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Coronavirus COVID-19 knows information and recommendations of the Ministry of Health.

(/salud/coronavirus-COVID-19?
utm_source=alerta_20200424&utm_medium=web&utm_campaign=campana_coronavirus)

As an integral part of public health prevention and care strategies before the Covid-19
pandemic, the national government developed the Care system and implementation
(Administrative Decision 432/2020 ). The use of information methods and technologies to
detect cases early and ensure care and follow-up, as well as to prevent transmission of the
virus, is widespread worldwide and supported by the World Health Organization  (WHO) and
the Pan American Health Organization  (PAHO).

The development of the application involved companies and
the public sector such as the Sadosky Foundation, CONICET,
Hexacta, Globant, G&L Group, C&S, QServices, GestiónIT,
Intive, Finnegans and Faraday (nucleated in the Argentine
Chamber of Industry of Software (CESSI-); ARSAT; Amazon
Web Services.

The implementation complements a health policy whose main actions have allowed Argentina
to plan the contagion curve and most provinces to gradually resume social, economic and
administrative activities.
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Coronavirus COVID-19 knows information and recommendations of the Ministry of Health.
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What is it and what is it for?

The Care - Covid 19 application enables self-diagnosis of symptoms, provides assistance
and recommendations in the case of coronavirus compatibility, and provides contact tools for
those cases to health authorities.

The implementation is linked to a broader system that articulates the information that the
application collects with the health areas responsible for emergency care, both of the national
government and provincial governments.

In this way, the Care app complements and assists the policies of prevention and care of
the population and, in particular, provides concrete elements and inputs for the health
intervention of ministries of Health throughout the national territory.

In addition, Caring is linked to the Circulation Certificate (/circular) and allows it to be processed.
The processing of the Single Enabling Certificate for Circulation (CUHC), which can be linked to
the application, is mandatory. During social isolation, preventive and mandatory by the coVID-
19 coronavirus pandemic, you can only travel in means of transport and travel beyond the
commuter shops if the person is part of one of the excluded groups and holds the Circulation
Certificate.

The download of the app is voluntary, except in the case of people entering from the
outside,in which case it is mandatory according to The Provision 1771/2020  of the
Directorate of Migration.

Since the pandemic prevention and health care effort is comprehensive and includes the use of
ICTs as they facilitate the detection and monitoring of contagion cases, the government
promotes the installation and use of the app.
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Coronavirus COVID-19 knows information and recommendations of the Ministry of Health.

(/salud/coronavirus-COVID-19?
utm_source=alerta_20200424&utm_medium=web&utm_campaign=campana_coronavirus)

Home (/) / Cabinet Head of Ministers (/jefatura)Public / Innovation (/jefatura/innovacion-publica)Actions
carried out under the / coronavirus COVID-19 (/jefatura/innovacion-publica/acciones-coronavirus)How does
it / work?

How does it work?

When downloading the application, a series of data are requested: name, document number, ID
processing number, gender and phone number. Then Caring requires the realization of a self-
diagnosis of symptoms compatible with Covid-19. After the symptom declaration is
complete and according to the information provided, the application makes recommendations.

For people without symptoms compatible with Covid-19 and with a circulation certificate
processed according to the regulated exceptions, Caring will show them a QR code of the
certificate and remind them to take the recommended health measures when leaving and
returning home.

For their part, people without symptoms compatible with Covid-19, but without a certificate of
circulation, will be reminded that they can only leave the houses to make purchases in nearby
shops and will recommend following the prevention tips.

People with or without a circulation certificate who are diagnosed with Covid-19 by the health
system or who report Covid-19-compatible symptoms through the application will be advised to
remain preventively isolated and will be provided with telephone numbers to communicate in the
jurisdiction in which they are located.

Information regarding self-diagnosis reporting symptoms compatible with Covid-19 is
managed by the Provincial Emergency Operational Committees (COEPs). These COEPs
have a board per province through which they can contact those who present in the self-
diagnosis symptoms are compatible with the pandemic, in order to assist these people, provide
them with health care, containment and all the corresponding information.
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COEPs are the only ones that can track cases with coronavirus-compatible symptoms
with a health target, care for and assist people at risk of Covid-19, contain virus
expansion and not overwhelm the health system.

The effective functioning of the application so far has enhanced responses to cases of
contagion and attenuated transmission of the virus, in compliance with the objectives of health
policy.
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Coronavirus COVID-19 knows information and recommendations of the Ministry of Health.
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On the data collected

As explained in the Terms and Conditions, the application complies with the provisions of
the Personal Data Protection Act No. 25.326. The database in which the data collected
through the application is stored is duly registered (Provision 3/2020 ).

The data held by the health authorities of Nación and the provinces are intended solely to
provide a response of prevention, containment and treatment of Covid-19. For this reason, the
Provincial Emergency Operational Committees, following Administrative Decision 431/2020, 
may observe the information of people with self-diagnosis of coronavirus-compatible symptoms
corresponding to their jurisdiction, to provide appropriate care.

On the other hand, the data related to statistics (number of self-diagnostics, number of
downloads of the application) are totally anonymised.

The data is stored with privacy guarantees and security requirements with international
standards. Technical and organizational security measures meet globally recognized regulatory
frameworks and safety certifications, including ISO 27001, ISO 27017, ISO 27018, PCI DSS
Level 1 and/or SOC 1, 2 and 3 as appropriate. These measures are designed to prevent
unauthorized access or disclosure of content and are encrypted for all data at rest and in transit.

As the sole purpose of the application, once the pandemic has passed the data will be deleted
in compliance with the current regulations on Personal Data and the aggregated information for
statistical purposes will be kept, anonymized.

In its new version, the application allows reverse engineering so that the code can be audited.
In addition, the contact path covid19app@jefatura.gob.ar (mailto:covid19app@jefatura.gob.ar)
was included in order to request the registration of data.
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Coronavirus COVID-19 knows information and recommendations of the Ministry of Health.
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New versions

The application will evolve into functionalities. As this happens, updates will be released.

Work is under way to publish the code, enabling the possibility of receiving feedback and
proposals from the public aimed at improving the functionality and transparency of the
application.

Accompanied by these improvements, the Terms and Conditionswill be updated.
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