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Smart City Award 

Award Criteria: A smart city is an urban area that uses different types of 

electronic methods and sensors to collect data. Insights gained from that data 

are used to manage assets, resources and services efficiently; in return, that 

data is used to improve the operations across the city (ref. Wikipedia). This 

includes data collected from citizens, devices, buildings and assets that is 

then processed and analyzed to monitor and manage traffic and 

transportation systems, power plants, utilities, water supply networks, waste, 

crime detection, information systems, schools, libraries, hospitals, and other 

community services. The smart city concept integrates information and 

communication technology (ICT), and various physical devices connected to 

the IoT (Internet of things) network to optimize the efficiency of city operations 

and services and connect to citizens.  

 

Smart city technology allows city officials to interact directly with both 

community and city infrastructure and to monitor what is happening in the city 

and how the city is evolving. ICT is used to enhance quality, performance and 

interactivity of urban services, to reduce costs and resource consumption and 

to increase contact between citizens and government. Smart city applications 

are developed to manage urban flows and allow for real-time responses. A 

smart city may therefore be more prepared to respond to challenges than one 

with a simple "transactional" relationship with its citizens.  

 

Award #1: Corporations: This award will recognize outstanding Smart City 

industry solutions, including in digital administration, best industry solutions in 

civic and community engagement and transparency, including Open Data, city 

portals, and emergency services, best industry initiatives in the area of digital 

equity and accessibility including technologies for disability compliance, 

innovations in accessibility services, public Wi-Fi, and other projects focused 

on underserved communities, automation and systems integration to 

measure, monitor, control, and optimize building operations and to use energy 

in the most efficient and cost-effective way, reducing challenges and costs 

related to water stress, systemic inefficiency, and water loss while improving 

asset management and customer services, industry initiatives in the field of 

transportation, including autonomous cars, connected vehicles, and smart 

public transit, smart parking, smart infrastructure, intelligent traffic 

management, multi-modal transport hubs, journey planning and ride-

hailing/ride-sharing services. 



2 

 

Award #2: Government authorities This award will recognize outstanding 

Smart City government projects, including the best projects in digital 

administration, best projects in civic and community engagement and 

transparency, including Open Data, city portals, and emergency services, best 

initiatives in the area of digital equity and accessibility including technologies 

for disability compliance, innovations in accessibility services, public Wi-Fi, 

and other projects focused on underserved communities, automation and 

systems integration to measure, monitor, control, and optimize building 

operations and to use energy in the most efficient and cost-effective way, 

reducing challenges and costs related to water stress, systemic inefficiency, 

and water loss while improving asset management and customer services, 

initiatives in the field of transportation, including autonomous cars, connected 

vehicles, and smart public transit, smart parking, smart infrastructure, 

intelligent traffic management, multi-modal transport hubs, journey planning 

and ride-hailing/ride-sharing services. 

 

YOUR NOMINEES (limit three nominations per award category). Please 

specify whether the nominee(s) are for the private or public sector category. 

Public Sector Category: Taipei City Government 

 

REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed 

description of the nominee and why you think the nomination is justified. The absence 

of a detailed summary of qualifications as they relate to the above-mentioned award 

description will make it difficult for the awards committee to make an appropriate 

assessment of the candidate):  

 

Summary 

"TaipeiPASS" include 4 major applications "CARD","SERVICE","BILL", "DISCOUNT".  

The "Card " service integrates multiple physical cards (ex：Taipei card, book 

lending service, etc.) into a virtual card, which allows members of the citizen to 

borrow books through a mobile app when entering the library. In addition, 

especially during the Covid-19 in order to implement the real name system , as 

long as sweep TaipeiPASS QR Code can facilitate the completion of registration; 

"Services" for the integration of Hello Taipei municipal affairs, welfare calculation, 

exploration of Taipei map, etc. Through a single entrance directly linked to the 

various municipal online services, when the citizen wants to understand municipal 

welfare, can use the welfare calculation function, to the relevant platform to apply 
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for welfare projects. "Bills" combines smart payment platforms to pay public fees 

using electronic payments, such as public parking fees, local taxes and school fees, 

and to quickly find personal bills and choose multiple payment tools to pay (easy 

card, JKOPay or LINE Pay, etc.). " Discount" is offer a store discount, including city 

venues and more than 600 special merchants in the Taipei city, who receive 

immediate benefits as long as they spend at a designated location and present 

coupons from TaipeiPASS. TaipeiPASS has established an ecosystem centered on 

serving citizen lives, passing through various civic services, and making Taipei's 

service life circle faster, more convenient and wiser. 

Global Impact and Potential 

TaipeiPASS is not just for domestic people, but also for foreigner. Domestic 

people can obtain real-name verification through ID card or telecommunications 

verification, and foreign residents can apply for registration with a residence 

permit. TaipeiPASS is available in both Chinese and English, and foreign visitors 

can also get the latest information on activities and attractions through 

TaipeiPASS. The use of TaipeiPASS is equivalent to carrying an action passport, 

and if you travel to a field where you have age or identity restrictions, or if you 

have age or identity to obtain preferential treatment, you can present TaipeiPASS 

as an entity document to reduce the risk of losing your document. 

