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Application for WITSA Innovative eHealth Solution Award 
 
Organization name: Lifetrack Medical Systems 
Organization address: One World Place, 1007, 32nd St, Taguig, 1634 Metro Manila, Philippines 
Organization website: lifetrackmed.com 
Award Category: Innovative eHealth Solution 
Country: Philippines 
Contact Person: Miguel Legarda 
Contact Person Email: miguel.legarda@lifetrackmed.com 
Contact Person Designation: Chief of Staff 
Supporting documents: Link  
 
 
Impact, Potential, and Scalability of Lifetrack 
According to the WHO, two thirds of the world do not have access to diagnostic imaging. The 
lack in medical imaging is exacerbated by inequality rampant in developing nations. Lifetrack 
aims to address the shortfall in affordable, accessible diagnostic imaging driven by rising 
demand in high-growth emerging markets. The shortfall is driven by 3 key issues:  
 
1. Emerging markets have a shortage of trained radiologists. Countries in SE Asia have only 
0.8-1 radiologist per hundred thousand people, 10x less radiologists compared to advanced 
markets like the US. 
2. Traditional radiology software is engineered for price points and technology infrastructure 
in advanced markets. For emerging markets, the cost hurdle is very high due to their 
bandwidth and hardware requirements.  
3. Radiologists tend to cluster in major cities at large hospitals, meaning many patients are 
challenged by cost and location to access vital diagnosis for urgent cases such as strokes or 
treatable illnesses such as tuberculosis. 
 
Lifetrack addresses these challenges through a distributed radiology model that supports 
diagnostic healthcare in emerging markets at a fraction of the cost. Our architecture provides 
rapid access of diagnostic images in remote areas, using consumer DSL or even 4G. Lifetrack 
also enables affordable adoption in emerging market environments, offering up to 10x 
savings in upfront setup costs. All these contribute to the effortless scalability of Lifetrack 
thereby increasing access to affordable medical imaging. This in turn becomes key in 
improving overall health outcomes for populations in the developing world, leading to earlier 
screening of cancer, less invasive procedures later on, and savings for the healthcare system 
as well as longer, healthier lives for people while also rebalancing inequalities. 
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Key Value Adding Milestones 
- Won Financial Times/IFC Transformational Business Overall Award for Disruptive 
Technologies [Q3-2018] 
- Surpassed 1.5 million patient studies diagnosed across 13 different countries [Q4-2019] 
- Recognized by CB Insights on inaugural Digital Health 150: The Digital Health Startups 
Redefining the Healthcare Industry [Q4-2019] 
- Successfully launched India to UK NHS teleradiology outsourcing corridor [Q1-2020] 
- Successfully integrated AI capabilities with 8 deep learning partners [Q2-2020] 
- Supported expansion of anchor client from 3 to 72 clinics in the Philippines [Q2-2020] 
- Partnered with a Provincial Government in the Philippines to provide CT-based remote 
triaging for COVID-19 (Featured on ANC) [Q2-2020]  
 
 
 


