
Reclaim the messaging experience with

WhatsApp Business 
Solution and 
CEQUENS Chat

http://www.cequens.com
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WhatsApp Business Solution

Engage with 2 billion 
customers worldwide
Scale up your business communication and connect with 
customers on the world’s most popular messaging app.

http://www.cequens.com
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Use Cases

A whole new experience 
for you and your customers

Now you can connect with various personas over their favorite 
channel and elevate your customer communication experience, 
using a simple, user-friendly interface that takes your business 
communication to the next level.

Notifications
Enrich your messaging experience through 
automated messages and notifications, 
automated responses, delivery confirmation 
alerts, and booking appointments.

Customer Support
Empower your sales and support teams 
to instantly respond to service support 
inquiries and answer frequently asked 
questions.

Thank you.

When should i expect it 
to arrive?

Tomorrow morning.

Hello Anna. Your order has 
been shipped.

Hello. I need to upgrade my 
subscription please.

Thank you.

Welcome to Customer Care.

Your account had been 
upgraded.

http://www.cequens.com
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Template Messages
• Messages are initiated by businesses and  
 can be sent to customers at any time.

• Messages can be used to send reminders,  
 delivery notifications, two-factor  
 authentication codes, etc.

Customer Care Messages
• Conversations are initiated by customers  
 and can be sent within 24 hours.

• Messages can be used to send private  
 messages and respond to service  
 support inquiries.

Messages showcase users’ information and can be sent in 
multiple languages based on your customers’ destination.

Session vs. Template Messages

Two ways you can make use of 
WhatsApp Business APIs

http://www.cequens.com
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Get the full benefit 

Scalable, Secure 
Messaging
Ensure the security of your 
conversations while chatting 
with your customers. Send 
and receive any messages 
using WhatsApp’s end-to-end 
encryption feature.

Exclusive Business 
Profile
Create a business profile 
and add your own details to 
ensure the credibility of your 
business and attain more 
brand exposure, e.g. address, 
business description, email 
address, and website.

Multilingual Support
CEQUENS communication 
experts can help you 
use your local dialects to 
design scenarios and build 
conversations in both English 
and Arabic languages - based 
on your dedication.

Personalized Experience
Delight your customers with a 
conversational communication 
solution that is specially 
designed to elevate your 
business messaging  
experience and increase  
your conversation rates.

http://www.cequens.com
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Introducing CEQUENS Chat

Conversation platform 
for all your business 
needs

http://www.cequens.com
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CEQUENS Chat 

One Platform. Multi-channel 
conversations.

A simple and powerful conversation platform 
dedicated towards business messaging.

Through CEQUENS Chat, you can reach your customers through WhatsApp and 

other chat apps, oversee incoming conversations, and incorporate chatbots to 

streamline all conversations. 

Track and Manage Conversations through One Interface

Customer Support 
Portal

Track, manage, and respond 
to incoming customer 
conversations.

Multi-channel 
Integration

Integrate and engage with 
customers on WhatsApp, 
Facebook Messenger, SMS, 

and more.

Chatbot

Craft unique and personalized 
conversations by integrating 
a chatbot into your business 

messaging.

http://www.cequens.com
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CEQUENS Chatbot

A simple and unique 
chatbot solution for 
your everyday business 
communication needs.

http://www.cequens.com
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Our chatbot was designed using the the latest AI 
and NLP technologies.

Allowing you to bring your brand to life and seamlessly engage with your customers 

anywhere, anytime. 

Rule-Based Chatbot

Discover how our product can 
convert your problems into 
successful use cases through 
rule-based scenarios and 
predefined workflows.

SMS Channels

Enhance engagement through 
our omnichannel platform and 
personalized bots that support 
SMS and Voice gateways.

Multi-Language Support

Choose a bot that speaks your 
language, appeals to your 
audience, and supports your 

business objectives.

Flexible Deployment

Select the most suitable 
deployment depending on 
your business model and 

needs, whether on-cloud or on-
premise.

Cognitive Services

Enrich and improve the 
communication and 

engagement experience with 
your customers using the latest 
AI and NLP technologies.

Flexible Technology 
Stack

Experience a novel chatbot 
that is powered with flexible 
technology and integrates with 
the communication channel of 

your choice.

CEQUENS Chatbot  

Bring your brand to life with 
digitalized human interactions

http://www.cequens.com
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How we can help

We’re the communication experts you can count on.

MEA-Centric with Global Reach
As a global communication solutions provider 
with boots on the ground across the MEA region, 
we’ve helped many businesses scale up their 
customer engagement rates.

Tailored Communication Solutions
Our Technical Consultants will work closely with 
you to build and design a solution that fits your 
business needs.

End-To-End Solution Offerings
CEQUENS takes pride in growing its portfolio 
to offer a single front door to all customer 
communication needs.

Tiered Pricing Packages
Our tailored pricing packages are assembled to 
suit various business needs, with no setup costs.

http://www.cequens.com
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Conversational 
solutions created 
just for your business 

WhatsApp Business Bundle

What is it?
WhatsApp Business API that you can integrate into your system, database, chatbot, and 
agent console.

What you get?
With WhatsApp Business API, you will get complimentary free access to CEQUENS Chat, 
where you will be able to oversee and track incoming and outgoing conversations on 
WhatsApp, i.e. a fully-fledged customer support portal.

WhatsApp Chatbot Bundle

What is it? 
WhatsApp Business API integrated 
into your own system plus CEQUENS 
chatbot, designed and built 
specifically for your system.

What you get?
With this bundle, you will get a 
chatbot solution created specifically 
for your business, built and integrated 
on WhatsApp messaging channel. 

Customized Bundle

What is it? 
A customized solution designed 
specifically for your business. Our 
technical consultants will understand 
your needs and pain points and offer 
the technically viable options to suit 
your business. 

What you get?
A cost-effective and tailor-made 
solution. 

http://www.cequens.com
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United Arab Emirates Kingdom of Saudi Arabia

Egypt

Pakistan

Kuwait

United Kingdom

Jordan

Boots on ground

http://www.cequens.com
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hello@cequens.com
www.cequens.com

Contact our Sales Team for more information 
about our capabilities and solutions.

cequens.com/contact-us
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