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The Scope of the Document 
 

The documents contain an outline of the following required topics: 

▪ A detailed description of the solution and technical implementation 
▪ Description of inventiveness and innovative elements in the solution 
▪ User interface reference  
▪ Description of the benefits for the target group of the solution 
▪ The opinion of the end-user on the solution and the process of its implementation 
▪ Publications regarding the solution 
▪ Sales and marketing materials 

 

Appendix: Presentation for e-Prescription 
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About Nextsense  
 

Nextsense is an IT company with more than 18 years of experience in the development and 
implementation of innovative solutions and systems for the complete digital transformation of 
a wide spectrum of organizations. 

Proven expertise in digital transformation  
Using the latest innovative technologies, our products and solutions are based on extensive 
experience and expertise in building digital solutions for renowned companies and 
governmental institutions in Europe and wider, in telecoms, finance, and production industries. 
In the digital era, security, confidence, reliability and smart usage is of utmost importance for 
organizations and consumers. Our solutions are a successful combination of long-term 
experience in developing components for digital signing and innovative technology that 
guarantees maximum security and protection of digital documents. That is the fundament of 
our solutions that are built in more than 70 different applicative systems of renowned 
companies and institutions.  

Our scope of solutions is wide, starting from secure solutions for digital signing, timestamping, 
verification and e-delivery of documents are fully compliant with EU regulations and standards 
– Nextsense Signing Suite, solutions for digital transformation and interconnection of public 
institutions in providing, delivery and exchange of documents and data for digital services - 
Nextsense Interoperability Platform and powerful e-parliament and e-government solutions 
implemented worldwide.  
 
Nextsens's innovative solutions have been validated and confirmed in over 17 countries and 
are already in operation with leading companies in banking, telecommunications, 
manufacturing, and trading. 

Our know-how in digital transformation, along with the tools and technology we use, opened 
the door for extending the company's footprint on other continents, such as Asia (Middle East) 
and Africa. We are committed to driving the organizations through the digital journey, to ease 
the process of implementing intelligent solutions for the digitalization of internal processes. 
We assist them in replacing manual and paper processes with digital. In this process, we 
educate the companies regarding the latest technology trends in digitalization, EU and world 
standards and regulations on trust services. 

With its rich product portfolio in the field of digital transformation solutions, platforms and 
tools, backed by numerous references to successfully implemented complex projects in the 
Republic of North Macedonia, the Western Balkans and beyond, Nextsense is positioned as a 
company – leader in digital transformation. 
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About the e-Prescription Software 
 

The idea behind the e-Prescription software 
 

Several major factors were the main underpinning point for the development of the e-Prescription 

software: 

• Limitations of the current paper-based system 

• Consequences of the coronavirus outbreak 

• The need for digitalization of processes, reducing operational costs and saving environment 

Limitations of paper prescription processes 

The need for implementation of technology framework for real-time interaction and tracking of 

prescriptions and medication – ePrescription software, was triggered by numerous background 

reasons. The implementation of the e-Prescription solution aims to overcome the limitations of the 

processes where the paper prescription took place. The paper prescription model had many 

disadvantages including the asymmetric information that was shared between the involved parties. 

From the moment of prescribing the medicine to the moment of buying the medicine, the control 

over the process was left to a minimum, leaving space for fraud. The detection of the inadequate 

prescription was detected at the end of the month through the invoicing process of the pharmacies. 

Even than large partition of the data sent for control before invoicing, was realigned to fit in the 

condoled mechanism. This led to a huge amount of money spent on inaccurate data that was hard 

to track and discover the fraud scheme.  

The concept of e-Prescription aims to eliminate the possibilities of fraud and unauthorized 

collection of drugs, to protect the patients and the health care system as a public fund. The 

complexity of the system can be reflected through the structure of the processes and the number 

of involved parties. The process covers the involvement of the: 

• 1 853 745 persons reported to health insurance 

• 1030 private health institutions in general medicine 

• 1033 private health institutions in dentistry 

• 139 private health institutions in gynaecology 

• 773 pharmacies 

• ICT system of Health Care Fund  

• Ministry of Health - My Term system 

• Software providers of doctors’ softer applications  

• Software providers of pharmacists’ softer applications  
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The process of issuing the prescription and the issuance of the medicine goes through the 

complex process of validations that need to be processed and accurate in real-time. Patients 

cannot be left on hold for the technology or system failure, which additionally burdens the 

complexity of the system requesting flawless dynamical processing. 

