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One of the nation’s standout software 
development companies, Chipside won its first 
Queen’s Award for Enterprise (Innovation) last 
year in recognition for providing digital ticketing 
and permitting services to more than 160 local 
and regional government authorities throughout 
the UK. The award reflects the effort, ethos and 
investment of the company’s leadership team 
and workers, who are all fervently committed 
to delivering the best possible solutions to 
customers. 

Chipside’s dedicated software engineers partner 
with customers to provide local authorities with 
digital transformations that will increase efficiency 
and improve sustainability in towns and cities. 
The Chipside family is fully committed to these 
challenges and continually reinvests in its software 
suite. 

In recent years, the work of Chipside’s Innovation 
Lab has enabled the introduction of cutting-edge 
services like the MiPermit digital permit platform 
and back office notice processing. MiPermit cashless 
parking has grown substantially since launching in 
2007and is now used by more than three million 
people, right across the UK. Another notable 
Chipside innovation is Oppidatim, a smart city 
platform which makes it easy for local authorities to 
combine large datasets, such as traffic flow analysis, 

with real-time parking information. As well as 
helping to facilitate strategic decisions about traffic 
management, this highly effective platform has 
proven to be an integral aid for those tasked with 
building new parking facilities or developing new 
resident/visitor parking schemes.

A driving force since the company’s foundation 
in 2003, Chipside’s co-founder and Director of 
Innovation Lab, Richy Clements, has helped to firmly 
establish Chipside in the world of parking and traffic 
management technology. A champion of generating 
new ideas and engendering improvements to 
existing products and services, Richy has played a 
fundamental role in constructing the technologies 

that have bestowed numerous towns and cities with 
a successful, well connected future. 

Chipside’s CEO, Paul Moorby OBE, is extremely 
proud to have received The Queens Award for 
Innovation. “It is a fantastic achievement for our 
company”, he says, “and welcome recognition for the 
hard work and results I have seen from Richy and the 
rest of my team.”
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As Scotland’s largest 
independent contract 
catering and support 
services company, 
ENTIER provides 
first-class catering, 
housekeeping, 
maintenance and 
hospitality services to the oil and gas, education 
and business sectors, as well as high-quality 
catering for corporate events, private functions 
and weddings. 

Chipside’s dedicated software engineers partner 
with customers to provide local authorities with 
digital transformations that will increase efficiency 
and improve sustainability in towns and cities. 
The Chipside family is fully committed to these 
challenges and continually reinvests in its software 
suite. 

Founded in September 2008, Entier has grown, in 
both the domestic and international marketplaces, 
to generate a turnover in excess of £60m. It operates 
on 44 offshore units across 24 different countries, 
with operational bases globally and manned offices 
in Aberdeen, Houston, Perth (Australia), Trinidad & 
Tobago and the Kingdom of Saudi Arabia. 

Having established itself as the catering company 

to beat locally, Entier’s 
clear vision for strategic 
international growth - 
against a backdrop of 
significant downturn in 
North Sea Operations 
- has been built on a
credible business base 
with international operations now representing over 
50% of its overall business. 

One of the company’s founding principles is to 
ensure a beneficial impact for the local communities 
in which its teams work. Relations with strategic 
suppliers, partners and contractors have played 
a key role in Entier’s growth both locally and 
internationally. Taking a different approach to each 
market, the firm establishes strategic partnerships to 
provide it with the best quality local food products, 
as well as local labour, which is innovative in its 
sector. This has enabled Entier to “Think Global and 
Act Local”, an approach which is respected by clients 
and sets it apart from competitors. Along with being 
critical to the company’s success, working with local 
suppliers in local communities has helped establish 
Entier as “The Local, Global Food Family”. 

The organisation’s strong customer relationships 
have proven, time and again, that it delivers 

consistently high quality products and service. A 
retention of business figure of more than 90% backs 
this up. Moreover, a significant proportion of growth 
has come from clients that have awarded Entier a 
contract in part, which has subsequently led - either 
directly or through a tender process - to further 
business based on performance. 

Entier believes strongly that - as a service 
company - people are integral and key to its success. 
The  Queen’s Awards for Enterprise represents the 
collective efforts of the people within the company, 
which is truly honored to have achieved such a 
distinct level of recognition.

ENTIER LTD
The Olive House, Endeavour Drive, Arnhall Business 
Park, Westhill, Aberdeenshire, AB32 6UF 
Tel: +44 (0)1224 356 040 • morven.mclean@entier-
services.com • www.entier-services.com

Entier Ltd

Peter Bruce Chief Executive Officer Entier crew on board one of our vessels.


