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Global Impact / Potential 
 

Digital Bangladesh is the Philosophy of Revolution 

Following the SDG goals and keeping the full potential of the youths of the country in sight, the 
Government of Bangladesh has announced 'Vision 2021' to achieve the status of a middle-income 
economy by 2030. As part of the revolution that began in 2010 with the goal of building a digital 
Bangladesh, the proliferation of the Internet, the availability of computer, smartphone and 
accessory technologies and nationwide technology-based training activities are making Bangladesh 
a role model in the global competitive technology-driven economy. Over the last decade 
Bangladesh has experienced a large-scale digitalization’s across different sectors. New breed of 
techno-entrepreneurs who are otherwise known as startups, are taking over the digital revolutions, 
as they are continuously looking to adopt digital solutions to their everyday needs and, also looking 
to serve the global crowed with their innovation. 

Figure 1.1: Objective of Bangladesh Hi-Tech Park Authority 
 
Bangladesh Hi-Tech Park Authority started its journey in 2010 with the aim to bring economic 
prosperity to the country through developing appropriate frustules and favorable policies to 
support entrepreneurs and investors to stay ahead in adopting the 4IR. With gradual development 
of high-tech and software technology parks, IT incubation and training centers, specialized 
laboratories across the country the youth of the country now have access to information technology 
research focusing on emerging technology. The entire ecosystem is driving towards the 
implementation of Digital Bangladesh, creating a stream of technology-based employments and 
decentralizing infrastructure and local employments by promoting entrepreneurship. 
 
 
 



Make Here, Sell Everywhere <> Phylosophy Vs Achievemtns: 
 
Bangladesh Hi-Tech Park Authority is working to establish 39 Hi-Tech Parks and Software Technology Parks 
and 64 IT training and incubation centers across Bangladesh. Among which 8 hi-tech parks and software 
technology parks are already in business with 8 IT Training and Incubation Centers are going to be operational 
by the year 2021. Construction of the 31 Hi-Tech Parks and Software Technology Parks and 56 IT Trainings 
and Incubation centers are ongoing. With more than 143+ startups and 160+ investors in hardware, software 
and biotech sector, Bangladesh Hi-Tech Park Authority has generated over 21,000 employments in just four 
years. 

Figure 1.2: Companies associated with the Bangladesh Hi-Tech Park Infrustructure Ecosystem 
 
 
Thriving Startup Ecosystem Adding to the Country’s Economic Prosperity: 
 
According to a study done by the Progressive Policy Research Company, startups create more than 
3 million jobs each year and remains at 3 trillion in market value. In the local context, these 
enterprises can contribute to the domestic economic momentum by creating more jobs through 
their innovation, playing an important role in changing the local economy and education system.  
For a developing country like Bangladesh, this unique approach of the entrepreneurship ecosystem 
is going to develop of a culture of digital adoptions in every aspect of life, which will contribute to 
the country’s vision to become a middle-income country. 
 
 
 



Bangladesh is slowly making its presence felt across the Asian belt, driven by its population of 164 
million who are mainly from the median age of around 27.9 years. Investments across the country 
have almost quadrupled over the last decade, with more than 102 million people now having access 
to the internet and 94 million successful mobile internet penetration. A staggering 62% of the 
young population are now quickly adapting to new technology, opening up to new ideas and 
exploring new avenues of improvement, thus, bolstering the entrepreneurship ecosystem, which 
has since drawn over USD 200 millionfrom international investments from big-name corporate 
investors and venture capitals, investing in industries like FinTech, Logistics, and Mobility over the 
last four years. The middle class is also growing at a strong 10% per annum and expected to reach 34 
million by 2025. More than 1200+ active Startups now generate 1.5 million+ employment – who 
are also the active consumers of products and services made by startups, as part of the country’s 
everyday life. These are strong signs which indicate that Bangladesh is perfectly placed to become 
an important crown jewel in the Asian Sub-continent, propelled by more and more young people 
who are willing to take risks and push for greater innovation. 
 

 
Figure 1.3: Startups in Bangladesh: At a Glance 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Scalability 
 
Training Infrastructures to Foster Growth in the Hi-tech Sector: 
 
Bangladesh has been riding the growth waves in the last two-and-a-half decades with spectacular 
results - exports grew six folds and GDP quadrupled.  This growth is rooted largely in Bangladesh’s 
abundant supply of inexpensive labor, improving investor confidence, and in successful government 
policies that promote macroeconomic stability and growth. The Government is giving special 
emphasis on the skill up activities to keep the growth in the ICT sector. 
 
