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INTRODUCTION
Since WITSA’s inception in 1978, as a global consortium of ICT associations, few could have
imagined how Information & Communication Technologies (ICT) would transform the world; while at
the same time, propelling WITSA as the recognized Voice of the ICT Industry with a grand vison of
Fulfilling the Promise of the Digital Age. WITSA has evolved in its over 42-year history into a globally
recognized organization.
The purpose of this report is to attempt take stock in what (highlights) has occurred during its
long history and reflect back, as well as to look forward to another 42 years of WITSA’s progress and
global impact. This report is not meant to be totally inclusive of all that has transpired within WITSA.
There are numerous accomplishments, key moment (magic moments as Chairman Emeritus Bob
Laurence affectionately referred them to) and special contributions that have not been added. However,
it is hoped that what has been provided will give the readers an opportunity take pride in WITSA.
In order for WITSA to become internationally recognized as the “Voice of the ICT Industry,” it
had to be recognized by key institutions, organizations, influential individuals as well as the industry
itself. The reason being that these key institutions significantly impact the well-being and the growth
of the ICT Industry.
Accordingly, WITSA’s Secretariat along with WITSA’s Chairmen, particularly WITSA present
Chairman, Yvonne Chiu, and Chairman Emeritus, Santiago Gutierrez, during the last seven (7) years
have exponentially increased the brand awareness and reputation of our organization.
As you review the relationships (Many with (MOU’s) between WITSA and internationally
recognized institutions, please keep in mind that WITSA’s presence within these organizations is
significant.
Each of these agreements, and the continual maintenance of these close relationships, requires
a great deal of communications, meetings and support from WITSA. You are also invited to review a
special WITSA World Congress section.
We hope you enjoy this commemorative report.

WITSA Board of Directors (Brasil - 2016)
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A TRIBUTE to WITSA CHAIRMEN
Sent from my iPhone

Needless to say, there are many individuals to thank for the success of WITSA over the years.
The many WITSA directors who contributed their time, energy and resources to WITSA are owed a
great deal of thanks. A special thanks to Yannis Sirros, WITSA’s Deputy Chairman and longest serving
Director. To our World Congress host associations who worked tirelessly to achieve enormously
successful events - thank you.
One group in particular deserving of a special TRIBUTE are WITSA’s Chairmen who have,
over the years, dedicated countless hours, energy and personal commitment and leadership to the
success of WITSA.
Bob Laurence, CHAIRMAN EMERITUS (USA)
As we know WITSA today, we owe a great deal of thanks to WITSA’s first chairman, Bob Laurence.
Bob’s futuristic vision for WITSA, his dedicated leadership and uplifting spirit set WITSA on its present
course. Bob, WITSA would not exist without you. Thank you Bob!
George Newstrom, CHAIRMAN EMERITUS (USA) assumed the reins from Bob Laurence and led
WITSA as it longest serving chairman (8 years). During George’s tenure, WITSA’s brand and prestige
around the globe was greatly enhanced with the hosting of the 1998 (USA), 2000 (Taiwan), 2002
(Australia), 2004 (Greece), 2006 (USA) and 2008 (Malaysia) World Congresses. We sincerely
appreciate your long and accomplished tenure with WITSA. Well done, George, and thank you!
Dan Khoo, CHAIRMAN EMERITUS (Malaysia) after orchestrating a spectacular world-class World
Congress in 2008, Dan became WITSA’s 3rd Chairman, overseeing numerous improvements within
WITSA’s operations and global stature; while overseeing the 2010 World Congress in Amsterdam and
the 2012 WCIT in Montreal. Thanks also goes to Dan’s association, PIKOM, for their financial and
human resources support of WITSA. Thank you, Dan!
Santiago Gutierrez, CHAIRMAN EMERITUS (Mexico) Santiago was responsible for leading
WITSA during its strongest financial epoch. Awarding a total of four World Congresses (Taiwan 2017,
India (2018), Malaysia (2020) and Bangladesh (2021) was an unprecedented feat perhaps never to be
surpassed. Santiago also presided over an immensely successful World Congress in Mexico in 2014.
Furthermore, Santiago elevated WITSA by designing the most comprehensive and well-thought-out
Business Plan in our history; thus once again growing WITSA to an increasingly mature and respected
global organization. Thank you, Santiago!
Yvonne Chiu, CHAIRMAN (Taiwan) Yvonne, always upbeat and positive, remains totally dedicated
to the success of WITSA and has as traveled to over 40 countries, proudly, expertly and tirelessly
representing WITSA and the ICT Industry. Yvonne was responsible for Taiwan’s hosting of the 2017
highly successful and enjoyable World Congress, in Taipei. Yvonne played a pivotal role in the
establishment of our relationships with a number of key international and multilateral institutions and
organizations. Thanks to Yvonne, WITSA has a beautiful (ASIA/Pacific) office suite in a very
prestigious business district in Taipei. Special thanks to the government of Taiwan for its tremendous
support of WITSA. Yvonne continues to dedicate herself to WITSA. She has made an enormous
contribution to WITSA. Thank you, Yvonne!
Special thanks go to the WITSA Chairmen - Thank you very much!
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Chairman Yvonne Chiu (Taiwan) and Chairman Emeritus, Santiago Gutierrez (Mexico)

Dan Khoo, Chairman Emeritus (Malaysia) in center of photo
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George Newstrom, Chairman Emeritus (USA)

Bob Laurence, Chairman Emeritus (USA) on left of photo
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UNITED NATIONS ORGANIZATIONS
THE WORLD HEALTH ORGANIZATION

WHO works worldwide to promote health, keep the world safe, and serve the vulnerable.
Our goal is to ensure that a billion more people have universal health coverage, to protect a billion more people from
health emergencies, and provide a further billion people with better health and well-being. For universal health coverage,
we:
•
•
•
•
•
•

focus on primary health care to improve access to quality essential services
work towards sustainable financing and financial protection
improve access to essential medicines and health products
train the health workforce and advise on labor policies
support people's participation in national health policies
improve monitoring, data and information.
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WITSA’s Relationship
After a number of meetings with several WHO officials in Geneva, by both Yvonne Chui and
Dr. Poisant, a breakthrough is presently taking place in the WHO’s willingness to sign an MOU with
WITSA. Fortunately, during one of our visits, we met the person who was about to become the head
of all ICT for the WHO: Bernardo Mariano Junior who serves as the Director, Digital Health &
Innovation and Chief Information Officer (CIO).
Understandably, the COVID-19 virus is consuming the WHO’s resources and time at the
moment. Bernardo Mariano Junior has assured Dr. Poisant that as soon as the current crisis has become
more manageable, he will revisit the MOU and move it forward towards finalization. Needless to say,
a relationship between the WHO and WITSA members engaged in the realm of health care would be
most advantageous for all parties.
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INTERNATIONAL LABOR ORGANIZATION/GENEVA
The only tripartite U.N. agency, since 1919 the ILO brings together governments, employers and workers of 187 member
States , to set labor standards, develop policies and devise programs promoting decent work for all women and men.
The ILO was founded in 1919, in the wake of a destructive war, to pursue a vision based on the premise that universal,
lasting peace can be established only if it is based on social justice. The ILO became the first specialized agency of the UN
in 1946. IOM is committed to the principle that humane and orderly migration benefits migrants and society. As the
leading international organization for migration, IOM acts with its partners in the international community to:
•
•
•
•

Assist in meeting the growing operational challenges of migration management.
Advance understanding of migration issues.
Encourage social and economic development through migration.
Uphold the human dignity and well-being of migrants.

WITSA’s Relationship
On November 22, 2019, Dr. Poisant was invited by, and accepted an invitation from, the head
of the International Labor Organization in Geneva, Switzerland. Dr. Poisant took part in a conference
on employment and the role of technology relating to people with disabilities.
SESSION: Assistive Technologies and Universal Design to Promote the Employment of PERSONS
WITH DISABILITIES.
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The International Telecommunications Union (ITU)

Chris Clark, Chairman Yvonne Chiu, Jose Maria Bantanero and Secretary General Jim Poisant at the
ITU
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Geneva, Switzerland Headquarters
ABOUT THE ITU
ITU is the United Nations specialized agency for information and communication technologies – ICTs. ITU members
come from all over the globe. ITU's global membership includes 193 Member States as well as some 900 companies,
universities, and international and regional organizations.
ITU is a unique platform for global public-private partnerships. By joining ITU, you can become part of a community of
more than 20'000 professionals. Nowhere else in the world will you find such a rich and diverse network of experts and
leaders in the global ICT ecosystem.
Founded in 1865 to facilitate international connectivity in communications networks, we allocate global radio spectrum
and satellite orbits, develop the technical standards that ensure networks and technologies seamlessly interconnect, and
strive to improve access to ICTs to underserved communities worldwide. Every time you make a phone call via the
mobile, access the Internet or send an email, you are benefitting from the work of ITU.
ITU is committed to connecting all the world's people – wherever they live and whatever their means. Through our
work, we protect and support everyone's right to communicate.

WITSA’s Relationship
For a number of years WITSA, representing the global ICT industry, and the ITU, representing
government telecom regulators, has had a primarily adversarial relationship. However, when WITSA
signed an MOU with ITU’s United Nations neighbor, the UN Conference on Trade and Development
(UNCTAD) in Geneva in 2015, WITSA was invited to establish what would become a very strong
partnership with the ITU. In addition to having a close relationship with the ITU’s international
development staff, Dr. Poisant has a very good working relationship with the Secretary General the
ITU, Houlin Zhao.
As a result of the signing if an MOU with the ITU, Dr. Poisant was invited to speak at three ITU
world conferences. Two were held in Budapest, Hungary and the third was held in Durban, South
Africa.
In return, the ITU has participated in WITSA's World Congresses and is slated to participate in
WCIT 2022, which will take place in Penang, Malaysia. Another significant outcome of the relationship
between WITSA and the ITU is a mutual agreement to promote each other’s events. This is critical to
WITSA's marketing of our events.
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The UN Conference on Trade and Development (UNCTAD)

Secretary General Kituyi (UNCTAD)

WITSA at E-Commerce Week

About UNCTAD-Globalization, including a phenomenal expansion of trade, has helped lift millions out of poverty. But
not nearly enough people have benefited. And tremendous challenges remain.
We support developing countries to access the benefits of a globalized economy more fairly and effectively. And we help
equip them to deal with the potential drawbacks of greater economic integration. To do this, we provide analysis,
facilitate consensus-building, and offer technical assistance. This helps them to use trade, investment, finance, and
technology as vehicles for inclusive and sustainable development.
Working at the national, regional, and global level, our efforts help countries to:
•
•
•
•
•
•
•
•
•
•
•
•

Comprehend options to address macro-level development challenges
Achieve beneficial integration into the international trading system
Diversify economies to make them less dependent on commodities
Limit their exposure to financial volatility and debt
Attract investment and make it more development friendly
Increase access to digital technologies
Promote entrepreneurship and innovation
Help local firms move up value chains
Speed up the flow of goods across borders
Protect consumers from abuse
Curb regulations that stifle competition
Adapt to climate change and use natural resources more effectively

Together with other UN departments and agencies, we measure progress by the Sustainable Development Goals, as set out
in Agenda 2030.
We also support implementation of Financing for Development, as mandated by the global community in the 2015 Addis
Ababa Agenda, together with four other major institutional stakeholders: the World Bank, the International Monetary
Fund, the World Trade Organization, and the United Nations Development Programme

WITSA’s Relationship
WITSA (Chairman Gutierrez) signed an MOU with UNCTAD Secretary General Kituyi at the
United Nations Geneva headquarters, Palais des Nations, in 2015. Since then, WITSA has been invited
to organize workshops and speeches in Geneva during UNCTAD’s annual eCommerce Week. In turn,
the UNCTAD Secretary General has agreed to speak at WITSA events. WITSA has several very strong
relationships within his organization.
Through UNCTAD, WITSA also became a partner of the eTrade for All online platform, which
was launched at UNCTAD Ministerial Conference #14 in Nairobi in July 2016. This new online
13

platform will play an important role in the global development of eCommerce resulting in major
improvements in economic growth.

WORLD TRADE ORGANIZATION

ABOUT the WTO-The World Trade Organization (WTO) is the only global international organization dealing
with the rules of trade between nations. At its heart are the WTO agreements, negotiated and signed by the
bulk of the world’s trading nations and ratified in their parliaments. The goal is to ensure that trade flows as
smoothly, predictably and freely as possible.

Roberto Azevêdo is the Director-General of the WTO

WITSA’s Relationship
In March of 2019, Chairman Chiu and Dr. Poisant had a meeting with the Director General of
the WTO. During the meeting Chairman Chui made a very good presentation whereby she offered the
WTO full support of WITSA in support of the WTO’s mission. It was a very impactful and meeting.
Please see the following video link: https://reurl.cc/X6yqqe
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UN INTERNATIONAL ORGANIZATION FOR MIGRATION

IOM's Strategic Focus
1.
2.
3.
4.
5.
6.
7.

8.

To provide secure, reliable, flexible and cost-effective services for persons who require international migration
assistance.
To enhance the humane and orderly management of migration and the effective respect for the human rights of
migrants in accordance with international law.
To offer expert advice, research, technical cooperation and operational assistance to States, intergovernmental and
non-governmental organizations and other stakeholders, in order to build national capacities and facilitate
international, regional and bilateral cooperation on migration matters.
To contribute to the economic and social development of States through research, dialogue, design and
implementation of migration-related programs aimed at maximizing migration's benefits.
To support States, migrants and communities in addressing the challenges of irregular migration, including through
research and analysis into root causes, sharing information and spreading best practices, as well as facilitating
development-focused solutions.
To be a primary reference point for migration information, research, best practices, data collection, compatibility and
sharing.
To promote, facilitate and support regional and global debate and dialogue on migration, including through the
International Dialogue on Migration, so as to advance understanding of the opportunities and challenges it presents,
the identification and development of effective policies for addressing those challenges and to identify
comprehensive approaches and measures for advancing international cooperation.
To assist States to facilitate the integration of migrants in their new environment and to engage diasporas, including
as development partners.
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9.

