
2020 Virtual WITSA Global ICT Excellence Awards 
Nomination Form 

 

AWARD CATEGORIES: 

Awards will be given to individuals, academics, businesses, NGOs, government branches etc., on 

the basis of particular programs, web sites, strategies of ICT / Internet deployment; i.e. the 

awards will not be political but technical, honoring use and implementation of technology in 

accordance with the criteria described below (i.e. a government per se will not be a “winner”, but 

one of its integrated web sites or services may be). The winners may not necessarily represent 

the most advanced technology solutions, but should be excellent examples of ICT deployment 

which have made a difference for the community of interest (whether providing public services, 

boosting profits or advancing connectivity): 

 

Please note that nominees will be judged on the basis of the following criteria and weighting: 

 

Judging Criteria  Weighting 

Global Impact/Potential 30% 

Scalability  30% 

Innovative Features and Functionalities 10% 

Proven Solution 30% 

 

 

1. COVID-19 Tech Solutions for Cities & Localities 
 

Award Criteria:  

COVID-19 literally shut down the largest cities in the world, and while the healthcare industry, 

first responders, governments, banks, businesses, and entire populations grappled with flattening 

the curve, technology companies sought to create innovative solutions aimed to combat and ease 

the effects of the global virus. 

 

Cities and local communities bore the brunt of the virus, causing resource strains to occur, 

testing the very will of the governments.  Some city governments and local authorities were more 

successful than others in using technology to combat the virus. They effectively used technology, 

by employing sensors and data to trace the contacts of people infected with the coronavirus. At 

the same time, some cities are tracking and assisting in efforts to determine whether social 

distancing rules are being followed. 

 

Some local authorities are analyzing pedestrian and vehicle flow and car park data, CCTV 

cameras, drones, cell phone usage and apps in order to measure social distancing and to track and 



enforce quarantines. Using technology along with community-led initiatives has helped contain 

the growth in numbers of effected people.  

 

This award will recognize cities and localities that utilize technology aided solutions successfully 

in the fight against COVID-19. The nominee must demonstrate that the adopted technologies or 

solutions have produced clear positive impact on mitigating the impact of COVID-19 within 

their geographic locations. 

 

YOUR NOMINEES (limit two nominations per award category):  

 

Hong Kong Productivity Council – “kNOw Touch” a Contactless Elevator 

Panel 

 
 

REASONS FOR NOMINATION (please justify why you think your candidate is qualified):  

 

In recent global outbreak of COVID-19 virus has aroused public concerns of how to 

effectively minimize the risk of virus spreading and infection. It is believed that the 

virus has higher chance to ride on particles than airborne, so it may contaminate 

materials from hours to days. While people understand well the importance of 

wearing surgical masks as the primarily remedy, it is prone to be spreading by in 

contact of contaminated materials. Researches revealed that people are well aware 

of contamination on toilet surfaces and wash hands afterwards, however, touching 

elevator buttons actually has higher risk because of poor ventilation in enclosed 

environment to prolong contamination period of virus while people do not usually 

wash hands right after. The strategy to mitigate direct finger contact to elevator 

buttons by using facial tissues, keys or whatever objects as pressing fingers, is now 

a common phenomenon. 

 

HKPC has developed a novel “kNOw Touch”- a contactless elevator panel to 

mitigate the risk from getting the virus through touching the potentially 

contaminated panel surface inside the lift. Since the launch of first demo in our 

HKPC building, we continuously receive positive responses from government 

bodies, companies in property management, lift contractors and public users, 

thanks to the promotion from news and media. After successful grant from 



Innovation & Technology Fund for public sector trial scheme, the HKD $2.0M will 

be allocated to provide trials in 20 elevators in government buildings and airport 

terminal from August 2020. This will allow collection of users’ feedback and 

catalyze the prototyping towards customization. 

 

kNOw Touch that consists of an array of alternating emitters and receivers projects 

a sheet of light downwards that is responsive to touch. When a finger is entered to 

the active detection region, there exists multiple reflection of beams of light 

emitted from consecutive emitters. Receiver field of view is geometrically arranged 

so that reflected paths are directed to different position of receiver according to 

object vertical displacement from emitters. In short, the sensor is able to determine 

both lateral and vertical position of the object in active operating region. 

 

kNOw Touch can be easily installed near the lift button panel. By detecting the 

blockage and reflection of the infrared, location of your floating fingertip can be 

identified into coordinates and signals to control the lift buttons. The way of this 

retrofit allows flexible adaptation to variety kind of lifts. 

 

kNOw Touch can act as a showcase to demonstrate the successful story to almost 

all the stakeholders and all the startups for them to repeat this kind of story by 

leveraging the capability of the research institutions in Hong Kong. 