Considering the growing demand in the IT industry in coming years, Bangladesh Hi-Tech Park 
Authority has planned to provide training to 60,000 youths by 2025 and 100,000 by 2030. Already 
over 36000 thousand youths have been trained on basic and advance level ICT domains such as 
Artificial Intellgence, Block Chain, Machiene Learning, IoT Integration etc. Apart from that, to ensure 
the trainings are on international standard, Bangladesh Hi-Tech Park Authority has partnered with 
with global companies to provide the trainings.  
 
To accelerate the development of the country by utilizing the immense potential of the trillion-
dollar ICT sector in the world market, the government has set a target of 5 billion in export revenue 
from the ICT sector and employment of 2 million people by the year 2030. to achieve this target, 
Bangladesh Hi-Tech Park Authority is working on providing support on policy, technology adoption, 
and infrustructtural support to continue skill-up activities for the youths of the country. 
 

 
 
Figure 1.4: Training activities to skillup the youths 
 
Connecting Infrastructures to Develop Decentralized Entrepreneurial Culture: 
 
The startup ecosystem which mainly formed around Dhaka and Chattogram has been growing on 
the back of sectors like IT, e-commerce and digital marketing. Gradually, the focus has been shifted 
to ride-sharing and logistics due to the rising consumer demand as well as recent investments 
received by industry players: Pathao (US$12 Mn from Go-Jek), Shohoz (US$15 Mn from Golden Gate 
Ventures), Deligram (US$2 Mn from Skycatcher). Fintech company bKash, with an active user base 
of 31 Mn and investment from Ant Financial, is changing Bangladesh’s mobile financial sector and 
encouraging new entrants. Driven by the recent shifts in technology and business processes the 
demand for online courses is growing — giving rise to Edutech startups. 



 
But beyond these cities, entrepreneurial culture is not that vibrant and result oriented. In an effort 
in finding the root cause, Bangladesh Hi-Tech Park Authority has conducted a study on 100 startups 
located across the country and has come up with challenges as follows: 
 
- High Office Cost: Nine out of the ten startups identified the high cost of having an office to 

run their operation as a major challenge 
- Growing utility cost: Founders have also pointed out the increasing cost of the utilities that 

creates a barrier into their regular cash flow in the early stage 
- Little to no mentoring and incubation support beyond Dhaka and Chittagong: Startups 

formed in Dhaka and Chittagong gets priority from the hubs created by different incubators 
and venture capitals and other private sources. But beyond these cities having a call of 
mentorship or incubation barely take place. As there are no hubs those can work as a mutual 
place for the founders and mentors to establish a relationship 

- Lack of entrepreneurial culture: As the support functions are not available, the 
entrepreneurial culture beyond the city areas have not been developed. As a result, a large 
chunk of youths is not able to utilize their full technological potentials. 

- National startup programs are too competitive for local startups to make a place: Most of 
the startup’s competitions are organized nationally, where local level entrepreneurs coming 
up with local solutions hardly make a place. As a result, entrepreneurs in the regional level 
are not having enough room to be mature and compete nationally. 

Figure 1.5: District level incubation centers 
 
Realizing the potentials, Bangladesh Hi-Tech Park Authority is building 39 Hi-Tech Parks around 
the country and 64 Sheikh Kamal IT Training and Incubation Centers across the nation with 
infrastructures to support entrepreneurs to work and grow their ideas. These centers will be 
built on principles of the modern incubation methods, connecting with accelerators, venturer 
capitalists, mentors, and partnership opportunities with global companies to take local startups 
to the next level. Along with the infrastructures Bangladesh Hi-Tech Park Authority has also 
introduced soft skill support programs, industry-academia-government partnership programs 
to develop a culture of entrepreneurship among the youths and digital incubation centers to 
connect aspiring entrepreneurs from the very beginning of their ideation stage. 

 

Sheikh Kamal IT Training & Incubation Center (District Level 8IT Project)

Barishal Magura Natore Netrokona

Rangpur ChattogramCumilla Sylhet



Entrepreneurship Development by developing Government – Academia – Industry Partnership 
 
Bangladesh Hi-Tech Park Authority is working to build bridges between universities and industries 
with a focus to foster innovation and entrepreneurial culture among the students. And for the first 
time in Bangladesh, a university-based IT incubator cum training center has been set up to create 
research and training opportunities and develop industry-academia-government collaboration. 
 