TaipeiPASS work is realizing the digital transformation of government 

governance, and as the mobile device becomes the center of gravity of life, the 

Taiwan authorities gradually move administrative services from the website to the 

APP side, integrating them into a single window so that the different needs of the 

citizen can find the service entrance above TaipeiPASS. 

Scalabilities 

TaipeiPASS have highly scalable, KYC (Know Your Citizen) as its core can be 

implemented to provide personalized and appropriate municipal services, which 

can be regarded as a digital key to the multi-level identification of Taipei residents. 

This virtual digital key, linked to the Taipei city government's services, so that all 

government bid steps to simplify to a minimum step, reduce the public bid 

trouble. 

TaipeiPASS formulates the norms of tandem services, as long as the services in 

accordance with the norms, can quickly expand services on top of the TaipeiPASS, 

TaipeiPASS has now integrated the citizen grievances, the fees paid by various 

units, referendums, vaccination appointments, public bid services, bike 

registration of various municipal services, will continue to expand services. 
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Innovation and Functionalities 

TaipeiPASS feature is KYC as the core to establish a virtual card, the most 

important innovation is "friendly government governance" as the main goal, so 

that "the government wants to preach to the citizen " and " citizen want to 

communicate with the government" two roads to be more efficient 

communication makes it easier for municipalities to promote, and also makes 

municipal governance closer to the needs of the citizen. 

Through the integration of announcement messages, push-and-spread 

messages and various government information, the Government can quickly 

understand the state of municipal governance. Such as a variety of business 

promotion activities, sightseeing activities information. It is also possible to 

promote municipal activities such as taxation, fee payment and information on 

municipal courses through the promotion of municipal activities. Recently, 

TaipeiPASS also used data dashboards to give the citizen a quick overview of 

vaccine appointment policies, daily outbreak data and other information. 

Members of the citizen can also express their needs through the TaipeiPASS such 

as Hello Taipei, which allows the citizen to provide advice, in the event of a disaster 

such as a typhoon earthquake, to report the disaster quickly through disaster 

prevention, to pay fees and discounts through the TaipeiPASS, and to express 

their feedback on municipal activities through opinion surveys, or to express their 

views on municipal issues through i-voting. There is also a feature, TaipeiPASS can 

replace paper signatures, allowing users to scan QR Code way, let the system 

check in. 

Proven Solutions 

TaipeiPASS has driven not only municipal publicity, but also the public to 

participate in municipal services anytime, anywhere, and the concept of 

TaipeiPASS has sent a deep love of new technology life with mobility devices as 

the main body of life, and has also made more people look forward to TaipeiPASS 

services. 

Since September 2020, more than 800,000 people have registered to use 

TaipeiPASS, representing an average of 80,000 people registered each month, 

and TaipeiPASS has become a closely related tool for the citizen, from children to 

the elderly. On the Taiwan Government publicize above, TaipeiPASS successfully 

solved the problem of the Taiwan authorities publicize pipeline does not have a 

single window, through the promotion and announcement, the public will take 

the initiative to TaipeiPASS to find the original scattered in various units of the 
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announcement message, each message will be watched by more than 100,000 

people at the same time; In the promotion of policies, TaipeiPASS let the citizen 

want to participate in the municipal council is easy, such as the recent 

participation in the voting, sweepstakes, there are more than 6000 people to 

participate; In the fee payment, has accumulated millions fee payment, on 

average every week there are more than 200,000 fee payment from TaipeiPASS 

included. On the prevention of epidemic, TaipeiPASS provides real-name 

verification, more than 150,000 registrations per day, so that the citizen can 

register for epidemic prevention can be easier. 

TaipeiPASS non-stop challenges to integrate the needs of various people's lives, 

and one by one to join TaipeiPASS. From a variety of data to verify that the citizen 

acceptance of TaipeiPASS and the continued use of the population is very stable 

rise. 

 

SUPPORTING INFORMATION: Please send any supporting information to the 

address above, including information from candidate (i.e. excerpt from program 

description, web site print-out, press release, etc.) 

 

1. Promoting clips： 

A. TaipeiPASS Promotion: https://www.youtube.com/watch?v=OfcnLer3NHw 

B. Technological prevention for tackling COVID19 (Real-name Verification 

System) https://www.youtube.com/watch?v=TlKJsS_UdIg. 

2. Introduction Material: 

 

https://www.youtube.com/watch?v=OfcnLer3NHw
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3. Promoting posts: 
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NOMINEE CONTACT INFORMATION (for award follow up and coordination) 

Name/title: Sun-Yi, Yang/ Sub-section Chief 

Email: ic-sofiayang@mail.taipei.gov.tw 

Phone/Mobile: +886-2-2720-8889  ext.8588 

 

mailto:ic-sofiayang@mail.taipei.gov.tw