To participate in coordinated humanitarian responses in the context of inter-agency arrangements in this field and to
provide migration services in other emergency or post-crisis situations as appropriate and as relates to the needs of
individuals, thereby contributing to their protection.
10. To undertake programs which facilitate the voluntary return and reintegration of refugees, displaced persons,
migrants and other individuals in need of international migration services, in cooperation with other relevant
international organizations as appropriate, and taking into account the needs and concerns of local communities.
11. To assist States in the development and delivery of programs, studies and technical expertise on combating migrant
smuggling and trafficking in persons, in particular women and children, in a manner consistent with international
law.
12. To support the efforts of States in the area of labor migration, in particular short-term movements, and other

WITSA Relationship
Chairman Chiu and Dr Poisant had a very interesting meeting in Geneva at the IOM Headquarters.
There were several office from IOM presenting the role of the organization relative to the migration of
people from country to country. We (WITSA) offered assistance in any way we could as the
organization was struggling with keeping up with an increase of humanitarian disasters. Follow up
visits are required in order to form a closer relationship with the IOM.
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UN Global Compact
At the UN Global Compact, we aim to mobilize a global movement of sustainable companies and stakeholders to create
the world we want. That’s our vision.
To make this happen, the UN Global Compact supports companies to:
1.
Do business responsibly by aligning their strategies and operations with Ten Principles on human rights, labor,
environment and anti-corruption; and
2.
Take strategic actions to advance broader societal goals, such as the UN Sustainable Development Goals, with an
emphasis on collaboration and innovation.
Corporate sustainability starts with a company’s value system and a principles-based approach to doing business. This
means operating in ways that, at a minimum, meet fundamental responsibilities in the areas of human rights, labor,
environment and anti-corruption. Responsible businesses enact the same values and principles wherever they have a
presence, and know that good practices in one area do not offset harm in another. By incorporating the Ten Principles of
the UN Global Compact into strategies, policies and procedures, and establishing a culture of integrity, companies are not
only upholding their basic responsibilities to people and planet, but also setting the stage for long-term success.

WITSA’s Relationship
Dr. Poisant has represented WITSA in a number of annual meetings held in New York City.
WITSA is among many other organizations committed to human rights, labor, environment and anticorruption.
Dr. Poisant will attend the United Nations Global Compact 20th anniversary Leader’s
Summit on 15 and 16 June, a global online event which will include and engage all our stakeholders
in every time zone.

Dr. Poisant and Chairman Emeritus Gutierrez

Chairman Chiu at UN

The United Nations Global Alliance for Information and Communication
Technologies and Development (also known as Global Alliance for ICT and
Development or GAID.
The Global Alliance for Information and Communication Technologies and
Development (also known as Global Alliance for ICT and Development or GAID) is a subgroup or
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continuation of the United Nations Information and Communication Technologies Task Force. GAID
was launched by the United Nations Secretary General Kofi Annan in 2006, at the end of his tenure.[1]
According to the United Nations press release, the organization's mission is to facilitate and
promote integration by providing a platform for an open, inclusive, multi-stakeholder cross-sectoral
policy dialogue on the role of information and communication technology in development. The
Alliance organizes events which address core issues related to the role of information and
communication technology in economic development, especially of impoverished or disadvantaged
segments of society.
The Alliance makes extensive use of web-based collaborative technologies, thus minimizing
the need for physical meetings. Members include both governments and members of the private and
commercial sectors.
WITSA’S Relationship
Dr. Poisant was appointed to represent the Private Sector in the United Nations Strategy
Council-Global Alliance for ICT and Development. This was WITSA’s first official recognition by
the United Nations. Dr. Poisant served from 2009 until the Alliance discontinued operations in 2012.

WORLD SUMMIT AWARDS

The World Summit Awards are a unique awards system, selecting and promoting local digital
innovation to improve society. Combining an ongoing series of international events and activities with
a global network of start-ups, social entrepreneurs, mentors, jurors, speakers, experts, government
leaders, academia and civil society, WSA is an international platform for cutting edge examples of how
ICTs can impact society in a positive way.
With over 15 years of international experience, WSA is a quality seal for digital content with societal
impact in over 180 participating countries. WSA is organized by:
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World Summit Awards are conducted by ICNM, an Austrian not-for-profit organization based
in Salzburg and Vienna, Austria.
ICNM organizes national, regional and global competitions to demonstrate the richness and
diversity of digital media with societal impact. ICNM was founded by Prof. Peter A. Bruck in 2002.

WITSA’s Relationship
Dr. Poisant served as a guest keynote speaker for a number of years. He as a long- standing
relationship with the WSA founder Prof. Peter A. Bruck.
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GOVERNMENT OFFICIAL PHOTOS & VIDEO (Samples)
BANGLADESH

Dr. Poisant with Bangladesh ICT Minister Zunaid Palak and WITSA Director, Munir Md. Shahid
along with number of government officials

20

BRAZIL
Dr Poisant with the Chairman of Daffodil University Sabir Khan (Former WITSA Director), WITSA
Director, Munir Md. Shahid and university officials in Dhaka, Bangladesh

Dr. Poisant with the President of Brazil along with Jovani Salomao the Chairman of ASSESPRO,
Brazil

MALAYSIA & TAIWAN
Please see this video of the Penang, Malaysia Minister Visiting Taiwan: https://reurl.cc/9Ea7vY
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INTERNATIONALLY RECOGNIZED INSTITUTIONS
AND ORGANIZATIONS
The Consumer Technology Association (CTA)®

Gary Shapiro, President, CTA

Dr. Poisant and PIKOM Leadership at CES 2020

ABOUT CTA-The mission of the Consumer Technology Association (CTA)® is to help innovators of all sizes grow their
business. Technology is about changing people's lives for the better. It's about ideas, large and small, that keep us
connected, that help us move and that spark even bigger ideas.
CES® Is the Global Stage for Innovation Owned and produced by the Consumer Technology Association (CTA)®, it
attracts the world's business leaders and pioneering thinkers. CES is the world's gathering place for all those who thrive on
the business of consumer technologies. It has served as the proving ground for innovators and breakthrough technologies
for 50 years — the global stage where next-generation innovations are introduced to the marketplace.
About CES-CES showcases more than 4,400 exhibiting companies, including manufacturers, developers and suppliers of
consumer technology hardware, content, technology delivery systems and more; a conference program with more than 250
conference sessions and more than 170,000 attendees from 160 countries.
And because it is owned and produced by the Consumer Technology Association (CTA)® — the technology trade
association representing the $401 billion U.S. consumer technology industry — it attracts the world’s business leaders and
pioneering thinkers to a forum where the industry’s most relevant issues are addressed.
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WITSA’s Relationship
Thanks to the groundwork done by PIKOM, Malaysia while attending the CES shows in Las
Vegas and multiple visits by Dr. Poisant and Yvonne Chiu to the CES HQ in Washington DC, WITSA
signed the CTA as an Associate WITSA member in 2020. This new relationship opens the door for
WITSA to hundreds of thousands of companies around the globe through CES.
As a side note, CTA President Gary Shapiro personally met with Dr. Poisant to confirm our new
relationship.

THE WORLD ECONOMIC FORUM (WEF)
The World Economic Forum
The World Economic Forum is the International Organization for Public-Private Cooperation. The Forum engages the
foremost political, business, cultural and other leaders of society to shape global, regional and industry agendas.
It was established in 1971 as a not-for-profit foundation and is headquartered in Geneva, Switzerland. It is independent,
impartial and not tied to any special interests. The Forum strives in all its efforts to demonstrate entrepreneurship in the
global public interest while upholding the highest standards of governance. Moral and intellectual integrity is at the heart
of everything it does. Our activities are shaped by a unique institutional culture founded on the stakeholder theory, which
asserts that an organization is accountable to all parts of society. The institution carefully blends and balances the best of
many kinds of organizations, from both the public and private sectors, international organizations and academic
institutions.

WITSA’s Relationship
WITSA’s relationship began over 10 years ago at the WEF, US Headquarters in New York City.
Following discussions with Dr. Poisant, Mr. Alan Marcus, then WEF Sr. Director for Information
Technology & Telecommunications agreed to include WITSA in its decision-making process. Mr.
Marcus, the top WEF official responsible for ICT, also agreed to participate in WITSA’s Advisory
Council, which includes distinguished individuals from industry, governments and multilateral
organizations enabling greater public policy dialogue and engagements globally for WITSA. Over the
years, WEF executives have participated in several WITSA World Congress on IT events. WITSA has
since developed additional relationships in the WEF World Headquarters in Geneva.
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This photo shows WITSA’s Chairman and Secretary General welcomed by the entire senior ICT
WEF leadership in Geneva in 2019.

THE WORLD BANK
The World Bank is an international financial institution that provides loans and grants to the governments of poorer
countries for the purpose of pursuing capital projects. It comprises two institutions: The International Bank for
Reconstruction and Development, and the International Development Association. Wikipedia
Headquarters: Washington, D.C.

WITSA’s Relationship
Over the years WITSA has enjoyed a number of different relationships with World Bank
executives and the World Bank has participated in a number of World Congress on IT events.
A keystone project for WITSA, named the International Y2K Cooperation Center (IY2KCC)
was organized by WITSA and provided a $1 million grant from the World Bank. WITSA has also
collaborated frequently with the World Bank through infoDev, a key World Bank program that supports
high-growth entrepreneurs in developing economies, and is part of the Innovation and Entrepreneurship
Unit of the World Bank Group's Trade and Competitiveness Global Practice.
One difficulty in maintaining long term relationships with World Bank personnel is the
continued transfer of people to different roles within the bank. This being said, Dr. Poisant as well as
others know enough different people to connect with the right person/s, when needed.
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U.S. International Council on Disabilities
USICD’s core membership is made up of non-governmental organizations (NGOs), some of
which are national organizations with large memberships and others that are smaller in scope. Their
common bond is that they are committed to promoting equality, inclusion, empowerment and the human
rights of people with disabilities worldwide. Most of our NGO members are disability-related
organizations. However, diversity is one of USICD’s core values and we are eager to expand our circle
to involve a range of stakeholders from other civil society movements, international development actors,
and for-profit entities.
WITSA’s Relationship
Dr. Poisant has developed a relationship with Mrs. Isabel Hodge the Executive Director of the
U.S. International Council on Disabilities in Washington, DC which led to the singing of an MOU
between the two organizations.
Dr. Poisant attended the USICD’s annual awards banquet in
Washington, DC as a special guest.
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The Organization for Economic Co-operation and Development (OECD)
www.oecd.org/sti

Andrew W. Wyckoff
Director OECD Directorate for Science, Technology and Innovation

Who we are
The Organization for Economic Co-operation and Development (OECD) is an international organization that
works to build better policies for better lives. Our goal is to shape policies that foster prosperity, equality,
opportunity and well-being for all. We draw on almost 60 years of experience and insights to better prepare the
world of tomorrow.
Together with governments, policy makers and citizens, we work on establishing evidence-based international
standards and finding solutions to a range of social, economic and environmental challenges. From improving
economic performance and creating jobs to fostering strong education and fighting international tax evasion, we
provide a unique forum and knowledge hub for data and analysis, exchange of experiences, best-practice
sharing, and advice on public policies and international standard-setting

WITSA’s Relationship
WITSA (Dr. Poisant) has enjoyed a decades long relationship with the OECD Directorate for
Science, Technology and Innovation Dr Andrew W. Wyckoff. Dr. Wyckoff has participated in a
number of WITSA events to include moderating a session in Yerevan at the 2019 WCIT. Dr.
Wyckoff has also helped WITSA gain unique access into the OECD through sharing of research,
incorporating the WITSA brand and data (such as our Digital Planet report on global ICT spending)
into key OECD publication. Dr. Poisant anticipates that Dr. Wyckoff will be retiring before the next
WCIT, so he needs to be introduced by Dr. Wyckoff to his successor.

26

OPERATION SMILE

Dr. Poisant’s involvement with Bill and Kathy Magee goes back to 1997, when he was serving
as the Executive Director of the 1998 World Congress on Information Technology, which took place
in Fairfax County, Virginia at George Mason University.
Dr. Magee had seen an advertisement for the congress and called to ask Dr. Poisant, if it was a
conference he might be interested in attending. He told him that it was a conference about information
technology and that it might not fit his needs, as a medical doctor.
Dr. Magee was way ahead of me in terms of understanding the true value and impact of
Information and Communication Technology (ICT), on not only health care but to society as whole.
He decided to attend the event and from there on they developed a life-time friendship and bond.
He is even quoted in this memoir. Dr. Magee had spoken numerous times at WITSA World Congresses,
(Taiwan, Brazil). Each time he spoke he received a standing ovation. He is a wonderful speaker and
person. At present, Operation Smile has been responsible for changing the lives of over 300,000
children.
Dr. Magee actually wrote about his relationship with WITSA

Here is what he said:

“I was first introduced to WITSA about 20 years ago, by chance. I had heard that there was a meeting
in Northern Virginia, organized by a young man who wanted to bring together world leaders and people
with a passion for I.T.. so that they would be able to better understand one another around the world. I
thought this would be a perfect opportunity to see where Operation Smile fit into things.
Operation Smile began in 1982, so it was a young organization at that time. Upon my first attempt to
join this meeting, I was rejected- as it was not a medical meeting. So, I called Jim, and not only did he
personally acknowledge the invitation, but he put me in a position to meet the past President of Russia,
Mikhail Gorbachev, as well as the Prime Minister of England, Margaret Thatcher. These meetings
included lunches, conversation, and an intimacy I would have never received just by being a
participant. Through my relationship with Jim, I was given the opportunity to speak in Taiwan and
subsequent meetings in Asia after that.
Through that association, Jim became a member of our Board of Directors and added his expertise to
the governance of Operation Smile. As we grew the organization significantly in those years, I was
able to speak at a number of conferences. In Brazil, I not only had the privilege of being the Keynote
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Speaker, but was given the opportunity to meet Vint Cerf, who continues to meet with Operation Smile
and advise us as we move forward into the next decade.
Had it not been the openness and creativity of Jim Poisant, I would not have been able to grow as an
individual, but more importantly, Operation Smile would not have been able to take the steps we
have. There is no way to quantify this relationship, that by chance, was a tremendous thrust for the
organization
as
we
have
searched
forward
over
the
past
two
decades.”
_________________________________________________________________________________

NET MUNDIAL INITIATIVE
The NETmundial Initiative (NMI) was an effort to create a new platform for internet governance issues.
The NMI was named after an internet governance conference held by the Brazilian government and
DNS overseer ICANN in May 2014; it was intended to help turn the conference's final principles into
action.[1] The mission of the NETmundial Initiative was to provide a platform that helps catalyze practical
cooperation between all stakeholders in order to address Internet issues and advance the implementation of
the NETmundial Principles and Roadmap. The initiative ran for 18 months until its 'mandate' ran out in July
2016.

WITSA Relationship
Dr. Poisant was invited by the Net Mundial to serve on the original and only council. The
council also include Jack Ma and RICHARD SAMANS, Organizing Partner – Managing Director and
Member of the Managing Board, World Economic Forum.
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Dr. Poisant San Paulo, Brasil

INTERNET GOVERNANCE PRINCIPLES
NETmundial identified a set of common principles and important values that contribute for an
inclusive, multistakeholder, effective, legitimate, and evolving Internet governance framework and
recognized that the Internet is a global resource which should be managed in the public interest.

