
2020 Virtual WITSA Global ICT Excellence Awards 
Nomination Form 

 

AWARD CATEGORIES: 

Awards will be given to individuals, academics, businesses, NGOs, government branches etc., on 

the basis of particular programs, web sites, strategies of ICT / Internet deployment; i.e. the awards 

will not be political but technical, honoring use and implementation of technology in accordance 

with the criteria described below (i.e. a government per se will not be a “winner”, but one of its 

integrated web sites or services may be). The winners may not necessarily represent the most 

advanced technology solutions, but should be excellent examples of ICT deployment which have 

made a difference for the community of interest (whether providing public services, boosting 

profits or advancing connectivity): 

 

Please note that nominees will be judged on the basis of the following criteria and weighting: 

 

Judging Criteria  Weighting 

Global Impact/Potential 30% 

Scalability  30% 

Innovative Features and Functionalities 10% 

Proven Solution 30% 

 

 

2. COVID-19 Tech Solutions for Countries or Regions 
 

Award Criteria:  

The COVID-19 pandemic has forced governments, cities, localities and whole societies to seek 

effective solutions in the COVID-19 battle to include digital technologies to respond to the crisis. 

Navigating through these challenging times requires governments to adopt an open government 

approach and to use digital communication channels to provide reliable information on global 

and national COVID-19 developments. E-participation platforms can represent useful tools to 

engage with vulnerable groups online and to establish digital initiatives to collectively 

brainstorm for policy ideas to critical social and economic challenges. 

 

Effective public-private partnerships, through sharing technologies, expertise and tools, can 

support governments in restarting the economy and rebuilding societies. Developing countries, in 

particular, will need international cooperation and support in mitigating the crisis. Therefore, 

regional, national and local project-based collaborations with private sector companies, 

international organizations and other stakeholders are necessary. In the long-term, governments 

need to accelerate the implementation of innovative digital technologies such as AI-powered 



technology, blockchain, and drones. Investments in these technologies can tremendously support 

the future resilience of the health economy and the public services delivery. 

 

National and regional governments also work and coordinate with cities and help fund the 

delivery of not only urgently needed medical items, but also technologies and solutions deemed 

essential to fight and contain the spread of the SARS CoV-2 virus.  

 

This award will recognize countries or regions that demonstrate vision and leadership with 

regard to using digital tools to successfully respond to the COVID-19 crisis, including 

engagement with vulnerable groups as well as implementing innovative digital technologies to 

address not only short-term concerns, but also to grow the resilience of society against future 

health crises in collaboration with industry and other stakeholders.  

 

YOUR NOMINEES (limit two nominations per award category):  

Ministry of Education and Religious Affairs and Cisco Systems 

 
 

REASONS FOR NOMINATION (please justify why you think your candidate is qualified):  

 

In these unprecedented times of COVID-19, Greece’s Ministry of Education and Religious Affairs 

proceeded with temporary school closures, as part of the nation-wide lockdown measures, in order 

to slow the spread of the pandemic. More than 1,4 million students and 180,000 teachers, the vast 

majority of which were not familiar with the use of ICT in learning and teaching, were affected.  

 

Hence, the Ministry had to react fast, responding to the crisis with solutions that would facilitate 

the continuation of learning while at the same time, be reliable and user-friendly offering 

scalability to the country’s distinct educational groups and geography in its mountainous 

peninsular mainland and its many islands. 

 

Collaborating with Cisco, and selecting the Cisco Webex solution as the official platform, proved 

to be an extremely successful decision, as demonstrated in the unprecedented participation rates 

that rose exponentially reaching over 40.000 classes and 700.000 participations per day. Other 

success factors are depicted in the onboarding and training mechanisms, that although they were 

set in a very restricted time schedule, enabled fast enrolment and familiarity.  

 

What is more, the Ministry of Education and Religious Affairs has responded to the crisis bringing 

forward long awaited reforms for the development of digital skills, nurturing a positive mentality 

for the use of ICT in teaching and learning. 

 

 

SUPPORTING INFORMATION: Please send any supporting information to the address above, 

including information from candidate (i.e. excerpt from program description, web site print-out, 

press release, etc.) 

 

Please see the attached file. 

 