Consequences of Coronavirus outbreak 
The outbreak of the Coronavirus pandemic outlined and proved the importance of digital solutions 

implemented for the needs of the health system, making it more efficient and less vulnerable. In 

the settings of physical contact restrictions, it is of paramount importance to protect the lives of 

the citizens, empowering them with digital services, especially for frequent, recurrent health-related 

needs. The digitalization of the health system has been commenced years ago, but the new 

circumstances related to pandemic significantly speeded up the process. In such an environment, 

the project for digitalization of the prescription process gained top priority, since the protection of 

citizens’ health has been of utmost importance. Time matters a lot in delivering solutions during 

the pandemic while we face the real threat of human lives. 

 The need for digitalization of prescription service 
Having in mind the aforementioned issues, including the number of prescriptions for medications 

issued every single day by health care workers and pharmacists and the need to go to the health 

institution for the prescription, the expert team from Nextsense as a company leader in digital 

transformation, based on the decision of the Health Insurance Fund developed a software for 

prescription of medications without the need to visit the doctor. Nextsense team has been 

committed and fully motivated within an enormously short period to deliver the software that 

perfectly fits the stakeholders: patients, health care institutions and pharmacies. As our 

contribution and fast response to the pandemic outbreak, the e-Prescriptions software was 

designed, developed and implemented, including all needed integrations with other related systems 

in an extremely short timeframe. We are particularly satisfied with the outcome, 95% of all issued 

prescriptions in the first couple of months of implementation is a huge success that underpins the 

effort of the health system in this difficult time of operation. And moreover, the e-Prescriptions 

software developed by Nextsense is not only a tool for the management of the pandemic crises, 

but it will also be operational and useful in the years to come and will be continuously upgraded 

with the new useful features. 
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e-Prescription – general description   
e-Prescription software is a Nextsense technology framework - paperless solution for real-time 

interaction and tracking of prescriptions and medication. 

Nextsense designed, developed and implemented a new centralized e-Prescription system for 

the needs of the Health Insurance Fund of North Macedonia, for digital prescribing and issuing 

medications. With this system, paper prescriptions are replaced by electronic ones. 

Using our innovative digital solutions, we have upgraded the e-health services and 

implemented e-Prescription technology that significantly saves time for all stakeholders: 

health care workers and patients. The software significantly improves prescription accuracy 

and minimizes lost or uncompleted prescriptions. 

Besides the digitalization of prescriptions as a core component of the system, the other two 

important features are: 

▪ control mechanisms for prescribing and issuing prescriptions subsidized by the Fund and 

▪  digitalization of the invoicing process from pharmacies to the Fund  

With this system the Fund will know at any time, how many medicines have been dispensed 

with the prescription, the amount of charged co-payment funds and the amount to be paid to 

the pharmacy. This solution is particularly beneficial for the pharmacies, since it reduces 

asymmetric data on drug issuance, eliminates paper and decreases administrative work by 

pharmacies. 

Simple usage of the e-prescription software 

Doctor visits are no longer needed, which is of paramount importance for chronic, repeated 
prescriptions. Pharmacies have online access to the e-Prescriptions registry. 

The system enables the issuance of a prescription and its realization without a printed form. 
Although complex in the background, the solution is very simple and easy to use. Patients call their 
family doctor by phone for chronic prescriptions, the doctors create an e-prescription and submit 
it electronically to the central system of e-Prescription, where all pharmacies have access to this 
repository. The citizens can pick up the medicine with an ID document at the pharmacy of their 
choice. Pharmacies that have a contract with the Fund have access to the central system where 
all prescribed prescriptions are stored. 

In the first phase, the service was available for chronic prescriptions, but it enables the issuing 

of acute therapy as well.  
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Detailed description of the solution, technical implementation 

and user interface 
 

e-Prescription System advantages 
 

Issuing e-Prescriptions using the local software applications of health care workers and 

pharmacies 

This first phase of the implementation of the e-Prescription system intents to incorporate all 

involved parties and implement the validation mechanisms without intervention and changing 

the work of the doctors and the pharmacists on their local software applications for 

prescribing and issuing medications. The idea behind this is to seamlessly switch the current 

process into the new and sophisticated system for e-Prescription that will not require 

additional rework from the software providers of the doctors or the pharmacists and it will 

not confuse and request for additional training of the doctors and pharmacist for using the 

system. 

