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REASONS FOR NOMINATION 

It is quite obvious to see that the needs of digital technology and usage of technical tools in higher 

education in Myanmar is directly proportional for the quality education given to ensure the 

graduated students are able to meet the industrial demands. Myanmar is still under developing 

country and the budget allocation in education compared to its GDP is still irrelevant. The chosen 

company for this award has been quite contributing to the needs of our education, bridging the 

gap of digital technology in solving the paper works and enhancing the quality education for 

students. There are many reasons to support this argument, in which here are key factors to 

highlight its worthy to title award.  
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1. OUR MYANMAR’S PROFILE 
       
 
 
 Formally known as Burma, we are Myanmar, Located in Southeast Asia and 

We have neighboring countries like India, China, Thailand, Laos according to our 

geographical area. Over 50 million people are living on our land and Agriculture 

and Livestock are remarked as our main 

businesses to promote the country’s GDP. 

Myanmar has various diverse and ethnic 

groups with different territories including 

beautiful landscapes. We regarded Yangon as the 

commercial city, where famous pagoda-like 

SHWEDAGON, Historical compounds, and many businesses & companies located. As everyone 

knows, Myanmar is previously known for historical place and Buddhism 

country so we have hidden gems place like MRAUK-U, BAGAN, which 

attracts tourist as historical places every year for country’s carbon-less 

income. We, Myanmar, own a beautiful coastal area and much green 

space where the community development projects are beginning.  
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2. Our Company Profile 

     Blue Ocean Operating Management (BOOM) Co., Ltd. is the fastest and largest growing ICT 

company in Myanmar and has the vision to become a pioneer in providing the best user experience 

in customer support services in the Myanmar. BOOM is an innovative service provider with hands-

on experience of Call Center/ Contact Center support with Omni digital channels. Blue 

Ocean Operating Management is one of the subsidiaries companies under the holding company 

of Blue Ocean Investment, operating in contact center business with omini channel for B2B, B2C 

and B2G. The group has been diversifying innovative digital businesses into many digital sectors 

including payment aggregation gateway, BPO, healthcare, education, ecommerce and 

digital valued added services. 
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A Message from Blue Ocean Operating Management 

 

Dear Sir/Madam,  

        Thanks for having and offering the opportunity to apply for e-Education & Learning Award 

(Private Sector by WITSA organization. First and foremost, I would like to take this opportunity to 

express our heartiest thanks to award committee and Myanmar Computer Industry Association 

(MCIA).The COVID 19 crisis – with the shrinkage of economic development due to the introduction 

of newly restrictive measures, the collapse of many sectors that are purely dependent on the 

mobility of white collar, and an unexpected demand for online learning, tele-healthcare services 

and remoted working cultures – has led to an immediate public attention and response of 

readiness on internet technology.  

      Governments and business leaders in South East Asia countries have introduced in noticeably 

immediate measures to provide financial support to the segments of the population most affected 

by the crisis especially those under the poverty lines. It is also expected to be another underlying 

source of accelerating infrastructural transformations that were earlier under way, driven by 

digitalization and internet technologies, the inventions of new technologies and artificial 

intelligence applications, the reform of global supply chains, the move towards more sustainable 

and environmental energy consumption solutions, and the shift towards green sources of carbon 

energy. 

        We, Blue Ocean Operating Management, has even impacted the so-called business 

challenges in changes of adoption the new technologies during the crisis for a steady operation 

and emergence of new digital services that are highly demanded for the new market business 

opportunities together with post normal lifestyles. It is our firm contention that these challenges 

have strengthened us to be able to survive into the market by preparing the required infrastructure 

for unforeseeable business crisis and strong skills set of young generation in workforce, who are 

ready to face the challenges. Moreover, our belief in contributing to the growth of education sector 

has been more obvious in providing better access to digital for university students and accelerating 

the development of digital technology in universities.  

        In brief, it is our firm contention that our contribution in educational project across 

universities are not only impacted to the social economic benefits but also the narrowing the gap 

of academic staff to focus on teaching rather than in non-academic paper works that will be 

highlighted in the following sections. 

