com/company/witsaorg
https://twitter.com/WITSA1
https://witsa.site-ym.com/admin/email/@@unsubscribe_url@@