HUMAN RIGHTS AND SHARED VALUES
Human rights are universal as reflected in the Universal Declaration of Human Rights and that
should underpin Internet governance principles. Rights that people have offline must also be
protected online, in accordance with international human rights legal obligations, including the
International Covenants on Civil and Political Rights and Economic, Social and Cultural Rights, and
the Convention on the Rights of Persons with Disabilities. Those rights include, but are not limited
to:
•

Freedom of expression: Everyone has the right to freedom of opinion and expression; this right
includes freedom to hold opinions without interference and to seek, receive and impart
information and ideas through any media and regardless of frontiers.

•

Freedom of association: Everyone has the right to peaceful assembly and association online,
including through social networks and platforms.

•

Privacy: The right to privacy must be protected. This includes not being subject to arbitrary or
unlawful surveillance, collection, treatment and use of personal data. The right to the protection
of the law against such interference should be ensured.
o

Procedures, practices and legislation regarding the surveillance of communications, their
interception and collection of personal data, including mass surveillance, interception and
collection, should be reviewed, with a view to upholding the right to privacy by ensuring the
full and effective implementation of all obligations under international human rights law.
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•

Accessibility: persons with disabilities should enjoy full access to online resources Promote the
design, development, production and distribution of accessible information, technologies and
systems on the internet.

•

Freedom of information and access to information: Everyone should have the right to access,
share, create and distribute information on the Internet, consistent with the rights of authors and
creators as established in law.

•

Development: all people have a right to development and the Internet has a vital role to play in
helping to achieve the full realization of internationally agreed sustainable development goals. It
is a vital tool for giving people living in poverty the means to participate in development
processes.

PEACETECH LAB (Washington, DC)
ABOUT PEACETECH LABToday, conflict is the reason for nearly all of the 68 million displaced people worldwide. Last year alone saw a
record 15 million refugees flee their homes and nearly 8,000 lives lost to terrorist attacks. And the United States
is no exception: in the first half of 2018, more Americans were killed by gun violence in schools than while
serving in the military. Low estimates put the cost of violence at more than $14 trillion per year, a number that is
expected to increase significantly as displacement from climate change and resource scarcity worsen.
But when we put the right tools in the right hands, it changes everything.
We believe everyone has the power of peacetech, so we leverage low-cost, easy-to-use tech and local
partnerships to put the right tools in the hands of the people best positioned to make a difference: activists,
peacebuilders, and NGOs in some of the most violent places on earth.
Our work takes many forms. From our headquarters in Washington D.C., we run a PeaceTech Accelerator for
startups using technological innovation to do everything from connecting at-risk youth across Africa with jobs to
warning civilians in Syria of incoming missile attacks. In places like India, Kenya, Iraq, Myanmar, Costa Rica,
and Nigeria, our PeaceTech Exchanges offer training and affordable tech tools to peacebuilders in communities
around the world. And on the data front, our research around issues like social media and hate speech serve to
inform policymakers, data scientists, activists, and business leaders while also providing a foundation for
predictive analytics and a proprietary platform for early warning of violence. We partnered with Drexel
University to launch the U.S.’s first Master’s Degree in Peace Engineering to educate generation after
generation on the power of peacetech.

WITSA’s Relationship
PeaceTech Lab is one of WITSA's s newest MOU partners. Dr. Vint Cerf (Internet co-founder),
set up an initial meeting between Dr. Poisant and the President and CEO of the Peace Tech Lab Dr.
Sheldon Himelfarb in Washington, DC. Over the years, through a number of meetings, a relationship
was built leading to the recent signing of an MOU. Dr Himelfarb is scheduled to speak at the 2022
WCIT. More than likely, he will also agree to speak in 2021.
For WITSA members engaged in Peace efforts around the globe this organization might quite
likely be a good partner to join up with. I would also like to note that former WITSA Vice Chairman
Nizar Zakka is currently employed at PeaceTech Lab and serves as a key WITSA ally in this
organization.
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SOURCE AMERICA
Nearly 80% of Americans with significant disabilities can’t find jobs. Source America’s mission is to create
employment opportunities and choices for this exceptional workforce so that they, too, can realize the American
Dream. Source America offers business solutions you’ll feel good about. Our passion is creating jobs for people
with disabilities. We connect customers to a national network of nonprofits who hire talented people with
disabilities. Through this valuable network of nonprofits and their employees, we supply products and services
that meet the strictest quality standards at a competitive price.

WITSA’s Relationship
In keeping with WITSA’s vision of “Fulfilling the Promise of the Digital Age” for every person
on earth, WITSA recognizes that there are millions of people with disabilities that must also be included
in the job market. Accordingly, WITSA sought to better understand how it might engage with the
disability community by working with one of the leading organizations sourced with promoting job
opportunities for people with significant disabilities.
Dr. Poisant has been invited to give keynote addresses and serve as judge in Source America’s
annual competition involving students developing innovative approaches to improving the lives of
people with disabilities in the workforce.
Of the 7.8 billion people worldwide, nearly 1 in 6 are persons with disabilities, a group
disproportionately underrepresented in the economy. Worldwide, persons with disabilities face barriers
to economic and social participation, including employment. Advancements in accessible and assistive
technologies are critical and must expand to cover the broad diversity of disability. Economically, it is
estimated that countries forego up to 7 percent of Gross Domestic Product (GDP) due to the exclusion
of persons with disabilities. Employing persons with disabilities represents a significant return on
investment for industry. This is a key mission for WITSA.

NASA
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Astronaut F. Story Musgrave anchored on the end of the Remote Manipulator System (RMS) arm
prepares to be elevated to the top of the towering Hubble Space Telescope (HST) to install protective
covers on magnetometers. Astronaut Jeffrey A. Hoffman (bottom of frame) assisted Musgrave with
final servicing tasks on the telescope wrapping up five days of space walks. (NASA photo no. 94-H16)
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Doug Comstock
Doug Comstock is the Deputy Chief Financial Officer for Integration, reporting to the CFO.
Comstock was previously Director of the Cost Analysis Division in the Office of Evaluation at NASA HQ,
as part of the Office of the Administrator. He was responsible for cost estimating policy, providing cost
analysis capabilities and tools for NASA, developing new and improved methods for cost analysis through
research, as well as cost analysis consulting to programs and projects and cost analysis for agency studies.

WITSA Relationship
Dr. Poisant and Mr. Comstock are next door neighbors. Mr. Comstock is familiar with WITSA and
has offered to speak at WITSA’s congresses to provide an up to date news and opportunities from
NASA to WITSA and the ICT Community.

33

WITSA’S WORLD CONGRESS ON INFORMATION TECHNOLOGY

World Congress on Information Technology
A Proud History
Overview
First held in 1978, the World Congress on Information Technology (WCIT) is unique in its
global perspective on ICT issues and its ability to draw users, providers, media and academia from
around the world. Global business, government and academic leaders discuss emerging markets, legal
and policy issues, political and economic trends, emerging technologies, ICT user perspectives and
business opportunities in the global marketplace.
Among the featured speakers are internationally recognized leaders from government and
industry. As an example, the 1998 World Congress had over 1900 delegates from 93 countries, with
over 100 sponsoring organizations. WCIT 2000, held in Taipei, and WCIT 2002, held in Adelaide,
Australia, were equally successful, with Former US President, Bill Clinton, Prime Minster Thatcher,
President Mikhail Gorbachev, Bill Gates and other notables featured in the programs. WCIT 2004 took
place in Athens, Greece, and WCIT 2006 in Austin, Texas. WCIT 2006 hosted some 2,000 delegates
from over 80 countries and featured keynote speakers such as General Colin Powell, Steve Ballmer,
Paul Otellini, Michael Dell, Anne Mulcahy, John Gage, Don Tapscott and Malaysian Prime Minister
Datuk Seri Abdullah Ahmad Badawi.
The 2008 World Congress on IT took place in Kuala Lumpur, Malaysia. WCIT 2008 hosted
over 3,000 delegates. The 2010 World Congress on IT took place in Amsterdam also included delegates
from over 90 countries and won the European Best Event Awards (EuBEA) Award as the best European
Congress and Convention in 2010.
The 2012 World Congress on Information Technology (WCIT 2012) took place in Montréal,
Canada from October 22 to 24. The event brought together 2,500 participants, including delegates and
exhibitors, from 62 countries at the Palais des congrès de Montréal for a three-day conference under the
theme of “ONE Vision or a Global Digital Society”. The program was extremely well received by the
information and communication technology (ICT) community: over 75 keynotes and panelists took the
stage including Larry King who chaired a roundtable of senior ICT executives. Don Tapscott was also
onsite as WCIT 2012 host to integrate the many conversations and make sense of the different
perspectives about the digital society. The economic impact of the WCIT 2012 Congress was estimated
at 5.5 million dollars for the city of Montréal and the province of Québec.
WCIT 2014 was held from September 29 to October 1, 2014 at the Expo Guadalajara
Convention Center; Guadalajara, Jalisco, Mexico. With the theme “Creating Collaboratively the Digital
Age”, this spectacular was attended by 2,671 delegates from 49 countries. It offered a high-level
program featuring 107 speakers participating in 14 panels, 10 keynotes, 14 workshops and 11 special
events. The exhibition area had 11 international pavilions, 52 exhibitors from the IT industry and more
than 1,000 business meetings took place during the congress.
WCIT 2016 was held on October 3-5, 2016 at the CICB Brasilia International Convention
Center; Brasilia, Brazil, with the theme: "Fulfilling the Promise of the Digital Age: Challenges and
Opportunities". WCIT 2016 was attended by 2,017 registered delegates from 50 countries, featuring 63
internationally renowned speakers. The event was covered by over 70 international and domestic media
outlets, reached half a million people through Facebook (including 28,600 followers of the WCIT 2016
Facebook page and over a thousand unique views of live WCIT 2016 video streaming). It also produced
12 thousand Twitter impressions via the #WCIT 2016 profile during the live coverage and was a top
Twitter trending topic in Brazil. Moreover, WCIT 2016 featured 200 B2B meetings – resulting in
business deals worth millions of dollars in the medium to long term.
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Note: 2016 was a significant year for WITSA in that Ms. Yvonne Chiu made a motion to the
WITSA Board to permit WITSA to host annual WCIT’s changing the long-standing practice of
hosting WCIT’s every two years. This change led to WCIT’s being held in 2017, 2018, 2019,
2020, 2021 and 2022.
The 2017 World Congress on IT took place in Taipei, Taiwan on September 10-13, 2017 at the
TWTC Exhibition Halls and TICC under the theme: “Living the Digital Dream”. The event was
attended by over 2,500 delegates from 80 countries. The three day conference featured renown industry
leaders, celebrated thinkers, innovators and policymakers, including in-depth discussions on policies,
partnerships and institutions that enable countries to fully leverage ICT’s for increased competitiveness
and well-being, perspectives on the impacts of collective and analyzed personal data to better
government services and its governance as well as economic growth, global views on the circular
economy and the impacts on sustainable growth, the global Status on broadband connectivity and
connecting the Next Billion, cyber-security and privacy, e-trade facilitation in the WTO and the impact
on digital transformation, disruptive innovation and its implications for transformation, smart learning
and education, the Impact of ICT on Health Care, Smart & Green Techs for Cities of Tomorrow, and
much more.
WCIT 2018 took place in Hyderabad, India on February 19-21, 2018 at the Hyderabad
International Convention Centre (HICC). The theme of WCIT 2018, the first World Congress on IT to
be held in India, was “Fulfilling the Promise of the Digital Age: Amplify Digital, Disrupt the Core”.
WCIT 2018 saw some 2,500 delegates from around the world and was opened by Prime Minister
Narendra Modi. Being a major global trending topic, the three-day event showcased over 160 innovative
start-ups and featured several government ministers, high-profile industry and thought leaders who
engaged in numerous deep dive sessions, boardroom series, analyst corners, and focused forums. The
WCIT, which served as a forum for networking and forging alliances, also saw the Telangana State
government and NASSCOM signing an MoU for a center of excellence in data science and artificial
intelligence, a technology partnership agreement between Telangana and the Taiwanese city of
Taoyuan, and Adobe announced plans to set up an AI lab in Hyderabad. The Telangana State
government also initiated discussion with Tom Moore, Lead-Alphabet, Google X, to explore the
possibility of using technology to improve broadband connectivity. The Telangana State was slated to
become the first user of Google X as it was looking to use the technology to address the leftover
connectivity issue in its T-Fiber project.
WCIT 2019, “Fulfilling the Promise of the Digital Age-The Power of Decentralization”, took
take place in Yerevan, Armenia from October 6-9, 2019 at the Karen Demirchyan Sports and Concerts
Complex, also known as Demirchyan Arena, Sports & Music Complex. WCIT 2019 opened with a
historic concert in Yerevan's Republic Square, featuring an orchestra of 100 musicians from fifteen
countries around the world led by Maestro Sergey Smbatyan of the Armenian State Symphony
Orchestra. The orchestra performed the first ever AI-composed piece in real time with 3D mapping
projected onto Republic Square.
WCIT 2019 featured 62 speakers and over 3,000 leading academics, technologists, and
entrepreneurs from over 70 countries gathered to reshape the conversation around our digital future and
explore the outcomes that the information and communications technologies have in business and our
lives. An eclectic mix of keynotes from Armenian Prime Minister Nikol Pashinyan, Infosys Founder
Narayana Muthy, Kim Kardashian West, Reddit Co-founder Alexis Ohanian, VMware COO Rajiv
Ramaswami, Bitcoin Suisse CEO Arthur Vayloyan, CNN Correspondent Richard Quest, GIPHY
Founder & CEO Alex Chung, VaynerX Chairman Gary Vaynerchuk, TechCrunch Editor-at-large Mike
Butcher, Satalia CEO David Hulme, Emmy award-winning business and technology journalist Samuel
Burke, Grammy winning and multi-platinum recording artist Serj Tankian, and many other
accomplished speakers explored how technology is impacting profits, prosperity, safety, security,
democracy, and humanity. Tech trends such as artificial intelligence, machine learning, smart cities,
cybersecurity, climate change, and blockchain were all up for debate.
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After experiencing significant success in technology and innovations, WCIT 2019 helped
Armenian Prime Minister Nikol Pashinyan put the spotlight on his efforts to make Armenia a global
technology hub. Infosys Co-Founder, Narayana Murthy addressed the fears of many CEOs by stating
that “technological progress is always a blessing for prepared minds, but a curse for those who are not.”
Meanwhile, “learn to code” was the message for the younger members of the audience from Reddit cofounder Alexis Ohanian; “It’s the new literacy and is the modern superpower,” he advised. Many
conversations across the event were also moving away from debates around a man vs. machine towards
a focus on the rise of human and machine collaboration.
The following is a list of those WITSA member associations which have either hosted or are scheduled
to host a World Congress, through 2021:
2021
Dhaka, Bangladesh
http://www.wcit2021.org.bd/
2020
September 14-16, 2020
Penang, Malaysia
Theme: “Connecting the World”
http://wcit2020.org/
2019
October 6-9, 2019
Karen Demirchyan Sports and Concerts Complex; Yerevan, Armenia
Theme: “Fulfilling the Promise of the Digital Age-The Power of Decentralization”
http://wcit2019.org/
2018
February 19-21, 2018
Hyderabad International Convention Centre (HICC); Hyderabad, India
Theme: “Fulfilling the Promise of the Digital Age: Amplify Digital, Disrupt the Core”.
2017
September 10-13, 2017
TWTC Exhibition Halls and TICC; Taipei, Taiwan
Theme: “Living the Digital Dream”
http://www.wcit2017.org
2016
October 3-5, 2016
CICB Brasilia International Convention Center; Brasilia, Brazil
Theme: "Fulfilling the Promise of the Digital Age: Challenges and Opportunities"
2014
September 29 – October 1, 2014
Expo Guadalajara Convention Center; Guadalajara, Jalisco, Mexico
Theme: “Creating Collaboratively the Digital Age”
2012
October 22-24, 2012
Palais des congrès, Montreal
Over 2,000 delegates from 62 countries
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Theme: “ONE Vision or a Global Digital Society”