 

Sincerely,  

Blue Ocean Operating Management Co.ltd 
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3. EDUCATION SYSTEM IN MYANMAR AND CURRENT 

SITUATIONS 

Our country is not well developing in education like other ASEAN countries and we 

have many young generations who could not study their further education due to the budgets 

and other difficulties. Universities in Myanmar remain highly centralized and state run, with 163 

Higher Education universities across the country. At the same time, we have been encountering 

COVID-19 since 2020 April to the present. Every institution including private university are trying 

to provide online learning platforms but this plan was not completely smooth due to the barrier 

of digital knowledge between students and teachers. Not this only, every year, we faced difficulties 

of registration to the university by paperwork which costs more charges and people who 

come from rural and away places have faced taking a time to finish registration.  Also, 

universities have to find spaces to store loads of paper, it costs more and difficult to retrieve. On 

the other hand, due to the many paperwork in every year, it may affect our society and 

environment as well.   

 

3.1. Problems that we have been solving  

1) Major cities such as Yangon and Mandalay can be regarded as student centred cities where 

majorities of universities are located. All the rural students have to come to university 

premises physically for application and student enrolment each year before the academic 

year starts. This has been unnecessary and waste of students’ budget for expense of hostel 

and transportation costs, especially in this situation with limited access to travelling.  

2) Many staffs for Student Affairs Department and cashiers are busy for student registration 

with paper works due to shortage of required manpower in universities and usage of 

technology advancements. 

3) Policy makers such as Department of Higher Education under Ministry of Education are not 

having analytical reports and real time data insights to see the live data of student 

application to university enrolment. That leads to occur unbalanced ratio of supply and 

demands to actual industry requirement in the labour market after graduation.  

4) Technical infrastructures to support the student-centred teaching and online learning 

platforms are not fully equipped yet to cope with the challenges of online learning 

demanded in this COVID period. All the universities in Myanmar have been shut down due 

to lack of this technical readiness.  

5) Finding the technical platforms and system are not the main problems, but the whole 

capabilities to do the project management for meeting the different requirement of 

different universities are.  
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4. Our proven and digitalized solution to problems 

         According to our insights, we start exploring new opportunities for our students 

in Myanmar to get a better education and learning system. It is our findings that the 

student registration system is the most cirtical and underlying part of analysing, monitoring, and 

decision making process to solve these problems. Without having the data inisghts, it is impossible 

to implement the university management system and online learning platforms. Then, in 2019 we 

launched Student Registration Project as a pilot project in University of Education with our 

own self-funded budget and resources. At the same time, we approached other 5 different 

universities for understanding the different requirement of different univeristies, which help us to 

see the whole picture of pain points in our education system. By combining all holisitc view, we 

have reached to our strategic roadmaps as follows  

• Student Registration and University Management System for all the universities 
by 2021 

• Online learning platforms that meets the customized requirement of different 
variety of universities by 2023 

               Unfortunately, the pandemics has begun and impacted our project to some extent for 

the entire coverage of universities across the country. We have fully implemented this project with 

our own resourcees in 2019-2020 academic year in 6 different univerisites and impacts were quite 

enormous to our students. The project will continue again once the universities are open. Here’s 

are our findings after the project  

1) Approx 70,000 students across 6 different universites could stay in their homes 

and filled up the customized registration form via online and make online 

payment with digital wallets for university fees, which can save time and 

unnecessary expenses.  

2) Universities have already collected student database with real time dashboards 

for monitoring the student applicationforms and can control the number of 

students in one academic year that it can be allowed. 

3) Well-oraganized data can help the academic staffs to choose most appropriate 

students for interview and selection process in quick response manner 

4) Policy makers are able to see the analytical reports of which specializations have 

more student demands and can limit the maximum student applications 

according to the requirement of industry demands and labor market status 
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5) The application of technolgy advacements can accelerate the digtal 

transformation process and bring the mutual confidence and trust in all 

stakeholders for next steps. 