 

 

SUPPORTING INFORMATION: Please send any supporting information to the address above, 

including information from candidate (i.e. excerpt from program description, web site print-out, 

press release, etc.) 
 
 

HKPC official website: 

https://www.hkpc.org/en/our-services/smart-mobility/latest-information/touchless-lift-panel 

 

 

https://www.hkpc.org/en/our-services/smart-mobility/latest-information/touchless-lift-panel


Media Coverage: 

1. Interview by China Daily (Video in English) 

https://www.facebook.com/watch/?v=254657139150215 

 

2. Innovation and Technology Bureau, HKSAR, via Facebook (video in Chinese) 

https://www.facebook.com/ITBHK/videos/639808073560097/ 

 

3. Brand Hong Kong, via LinkedIn (video) 

https://www.linkedin.com/feed/update/urn:li:activity:6696308802142142464/ 

 

4. Article in HongKongLiving 

https://hongkongliving.com/touchless-elevator-panels-hong-kong-productivity-council/ 

 

5. News Article in Ming Pao (Chinese) 

https://news.mingpao.com/pns/%E6%B8%AF%E8%81%9E/article/20200609/s00002/159

1640994640/%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5%E3%80%

8C%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2%E3%80%8D-

%E6%8C%87%E5%90%91%E6%A8%93%E5%B1%A4%E5%8D%B3%E6%8C%89%E6%8E%

A3 

 

6. News Article in Sing Tao Daily (Chinese) 

https://std.stheadline.com/daily/article/2246227/%E6%97%A5%E5%A0%B1-

%E6%B8%AF%E8%81%9E-%E4%BE%86%E8%AB%96-

%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5-

%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2-%E9%98%B2%E7%96%AB 

 

 

https://www.facebook.com/watch/?v=254657139150215
https://www.facebook.com/ITBHK/videos/639808073560097/
https://www.linkedin.com/feed/update/urn:li:activity:6696308802142142464/
https://hongkongliving.com/touchless-elevator-panels-hong-kong-productivity-council/
https://news.mingpao.com/pns/%E6%B8%AF%E8%81%9E/article/20200609/s00002/1591640994640/%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5%E3%80%8C%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2%E3%80%8D-%E6%8C%87%E5%90%91%E6%A8%93%E5%B1%A4%E5%8D%B3%E6%8C%89%E6%8E%A3
https://news.mingpao.com/pns/%E6%B8%AF%E8%81%9E/article/20200609/s00002/1591640994640/%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5%E3%80%8C%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2%E3%80%8D-%E6%8C%87%E5%90%91%E6%A8%93%E5%B1%A4%E5%8D%B3%E6%8C%89%E6%8E%A3
https://news.mingpao.com/pns/%E6%B8%AF%E8%81%9E/article/20200609/s00002/1591640994640/%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5%E3%80%8C%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2%E3%80%8D-%E6%8C%87%E5%90%91%E6%A8%93%E5%B1%A4%E5%8D%B3%E6%8C%89%E6%8E%A3
https://news.mingpao.com/pns/%E6%B8%AF%E8%81%9E/article/20200609/s00002/1591640994640/%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5%E3%80%8C%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2%E3%80%8D-%E6%8C%87%E5%90%91%E6%A8%93%E5%B1%A4%E5%8D%B3%E6%8C%89%E6%8E%A3
https://news.mingpao.com/pns/%E6%B8%AF%E8%81%9E/article/20200609/s00002/1591640994640/%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5%E3%80%8C%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2%E3%80%8D-%E6%8C%87%E5%90%91%E6%A8%93%E5%B1%A4%E5%8D%B3%E6%8C%89%E6%8E%A3
https://std.stheadline.com/daily/article/2246227/%E6%97%A5%E5%A0%B1-%E6%B8%AF%E8%81%9E-%E4%BE%86%E8%AB%96-%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5-%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2-%E9%98%B2%E7%96%AB
https://std.stheadline.com/daily/article/2246227/%E6%97%A5%E5%A0%B1-%E6%B8%AF%E8%81%9E-%E4%BE%86%E8%AB%96-%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5-%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2-%E9%98%B2%E7%96%AB
https://std.stheadline.com/daily/article/2246227/%E6%97%A5%E5%A0%B1-%E6%B8%AF%E8%81%9E-%E4%BE%86%E8%AB%96-%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5-%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2-%E9%98%B2%E7%96%AB
https://std.stheadline.com/daily/article/2246227/%E6%97%A5%E5%A0%B1-%E6%B8%AF%E8%81%9E-%E4%BE%86%E8%AB%96-%E7%94%9F%E7%94%A2%E5%8A%9B%E5%B1%80%E5%89%B5-%E9%9A%94%E7%A9%BA%E6%92%B3%F0%A8%8B%A2-%E9%98%B2%E7%96%AB