2010
May 25-27, 2010
Amsterdam RAI
Over 250 speakers and more than 3,500 participants from 96 countries

Theme: “The Digital Road to Recovery”
2008
May 18-22, 2008
Kuala Lumpur Convention Center (KLCC)
3,200 delegates from over 90 countries
Theme: “Global Impact of Information and Communications Technology: Enable Businesses,
Empower Societies, Enrich Economies”
2006
Austin Texas
May 1-5, 2006
Austin Convention Center
Over 2,000 delegates from over 80 countries
Theme: “Global Impact - Unleashing Human Potential”
2004
Athens
May 17-23, 2004
Megaron Moussikis Conference Center
1,200 delegates (67 countries)
Theme: “The Future is Now”
2002:
February 25 through March 1, 2007
Adelaide Convention Center
1,807 delegates (55 countries)
Theme: “Unleashing the Power”
2000
June 11-14, 2000
Taipei, Taiwan
1,790 delegates from 86 countries
Theme: “IT for a Better World”
1998
June 21-24, 1998
1,903 delegates from 93 countries
George Mason University
Fairfax, Virginia – USA
Theme: “When the Convergence of Information Technology Meets Demand”
1996 Bilbao, Spain
1994 Yokohama, Japan
1990 Washington, D.C., USA
1988 Paris, France
1986 Toronto, Canada
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1984 Tokyo, Japan
1982 Copenhagen, Denmark
1980 San Francisco, USA
1978 Barcelona, Spain

WCIT Host Sites At-a-Glance
2021 – Dhaka, Bangladesh
2002 – Adelaide, Australia
2020 – Kuala Lumpur, Malaysia 2000 – Taipei, Taiwan
2019 – Yerevan, Armenia
1998 – Fairfax, Virginia, USA
2018 – Hyderabad, India
1996 – Bilbao, Spain
2017 – Taipei, Taiwan
1994 – Yokohama, Japan
2016 – Brasilia, Brazil
1990 – Washington D.C, USA
2014 – Guadalajara, Mexico
1988 – Paris, France
2012 – Montreal, Canada
1986 – Toronto, Canada
2010 – Amsterdam, Netherlands 1984 – Tokyo, Japan
2008 – Kuala Lumpur, Malaysia 1982 – Copenhagen, Denmark
2006 – Austin, USA
1980 – San Francisco, USA
2004 – Athens, Greece
1978 – Barcelona, Spain

The Speakers (select list)
Business:
Mr. Christopher J. Furlow,
Ridge Global President and
former Director US Homeland
Security Advisory Council,
USA
Mr. Joseph M. Kelly, Jr.
PointWeaver, LLC
Former CIO for Privacy and
Civil Liberties
Former Chief of Cyber
Intelligence, US Dept. of
Defense, USA
Alfred R. Berkeley, III
(moderator), President, The
Nasdaq Stock Market, Inc.
Amiram Shore (moderator),
President/ Chairman, Israeli
Association of Software Houses
ANNE MULCAHY, Chairman
of the Board and CEO, Xerox
Corporation (United States)
BEN VERWAAYEN, Chief
Executive, BT Group (United
Kingdom)
Bob Bishop, Chief Executive
Officer - Silicon Graphics
C. Richard Thoman,
President/Chief Operating
Officer, Xerox Corporation
Carol Zierhoffer, Chief
Information Officer, Xerox

Cinda A. Hallman, Global
Vice President, Integrated
Processes and Systems, DuPont
Company
Dr. William A. Haseltine,
Chairman/Chief Executive
Officer, Human Genome
Sciences, Inc.
Curtis M. Coward, Esquire
(moderator), Partner,
Commonwealth of Independent
States, McGuire, Woods, Battle
& Boothe LLP
David J. Cassano, General
Manager, Year 2000 Global
Initiatives, IBM
Don Tapscott, Chairman of
Itemus, Chairman of Digital
4Sight, and Maptui.
Don Tapscott, Chief Executive
Officer, New Paradigm
(Canada)
Donald Rippert, Chief
Technology Officer, Accenture
(United States)
Doug T. Elix, Senior Vice
President and Group Executive
- IBM Global Service
Doyle, Frank, Global EBusiness Leader,
PricewaterhouseCoopers

Dr Craig Barrett, Chairman,
Intel Corp
Dr John Gage, Chief
Researcher, Sun Microsystems
Dr Mark Mobius, Executive
Chairman, Templeton Asset
Management
Dr Robert Bishop, Advisor,
Blue Brain Project
Dr Vinton Cerf, Chief Internet
Evangelist, Google Inc.
Dr Ya-Qin Zhang, Corporate
Vice President, Microsoft Corp
Dr. Azusa Tomiura, Executive
Advisor, Nippon Steel
Corporation, Japan
Dr. David Nagel, Chief
Technology Officer/President,
AT&T Labs
Dr. Dietrich Bötsch, President,
Siemens AG Private
Communication Systems Group
Dr. Joseph Reger, CTO,
Fujitsu-Siemens Computers
Dr. Krishna Nathan, Vice
President & Director, Zurich
Research Lab, IBM
Dr. Lee, Yong-Teh Ph.D.,
Honorary Chairman of
Federation of Korean
Information Industries;
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Chairman of TriGem Computer
Inc., Korea
Dr. Liu, James J., President &
CEO of Sino Tech Group
Dr. Mark Blatt, MD,
Worldwide Medical Director,
Intel Corporation
Dr. Nelson Ortiz, Consultant,
Inversiones Bankers Trust,
Venezuela
Dr. Peter Williams, CTO,
IBM's Big Green Innovations
incubatory
Dr. Vinton Cerf, Senior VP,
Technology Strategy, MCI
Dr. Yong-Teh Lee, Chairman,
Federation of Korean
Information Industries
Ellen I. McCoy, Chief
Information Officer, Mobil
Corporation
Ellen M. Knapp, Vice
Chairman/Chief Knowledge
Officer, Coopers & Lybrand
L.L.P.
Eric-Mark Huitema, European
Mobility Client Executive &
Member of the Global ITS
Board IBM
Faqir Kohli, Deputy Chairman,
Tata Consultancy Services,
India
Fiorina, Carleton (Carly) S.,
President and CEO, HewlettPackard Company
Dr. Fung, Victor K. ,
Chairman of Hong Kong Trade
Development Council;
Chairman of Prudential Asia
Investments Ltd
Gates, William H. , Chairman
and Chief Software Architect of
Microsoft Corporation
Greg Baroni, President, Unisys
Global Public Sector (United
States)
Hellstrom, Kurt, President of
Ericsson
James Goodnight, Chief
Executive Officer, SAS (United
States)
James L. Barksdale,
President/Chief Executive
Officer, Netscape
Communications Corporation
Jari Tammisto, CEO, Mobile
Monday
John Gage, Chief Researcher
and Vice President of Science
Office, Sun Microsystems
(United States)
John S Chen, Chairman,
President and CEO - Sybase

Joseph W. McGrath, Chief
Executive Officer, Unisys
(United States)
Kambayashi, Tomeo,
Chairman of the Board, NTT
Data Corporation, Japan
Kevin Stanton, President,
MasterCard Advisors
Kim Stevenson, Vice
President, Information
Technology Group, Chief
Information Officer, Intel
Corporation
Larry Quinlan, Chief
Information Officer - Deloitte
Lawrence J. Ellison, Chief
Executive Officer, Oracle
Corporation
Linturi, Risto, The Initiator of
Helsinki Arena 2000
Manuel Vexler, Chief
Technology Officer,
CopperCom (United States)
Maria Livanos Cattaui,
Secretary General, International
Chamber of Commerce
Masaru Takabayashi,
Director, Honda Motor Co.,
Ltd.
Max Long, President Microsoft
North America
Miau, Matthew, Convener of
NII Civil Advisory Committee,
Taiwan; Chairman of MiTACSYNNEX Group
Michael Capellas, Chairman
and Chief Executive Officer Compaq
Chairman and CEO, MCI
(United States)
Michael S. Dell, Chairman/
Chief Executive Officer, Dell
Computer Corporation
MICHEL MAYER, Chairman
and CEO, Freescale
Semiconductors (United States)
Mike Wolfe, Senior Vice
President, CIO, AMD
Mr. A.S. Lakshminarayana,
Vice President & Head Europe
TCS
Mr. Andy Green, CEO, BT
Global Services
Mr. Bill Vass, VP of IT
Strategy & Architecture, SUN
Microsystems
Mr. Dan Elron, Global
Managing Partner,
Communications,
ACCENTURE
Mr. Jamie Houghton, Global
Lead Intelligent Transport
Solutions : IBM

Mr. Kumar Parakala,
Chairman IT Advisory KPMG
Mr. Lynn Blodgett , President
and CEO : ACS, Inc., A Xerox
Company
Mr. Martin Lees, SecretaryGeneral Club of Rome
Mr. Michel Fromont,
President & CEO, NEC
Computers International B.V.
Mr. Mike Fries, CEO Liberty
Global
Mr. Paul Otellini, CEO : Intel
Mr. Peter Hayes, VP Public
Sector EMEA, MICROSOFT
Mr. Pierre Hessler, Member of
the Board of Directors :
Capgemini
Mr. Risto Siilasmaa, President
and CEO, F-Secure
Mr. Robert Bishop, Chairman
and CEO, SGI
Mr. Ron de Mos, Managing
Director Business Markets :
KPN/Getronics
Mr. Stephen Elop, President :
Microsoft Business Division
Mr. Thomas Ganswindt,
Group President of Siemens
Information & Communication
Networks, SIEMENS
Mrs. Dr. Pilar del Castillo
Vera, MEP Chair European
Internet Foundation
Ms. Virginia Rometty, Senior
VP Global Sales & Distribution
IBM
Naoyuki Akikusa, President
and CEO, Fujitsu Limited
Narayana Murthy, Infosys
Newstrom, George, Senior
Corporate Vice-President, EDS;
President, Information
Solutions, EDS Asia Pacific;
Chairman of WITSA
NICK DONOFRIO, Executive
Vice President, Innovation and
Technology, IBM Corp (United
States)
Patrick, John, VP, Internet
Technology, IBM Corp. and
Chairman, Global Internet
Technology
PAUL OTELLINI, President
and Chief Executive Officer,
Intel Corporation (United
States)
Philip M. Condit, Chairman/
Chief Executive Officer, The
Boeing Company
Risto Linturi, Development
Director / IT Chairman of the
Board - R Linturi Plc.
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Roach, Neville, President of
Asian Oceanian Computing
Industry
Organization
(ASOCIO), Australia
Robert Danino, Partner,
Wilmer, Cutler, and Pickering
Sekizawa, Tadashi, Chairman,
Fujitsu Limited
Stan Shih, Chairman/CEO/Cofounder, The Acer Group,
Taiwan
STEVE BALLMER, Chief
Executive Officer, Microsoft
Corporation (United States)
Steve Felice, President, Dell
Asia Pacific/Japan
Steve Forbes, President/Chief
Executive Officer, Forbes, Inc.

Steve Rohleder, Chief
Operating Officer, Accenture
(United States)
Storts, William E., Managing
Partner,
Global
Financial
Service Industry, Andersen
Consulting
Takuma Yamamoto,
Chairman Emeritus, Fujitsu
Limited, Japan
Thomas Trainer, Chief
Information Officer, Eli Lilly
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Additional Information
WCIT 2014 (“Creating Collaboratively the Digital Age”)
Held September 29 to October 1, 2014 at the Expo Guadalajara Convention Center; Guadalajara,
Jalisco, Mexico. This spectacular was attended by 2,671 delegates from 49 countries. It offered a
high-level program featuring 107 speakers participating in 14 panels, 10 keynotes, 14 workshops
and 11 special events. The exhibition area had 11 international pavilions, 52 exhibitors from the
IT industry and more than 1,000 business meetings took place during the congress.
WCIT 2014 featured several key international institutions, including:

•
•
•
•
•
•
•
•
•
•
•

United Nations Conference on Trade and Development (UNCTAD)
Inter-American Development Bank (IDB)
World Bank
Internet Corporation for Assigned Names and Numbers (ICANN)
United Nations Economic Commission for Latin America and the Caribbean (ECLAC)
World Economic Forum (WEF)
United Nations Educational, Scientific and Cultural Organization (UNESCO)
World Health Organization (WHO)
Organization for Economic Cooperation and Development (OECD)
Institute of Electrical and Electronics Engineers (IEEE)
Territories of Tomorrow Foundation (Living Labs)

A short list of some of the key speakers of WCIT 2014 include:

•
•
•
•
•
•
•
•
•

Alan Marcus, Senior Director, Head of Information Technology and Telecommunications
Industries
The World Economic Forum (WEF)
Alexander Mora, Minister of Foreign Trade
Government of Costa Rica
Andrew Wyckoff, Director
OECD Directorate for Science, Technology and Innovation
Bill Martin, Chief Information Officer
Royal Caribbean Cruises Ltd.
Fadi Chehadé, President and CEO
Internet Corporation for Assigned Names and Numbers (ICANN)
Gary Beach, Publisher Emeritus
CIO Magazine
Ivo Ivanovski, Minister of Information Society
Republic of Macedonia
Konstantinos Karachalios, Managing Director
IEEE Standards Association
Larry Quinlan, Chief Information Officer
Deloitte
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•
•
•
•
•
•
•
•
•
•