             In our online registration system, students are having easy access to register their 

courses to relevant universities without extra charges for paperwork and time-wasting 

activities. All of our core intentions reducing the unnecessary paperwork and faclitiate the 

process between universiteis and students. From this, it will impact to our students and teachers 

to be able to focus in academic and research work.  

        In addition, universities can figure out which students need to enroll in time and 

which students are late to get admission in the portal, so we can do a speedy process in 

teaching to reach out to every student effectively. Basically, digitalization will help our education 

to get a smooth process and virtual learning from anywhere we locate. It would be a modern 

learning system during these pandemic periods to cure the pain point of education that facing by 

the young generation and the system that every institution is wishing to attain these providers 

without worrying about their primary job scope of technical solutions. 
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5.Our impacts to Higher Education  

 As we see in our index, we have been starting these effective projects with the well-

known 6 universities and we aim to extend more than 12 universities in 

upcoming years. The project should have already been in stage 2 if it had not encountered COVID 

and some political situations. We have a proven track of record from this project that including 

more than 70000+ students in a short period of time to get a smooth registration process for 

the 2019-2020 acdemic year. This assessment will help administration department of each 

university for their overloads during enrolment process. By using the know-how and experiences, 

we will keep on continuing our project in the higher education, then to basic education for the 

whole country by listening all the stakeholders pespective. 

According to the plans by 2023, we will have been reaching out to over 9 million students for 

basic educations and 1.5 million university students. According to our estimation, the project 

will be supporting and impacting to more than 500,000 teachers with their teaching assessment 

to all students in Myanmar and then, over 20 million parents are impacted for having 

continuous learning for their kids and children. We would be looking for more best and 

customized solutions to meet the industrial challenges and inspiring young professionals. 
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Registration Form Sample 
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6.Difficulties in applying to Myanmar University 

All Myanmar students spend a considerable amount of time to physical 

registeration. University students must apply for admission in order to be selected by the 

university in the first step. Students may have to wait another three months to get approved 

to a certain particular university depending on their high school grade. As soon as they are 

selectedy by the university, they have to come from far away places to enroll in their university 

with required physical registration. Students from rural and urban areas have to come to university 

campus for this registeration purpose only. Approximately 70% of the students come from the rural 

area. Students waste time and money on unnecessary traveling and travel expenses, which can be 

reduced via online registration system with large scale. It is inconvenient for students who standing 

in line to enroll for a course. Students who are taking hostel have to spend  15 days budget for 

outside accommodation before university to rent a dormitory. Students waste time because they 

do not have to rent a dorm room until they enroll. To summarize, students spend a large amount 

of time, effort, and money for a single purpose of submting paper documents in one enrollment. 
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7. Advantages of Using Your Online Registration System 
for Students 

Universities will be able to contribute to the development of e-government in part by 

developing a digital transformation system in their education sector that meets international 

standards. With majority of students using smartphones, our online registration system is simple 

to use and easy to access. In fact, all these benefits are very fundamental in other countries but 

the country like Myanmar who just start initiated transformation need such this kind of system and 

the team who implement the project with all efforts. Having all student data in systmatica way is 

also the beginning stage of our digital learning apps, e-library and online blended learning. Using 

our online registration system to save time and effort with your students. Students and teachers 

in the school; connecting activities with teachers will be faster and easier, resulting in greater 

engagement. Students can save money and time by not having to wait in line at school as much 

as they had before. University students will get more familiar with current technology as other 

countries incorporate modern digital technologies in Myanmar's education system. Students from 

far away can easily enroll in school using digital technology from their home. With the help of 

digital technology, education-related data can be securely and digitally saved.  
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8.Impacts on our community by this project 