Automated validation of the prescription by the Health Insurance Fund 

The system includes communication with the Ministry of Health in order to issue the 

electronic prescription, which is followed by automated validation of the prescription in the 

Health Insurance Fund where the insured person's data is maintained. In real-time, all included 

parties have information for the issued prescription validity and the amount of covered 

funding from the Health Insurance Fund.  

Simplified prescription process 

With the digitalization of the prescription, both processes are simplified for all included 

parties. Referring to the process of issuing electronic prescription at the doctor's office, the 

process is simplified for the patient that take chronic disease therapy, since they can simply 

call and ask for a prescription of their regular therapy. After issuing the electronic 

prescription/s the patient can go directly to the pharmacy. 

Identification and validation of persons that are taking the medicine 

Identification of the patient is introduced with the help of an identification document (ID card 

or passport) at the doctor (when prescribing a drug) and when picking up the drug at the 

pharmacist (when issuing the drug).   

The system allows taking medicine for personal use and for close family. The process 

incorporates the identification and validation of the person trying to issue a prescription and 
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later to buy the medicine. This mechanism expands additionally to include the authorization 

to buy medicine or behalf of another person in a process where fraud is eliminated and 

authorization is clearly delegated.   The system in a controlled manner allows the collection 

of drugs to be completed by another person other than the patient, which supports and helps 

the patients at risk in these pandemic circumstances to stay at home and still be supplied by 

the needed medicine. 

Monitoring of the prescriptions 

With the implementation of the system, the Fund has a realistic picture of prescribed and 

issued medications, which will be able to qualitatively monitor whether there is any abuse of 

medications. The digitization of the prescription, that provides a control mechanism for 

prescribing and issuing medications at the expense of the Health Insurance Fund, additionally 

provides input data for digitalization of the invoicing process from pharmacies to the Health 

Insurance Fund. At any time, the Health Insurance Fund knows how many medications have 

been dispensed with issued prescriptions, how much co-payment has been charged for them 

and how much the Fund should pay to the pharmacy. Dissatisfaction among pharmacies is 

reduced due to symmetric data on drug issuance, as well as the elimination of paper and 

administrative work by pharmacies. 

    Integrations and upgrades 
The following integrations and upgrades have been realized to enable the e-Prescription 

system: 

- Integration with My Term  

- Integration of doctor software 

- Integration of pharmacies software 

- Integration with e-Invoice 

Integration into the Fund's system enables validation of the data from the prescription, such 

as: valid insurance, checking of the selected doctor, checking whether the drug is on a 

positive list and whether it satisfies the prescribing regime defined by the Fund.  

The integration with the pharmacies provides an overview of the issued prescriptions for the 

patient, whether the prescribed prescription is still valid for the insured, ie whether the 

insured has valid insurance. 
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Processes covered by the solution 
The system defers the following core processes: 

1. Issuing electronic prescription at the doctor's office 

2. Collecting the drug from the pharmacies based on the issued electronic prescription 

3. Invoicing to the pharmacy 

1. The process of prescribing at a family doctor 

 
1. The patient calls/visits the doctor 

2. The doctor prescribes medication on its local software 

3.1. The local software sends authorized prescription data to My Term 

3.2. My Term proceeds prescription data to Back-end of HIF. The Backend system of HIF 

controls the validity of the prescription. 

3.3. The result of the validation is sent back to My Term. 

3.4. My Term proceeds the validation result back to the doctor's local software. 

  

http://www.nextsense.com/
mailto:contact@nextsense.com


www.nextsense.com        contact@nextsense.com  

  
 
 

 

 

 

2. The process of issuing a medicine based on e-prescription 

 
 

1. The patient or family member visits the pharmacy (no paper prescription needed) 

2. The pharmacist has access to the patient's prescriptions through its local software. The 

pharmacists can choose one or more prescriptions for issuing medications.  

3.1. The local software sends data of the prescription for which medication will be issued to 

My Term 

3.2. My Term proceeds data to Back-end of HIF. The Back end system of HIF controls the 

validity of the issuing medication. 