Manu Bhardwaj, Senior Advisor to US Ambassador and Coordinator, International
Communications and Information Policy
U.S. Department of State
Mukhisa Kituyi, Secretary-General
United Nations Conference on Trade and Development (UNCTAD)
Nuria Simo, General Manager and CIO
Inter-American Development Bank
Omobola Johnson, Minister of Communication Technology
Government of Nigeria
Robert E. Kahn, Chairman, CEO and President
Corporation for National Research Initiatives (CNRI)
Robert Pepper, Vice President, Global Technology Policy
Cisco Systems
Víctor Lagunes Soto Ruiz, CTO
Office of the President, Government of Mexico
Vida Ilderem, Vice President, Director of the Integrated Platform Research
Intel Labs - Intel Corporation
Walda W. Roseman, Chief Strategic Communications Officer
Internet Society (ISOC)
William A. Yasnoff, CEO and President
Health Record Banking Alliance

At the conclusion of WCIT 2014, WITSA issued the Declaration of Global Collaboration
WITSA’s 19th World Congress on Information Technology, Guadalajara, Mexico. The
Declaration calls upon each individual and stakeholder group to commit to building an inclusive
Digital Age, by playing a collaborative role in the evolving Digital Age. The ICT Industry will
continue to be actively engaged in addressing impediments of infrastructure, affordability,
accessibility, protection and security. Governments are asked to develop digital agendas, enabling
regulations and legal frameworks, equitable taxation models and market rules. Governments
should also embrace ICTs and to consider them at the core decision-making. Governments and
industry must cooperate to establish equitable partnerships in building and sustaining a viable ICT
industry in order to better serve societies.
International organizations are encouraged to continue investing and funding ICT development,
especially in emerging economies, and to open up a closer relationship with the ICT industry. The
model of transparent, open multistakeholder structures and processes, which is working
successfully to enable effective governance of the Internet, is an example of successful
collaboration based around consensus to achieve constructive public policy outcomes. The
Congress asks governments, educational institutions and industry to close the global skills gap by
providing employment opportunities to young people around the globe, and to enhance
employment opportunities for women in all roles, while meeting industry and market demands.
All delegates are encouraged to work diligently to address the challenges that the vast growth of
information itself presents through big data; the application of data analytics and artificial
intelligence. WCIT2014 underscored the need for these opportunities to be exploited responsibly
and transparently, and not as tools to subjugate individual and societal rights.
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The
Guadalajara
Declaration
is
posted
at
http://witsa.org/witsa-wp-site/wpcontent/uploads/2013/10/Guadalajara_Declaration_2014_FINAL.pdf
On the final day of the WCIT 2014, WITSA announced that six private and public sector
organizations from four different countries were selected to receive the 2014 WITSA Global ICT
Excellence Awards. These Awards were presented at the World Congress Gala Dinner on
September 30, 2014 (see the press release: http://witsa.org/witsa-wp-site/wpcontent/uploads/2014/10/2014AwardsPR_final.pdf).
WCIT 2012
Economic Impact and Legacy of the World Congress on Information Technology 2012 in
Montréal, Canada.
The World Congress on Information Technology (WCIT 2012) took place in Montréal, Canada
from October 22 to 24, 2012. The event brought together 2,500 participants, including delegates
and exhibitors, from 62 countries at the Palais des congrès de Montréal for a three-day conference
under the theme of “ONE Vision or a Global Digital Society”. The program, developed by
Anthony D. Williams, was extremely well received by the information and communication
technology (ICT) community: over 75 keynotes and panelists took the stage including Larry King
who chaired a roundtable of senior ICT executives. Don Tapscott was also onsite as WCIT 2012
host to integrate the many conversations and make sense of the different perspectives about the
digital society.
“The economic impact of the WCIT 2012 Congress was evaluated at 5.5 million dollars for the
city of Montréal and the province of Québec. The success of WCIT 2012 contributed to the spread
of Montréal as potential host for other major events in the ICT sector: the Palais des congrès de
Montréal and Fira Barcelona as a result made an agreement to jointly develop a new and yearly
international event that would complement existing ICT forums that take place there and around
the world.
While WCIT 2012 offered a unique occasion to discuss, with a global audience, the opportunities
that ICT applications offer, the Congress also created business opportunities for entrepreneurs.
The legacy of WCIT 2012 includes:
•
•

a Digital River Showcase, which profiled 60 Canadian companies through Augmented Reality
technology. A virtual replication of the Digital River would be available on ITAC’s website
and therefore continue to promote Canadian technologies in a unique format;
the c200 Investment Forum, held in partnership with Export Development Canada, introduced
Canada’s next generation of ICT exporters to international investors. C-level representatives
from 25 foreign and domestic investment companies were invited to present their investment
strategy and portfolio to a select group of Canada’s smartest and most innovative early-stage
technology companies. The c200 Forum allowed Canadian companies to meet with hard-toreach senior investment executives who, altogether, represented 2 billion dollars in venture
capital. Moreover, the distinctive format of the c200 let start-ups gain insight into international
partnership possibilities;
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•

•

a B2B and networking platform that allows delegates to develop multinational contacts. Held
in partnership with TechnoMontréal, over 300 structured meetings took place during the B2B
event. Hundreds of additional meetings were conducted throughout the Congress between
sponsors and participants. The B2B platform remains available for delegates who wish to
pursue informal networking and international partnership opportunities.
The Declaration of Montréal in which the World Information Technology and Services
Alliance (WITSA) commits to work with all governments, stakeholder organizations and
business leaders to support initiatives that enable access to the Internet as an open and neutral
communications platform so that every citizen can benefit from it.

WCIT 2012 was made possible with the support of many sponsors. The organizing committee
of WCIT 2012 would like to thank the following organizations: Air Canada, AMD, Assespro,
Avaya, Bell, Canarie, Canieti, Canon, Cessi, CGI, CISA, Cisco, Dassault Systèmes, Dell,
Enterprise Saskatchewan, Export Development Canada, Firstin Wireless, Google, Government of
Canada, Gouvernement du Québec (Ministère des Affaires municipales et des Régions and
Ministère des Finances et de l’Économie), IBM, ICTAM, Intel, Invest in Canada, Investissement
Québec, ITAC, Microsoft, Ministry of Economic Development and Innovation of Ontario (MEDI),
OpenText, Outsourcing Malaysia, RIM, SAP, SaskPower, Sasktel International, Softchoice,
SSHRC, Tata Communications, Telus, Tibco, Tourisme Montréal, Xerox. Media partners include
Astral, Backbone, the Globe and Mail, IT in Canada and La Presse.
At the conclusion of WCIT 2012, WITSA issued the Declaration of the 18th World Congress
on Information Technology on enabling access for all (“The Montreal Declaration”). In the
Declaration, WITSA committed to working with all governments, stakeholder organizations and
business leaders to develop ways and means for ICT and digital technologies, their application and
benefits to be available to all. The Declaration drew on the central theme of discussions and
presentations held during the World Congress, as well as the associated World Tech Jam, held in
June, which attracted over 11,000 participants. It also reflected the experience of thousands of
ICT companies that are part of the network of national ICT industry associations constituting
WITSA.
The Declaration was WITSA’s fourth, drawn from its program of annual summits and congresses and built
on the 2009 Bermuda Declaration 1, the 2010 Amsterdam Declaration2, the 2011 Guadalajara Declaration 3
as well as WITSA’s 2011 Policy Actions to Deliver the Promise of the Digital Age 4, which consolidated this
experience and identified recommended policy actions for national governments and multi-national
institutions; actions that will help harness the capability of the global ICT industry to deliver the benefits
of
a
truly
digital
age.
The
Montreal
Declaration
is
posted
at
http://www.witsa.org/MontrealDeclaration_FINAL.pdf.
WCIT 2010

Between 25-27 May 2010, WITSA's 17th World Congress on IT (WCIT 2010) brought together
more than 4,000 executives, government leaders and academics from over 90 countries. Precongress events were held on Sunday, May 23rd and Monday, May 24th. WCIT 2010 included
key business meetings, business and science visits and numerous social events Back in 2006, as
The Bermuda Declaration (link; see WITSA website)
The Amsterdam Declaration (link; see WITSA website)
3 The Guadalajara Declaration (link; see WITSA website)
4 Publication: "Policy Actions to Deliver the Promise of the Digital Age" (link; see WITSA website)
1
2
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part of the bid, ICT~Office developed the theme “Challenges of Change”. ICT as enabler of
innovation was considered to make a decisive contribution to the challenges everybody faces.
WCIT 2010 therefore was focused on the use and applications of information technology instead
of the technology itself.
WCIT 2010 was hosted by the Dutch trade association ICT~Office, co-hosted by the Dutch
Ministry of Economic Affairs and the City of Amsterdam, and supported by the European
Commission. WCIT 2010 was an official event of the Spanish Presidency of the European Union.
Amsterdam RAI was the venue for WCIT 2010. This 87.000 square meters complex is one of
Europe’s premier venues for major international events. The World Congress on Information
Technology provided opportunities for the delegates to share, learn and look ahead. Through this
sharing of vision, and inspired by the many stories of successes large and small, the participants
learned to face up to the challenges of change.
For WCIT 2010, the central theme Challenges of Change had been carefully developed. This
‘challenge’ reflected the sense of urgency that was felt by politicians, policy makers, companies
and citizens, all seeking for ways to provide ICT with a prominent role to fight the economic crisis
and the economic recovery package in Europe and in the rest of the world. In three days, the
Challenges of Change were discussed by over 250 speakers from all over the globe. On the agenda
of WCIT 2010 were issues of both European and global importance, such as energy, water, life
and mobility. Also the European Digital Agenda was presented to a global audience by
Commissioner Kroes for the first time.
The grand opening of WITSA’s 17th World Congress on Information Technology was the first
meeting of minds with among others Commissioner Kroes, CEO Paul Otellini of Intel, SVP
Virginia Rometty of IBM and Secretary General Martin Lees of the Club of Rome. The Grand
opening was the thrilling kick-off of the summit. Each day of the program was a combination of
plenary sessions with outstanding key note speakers like CEO Mike Fries of Liberty Global, Board
member Pierre Hessler of Capgemini, President Stephen Elop of Microsoft and HRH the Prince
of Orange. Delegates could meet at breakout sessions, round table and forum discussions as well
as enjoying the pavilions and the hospitality facilities.
During the closing session the Declaration of Amsterdam was presented by the Dutch Minister
Van der Hoeven (Economic Affairs). This declaration, subtitled 'The Digital Road to Recovery',
spelled out commitments to direct the use of ICT to stimulate economic growth and addressed key
societal challenges such as climate change, healthcare and quality of life. To turn the Declaration
into action the WCIT the website http://doa.wcit2010.org was developed. This website also
contained an Action Forum to engage a wide range of stakeholders, ranking over 100 initiatives
from all over the globe. The Declaration of Amsterdam and its Call for Action were a first step
towards implementing the Granada Ministerial Declaration and the EU Digital Agenda and was
recommended for support by the G20 countries at their summit in June 2010 in Toronto, Canada.
Themed pavilions offered WCIT 2010 visitors opportunities for corporate networking and
possibilities to get inspired by showcases in all WCIT 2010 tracks. All delegates were invited to
the Welcome reception at the Amsterdam Picnic. At the WCIT dinner offered by the Dutch
government the winners of the WITSA awards were honored. The official WCIT crystal was
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handed over on 27 May 2010 during the closing ceremony to the hosting city of the 2012 World
congress on IT: Montreal, Canada.

WCIT 2008
The following are some of the key outcomes from WCIT 2008:
1.

WCIT 2008 achieved the following:
- 80 institutional partners (sponsors);
o Garnered more than US$10 million of sponsorship in cash and in kind.
- 92 participating countries;
- 105 speakers;
- 3,313 delegates;
- More than 50,000 participants (delegates, participants and expo visitors); and
- 100,000 square feet of exhibition space.

2.

Identified Business Opportunities:
Over 800 business meetings were held over the duration of WCIT2008 and its Related

Events.
a) Over RM 1.24 Billion of business opportunities for Malaysian ICT solutions were
identified through these meetings
b) RM2.0 Billion worth of potential investments were identified through these meetings
3.

Sales and Investments Secured:
- Over the duration of WCIT2008 and its Related Events, there were 22 contract
agreement exchange and we secured total sales and investments worth RM8.3Billion
- Creating more than 20,000 jobs.

4.

