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2022 WITSA Global Innovation and Tech Excellence Awards 
Nomination Form_  

IDIKA SA / E -Government Center for Social Security 
 
The 2022 WITSA Global Innovation and Tech Excellence Awards (formerly known as the Global 
ICT Excellence Awards) will be presented to select individuals, academic institutions, 
corporations, NGOs or governments whose use and applications of digital technologies exhibit 
exceptional achievement within the following broad categories:  
 

Private Sector/NGO Public Sector 

Digital Opportunity/Inclusion Award Digital Opportunity/Inclusion Award 

Smart Cities Award Smart Cities Award 

Sustainable Growth/Circular Economy 
Award 

Sustainable Growth/Circular Economy Award 

Innovative eHealth Solutions Award Innovative eHealth Solutions Award 

Public/Private Partnership Award Public/Private Partnership Award 

E-Education & Learning Award E-Education & Learning Award 

Emerging Digital Solutions Award Startup Ecosystem Award 

 
In addition, a Chairman's Award will be presented to a nominee selected from the entire pool of 
candidates from all award categories. 
 
Candidates for these Awards are nominated by ICT experts from around the world who span over 
80 countries/economies. The 2022 WITSA Global ICT Excellence Awards will take place in 
conjunction with the September 13-15, 2022 World Congress on IT in Penang, Malaysia 

(https://wcit2022.com/https://wcit2021.org.bd/). 

 
Innovative eHealth Solutions Award 
Award #1: Individuals, academic institutions, corporations, or NGOs 
Award #2: Government authorities 
 
Award Criteria- This Award recognizes Individuals, healthcare institutions, academic 
institutions, corporations, NGOs or governments that have made remarkable and 
successful efforts at utilizing ICTs as a tool to promote health and health care such as 
telehealth, mHealth (mobile health), eHealth or through eLearning, electronic health 
records, big data, legal frameworks, or social media. Solutions utilized may range from 
provision of information to keep citizens healthy, to support for public health in 
communities, care and support systems in health facilities, and from all the above the 
data needed to inform management and policymakers. 
 
This award also recognizes any companies, individuals, NGOs or other entities who 
successfully develop or utilize information and communications technology, artificial 
intelligence, big data or other innovative technologies in the fight against COVID-19. 
Examples of solutions include vaccine distribution/logistics, vaccine digital certification 
or other telehealth apps, as well as technologies and solutions which enable productive 
and safe workspace in the “new normal”.  
 

https://wcit2022.com/
https://wcit2021.org.bd/


2 

 

YOUR NOMINEES (limit three nominations per award category): 
Public Sector 
Innovative eHealth Solutions Award 
 
Please specify whether the nominee(s) are for the private or public sector category. 
 
 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 

REASONS FOR NOMINATION 
 

As part of a comprehensive strategy for the digital transformation of health-related services in 

Greece, E-Government Center for Social Security (IDIKA) has developed the myHealth app which 

introduces a set of modern services to Greek citizens, reduces red-tape, ensures accountability and 

transparency, and sets the foundation for the development of new health and social security 

services. The eHealth app is available for Android and iOS smartphones and incorporates health-

related information to citizens as they have complete access to their health profiles.  

The application provides an environment for the management of prescriptions and medical 

referrals. In detail, citizens can receive through push notifications information for the next 

available prescription and referral, while they can access information related to the medicine they 

receive. Parents and custodians have also access to digital prescriptions of the children and their 

vaccination programme.  The application incorporates two-factor authentication login options and 

supports biometric access if users choose to opt in.   

The eHealth app was launched in the autumn of 2021 and in the first months of availability, it has 

been downloaded more than 300,000 times. Since its launch, eHealth has provided citizens with 

credible and valuable details, while IDIKA plans the evolution of the app with further 

functionalities including notifications for preventive medical examinations and setting up 

appointments with their doctor.  

eHealth is an innovative, comprehensive, and trusted application that empowers citizens, provides 

clarity and accurate information, and enhances the confidence of citizens towards the National 

Health System in Greece. 
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SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
Please find attached: 

1.Fotos (4) from various events 

2. Press release regarding new functionalities in the MyHealth mobile app : 

Digital medical certifications available to citizens through the MyHealth app 

Δε λτ ίο  Τύπο υ:  Ψηφι ακά  ε κδ ίδο ντα ι  ο ι  Ι ατρ ι κέ ς  Βεβ α ι ώ σε ι ς  –  Δι αθέ σ ι με ς  