3.3. The result of the validation is sent back to My Term. 

3.4. My Term proceeds the validation result back to the pharmacy local software.  
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3. Invoicing to the pharmacy 

The Pharmacy in real-time can access the data for all issued medications based on e-

Prescription. 
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System components 
The implementation of the solution is based on the following system components: 

Processor for prescription life cycle 

This module keeps track of the status and data of each prescribed medicine throughout its 

life cycle, from prescribing to invoicing. It performs data archiving and further processing 

aimed at creating a real time invoice from pharmacies to the Fund.  This component system 

allows full investigation capabilities in order to track and discover malfunctions of the 

system having in mind the great number of parties involved. With the user of this component 

at any time we will know in which phase of the lifecycle the e-Prescription is and for what 

reason, who has interacted with the e-Prescription last and what has been done. The 

complexity in this component is to process and store this data in order to deliver results in 

real time.  

Service for prescribed medication  

The service is comprised by 34+ control mechanisms implemented, aimed at providing 

accurate health care for the citizens and in compliance with the health system 

requirements. The control in the process of issuing prescriptions is very important and 

controls several aspects of the medication prescription. 

Through this component, the following groups of controls are executed on the data provided 

by the doctor: 

- Authorization of the doctor to prescribe medication to the patient involved. This includes 

control over the working status of the doctor and its contract with the Fund, the relation of 

the doctor with the patient.  

- Next, the control over the medication issued, the doctor specialty and the patient’s 

diagnoses are executed providing accuracy and consistency in prescribing medications in 

a standardized and controlled fashion following the Fund’s explicit directions.  

- Issuance date based on the type of prescription, related documentation and previously 

issued prescriptions. This significantly improves fraud prevention overall, since the patient 

in a controlled manner can issue a prescription for a certain type of medicine.   

Service for issued prescription  

This service is comprised of 19 control mechanisms for issuance of medications. Through 

this the system controls the issuance of the medicine where only valid prescriptions are 

available and prescription cannot be used more than once. The controls are related to the 

following aspects of the process of medicine issuance: 

- Authorization of the pharmacist to issue medicine and its working agreement with the 

pharmacy and further of the pharmacy with the found. 
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- The authorization of the person to pick up the medicine, for him/herself or on behalf of 

others and the insurance validity of the person for whom the medicine is prescribed. 

- The validity of the prescription depending on the type of prescription and the issuance date 

of the same.    

eInvoicing generator  

The e-Prescription system in integration with the eInvoicing generator, enables full 

digitalization of the invoicing process and automated creation of the pharmacy's monthly 

invoices and detailed specification based only on valid data. With this solution Pharmacies 

no longer need to generate and handle monthly invoices and their detailed specification. 

The system generates the eInvoice and sands it for preview and approval from the 

pharmacy.  

The user interface of the e-Prescription system 
The e-Prescription system is a software solution that does not have its user interface, but 

rather AP interface. The whole system is developed in the manner not to disturb any of the 

existing systems/software of physicians and pharmacies. Each of the uses continues to 

use its own software, now seamlessly integrated with the e-Prescription solution. The e-

Prescription software is designed to be easily integrated with any of the other related 

software provides by hundreds of different developers, which is particularly challenging and 

provides greater value to this solution. With this software, e-Prescription is transformed into 

a transaction and the prescription itself does not have User Interface, to prevent any 

possibility for printing prescriptions. 

e-Invoices module has its own user interface and below you can see some of its elements. 

http://www.nextsense.com/
mailto:contact@nextsense.com


www.nextsense.com        contact@nextsense.com  

  
 
 

 

 

e-Invoicing Module - Overview 

 

 

 

Signing Invoices 
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Prescription analytics 
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Impact of the solution/Scalability 
 

The value of this Nextsense solution derives from putting technology at a service to the health 
authorities and the wellbeing of the citizens, providing stated-of-the-art, technologically 
advanced and innovative e-Prescription systems, integrated with all private and public health 
care institutions and pharmacies software. Another important aspect is the digitalization of the 
invoicing process. Paper invoices with this system are replaced with the digital. The benefits 
from this process are tremendous – digital invoice and electronic delivery to Health Insurance 
Fund provide accuracy of the process, avoiding mistakes and introduces full accountability of 
pharmacies and transparency of the transactions. With this software component, complete 
spending/funding analyses are provided within a blink of an eye. Also analyses regarding all 
prescribed medicine, by type of medicine, by the insured person, by diagnoses, by a doctor will 
significantly improve the statistical record and provide the possibility for thorough analyses of 
the health needs/health condition of the patients, and the work of the medical personnel. All 
implemented validations/check/ups are significantly improving the process of prescribing and 
prevents prescription-related mistakes that can be harmful to the patients. 

