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PARKING 
PAYMENTS 
USING MIPERMIT

FAST FACTS

• Cardiff Council has deployed 
Chipside’s MiPermit in more 
than 90% of its car parks

• The Council provides parking 
services to the City’s residents, 
the wider metropolitan area 
(which includes a population of 
1.2 million) and visitors

• 20 million people visit Cardiff 
every year



CARDIFF COUNCIL MODERNISES 
PARKING PAYMENTS USING MIPERMIT 

Cardiff is the capital of Wales and a bustling metropolitan city of more than 350,000 people. Cardiff 
Council provides a full range of services to the City’s residents, the wider metropolitan area (which 
includes a population of 1.2 million) and 20 million annual visitors, with parking and traffic management 
a critical element of its remit.
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“WE’VE BEEN ABLE TO 
BRING OUR PARKING 
RIGHT UP TO DATE 
AND FUTURE PROOF IT 
FOR YEARS TO COME”



COST SAVINGS, REDUCED 
VANDALISM AND THEFT 

Before using MiPermit, the Council needed to 
manually collect cash from machines on a regular 
basis.  This was expensive and risky: cash collectors 
were a natural target for thieves, and this provided a 
duty of care issue for the council.  

“Importantly, MiPermit has helped us achieve 
a significant reduction in vandalism and theft 
from parking machines.  The amount of cash in 
each machine has reduced and the risk of theft 
decreased,” adds Matt.

The MiPermit solution has been widely adopted 
by residents of the city.  “Believe me if MiPermit 
was difficult to use, we would be the first to know,” 
comments Matt.  “The reality is we’ve had very few 
negative comments.”

MOVING AWAY FROM CASH ONLY PARKING

In recent years, a spate of thefts from parking machines carrying cash prompted a review of the use of 
cash in Cardiff’s car parks.  The short-term challenge was to improve security, but Cardiff Council also 
wanted to modernise how people pay for parking.  The old machines were not suited to installing card 
payments or accepting bank notes. 

Following a tender, the Council selected Chipside to provide a digital parking alternative, using the 
MiPermit platform.

“We had used Chipside’s parking systems software suite.  When we decided to look at an alternative to 
cash-only parking Chipside were always a strong consideration,” comments Helen Jenkins, Team Leader 
at Cardiff Council. “The MiPermit platform offered the flexibility to reflect the more cashless society we 
live in. It also had a track record of success, having been deployed by around half of the local councils in 
the UK.” 

The MiPermit solution offered information in both English and Welsh.  “The Welsh language has equal 
legal status in the country and, as anyone that has visited our beautiful country will know, all road signs, 
instructions and other information is provided in both languages.  Chipside provided fully translated 
Welsh language information within the MiPermit service,” continues Helen.

MiPermit was quickly rolled out to street pay and display parking areas across the city.  The deployment 
has since reached more than 90% of car parks.  

“We’ve been able to bring our parking right up to date and future proof it for years to come.  The roll 
out of cashless was smooth and efficient.  Chipside was also able to tweak MiPermit for our specific 
requirements and deliver a fully integrated system for parking management” comments Matt Harrison, 
Project Officer, at Cardiff Council. 
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“MIPERMIT ENABLES 
US TO STREAMLINE 
THE CITY’S PARKING; 
WE HAVE MORE 
ACCESS TO DATA, 
AND THIS IS 
THROWING OUT 
MORE INNOVATIVE 
IDEAS THAT WE 
ARE USING TO RE-
INVEST IN OUR CITY’S 
FUTURE.”



CHIPSIDE LTD

Unit 7 Callow Park 
Callow Hill, Brinkworth 
Wiltshire. SN15 5FD 

Phone +44 345 470 9009
Email contact@chipside.com
Web www.chipside.com
Twitter @CEO_Chipside
LinkedIn Chipside Limited

THE WALKING BUS 

The Council is always looking at innovation for easing traffic congestion, particularly around rush hour 
and school drop off and collection.  One school recently introduced a walking school bus in the Cardiff 
Bay area of the city.  Parents can use the MiPermit platform to book online for a time slot, which allows 
them to drop their children to a car park to join a fully supervised walking bus to school.  

Helen comments: “The walking school bus has helped reduce the volume of cars around local schools.  
The children are getting fresh air and exercise at the start and end of their school days.”
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USING MIPERMIT 
FOR THE FUTURE

The MiPermit digital solution is 
enabling the Council to integrate 
other areas of parking management, 
including enforcement, and the 
Council is currently looking at 
MiPermit for the provision of 
electronic visitor and resident 
permits, blue badge applications and 
establishing wider secure links to 
other Council services.

“Our goal is for MiPermit to provide 
live data for us to run smart parking 
centres,” says Helen.  “It’s part of 
our strategy to build Cardiff as a 
connected, smart city.  Overall, we 
are delighted that we opted to use 
MiPermit as it is enabling us to 
streamline the city’s parking, we 
have more access to data, and this is 
throwing out more innovative ideas 
that we are using to re-invest in our 
city’s future.”