Delegate Figures
a) WCIT2008 registered 3,313 delegates from 92 countries (~30% are delegates from
other countries)
b) There were 539 media delegates out of the 3,313 WCIT 2008 delegates
WCIT 2006
The 15th World Congress on IT drew over 2,000 delegates from over 80 countries – the largest and
most diverse World Congress Delegation since the inception of the event in 1978 – joined us in
Austin to debate and chart the future course of the global ICT industry. Even before WCIT 2006
placed Austin firmly on the global IT map, the State had long served as a uniquely compelling,
business friendly gateway to the diverse markets of the Americas – including the Canada, Mexico
and Latin America. Texas Governor Rick Perrty championed the 2006 WCIT as “the most
important business forum ever held in Texas”.
Two major themes clearly emerged during the course of the 15th World Congress on IT: Transition
and opportunity. General Colin Powell mentioned them; as did John Gage, Nick Donofrio, Don
Tapscott, and Nicholas Negroponte. As innovation fuels the accelerating state of transition in the
technology sector, the result is an environment of unprecedented opportunity.
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WCIT 2006 Global Impact Program Policy Recommendations: At the 15th World Congress on
Information Technology, nine policy proposals were adopted by the Delegates and The World
Information Technology and Services Alliance (WITSA) to global leaders in technology,
government and academia. The following Policy Recommendations were adopted in the areas of
Privacy and Security, Digital Access, and Healthcare in the 21st Century:
Digital access:
1. As delegates we should reformulate our digital initiatives to focus on how to use technology
to empower people and to meet real social or business needs, rather than focusing on
broadening access for its own sake.
2. Our digital initiatives should only move forward after they have taken 5 key elements into
account -infrastructure, local content, government policy, knowledge and skills, and enterprise.
3. Digital initiatives should be developed co-operatively. The public, private and non-profit
sectors should come together to negotiate joint strategies that meet their own goals as well as
produce tangible results that benefit the greater good. We see a five year window of opportunity
for redefining these priorities to achieve results.
Privacy and security:
1. The international businesses and government communities must collaborate to define and
promote global standards for the development of internationally trusted and interoperable
baseline electronic credentials used to authenticate, with appropriate levels of assurance, a
person’s identity. Organizations should be able to incorporate credentials based on these
standards into both new and existing instruments of identity authentication—such as epassports, national ID cards, driver’s licenses, and credit cards.
2. Standards for electronic credentials must be built on the business uses for authentication and
not just the underlying core technologies. They should promote common approaches for how
organizations across different industries create credentials and use them within their various
business and government operations. Therefore, standards must address data elements,
verification procedures, and management requirements necessary to create credentials
protected by design and ongoing maintenance from tampering and misuse. Standard practices
must accommodate varying organizational identity management requirements ranging from
one- to three-factor authentication.
3. To address privacy concerns and create a climate of consumer confidence and trust,
organizations issuing electronic credentials must demonstrate and publicize the safeguards
used to protect an individual’s personal information. Furthermore, organizations need to adhere
to a code of conduct, based on best practices, which requires them to clearly define and present
to the public the uses of and benefits from electronic credentialing prior to requesting any
personal data necessary to create these instruments.
Health Care in the 21st Century:
1. As delegates we should seek to accelerate the deployment of technologies in the delivery of
healthcare outside of the traditional hospital mainframe.
2. Interoperable, standardized technologies within traditional points of care are critical to
improving the quality and reducing the cost of healthcare.
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3. We propose that steps be taken to steps to contribute to the reporting of real-time, real-place
health information – a new cartography of global health.
WCIT 2004
Athens, Greece, was the gathering place for more than 2,000 delegates - representing 67 countries
- attending the biennial World Congress on Information Technology on May 19-21, 2004. The
program featured top level speakers from the IT and telecommunications industry, as well as from
the government and academic sectors. In addition, WITSA presented its biennial Global IT
Excellence Awards, honoring seven organizations from around the world whose use of information
technology has exhibited exceptional achievement within three broad categories: Public Sector
Excellence, Private Sector Excellence, and Digital Opportunity. In addition, a Chairman's Award
was presented.
Keynotes by Prof. Nicholas Negroponte of MIT Media Lab, Dr. Vinton Cerf of MCI, Robert
Bishop of SGI, Michel Fromont of NEC Computers International B.V. and Mr. Risto Siilasmaa,
of F-Secure, and many others were collectively once-in-a-lifetime treasures.
More than 2.000 participants from 67 different countries attended the WCIT 2004, 1.200 of whom
where Congress Delegates, and 160 Greek and International reporters covered the Congress
proceedings. There was also significant participation of several Public Sector and Government
Officials. However, the most impressive presence was the "e-participation" of Internet users the
world over, who followed the Congress, works and developments electronically. Since the
beginning of the year and up until the eve of the WCIT 2004 (Monday 17th May) more than
22.400.000 hits were recorded at the Congress Site; 392.000 of which were recorded during the
Congress week alone (17-23 May 2004). The number of Sponsor Companies reached 46 and there
were 11 WCIT 2004 Supporters.
Ministers and Government Officials also met in Athens, Greece on May 19-21, 2004 within the
framework of the 14th World Congress of information Technology (WCIT2004) and exchanged
views on the technological developments for eGovernment. Considering the principle topics of the
e-Government session, the Ministers and Government Officials concluded a “Political Leaders
Declaration on Technological Developments in the service of the citizen”.
WCIT 2002
The XIII World Congress on Information Technology held in Adelaide, Australia was an
extremely successful event, even in the midst of the global economic slowdown at the time. Over
1800 delegates from 55 countries attended, including 150 members of the press. The US delegation
was over 120.
WCIT 2002 and IT Business Forum focused global attention on South Australia’s IT capabilities.
The benefits of hosting the five-day combined event was summarized as follows:
•

The event attracted 1800 delegates – 300 more than forecast – including about 570 people
from overseas.
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•
•
•
•

The economic benefits to the State are reported to be between $12 million to $15 million.
Twenty trade delegations visited Adelaide during the event, including business leaders
from the key markets of Japan, China, Malaysia, Taiwan, France, the UK, USA and New
Zealand.
Trade deals negotiated following the IT Business Forum have the potential to result in
$8.95 million in export sales.
The South Australian Government is involved in ongoing investment discussions with 17
International companies.

Highlights included addresses by Australian Prime Minister John Howard and former US President
Bill Clinton, and outstanding presentations by CXO's by Bob Bishop of SGI, John Chen of Sybase,
Craig Mundie of Microsoft, Ram Ramadori of TCS, Doug Elix of IBM, and N.R. Murthy of
Infosys.
During the Congress Gala Dinner, WITSA awarded its seven top global user awards, with the
Chairman's Award going to NYC.GOV, as selected by then Chairman George Newstrom from
among the hundreds of nominees.
Two years in the planning, and by far the highest profile event to be staged in the city, the World
IT Congress was dominated the headlines - and city life – throughout the last week of February
2002. The WCIT's success was built on the caliber of the speakers, especially a phalanx of topnotch Americans, agreeably armed with very fresh thoughts, such as Stephen Younger, director of
the US Defense Threat Reduction Agency, the venerable John Gage, chief scientist at Sun
Microsystems, Craig Mundie, CTO at Microsoft, EDS's George Newstrom, newly made secretary
of technology for the State of Virginia, plus a sprinkling of Adelaide-born 'Americans' which
included Bob Bishop of Silicon Graphics and Doug Elix, boss of IBM Global Services. Notables
from Asia-Pacific were Lee Kwok Cheong, the firm and business-like chief executive of
Singapore's National Computer Systems, David Tan, charming and insightful head of the
pioneering Net-led Bank of Singapore, and Peter Lo, the well-connected CEO of Hong Kong's
Science and Technology Park network.
The nearly 2,000 attendees at the WCIT in Adelaide were given a veritable feast of new ideas,
fresh information and exciting new evidence of a plethora of trends. Perhaps the most pivotal event
was the launch of the first 3G network in the southern hemisphere, which took place before a large
audience at the Adelaide Convention Centre. Launched by M.Net, a consortium of IT and telecoms
companies including Australia's national telecoms provider Telstra, the 3G system is unusual in
that it combined the services of traditional carriers with 802.11b wireless technology - in a bid to
solve the problem of the broadband 'last mile'.
Far removed from the ambitions of 3G telecoms giants was an event held immediately before the
congress which displayed an outpouring of new technology -from a shoal of tiny companies. Two
days before the congress opened on Wednesday, February 27th, the organizers showcased 35 of
Australia's best small IT companies - winners of a national SME competition that attracted 217
entrants. Indeed, most of the presentations were packed out.
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When the conference began, two themes predominated: IT security and the hot issue of whether
the IT sector was truly delivering the productivity gains promised. On the first issue, the caliber of
speakers assembled was exceptional - and very well informed. Pindar Wong, chairman of Hong
Kong-based security company Verifi said a recent report by security consultants Riptech revealed
for the first time some of the metrics behind e-security breaches. The study is claimed to be 'the
first large-scale study to analyze Internet attacks based on actual empirical attack data that has
been consistently collected and analyzed over an extended period of time'. Next up was Phil
Reitlinger, of the US Defense department's cybercrime unit, who said e-crime very often had an
international element to it. He emphasized that "the best e-security in the world, though needed, is
not sufficient."
A much-awaited speaker was Howard Schmidt, vice chairman of the US President's Critical
Infrastructure Protection Board, which was established in Oct 16 last year as the senior interagency group responsible for overseeing security performed by the 26 different national agencies.
The second main theme of the congress - was the extent to which IT was succeeding or failing to
deliver on its promises, especially bottom-line productivity, and this provoked much greater levels
of disagreement.
On the last day of the conference John Gage, chief scientist at Sun MicroSystems, gave a
fascinating talk of the future commercial potential of a system which unified 3G with high-level
storage and GIS mapping techniques linked to real-time satellite observation.
WCIT 2000
2000 World Congress Draws 1,790 Participants from 86 Countries: The 2000 World Congress on IT was a
resounding success in terms of content, speakers, attendance and media coverage. Termed by many as
“the best World Congress ever”, the event was officially opened by Newly elected R.O.C. President
CHEN, Shui-bian, who emphasized Taiwan's wish to become a "Green Silicon Island," and wished that
"future generations will enjoy not only highly developed technology, but also a clean, healthy
environment." The event was attended by an incredible 1,790 high level private and public sector
delegates from 86 countries. 195 were from the U.S. 157 from Japan, 71 from Malaysia, 57 from
Australia, 44 from Singapore and many more from countries around the world. There were 110
international members of the media, spanning 13 countries, including many of the best-known
networks – such as BBC, Bloomberg, CNBC, CNN, the Asian Wall Street Journal and others. 350 local
media representatives further added to a world-class coverage of the event.

A total of 30 world-renowned speakers gathered in Taipei, including John Chambers, President
and CEO of Cisco Systems, who informed the audience that, "[the Internet] is going to change
every aspect of our lives." Carly Fiorina, President and CEO of Hewlett Packard reminded the
audience, "We can fail to achieve the promise of this revolution if we fail to remember that this
revolution is about people." And, Bill Gates, Chairman and Chief Software Architect of Microsoft
said that what needs to be done, "is to change the Internet to be more of a platform, not simply a
presentation network." In all, speakers at the WCIT2000 set forth the blueprint for the future of IT
- making a better world.
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At a special transition ceremony, the World Congress also saw the inauguration of George
Newstrom as the new Chairman of the World Information Technology and Services Alliance
(WITSA), replacing Robert Laurence after eight years of dedicated service for the IT industry (see
separate article).
WCIT 1998
The World Congress on Information Technology (WCIT), held at George Mason
University from June 21 to 24, 1998, was the premier event of the year for senior-level information
technology executives worldwide to meet and establish business relationships, explore worldwide
markets, and listen to customer perspectives. George Mason University proudly welcomed the
1998 World Congress on Information Technology to its campus in Fairfax, Virginia. More than
1,900 information technology and business leaders from 93 countries gathered at George Mason
for a series of lectures, gala events, and exhibits.
The calibre of the speakers was exceptional – Michael Gorbachev, Margaret Thatcher,
Michael Dell, and Larry Ellison, among other discussed the evolution of technology and the future
of the industry. The news media paid attention with more than 200 journalists covering the event
and resulting in an estimated 105 million impressions around the world.
In the words of then Microsoft President & CEO Bill Gates, “Congratulations on the most
successful World Congress on Information Technology that has ever been held. Bringing together
the global business community to focus on the future of information technology and how we can
better serve customers as you are doing this week in Fairfax County, is an important task. We at
Microsoft are proud to be part of the information technology revolution and commend you and the
attendees from all over the world for your efforts”.
The WCIT 1998 exhibits covered the themes, “Strengthening the Workforce”, “Building
Tomorrow's Workforce”, “Electronic Commerce”, “Partnerships in New Knowledge”, “GMU
Worldwide”, “Internet 2 Deployment”, “Data Mining”, and “Using Technology to Create and
Preserve Great Dance”.
The 1998 World Congress on IT raised the profile of Fairfax County nationally and
internationally and provided an entrée to business communities throughout the world. The
County’s reputation as a technology center was also increased. Toshiba Corp., one of the world’s
leading technology firms, expanded its consulting business by opening a consulting office in
Fairfax County in May 1999. This was a direct result of contacts made at WCIT 1998. Toshiba
America Information Systems, Inc. was the third technology firm to make investment plans in
Fairfax County as a result of WCIT 1998. Tata Infotech, the second largest software firm in India,
and Sytel, a leading systems integrator, both announced plans to open offices in Fairfax County as
well. The Minolta Corporation selected Fairfax County in June 1998 as the site for a new research
and development office.
Moreover, Fairfax County’s hospitality industry reaped millions of dollars in benefit from
the County hosting the 1998 World Congress on Information Technology. An estimated $15
million was infused into the economy from WCIT 1998 from the more than 1,300 technology
executives who stayed at County hotels, shopped in the retail establishments, and dined in the
County restaurants.
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REPORTS, PAPERS, PROGRAMS & PARTNERSHIPS
IOIOGood for Business, Good for America

NETWORK READINESS INDEX (NRI)
Beyond a doubt, WITSA’s decision to be the Knowledge partner of the 2019 Network
Readiness Index placed WITSA prominently on the global stage. This report contains a prominent
Preface where in Chairman Chui and Sec Gen Jim Poisant were featured. To date there have been
over 5000 complete downloads of the report and hundreds of media features.
WITSA’s partnership on the NRI follows WITSA’s leadership in high-profile publications,
such as the flagship Digital Planet report on global ICT spending in 93 countries, issued in
partnership with the International Data Corporation (IDC) and IHS Global Insight from 1998
through 2012 (ref. https://witsa.org/publications-page/).
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WITSA’s Relationship
WITSA is the exclusive Knowledge Partner of this landmark report, a role previously held
by the World Economic Forum (WEF). WITSA’s “footprint” and stature with key organizations,
governments, media, academic institutions and corporations globally has been enhanced
exponentially as a result.

[WITSA Press Release] December 18, 2019
Contact: Dr Jim Poisant M: +1 703 728-4547 E: jpoisant@witsa.org
Fairfax, VA: The World Information Technology and Services applauds today’s publication of the 2019
Network Readiness Index (NRI) report, ranking the network readiness of 121 economies based on their
performance across 62 variables. Initially launched in 2002 by the World Economic Forum, the NRI has
been redesigned in 2019 to reflect how technology and people need to be integrated within an effective
governance structure in order to have the right impact on our economy, society and the environment.
Recognizing the pervasiveness of digital technologies in today’s networked world, the Index is grounded
in four fundamental dimensions: Technology, People, Governance and Impact. This holistic approach
means that the NRI covers issues ranging from future technologies such as artificial intelligence and
Internet of Things (IoT) to the role of the digital economy in reaching the Sustainable Development Goals
(SDGs).
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The 2019 NRI is being released by the Portulans Institute, a Washington D.C. based technology and
innovation think tank, in collaboration with WITSA. “WITSA sincerely appreciates being selected as a
2019 NRI, Knowledge Partner. We consider this report to be critical for Global ICT development,” said
WITSA Chairman Yvonne Chiu.
According to 2019 NRI, the three countries most likely to reap the benefits of the digital future are
Sweden, Singapore, and the Netherlands. The study also reveals that the United States and other
Northern and Western European countries are among the world’s most future-ready societies because of
their success in combining technological opportunities and human wellbeing. “Technology today is not
regarded as it was twenty years ago. Its social, environmental and organizational impacts should be
perceived to be at least as important as its economic potential”, notes Bruno Lanvin, the 2019 NRI CoEditor and Co-Founder of the Portulans Institute.
However, other regions do not fare as well. One concern that arises from the continued investment by
high-income countries in their technology infrastructure is the persistence of a technological divide at the
global level.
The report also warns that the positive impact of technologies will not be achieved unless we are able to
set up effective governance mechanisms to integrate technology with the three key stakeholder groups –
individuals, businesses, and governments. The report also found clear evidence that technological
innovation can be a powerful tool to achieve the SDGs.
Given the strong performance and growth of the ICT sector, WITSA believes that it is imperative that
nations do all they can to help ensure the ICT sector is thriving in their respective countries. To do this,
there must be a comprehensive ICT infrastructure in place, governments must embrace the power of ICT
to transform the delivery of public services, entrepreneurship should be encouraged and supported, and
there has to be a strong focus on equipping the next generation with the necessary ICT skills. It is clear
those industries harnessing ICT effectively tend to achieve much higher growth rates than those which do
not.
ICT matters not just because of its economic impact, but also because of the way it enables positive
social and cultural change. ICT can help to break down social barriers between nations and significantly
within nations. It is clear that ICT is not only central to tackling the challenges of today; it should also be
seen as a critical instrument to help tackle the challenges of tomorrow. For the future prosperity of all
economies across the world, it is therefore essential that the digital opportunity is seized.
“As the evolution of the Digital Age unfolds, it is imperative that the requirements to derive maximum
benefit from ICT be clearly understood and benchmarked for nations to measure progress”, stated WITSA
Secretary General Dr. Jim Poisant. “The NRI report serves as a beacon that illuminates the path to
success in this new Age.”
“Digital Technology is reshaping the global economy and producing an improved growth model”, said
WITSA Deputy Chairman Mr. Yannis Sirros. “It is critical that all nations fully engage and adapt to the
evolving Digital Age in order to take advantage of all of its benefits. In order for this new age to create
maximum global benefit it must be applied everywhere”, continued Mr. Sirros. “The Networked Readiness
Index report provides an excellent, comprehensive view of what is required by nations to fully realize the
benefit of ICT for their societies. As WITSA’s longest standing director, I am very proud of WITSA for
being selected as a Knowledge Partner of this impactful report.”
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WITSA’s Business Excellence Certification Program (BECP)
The BECP was designed by the WITSA’s Secretariat’s Office in 2019 to recognize WITSA
member companies, in the Information and Communication Technology (ICT) industry, who
consistently operate with a high degree of business professionalism and integrity. This initiative
was developed to provide an additional revenue stream to both WITSA and WITSA member
associations, as proceeds from the program are to be split 50/50.
WITSA’s Business Excellence Certification Program (BECP) launched in Taiwan, Malaysia,
Jordan and Egypt during Q3/Q4 of 2019. No applications have been received as of May 2020.
There are two main criteria established as qualifiers for this program:
1. Integrity: the company shows a high-level of respect, strong ethics, professionalism and
commitment to their clients;
2. Performance: the company has a track record of consistently delivering results with a
high-level of business practices and standards, to include addressing their customers’
concerns, in a timely and satisfactory manner.
The BECP is open to any corporate member in good standing within a WITSA member
association. WITSA’s member must also be in good standing. Following an evaluation process,
BECP recipients receive a certification valid for one year.