The system is fully scalable providing high availability and supporting an unlimited increase in 
the volume of transactions – e-prescriptions and invoices related to prescriptions subsidized by 
the HIF. 

The system continuously improves its functionalities by systematically implementing new 

controls. The system now is in the second phase of the upgrade by implementing a solution for 

the digital signing of the e-Prescription on both sides, form the doctor and from the pharmacist 

side. This phase is a project on its one having in mind the complexity of communication and 

integration requirements as well as the complexity of the infrastructural requirements.  
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Exceptional results 
The usage of the system started from 01.05.2020. Within the first month of its production 

the system reported that 93% of all prescriptions are issued using the e-Prescription 

system. The results are even higher in the second month of the production of the system 

where 95% of the prescriptions are issued as electronic e-Prescriptions. The 

successfulness of the system can be marked with the following numbers describing the 

highest picks in its processing capabilities from the moment of production. 

System activity Date Time Number of 
transaction 

Metric  

The hour with the largest 
number of transactions 
(prescribing and issuing) 

02.06.2020 9:00 - 10:00 56 110 Number of 
transactions in an 
hour 

The minute with the largest 
number of transactions 
(prescribing and issuing) 

01.06.2020 16:28 5095 Number of 
transactions in 
minute 

Second with the largest 
number of transactions 
(prescribing and issuing) 

01.06.2020 16:28:06 175 Number of 
transactions in 
second 

 

With the usage of the system operational cost savings and paper savings are enforced that 

leads to a huge saving in printing e-prescriptions and sorting them. Additionally, it saves time 

for manual processing form the pharmacists' side while submitting the monthly invoices. In 

general, from the first day of system operation, a total of 5.157.769 e-prescriptions are 

issued. 

  
Total number of e-Prescriptions 5157769 

Number of pages  1719256 

Page weight in grams 5 

Total page weight in grams 8 596 282 

Total page weight in kilograms 8 596. 282 
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Description of the benefits for the target group of the solution 
 
 

The target group of this solution - multiple beneficiaries 

Mani beneficiary: Health Insurance Fund, Ministry of Health of the Republic of North Macedonia 

Other beneficiaries: 

▪ Health institutions 

▪ Pharmacies that have a cooperation contract with the Health Insurance Fund 

▪ All citizen of the Republic of North Macedonia insured at the Health Insurance Fund 

 

Benefits of the solution  

e-Prescription software improves health care quality and patient safety. It provides more 

convenient process for issuing medications, significantly saves time and protects patient’s 

health. 

▪ Monitoring the process of issuing prescriptions in real-time 

▪ Reduced congestion in selected physicians 

▪ Reduced error rate when issuing prescriptions 

▪ Pharmacies will be aware of the prescribed prescriptions at any time, as well as the 

medicines issued for those prescriptions 

▪ Reduced risk of multiple drug overdoses 

▪ Access to the patient's prescription and dispensed history 

▪ Access to patient health information 

▪ Facilitated facilitation process 

▪ Protecting the environment - saving paper when prescribing and invoicing  
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The opinion of the end-user on the solution and the process of its 
implementation 
 

Official end user and beneficiary of the e-Prescription software is the Health Insurance Fund 
and the Ministry of Health of the Republic of North Macedonia and it’s citizens. However, as 
stated above the beneficiaries are health institutions, pharmacies and all the citizens – 
beneficiaries of the health Insurance Fund.  

Health care workers embraced the opportunity to issue prescriptions directly through the 
software and pharmacist are relieved from the responsibility of any kind of mistake while 
issuing the medicine. The citizens are particularly satisfied with the outcome- to avoid one extra 
step – waiting in rows at the health care institution for a prescription. Now they can go directly 
to the pharmacy. In case of illness, their family member can take the prescribed medicine. 

The satisfaction of the beneficiaries has been expressed through 2 dedicated press 
conferences, one for the announcement, one day before the commercial start of the service, by 
the Health Fund Director and the other by the Minister of Health and Minister of Information 
Society and administrations. The statements of the HIF and ministers are presented on the links 
below. 