Bangladesh Hi-Tech Park Authority is building two incubators in the initial level. Development of the 
Sheikh Kamal IT Business Incubator in Chittagong University of Engineering and Technology and 
Sheikh Kamal IT Incubation and Training Center in Khulna University of Engineering and Technology 
are almost completed. The presence of these incubators on the campus has already created 
opportunities for student-teacher research and commercialization of researched knowledge 
through specialized workshops on various topics related to the Fourth Revolution, as well as the 
establishment of various startups by university students using researched knowledge. At the same 
time, foreign tech companies are showing interested in opening R&D centers in these incubators. 
Bangladesh Hi-Tech Park Authority has already signed an MoU with Huawei to create research and 
commercialization opportunities at the Incubator cum Training Center. 
 

 
Figure 1.6: Incubation centers at the center of entrepreneur development and innovation culture 
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Development of ‘Micro Level Mentors’ by grooming University Teachers 
 
Creating a skilled mentor pool is one of the most important necessity to establish a sustainable 
startup culture and ecosystem in Bangladesh. Although there are some mentoring activities 
available mostly in Dhaka and Chittagong, but there are almost no district-upazila based 
arrangements. As a result, most of the startups coming from the regional level (district-upazilla 
level) fall short of seeing the face of success in the absence of proper mentorship.  
 
For the first time, the Bangladesh Hi-Tech Park Authority has organized, a four-day long Mentor 
Development Camp (MDC) where 20 university level teachers from 20 public universities were 
groomed to become mentors for the students. The Mentor Development Camp has already played 
an important role in creating a sustainable startup ecosystem by transforming university teachers 
into microlevel mentors. In last four months Bangladesh Hi-Tech Park Authority has connected 100+ 
ideas and provided guidance to further develop to transform the ideas into real ventures. 
 
 
 
 
 
 
 
Figure 1.6: Participants in the mentor development camp 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MDC Resource Person: Bicky Russel, Head of 
Operation, Google Next Billion Initiative 

MDC Resource Person: 
- Shabnaz Rashid Diya, Head of Public Policy, 

Facebook Bangladesh 
- Jordy Forni, Director, Facebook Asia Pacific 

 

Participants in the Mentor Development Camp 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MDC Resource Person: Mashroor Hossain, Channel 
Resource Person, Microsoft Bangladesh 

MDC Resource Person: Barrister Shah Ali Forhad, 
Special Assistant to the PM 

MDC Resource Person: Sonia Basir Kabir, CEO and 
Founder, SBK Foundation 

MDC Resource Person: Rahat Ahmed, CEO & Founding 
Partner, Anchorless Bangladesh 

Honorable State Minister, Mr. Zuniad Ahmed Palak, MP in the Mentor Development Camp 



Developing Entrepreneur Supply-Chain: 

Startup Idea Pitching: Bangladesh Hi-Tech Park Authority has taken initiative to build startup 
cultures at the regional level by organizing focused startup competitions only for the regions. So 
far, in the first Startup Idea Pitching Program, Bangladesh Hi-Tech Park Authority has connected 
2000+ startups from 5 regions (Rajshahi, Jessore, Khulna, Chittagong and Sylhet) from which 143 
startups have already received free space, utilities in the parks located in those cities. Along with 
infrastructure support, these startups are also going to receive one year long dedicated mentoring 
support, curated communications with the potential VCs. So, then they can graduate as a 
sustainable business within one year timeline and make room for the next batch. 
 
Keeping the culture development in mind, Bangladesh Hi-Tech Park Authority is working to provide 
skill-up, grooming, and mentoring support to the rest of the startups from the idea pitching to 
become ready for the next intake. This will allow Bangladesh Hi-Tech Park Authority to have region 
basis potential list of entrepreneurs and can plan supporting programs in years to come. 
 

Unibator (University based Incubator): 
According to the Data of Bangladesh Bureau 
of Statistics, about one million (10 Lac) 
students enter the job market every year 
after graduation. As per the graduation rule, all 
graduating students must submit at least one 
thesis or similar academic project to be eligible 
for the completion of the graduation. But in 
almost all cases, these projects or concepts / 
theories or ideas remain confined to the report 
with no practical use of the ideas. As a result, 
students tend to choose repeated topics, 
performing a copy paste, rather than working on 
working on new concepts or innovative ideas. 
 