Additional details on this program are available at www.witsabecp.org
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WITSA Principle and Positions Papers
(Published at https://witsa.org/statement-resolution/)

“Tech Industry and the Avoidance of ‘Techlash’: A Sensible Approach to
Regaining Trust on the Internet.”
The paper addresses the growing animus toward “Big Tech” companies and generalized opposition
to technological innovation that is threatening industry development and economic growth, calling
it deeply problematic for future progress, prosperity, and competitiveness. The paper debunks the
main misconceptions that are associated with this “techlash” and identifies several recommended
actions and policy principles which WITSA believes can rekindle faith and trust in the technology
industry for the betterment and delivery of the promise of the digital Age where everyone on earth
benefits from the use of information and communications technology (ICT).

“Supporting Digital Trade Rules for Innovation and Sustainable Economic
Development: A Case for a Trade Agreement”.
The paper welcomes the ongoing efforts at the World Trade Organization to negotiate a new
comprehensive e-commerce agreement, making the case that the Joint Statement Initiative on ECommerce (JSI) presents a critical opportunity for the global trade body to prove its relevance in
the current political environment and could lead to broader WTO reforms as well.

Joint G7 Summit Recommendations urging government leaders to align
digital policies
On August 22, 2019 WITSA Issued Joint Statement with DIGITALEUROPE and other
organizations, providing recommendations to the governments participating in the August 24-26
G7 Summit in Biarritz, France. Read their recommendations on digital policies alignment outlining
the three main opportunities of policy coordination: AI, cybersecurity and data flows. For further
information, see the press release and letter.

“ICT Leadership in Inclusive Employment of Persons with Disabilities: An
Economic and Social Imperative”.
The paper was developed in cooperation with SourceAmerica® - a Vienna, Virginia based nonprofit organization that is a leading U.S. source of job opportunities for people with significant
disabilities. In keeping with WITSA’s mission to be the leader in Fulfilling the Promise of the
Digital Age for everyone, this paper and accompanying policy recommendations address the social
and economic imperatives of employment of persons with disabilities and lay out a roadmap for
the ICT industry to grow as leaders in supporting the employment of persons with disabilities.

“Globalization: Perception vs. Reality: Why Opposition to International
Trade and Open Borders is Misplaced, Counter-Productive and Harmful to
our Future Security and Prosperity”.
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The paper addresses some of the most worrisome misconceptions and threats to the multilateral
trading system that has served the ICT industry as well as all other industries, citizens and
consumers so well in modern times.

Statement of Policy on Privacy, Security and Data Protection
The paper explores a principled approach to balance fundamental information privacy rights with
the equally important policy objectives of national security and data protection while maintaining
the economic and social capability of digital information. The new paper has been prepared to
provide policy guidance from the ICT industry to all stakeholders on these complex issues and can
be used as a tool for the development of policy and to create opportunities for discussions with
government officials and all appropriate stakeholders.

Statement of Policy on Digital Transformation: Enabling Policy Principles
The paper addresses the potential value of digital transformation, but warning that, without action
and collaboration, digital transformation will not -by itself- lead to broadly shared prosperity and
growth. Even though digital transformation is well under way, it is often not fully understood,
fostering a number of myths that are obscuring the path to realizing its potential for value creation.
The paper identifies policy guidelines in several critical areas undergoing dramatic transformation,
including Internet of things (IoT), smart cities, the future of work, trust, security, and privacy, tech
driven mobility, innovation, and digital entrepreneurship.

The Global Skills Gap and the Changing Nature of Work and their Impact on
the Digital Age
This paper examined the impact of the Global Skills Gap and the Future of Work from two
perspectives: 1. Digitally Developed countries and 2. Digitally Developing countries.

Statement of Policy on Restrictions of the Free Flow of Information Across
Nationality/Regional Borders
This paper called ‘data’ an essential resource for healthy economic growth and warning that that
excessive restrictions on the flow of data hinders the barrier to secure management and protection
of data. The paper advocates a principled policy approach which recognizes that data regulations
must be simple, transparent and harmonized with other legislative requirements. The statement
also takes a strong stance against forced localization of data requirements as these interrupt the
free flow of data that underpins the complex online networks connecting the globe in ways that
threaten the cultural and economic growth potential of the Internet and Internet-based
technologies.

Statement of Policy on International Trade in ICT Goods and Services”
This paper urges all its members and their governments to redouble their efforts to establish and
implement multilateral trade liberalization under the auspices of the World Trade Organization
(WTO). The paper strongly advocates that reducing and removing trade barriers that limit the
availability or increase the cost of ICTs to end-users is a necessary requirement in fulfilling the
promise of the Digital Age and calls for immediate actions to be taken by all WTO member nations
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to accede to the expanded Information Technology Agreement (ITA), and to participate in the
Trade in Services Agreement (TISA) and Environmental Goods Agreement negotiations.

“Women in Information and Communications Technologies (ICTs):
Capitalizing on an untapped global resource”
This paper challenges businesses to take advantage of female talent in ICT to boost profits and
competitiveness. WITSA recognizes the importance of and applauds the United Nations
September 2015 ratification of the 17 Sustainable Development Goals, all of which have varying
degrees of focus on progress for women and one which specifically calls for gender parity and full
empowerment for all women and girls. As discussions take place on how to connect the next
billions, WITSA supports a strategic focus and calls for actions to narrow the gender gap.

Statement of Policy on Internet Governance
This paper supports the strengthening of current collaborative, multistakeholder Internet
governance ecosystems, which combined provide a light touch and effective regulatory
environment. In the paper, WITSA reiterates its support of governance arrangements that ensure
continued growth of the Internet, enabling access for all, anywhere, and which maintain incentives
for technological innovation and service quality improvements.

ICT Excellence Awards Program
At every WCIT since 2000, the WITSA Global ICT Excellence Awards are presented to select
end users whose use of ICT has exhibited exceptional achievements. The next WITSA Global ICT
Excellence Awards will be presented to select users and providers whose use and applications of
Information & Communications Technology (ICT) exhibit exceptional achievement within six (6)
broad categories:
1.
2.
3.
4.
5.
6.

Public/Private Partnership Award
Digital Opportunity/Inclusion Award
Sustainable Growth
Innovative eHealth Solutions
Digital Innovation Award
E-Education & Learning Award

In addition, a Chairman's Award will be presented to a nominee selected from the entire pool of
candidates from all award categories. Candidates for these Awards are nominated by ICT experts
from around the world who span nearly 80 countries/economies.
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Eminent Persons Award Program

Eminent Person Award Recipients Dr. Vint Cerf and Dr. William Magee

WITSA established its highest award called WITSA’s Eminent Persons Award in 2010. The award
recognizes those individuals who have made a significant and profound positive difference in the
lives of others. Since establishing the award in 2010, its recipients have included Dr Nelson
Mandela, Dr Mike Lazaratis, Dr Vint Cerf, Dr. Robert Khan, Dr John O’Sullivan & Dr Percival,
as well as Dr. Miguel Ângelo Laporta Nicolelis, a scientist best known for his pioneering work in
"reading monkey thought", and Dr. William Magee, Jr., CEO and Co-Founder of Operation Smile,
who has dedicated the past 32 years to helping improve the health and lives of children and young
adults around the world. In 2019, WITSA bestowed the Eminent Persons Award to Mr. Karen
Vardanyan, the Executive Director of the Union of Advanced Technology Enterprises of Armenia
(UATE), to acknowledge Mr. Vardanyan's life-long service to the development of the Armenian
ICT/high tech sector.

The intent of the Award is to recognize individuals who have made or continue to make significant
contributions to mankind. These contributions are not necessarily ICT related.”
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WITSA’S first recipient of the Eminent Persons Award

WITSA’s Safe Landing Program
The Safe Landing Program aims at facilitating the Members’ member with a serviced office
environment through the use of the local office of WITSA member. The center provides a group
of services to WITSA members’ member that are mainly in the form of conducting business
matching and temporary office in helping them achieve higher operational excellence.
With a serviced office environment, members’ member can operate their business from a prestige
location and address. This enables the enjoyment of the benefits of local WITSA member’s team
support and IT infrastructure superior to that of a multi-national organization without incurring the
costs and financial commitment for a start. By using such facility, members’ member has a
dedicated receptionist via Call Center setup (optional), professional meeting rooms, secretarial
support on hand and all on a flexible month-by-month basis. Access to the international network
of WITSA members around the world is at your fingertips.
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INSITUTE FOR INFORMATION INDUSTRY III
III (WITSA Global Partner)
ABOUT III
Where III Started
In the early 1970s, Taiwan faced crucial challenges arising from global energy crisis and trade
protectionism implemented by industrial countries. It thus became top priority of the government to come
up with policies on industrial and economic development so as to transform the traditional industrial
model into the technology-intensive industrial model and to increase Taiwan’s competitiveness.
On 17th May 1979, Executive Yuan passed the “Proposal on Science and Technology Development” in
its 1663 Grand Meeting, resolving to incorporate a non-governmental organization— “Institute for
Information Industry” (“III”) through the joint efforts of public and private sectors. Later on 24th July, with
persistent efforts from past Senior Advisor to the Presidency, Mr. Kuo-Ting Li, III was established so as to
“promote effective application of information technology, increase national comprehensive
competitiveness, create preconditions and environment for information industry to develop, and to
strengthen the competitiveness of information industry.”
In recent 40 years, III has taken part in planning and promoting public policies related to information
industry. It has contributed to the pioneer research and development in information and communication
technology, the deepening and broadening of information applications, the training and education of
talents in this field and the participation in building infrastructure for national information technology. III’s
achievements have been widely recognized.

WITSA’s Relationship
Once again, thanks to Yvonne Chiu, WITSA re-signed III as a WITSA Global Partner.
Global Partners benefit from their relationship with WITSA and pay an annual fee of $15,000.00
(USD).
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TAITRA, TAIWAN

MOU Signing with TAITRA
Founded in 1970, TAITRA is Taiwan's foremost nonprofit trade promoting organization. Sponsored by the
government and industry organizations, TAITRA assists enterprises to expand their global reach.
Headquartered in Taipei, TAITRA has a team of 1,300 specialists and operates 5 local offices in Taoyuan,
Hsinchu, Taichung, Tainan and Kaohsiung as well as 63 branches worldwide. Together with Taipei World
Trade Center (TWTC) and Taiwan Trade Center (TTC), TAITRA has formed a global network dedicated to
promoting world trade.
Core Missions:
•
To assist Taiwanese businesses in developing international market.
•
To collaborate closely with Taiwanese government in trade policy implementation.
•
To provide business consultation service and connect international firms with Taiwanese partners.
•
To assume the role of “Smart Integrator” - complement government policies, facilitate industry
needs and develop new business opportunities around the world.

WITSA’s Relationship
Thanks to Yvonne Chiu, WITSA and TAITRA signed an MOU in late 2019 with much
interest from the global media. Jim Poisant and Alex Yesayan (WITSA Director-Armenia) were
also present at the signing. As TAITRA has formed a global network dedicated to promoting world
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trade and WITSA members are also interested in world trade the relationship between TAITRA
and WITSA members should be mutually beneficial once developed-post virus.

DIGITAL TRADE NETWORK
The Digital Trade Network (DTN) is a new initiative providing a permanent private sector resource for digital trade
policy makers in Geneva. We are building an impartial, broad base of international supporters to work with the
World Trade Organization, UN Conference for Trade and Development, International Trade Centre, and related
economic policy agencies in Geneva with a focus on the networked economy.
By providing a local Geneva voice on Digital Trade, we support a more consistent local interface for the private
sector and policy makers. DTN has a particular interest in supporting WTO Members with limited capacity to keep
pace with industry trends and policy developments and we are dedicated to outcomes that will support sustainable
development and helping trade policy to deliver on the Sustainable Development Goals
The network is hosted out of London with a Permanent Representative in Geneva.

WITSA’s Relationship
WITSA is a founding partner of the DTN, working closely with Nick Ashton-Hart, the
Geneva representative, as well as key partners such as Chris Southworth Secretary General, ICC
United Kingdom, Daniel Crosby Partner, King & Spalding, Rob Mulligan Senior VP, Policy and
Government Affairs, US Council for International Business, Shafquat HaiderChairman, SAARC
Chamber of Commerce and Industry (SCCI) and others.
Through DTN, WITSA is well positioned to influence the World Trade Organization in its
efforts to negotiate a new comprehensive e-commerce agreement, making the case that the Joint
Statement Initiative on E-Commerce (JSI) presents a critical opportunity for the global trade body
to prove its relevance in the current political environment and could lead to broader WTO reforms
as well.
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REGIONAL ORGANIZATIONS, UNIVERSITIES &
INDIVIDUALS
ASOCIO
The Asian-Oceanian Computing Industry Organization (ASOCIO) is an ICT Federation organized by ICT
associations representing 24 economies throughout the Asia Pacific. ASOCIO was established in Tokyo, Japan in
1984 and it is the most time-honored and active international ICT trade organization in Asia and Oceania.