Minister of Information society and administration, pointed out the following advantages of 
the introduction of e-prescription solution: 

“The first aspect is of course the patients; indeed, the introduction is a relief for the patients 
because they no longer have to come unnecessarily to the dispensaries of their family doctors, 
especially in conditions of Covid 19 pandemic. 

From the point of view of the medical team, this is a relief in the daily work because the workload 
is reduced by reducing the printing of paper prescriptions. 

It has a positive effect on the budgets of health care institutions. 

Also, it has a positive impact on the environment by reducing the volume of printing and 
consuming toners for this purpose”. 

Minister of Health statement on the solution: 

“The process of prescribing and dispensing drugs has been modernized, without paper, ie by 
electronic prescription, and this is something that facilitates the overall procedure for issuing 
prescriptions for patients, which benefits not only patients but also family doctors and 
pharmacies, pharmacists, and of course the Health Insurance Fund"  

The software prescription is directly available in pharmacies, and at the same time, the Health 
Insurance Fund has information on which family doctor, for which the patient prescribes what 
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drugs. From May 1 till the date of the press conference, over three million prescriptions for 
chronic, acute therapy have been created through this system.” 

As the benefits from this innovation Minister of Health pointed out improving the life and health 
of patients, but also modernization, ie digitalization in health, aim at improved, modern health 
services for citizens, improving conditions and optimizing the work of health professionals. 

“The e-prescription project was launched before the Covid-19 crisis, in order to avoid the 
unnecessary visits by the patients, especially patients with chronic disease, both at the family 
doctor and in pharmacies. It proved to be a great project, stated at the press conference, the 
Minister of Health Venko Filipce and the Minister of Information Society and Administration, 
Damjan Manchevski.” 
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Health care workers statements: 

https://www.facebook.com/damjan.manchevski.3/videos/1159157564453024 
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Publications regarding the solution 
In the past couple of months, a huge number of publications on the TV, the portals, in the 
newspapers, at the social media and on the press conferences were broadcasted in the 
public, informing about this important novelty. Below are some of them. 

Website links 

https://vlada.mk/node/21234        

http://www.fzo.org.mk/WBStorage/Files/Soopstenie%20eRecept.pdf 

http://www.fk.mk/izvestuvanje-za-prasanja-za-erecept/ 

https://sdk.mk/index.php/makedonija/od-utre-za-hronichno-bolnite-retsept-od-matichen-

lekar-po-telefon-se-ukinuvaat-hartienite-retsepti-za-lekovi/ 

https://www.facebook.com/damjan.manchevski.3/videos/1159157564453024 

https://sdk.mk/index.php/makedonija/od-utre-za-hronichno-bolnite-retsept-od-matichen-

lekar-po-telefon-se-ukinuvaat-hartienite-retsepti-za-lekovi/ 

https://tocka.com.mk/vesti/346434/filipce-so-e-recept-i-ukinuvanjeto-na-kvotite-za-lekovi-

ovozmozen-e-brz-pristap-na-pacientite-do-terapija 

https://meta.mk/od-maj-dosega-hronichno-bolnite-iskoristile-nad-tri-milioni-elektronski-

reczepti/ 

https://novatv.mk/manchevski-nad-tri-milioni-elektronski-retsepti-se-izdadeni-vo-izminatite-

dva-mesetsa/ 

https://www.novamakedonija.com.mk/makedonija/%d1%84%d0%b8%d0%bb%d0%b8%d0%bf

%d1%87%d0%b5-%d1%81%d0%be-%d0%b5-

%d1%80%d0%b5%d1%86%d0%b5%d0%bf%d1%82-%d0%b8-

%d1%83%d0%ba%d0%b8%d0%bd%d1%83%d0%b2%d0%b0%d1%9a%d0%b5%d1%82%d0%be-

%d0%bd%d0%b0-%d0%ba%d0%b2/ 

https://makfax.com.mk/makedonija/%d1%84%d0%b8%d0%bb%d0%b8%d0%bf%d1%87%d0%

b5-%d1%81%d0%be-%d0%b5-%d1%80%d0%b5%d1%86%d0%b5%d0%bf%d1%82-%d0%b8-

%d1%83%d0%ba%d0%b8%d0%bd%d1%83%d0%b2%d0%b0%d1%9a%d0%b5%d1%82%d0%be-

%d0%bd%d0%b0-%d0%ba%d0%b2/ 

https://press24.mk/filipche-so-e-recept-i-ukinuvanjeto-na-kvotite-za-lekovi-vo-aptekite-

ovozmozhen-e-brz-i-efikasen 
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%d0%b8%d0%b7%d0%b4%d0%b0%d0%b4%d0%b5%d0%bd%d0%b8-%d0%bd%d0%b0%d0%b4-