Through UNIBATOR program, Bangladesh Hi-
Tech Park Authority (BHTPA) hopes to bring a 

change in the thinking process of our educational institutions and upcoming graduate level students 
regarding the thesis / academic projects. The name UNIBATOR has been derived from the statement, 
‘University Incubator’ that will be connecting graduating level students to guide them to pick up topics to 
find solutions of the national challenges. So far in the first phase of the Unibator Program,  



 
 

 



Continued Commitment on Culture Development: 
 
Bangladesh Hi-Tech Park Authority has taken Initiatives to keep the ongoing projects continued 
under Digital Entrepreneurship and ecosystem development project. Under this project, BHTPA will 
develop 200 mentors, 5000 entrepreneurs and 3000 more trainings to continue leading the change 
in the culture and adoption of entrepreneurship. 
 
Apart from that, to bring in the global perspective into skill development, policy support and 
stregthening nation entrepreneurial ecosystem, Bangladesh Hi-Tech Park Authority is in the process 
to develop strategic cooperation with National University of Singapore, UNDP Bangladesh and 
International Association of Science Parks (IASP). 
 

 
 
Figure 1.7: Upcoming Infrustrucral Projects and Partnerships 
 

 
 
Figure 1.8: Strategy meeting with National University of Singapore 
 
 



Innovative Features / Functionalities / Impact / Sustainability 
 
Over the past decade, Bangladesh has seen rapid growth in most of the indicators in human and 
social development, starting with the economy. The Digital Bangladesh Revolution, launched in 
2006 with the government's goal of achieving "Vision 2021", is already becoming a reality. Through 
the spread of information technology, the Bangladesh Hi-Tech Park Authority is playing a significant 
role in the development of ICT Sector. As per the 8th Five-Year Plan, the ICT sector has generated 1 
billion in export earnings and employed 500,000 people, contributing 0.8% to GDP. Along with a 
chnaging dymaics of local and global manufacturing ecosystem, Bangladesh is also excelling as the 
second largest freelance IT service provider in the world. 
 
To accelerate the development of the country by utilizing the immense potential of the trillion-
dollar ICT sector in the world market, the Election Manifesto-2018 has set a target of 5 billion in 
export revenue from the ICT sector and employment of 2 million people by 2030. Bangladesh Hi-
Tech Park Authority is playing a crucial role by developing infrustructures, taking industry friendly 
policy initiatives, cultural shifts in the stratup ecosystem development and developing a meaningful 
industry-academia and government partnership. 
 
Bangladesh Hi-Tech Park Authority has already successfully completed 5 infrastructure projects and 
over a dozen capacity building programs. In addition to that, eight more infrustrucral projects and 
local and global programs are underway. All these activities are having an unprecedented impact 
on the country's hi-tech ecosystem which are highlighted below: 
 

- Bangladesh Hitech Park Authority's infrastructure construction is now building local 
ecosystems that is playing a significant role in creating new jobs through the expansion of 
information technology, creating skilled human resources based on technology, and 
increasing the capacity of IT / ITES companies, R&D Centers, and startups. 

- For the first time in the country, a university-based IT incubator and training center is being 
set up which has created opportunities for research and training by building bridges 
between universities and industrial establishments. This is going to be a milestone and will 
play a maor role in outlining the future coorperation between academia-industry-
government partnership. 

- Along with infrastructure development Bangladesh Hi-Tech Park Authoriuty is also focusing 
on initiating support fuctions to meet the supply chain of the skilled huma resoueces. As a 
part of the overall plan, BHTPA has taken the initiative to convert microlevel mentors with 
the help of university teachers. Which is playing an important role in connecting potential 
entrepreneurs with mainstream incubation. Bangladesh Hi-Tech Park Authority is already 
working on a database of more than 1000 startup organizations through 5 startup ideas 
pitching in 5 districts and is working to build capacity with technology-based training, 
mentoring and incubation support for the rest of the startups 

- For the first time in the history of Bangladesh, the ‘University Based Incubator - Unibator’ 
program is developing thematic assignments based on various national issues as startups 
and the Bangladesh Hi-Tech Park Authority is working to create regional entrepreneurs. 
Under this ongoing program, more than 6000 startups from all over the country have already 
joined the Unibator program which has ushered in a new era in the education system of the 
country. 

 
 
 



Success Stories / Impact: 
 
Chaldal.Com<> Creating Jobs Nationwide: 
 
Bangladesh's first online based grocery shop 'chaldal.com’. The company made its debut in 2013, is 
now covering four divisions and employed more than 1000 people. Bangladesh Hi-Tech Park 
Authority has played big role behind the expansion of Chaldal. The company enjoyed free space at 
the Janata Software Technology Park in Dhaka as well as at the Sheikh Hasina Software Technology 
Park in Jessore along with rebate on income tax and utilities. Chaldal.com is also planning to expand 
to Chittagong and Barishal in the Bangladesh Hi-Tech Park Authority space and create additonal 600 
jobs in those areas. With the continuous growth, Chaldal has recently signed up in the stock market 
as one of the top tech companies in the country with a paid-up capital of BDT 50 million. 

