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INCEPTION OF THE CENTER ‘2| sl

. Started on: June 14, 2020

. Partners: MOHFW, DGHS, A2i, ICT Division, BASIS & Synesis IT
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3. Centers: 3 Nos

4. Target population: Covid 19 Patients as declared by DGHS
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SERVICES PROVIDED BY COVID19 CENTER @2 S8, Wl
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OPERATION MODALITY OFHESERVICE @)2] Synesis T3

Operational Procedure:
1. Two shifts @am-9pm) by medical doctors & Health Information Officer
2. Outbound & Incoming calls management
3. Data management through a software system
4. Corona positive data provided by MIS, DGHS

Covid Patient Information Management System:
Contains over 3 lac+ patients in Database

Contains over 3 lac+ patients medical doctors follow up info
Contains patients medical assessment information records
Service Information

Medical Doctors Database

HIO Database
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COVID19 TELHHEALTH CENTREAT A GLANCE @)2] Synesis T3

. Total HR ~

A Lab- 04

A Doctors- 84

A HIO- 36

A Shift- 02 (9am-3pm, 3pm-9pm )
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SERVICE DELIVERY PROCESS MODEL ‘2| SMEES L
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SOCIAL IMPACT & STATISTICAL REPORTS
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