%d1%82%d1%80%d0%b8-%d0%bc%d0%b8%d0%bb%d0%b8%d0%be%d0%bd/ 

https://www.mkd.mk/makedonija/obrazovanie-i-zdravstvo/manchevski-so-elektronski-recept-

izminatite-dva-meseca-se 

https://360stepeni.mk/manchevski-so-elektronskiot-retsept-chekaneto-red-vo-ambulanti-i-

apteki-stana-minato/ 

https://frontline.mk/2020/06/26/so-elektronski-recept-izdadeni-95-procenti-od-lekovite-

izminatite-dva-meseca/ 

https://press24.mk/manchevski-so-elektronski-recept-izdadeni-95-procenti-od-lekovite-

izminatite-dva-meseca 

https://a1on.mk/macedonia/video-so-elektronski-recept-izdadeni-95-procenti-od-lekovite-

izminatite-dva-meseca/ 

https://kanal5.com.mk/so-elektronski-recept-izdadeni-95-procenti-od-lekovite-izminatite-dva-

meseca/a428132 

https://opserver.mk/politika/so-elektronski-recept-izdadeni-95-procenti-od-lekovite-izminatite-

dva-meseca/ 

https://24info.mk/%d1%81%d0%be-

%d0%b5%d0%bb%d0%b5%d0%ba%d1%82%d1%80%d0%be%d0%bd%d1%81%d0%ba%d0%b8-

%d1%80%d0%b5%d1%86%d0%b5%d0%bf%d1%82-

%d0%b8%d0%b7%d0%b4%d0%b0%d0%b4%d0%b5%d0%bd%d0%b8-95-

%d0%bf%d1%80%d0%be%d1%86%d0%b5/ 

https://fokus.mk/elektronski-retsepti-i-vo-idnina-a-elektronski-ke-se-zapishuvaat-i-detsata-vo-

gradinka-i-uchilishte/ 

https://lokalno.mk/manchevski-najavi-elektronski-upisi-na-detsa-vo-gradinkite-i-uchilishtata/ 

https://www.ohridnews.com/manchevski-95-od-lekovite-se-podignuvaat-so-elektronski-

recept-naskoro-e-upisi-vo-gradinkite-i-uchilishtata/ 

https://www.slobodenpecat.mk/filipche-izdadeni-se-nad-tri-milioni-elektronski-reczepti/ 

https://plusinfo.mk/elektronskiot-recept-e-ostane-i-po-krizata-so-koronavirusot/ 
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https://opserver.mk/makedonija/elektronski-kreiranite-recepti-se-dostapni-vo-site-apteka-niz-

drzhavata/ 

https://press24.mk/elektronski-kreiranite-recepti-se-dostapni-vo-site-apteka-niz-drzhavata 

https://sitel.com.mk/elektronski-kreiranite-recepti-se-dostapni-vo-site-apteki-niz-drzhavata 

YouTube  

https://www.youtube.com/watch?time_continue=6&v=xmj0z_NR7qg&feature=emb_logo 

Nextsense website 

https://nextsense.com/ns-newsarticle-e-prescription---solution-for-digital-prescription-and-
issuing-of-medications.nspx 

https://nextsense.com/e-prescription.nspx 

Social Media 

https://www.facebook.com/damjan.manchevski.3/videos/1159157564453024 

https://www.linkedin.com/feed/update/urn:li:activity:6664070203254554624 
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Sales and marketing materials 
 

There are no sales material for this solution since it is not developed for sales, but rather to 
support the community. In the Republic of North Macedonia, promotion is done by the 
Government and the Ministry of Health, by issuing notifications, delivering press conferences, 
PR materials, and educating health care practitioners, pharmacists and citizens. TV stations 
informed a lot about this new benefit for the citizens, there were posts social media as well. 
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