 As everyone knows, education is the primary role of a country to develop the 

process speedily. Many countries encourage every student to learn the studies 

continuously and support in various ways. Universities take part in the main roles of higher 

education to contribute the effective learning for students who wish to utilize their learning 

experience in the prospective future. According to our projects, Universities in Myanmar 

have reduced their loads of activities when the new intake opens. Also, students, are pleased 

with the digital process of registration and learning from home and do not need to 

worry about any physical activity during these pandemic periods. Moreover, Parents 

are glad to hear that they do not have to go to the universities for their children's enrollment 

and help them to finish these processes in time before the program starts. Now, in this day, 

these procedures have disappeared due to the digitalization impact and we can reduce 

many workloads for a period of time. In addition, we supported our environment to the 

green stage by digitalization in higher education as universities instead of using day-to-

day paper that may occur the side part of our environment. 
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  9.Our next targets to continue 

 In Myanmar, there are many kinds of languages between our ethnic so 

that we aim to provide standard learning that every civilian can understand 

and learn by creating easy digital content and graphic to reach out 

understanding for their education. As we know, Universities in Myanmar are not in a good 

ranking so we wish to upgrade the library and learning case of universities into digitalization 

to access every student from anywhere. In the meantime, Myanmar has many rural places 

where students are facing to attain education, in this case, we aim to provide a massive 

open learning platform for every student to learn out of their primary time.  In addition, for 

adult students, we wish to launch vocational and internship with the digital landscape 

where adults can learn for their further work experience including a tech training 

program to be used to with technologies and to contribute to next generations. For 

the part of the government community, we are intending to engage with relevant organizations 

to change current paperwork and physical activity to digitalization that civilians and publicity 

can connect easily to retain speedy growth. 

          In a conclusion, we are a digital company and wish to establish a digital 

ecosystem for our education service with an all-in-one solution in Myanmar. We 

have been passing the best achievement time with the organization and keeping this to 

future generations to touch with the real-time learning system in the modern era. 
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10.Our readiness for scalability  

Our system and project have designed to ensure a high level of data security and loads 

testing in production stage for many reasons. First of all, the usage of system in 

universities admins, students, and teachers could be enormous in server loads and huge 

demand of user authorization. Since the beginning of the project designs, we have put this 

into our consideration for the higher level of demands in terms of data security, 

processing, generating analytical reports for decision making process. Meanwhile, 

customization is also another key to success in the project due to different requirement of 

different type of universities. Unlike other countries, universities in Myanmar are offering 

the different type of courses in different curriculums, which leads to different requirement 

to meeting their pain points. Moreover, some universities are not fully equipped with the 

required infrastructures such as digital literacy in admin staff, computers and 

internet. However, the usage of smart phone penetration in Myanmar is quite high, 

accounting for more than 108 percent. Therefore, we have to produce a mobile friendly web 

portal for students, and university admin staff.  

 Secondly, the key to success for expanding the project in the future is our 

commitment to project management rather than handed over the solution to the 

universities. The problem is the system should be updated and modernized to meet the 

changing request of users but also the technology shift. Our commitment and involvement 

in the project is also another success indicator of project success in the short period of time. 

All of our volunteers and manpower have gone through the grassroot, to ensure 

that the registration process in all universities at the same time are running smooth in 

operation even if there are several trainings to admin staff for the product knowledge. 

 Finally, we have committed that we are contributing to improving the usage of 

technology platforms to be scalable in the future by investing our resources in 

terms of our self-funded project for research. Our core intention is to improve the learning 

environment by the usage of digital platforms and narrow the overlapping gap between 

students and teachers.  
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 11.References 

 

URL : http://patheinuni.blueplanet.com.mm/ 

 

Login Password : Pls type whatever mobile number ( Pls use - 09456880381)  

Admin Portal – Due to the contract with universities, we are not able to provide the admin 

access as it includes all the student details and their academic records. However, screenshot 

of sample reporting samples are allowed if requested for further referecnes. 

 

 

Changing from paper to digitalization 

http://patheinuni.blueplanet.com.mm/


 

 

Thank You ….. 

 

 

  

 

Contact Person  

Kaung Htet  

Head of Business Development 

khtet@blueoceanmm.com 

Mobile: +959456880381 