Dr. Poisant and ASOCIO Executives

WITSA’s Relationship
WITSA and ASOCIO has collaborated on many projects over many years including an
MoU. The WITSA Secretary General and Chairman has attended annual ASOCIO meetings and
have co-sponsored key ASOCIO publications such as the “ICT Talent Development and
Collaboration” reports.
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David Wong (ASOCIO) and Dr. Poisant holding joint report on ICT Talent Development
and Collaboration

AFICTA
AfICTA - Africa ICT Alliance is the pre-eminent African engine for private sector advocacy; working on digital
transformation and collaborating with other stakeholders: Governments, Inter-Governmental Organizations,
Academia and civil society to reflect the challenges and the opportunities from ICT private sector perspective, with
the objective of improving policies to attain digital transformation that answers the SDGs and the 2063 African
goals.
AfICTA believes that with the adoption of Internet technologies and industry 4.0 solutions, African nations can
better serve the citizens, and businesses can become more efficient and competitive; and knowledge and health are
better served to the people; and governance is better implemented with improved support mechanism for decisionmakers.
https://aficta.africa/latest-news/581-commemorating-aficta-s-8th-anniversary

WITSA’s Relationship
WITSA’s engagement in Africa has been strong, dating back to the IT Mentors Alliance
(ITMA), undertaken with financing from the U.S. Agency for International Development
(USAID). This program helped establish and build IT industry associations in many countries
throughout Africa as South East Asia and provided policy toolkits on policy advocacy and
information security.
WITSA has a strong relationship with the AfICTA leadership and a draft MoU has been
drafted, which is currently being evaluated by both parties.
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ALETI
WITSA has long had a good relationship with ALETI, the Iberoamerican Federation of
Information Technology and Communications Business Associations, dating back to joint
organization of the WITSA Public Policy Conference (GPPC) in Buenos Aires, Argentina in 1999.
WITSA continues to support ALETI, including supporting the “ALETI Plus TIC” survey, which
aims to map the Information Technology Sector in an internationally comparable way. WITSA
members have been invited to participate in this initiative, as its reach is being expanded beyond
ALETI member countries.

ICANN
The Internet Corporation for Assigned Names and Numbers (ICANN /ˈaɪkæn/ EYE-kan) is an
American multistakeholder group and nonprofit organization responsible for coordinating the maintenance and
procedures of several databases related to the namespaces and numerical spaces of the Internet, ensuring the
network's stable and secure operation.[1] ICANN performs the actual technical maintenance work of the Central
Internet Address pools and DNS root zone registries pursuant to the Internet Assigned Numbers Authority (IANA)
function contract. The contract regarding the IANA stewardship functions between ICANN and the National
Telecommunications and Information Administration (NTIA) of the United States Department of Commerce ended
on October 1, 2016, formally transitioning the functions to the global multistakeholder community.[2][3][4][5]

WITSA’s Relationship
WITSA was an early supporter of the establishment of ICANN in 1998, based on its
multistakeholder approach to Internet governance. WITSA remains close to ICANN, including its
influential Business Constituency (BC). Former WITSA Policy Chairman David Olive is currently
the ICANN Vice President of Policy Development.

IGF
The Internet Governance Forum (IGF) is a multistakeholder governance group for policy dialogue on
issues of Internet governance. It brings together all stakeholders in the Internet governance debate,
whether they represent governments, the private sector or civil society, including the technical and
academic community, on an equal basis and through an open and inclusive process.[1] The establishment
of the IGF was formally announced by the United Nations Secretary-General in July 2006. It was first
convened in October–November 2006 and has held an annual meeting since then.

WITSA’s Relationship
WITSA was an early supporter of the U.N. Internet Governance Forum since its inception
in 2006. WITSA leadership has attended several of the annual IGFs, have co-organized IGF
workshops, have supported regional IGFs, and have nominated several key WITSA experts to the
IGF Multi-stakeholder Advisory Group, the main institutional body of the IGF.
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WSIS, WSIS+10 and WSIS Forum
The World Summit on the Information Society (WSIS) was a two-phase United Nations-sponsored summit on
information, communication and, in broad terms, the information society that took place in 2003 in Geneva and in
2005 in Tunis. One of its chief aims was to bridge the global digital divide separating rich countries from poor
countries by spreading access to the Internet in the developing world. The conferences established 17 May as World
Information Society Day.
The WSIS+10 Process marked the ten-year milestone since the 2005 Summit. In 2015, the stocktaking process
culminated with a High-Level meeting of the UN General Assembly on 15–16 December in New York.[1]
The 2020 edition of the World Summit on the Information Society (WSIS) Forum will take place on 31 August-4
September 2020 in Geneva, Switzerland. The WSIS Forum is a UN multistakeholder platform facilitating the
implementation of the sustainable development goals (SDGs).

WITSA Relationship
WITSA has been an active participant in the UN World Summit on the Information Society
(WSIS), including the meetings that lead to the formation of the U.N. Internet Governance Forum
(IGF).WITSA Secretary General Dr. Jim Poisant has participated in and delivered speeches at
annual WSIS events in Geneva, Switzerland.
Through its work at the WSIS, WITSA also helped nominate industry experts for the UN
Commission on Science and Technology for Development (CSTD), a subsidiary body of
the Economic and Social Council (ECOSOC), one of the six main organs of the United Nations.

DIGITALEUROPE
DigitalEurope is the European organization that represents the digital technology industry whose members include
61 major technology companies[1] and 37 national[2] trade associations.[3] It seeks to ensure industry participation in
the development and implementation of EU policies" and has several working groups that focus on different aspects
of policy—environment, trade, technical and regulatory and the digital economy.[4][5][6] Based in Brussels, Belgium,
DigitalEurope represents over 10,000 companies with a combined annual revenue of over €1 trillion.[6]

WITSA’s Relationship
WITSA has had a very good relationship with DIGITALEUROPE for many years, dating
back to the leadership of Director General John Higgins, who was previously a WITSA Director
and Public Policy Chairman. DIGITALEUROPE has actively participated in WITSA World
Congress on IT events, co-organized workshops with WITSA, such as at UNCTAD’s eCommerce
Week, and has co-signed policy letters related to the G20, artificial intelligence and the WTO
Information Technology Agreement (ITA).
WITSA has a good relationship with the current DIGITALEUROPE leadership, including
Director General Cecilia Bonefeld-Dahl and the Director for Digital Trade and Taxation, Patrice
Chazerand. WITSA Deputy Chairman Yannis Sirros is also a member of the DIGITALEUROPE
Executive Board, as is WITSA Director Julian David.
An MoU has been drafted and is currently under consideration by both parties.
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DAFFODIL UNIVERSITY

Dr. Jim Poisant and Sabur Khan, Chairman of Daffodil University and former WITSA Board Member

_________________________________________________________________
WITSA Advisory Council
In 2012, WITSA established an Advisory Council inviting distinguished individual from industry, governments and
multilateral institutions in order to enable greater public policy dialogue and engagements globally for WITSA.
WITSA sought members who were responsible for, or influencing, the role of ICT in sustainable growth and
development. By engaging in discussion with the council WITSA would have a better understanding of policy issues
affecting global ICT development.
Participants in this special Council gain access to a vast and unique global network of people who have a common
purpose in fulfilling the promise of the Digital Age, across virtually all cultures, societies and stages of economic
development, by helping develop and deliver effective public policies regarding the development, application and
use of ICT.

In 2020, the WITSA Advisory Council is being renewed in order to leverage its network,
expertise and capabilities with others involved in decision-making or influencing public policy.
Council members will be provided with opportunities to meet and discuss issues online and in the
development of policy papers as well, and will help select winners of the WITSA Global IVT
Excellence Awards:
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WITSA MEMBERS
Chairman- Dr. James H. Poisant/Secretary General (USA)
Members:
➢ Ms. Yvonne Chiu, Chairman WITSA
➢ Mr. Alexander Yesayan, Chairman, WITSA Public Policy Action Committee
CORPORATE MEMBERS
Dr. Vint Cerf, Chief Evangelist
Google
Washington, DC USA
Mr. Alex Mora, Chairman & CEO
Grupo TecApro/BT Infonet
Former Minister (Secretary) of Foreign Trade
Costa Rica
Stan Shih, Founder ACER, Taiwan
Nick Ashton-Hart, Geneva Representative
Digital Trade Network (DTN)
Geneva, Switzerland
Gary J Beach, Publisher Emeritus
CIO Magazine
USA
WITSA GLOBAL PARTNERS
Institute for Information Industry (III)
Taiwan
GLOBAL INSTITUTIONAL MEMBERS
Danil Kerimi, dkerimi@icloud.com
The World Economic Forum (WEF)
Geneva, Switzerland
Mr. Torbjörn Fredriksson
Chief, ICT Analysis Section
Science, Technology and ICT Branch
Division on Technology and Logistics
UNCTAD, United Nations / Geneva, Switzerland
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Ms. Lee Tuthill, Counsellor (Telecoms, ICT & E-commerce)
World Trade Organization (WTO) / Geneva, Switzerland
Oleg Petrov
Senior Program Officer, Digital Development,
World Bank / Washington, DC
Christopher Clarke
Head, Partnership & Resource Mobilization Division
International Telecommunications Union (ITU)
Geneva, Switzerland
NOT FOR PROFIT ORGANIZATIONS
Patrice Chazerand, Director for Digital Trade and Taxation
DIGITALEUROPE
Brussels, Belgium
Dr. Michael R. Nelson
Senior Fellow and Director, Technology and International Affairs
Carnegie Endowment for International Peace
Washington, DC USA

Drs. Vint Cerf and Robert Khan (Fathers of the Internet)
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WITSA’s Relationship
Dr. Vint Cerf has been a key ally of WITSA for many years. Dr. Cerf is a member of
WITSA’s Advisory Council and has provided invaluable advice and insights to WITSA, including
input into the drafting of several WITSA policy statements.
Quote from Vint Cerf:
“I've known Jim for over two decades and have been the beneficiary of his friendship and
leadership. Jim's dedication to WITSA and the celebration of innovation is legendary. This work
brought people together from around the world who might otherwise never have met. It drew
attention to the importance of the information revolution and the value of access to the Internet
and its information riches. For this I am deeply thankful.”
Vint Cerf
Co-inventor of the Internet
Dr. Cerf has also contributed to WITSA by participating in the WITSA Global ICT
Excellence Awards Selection Committee. Moreover, he has keynoted at WITSA’s World Congress
on IT and has been bestowed the WITSA Eminent Persons Award.
Dr. Robert Khan has also been a personal friend of Dr. Poisant. Dr. Khan has participated
in a number of WITSA’s congresses and is a member of the WITSA Advisory Council. Dr. Khan
was also bestowed the WITSA Eminent Persons Award. He remains a very good friend of Dr.
Poisant.

75

WITSA OPERATIONS
REGIONAL OFFICES: Over the past several years, WITSA has established two regional
offices in Taipei, Taiwan and Minsk, Belarus.

The Secretariat’s Office is responsible for the day-to-day operations of the global association.
Functions include, but are not limited to:
CRM (Membership Database)
In 2019, WITSA migrated membership records to a CRM (customer relationship management)
database. The CRM allows members to pay their annual dues invoices, update their own contact
information and connect with other WITSA members, which improves B2B relationships. The
CRM database also eliminated the need for services such as Constant Contact, as the CRM has
full newsletter and blast email functionality. Daily updates by the Secretariat’s Office to the CRM
ensure we are reaching the correct contacts with WITSA messaging. The CRM also has excellent
reporting functionality.
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MEMBERSHIP RECRUITMENT
Working with the WITSA’s Regional Vice Chairmen, the WITSA Secretariat’s Office works to
recruit new members. The Why Join WITSA one-pager is updated regularly to highlight the various
benefits available to WITSA members.
NEWSLETTER & MEMBER COMMUNICATIONS
Every other month, the WITSA Secretariat’s Office produces “WITSA News.” This publication
features a spotlight section, details on upcoming WCIT events; public policy updates member
news, partner news, global news and links to various resources. Additionally, in 2020, WITSA’s
Secretariat’s Office introduced “WITSA Notes” – a shorter version of the bi-monthly newsletter
used to convey important information to the WITSA community in between newsletters. The
administrators also facilitate member surveys on a range of topics and initiate regular blast email
messages to the WITSA community.
SOCIAL MEDIA
In early 2020, the WITSA Secretariat’s Office did a full overhaul of our social media platforms,
in conjunction with True Change Marketing. This included the creation of a WITSA LinkedIn
page, rebranding of the WITSA Twitter page and converting the WITSA Facebook group to a
public Facebook page. We work weekly with True Change Marketing to employ short videos, and
visually appealing graphics and content, across the three social media platforms. Additionally, our
staff shares postings on these platforms as appropriate.
MEMBER COMMUNICATION
Day-to-day correspondence with the WITSA membership is a key component of the Secretariat’s
Office. The administrators field inquires on a wide variety of topics including membership
benefits, membership renewals, upcoming events and meetings, connecting with other WITSA
members or partners. The Secretariat office also makes regular updates to the WITSA.org website.
MEMBER INVOICING
The WITSA Secretariats Office is responsible for the solicitation and collection of annual
membership dues. Administrators work closely with each financial point of contact within the
member organization to collect dues, update current membership details and ensure members are
aware of the full suite of benefits available to them.
WCIT SUPPORT
The WITSA Secretariat’s Office produces updates and maintains an Operations Manual for each
World Congress event. This hundred+ page document provides everything the host needs to plan
for their upcoming event. The Secretariat’s Office also works with hosts to promote the WCIT
events via social media, the WITSA newsletter, and blast messaging. In the months leading up to
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a World Congress, the Secretariat Office staff coordinates with WITSA member delegations on
their registrations, travel, etc.
BOARD MEETING PREPARATION & BOARD COMMUNICATIONS
The WITSA Secretariat’s Office is responsible for facilitating the Board of Directors meetings.
The administrators prepare a new webpage for each meeting to house all relevant documentation.
The team prepares the Agenda, creates the PPT deck, coordinates with guest presenters and
committee members, works with the accountant on the financial statements, works with the local
host on logistics, AV and meal functions and facilitates the physical or virtual meeting. The
administrators also manage the meeting Minutes and follow up on all action items. Outside of the
Board Meetings, the administrators also work closely with the WITSA Board to collect responses
to various WITSA initiatives throughout the year.
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