 
Fleet Bangladesh Providing Services to 80 Countries: 
 
Hailing from the Rajshahi Division, Fleet Bangladesh is providing back-office support to more than 
60 foreign companies based in America and Europe with various services including call center, 
virtual reality, AI, IoT.  Established in 2019, in the Sheikh Kamal Incubation and Training Center in 
Rajshahi under the Bangladesh Hi-Tech Park Authority, Fleet Bangladesh initially started with only 
four employees. The faciltiies such as free space and utility for the startups in the incubation center 
under BHTPA has helped them to find their business sustainability. Now as they have moved to 
sustainability, the company has rented space in the incubation center and created emloyement 
opportunity for 500+ youths. The company is now planning to expand to Dhaka and are in the 
process of create employement opportunies for 400 more. 
 

Fleet Bangladesh Team in front of Sheikh Kamal IT Incubator & Training Center, Rajshahi 



Transofrmed Skill Development Programs to Meet the Global Needs:  
 

Technology encompasses a 
huge body of knowledge 
and tools that ease the use 
of economic resources as a 
way to produce goods and 
services efficiently and 
innovatively. Realizing the 
potential of a technically 
sound nation, Bangladesh 
has already invested hevily 
in the skill development 
programs. As a apart of this 
process and to focus on the 
emerging technolgiies 
Bangladesh Hi-Tech Park 
Authoruty has partnered 
with Microsoft Bangladesh 
to skillup 5000 youths on 
Microsoft Cloud 

Technologies. These trainings have been provided online and in just 4 months, the target has been 
achieved. Based on this success, Bangladesh Hi-Tech Park Authority is now planning organize 
training programs in partnership with Oracle and IEEE with a focus to train another 10,000 on oracle 
based platfoms with cirtifications in line with the global skill requirements. 

Mentoring Sessions to Balance the Knowladge Gaps Among Startups: 

The advantages of 
mentorship extend well 
beyond the immediate 
mentor-mentee 
relationship, too. A 
strong mentorship 
network makes for a 
stronger global startup 
community. Sharing 
knowledge is a major 
part of this. As 
mentorship increases, 
more startups will 
launch with access to 
knowledge and 
expertise that the 
startups of earlier 
generations lacked. This makes for a better-informed startup community and one that is less likely 
to make the mistakes of those that came before. Apart from the Startups undergoing the mentoring 
programs have 63% (according to Lightcastle Bangladesh) more chnaces to attain sustainability in 
their business resulting in greated success. 



Bangladesh Hi-Tech Park Authority has already iniated mentioring sessions for all the startups 
currently enjoying infrustrucral supports from in various hi-tech park and software technology parks 
located across the country. The idea of these mentoring session is to help startups beyond the city 
areas skillup and reduce knoewladge gaps. Throgh the sessions, BHTPA has already connected 200 
founders and co-founders in the same network which will also allow them to practice networking 
and sharing and in many cases develop business supply-chain wthin the network. 

Digital Inclusion and Vision 2030: 

Bangladesh’s hi-tech industry is gaming forward on the back of steady economic indicators that 
signal rising per capita income, a surging young-consumer market indicative of future demand for 
tech products and services, and favorable policies that paved the ground for local and international 
players to explore the market. The emerging startup ecosystem has also been playing an 
instrumental role in channeling FDIs to industries like FinTech, Logistics, and Mobility since 2016. 
The ongoing government initiatives in building capacities to sustain investments and 
entreprenurship are portraying a positive future in the growth drivers for the hi-tech industry.  By 
2030, our economy will be at the centre-stage of the regional economy of Asia. Local Supply Chain 
and Global Value Chain will play an important role in regional and sub- regional communication and 
connectivity. As tapping the young population and enabling them with appropriate infrastructures 
and support fucntions to engage in the hi-tech activities will play a vital role in growing the ICT 
sector. The government targets to achieve 5 billion in export revenue and employment of 2 million 
people by the year 2030 which will have an estimated 20% or more impact on the GDP. 

In line with this vision and to accelerate the development of the country by utilizing the immense 
potential of the trillion-dollar ICT sector in the world market, Bangladesh Hi-Tech Park Authority is 
working on providing full support on policy, technology adoption, employee skill-up facilities 
throughout their investment journey in the Hi-Tech ecosystem. 

 