στου ς  πο λ ί τ ες  μέσω  της  ε φαρμογ ής  MyH ea l th  
Δημοσιεύτηκε  στις  Παρασκευή , 24 Σεπτεμβρίου  2021 17:13 

 

3. Press release regarding new functionalities in the MyHealth mobile app: 

More than 3,000,000 citizens making use of digital prescription 

Π ε ρι σσότε ρο ι  από  3 .000 .000  πολ ί τε ς  αξ ιο πο ιούν  την  άυλ η  

συ νταγογ ράφ ηση  

Κο ι νό  Δ ελ τ ί ο  Τύπο υ  των  Υπο υργε ί ων  Ψηφ ια κή ς  Δ ι α κυβ έρνη ση ς  κα ι  Υ γ ε ί α ς  
Αθήνα, 21 Ιανουαρίου  2022 

 

4. Press release regarding new functionalities in the MyHealth mobile app: 

Health services for children and teenagers presented at the Prime Minister 

Δε λτ ίο  Τύ που :  Π αρου σ ιάστηκαν  στον  Π ρωθυ που ργό  ο ι  νέ ες  ψ ηφι ακέ ς  

π λ ατφό ρμε ς  γ ι α  π α ιδ ι ά  κα ι  έφ ηβου ς  στον  χ ώ ρο  της  υγε ί ας  
Δημοσιεύτηκε  στις  Τρίτη , 12 Απριλίου  2022 15:02 

 
 

5. IDIKA SA_mini presentation 
 
6. MyHealth Demo - 2022-06-07 - v0.13 
 
7. MyHealthApp_Master_h264_GRsubs 
 
8. COSMOTE_myHealthapp_CLEAN_NAVIGATION_ONS_FOOTAGE 
 
9. 2022_Awards_NominatingForm_Innovative eHealth Solutions Award_IDIKA SA 
 
10. HDIKA_presentation_2022_ENGVER 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
 
Name/title: CHRISTINA TSALLOU / EXECUTIVE ASSISTANT 
Email: tsallou@idika.gr 
Phone/Mobile:+30 213 216 8405 /  +30 6944 811 568 

https://www.idika.gr/deltiatypou/708-%CE%B4%CE%B5%CE%BB%CF%84%CE%AF%CE%BF-%CF%84%CF%8D%CF%80%CE%BF%CF%85-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AC-%CE%B5%CE%BA%CE%B4%CE%AF%CE%B4%CE%BF%CE%BD%CF%84%CE%B1%CE%B9-%CE%BF%CE%B9-%CE%B9%CE%B1%CF%84%CF%81%CE%B9%CE%BA%CE%AD%CF%82-%CE%B2%CE%B5%CE%B2%CE%B1%CE%B9%CF%8E%CF%83%CE%B5%CE%B9%CF%82-%E2%80%93-%CE%B4%CE%B9%CE%B1%CE%B8%CE%AD%CF%83%CE%B9%CE%BC%CE%B5%CF%82-%CF%83%CF%84%CE%BF%CF%85%CF%82-%CF%80%CE%BF%CE%BB%CE%AF%CF%84%CE%B5%CF%82-%CE%BC%CE%AD%CF%83%CF%89-%CF%84%CE%B7%CF%82-%CE%B5%CF%86%CE%B1%CF%81%CE%BC%CE%BF%CE%B3%CE%AE%CF%82-myhealth
https://www.idika.gr/deltiatypou/708-%CE%B4%CE%B5%CE%BB%CF%84%CE%AF%CE%BF-%CF%84%CF%8D%CF%80%CE%BF%CF%85-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AC-%CE%B5%CE%BA%CE%B4%CE%AF%CE%B4%CE%BF%CE%BD%CF%84%CE%B1%CE%B9-%CE%BF%CE%B9-%CE%B9%CE%B1%CF%84%CF%81%CE%B9%CE%BA%CE%AD%CF%82-%CE%B2%CE%B5%CE%B2%CE%B1%CE%B9%CF%8E%CF%83%CE%B5%CE%B9%CF%82-%E2%80%93-%CE%B4%CE%B9%CE%B1%CE%B8%CE%AD%CF%83%CE%B9%CE%BC%CE%B5%CF%82-%CF%83%CF%84%CE%BF%CF%85%CF%82-%CF%80%CE%BF%CE%BB%CE%AF%CF%84%CE%B5%CF%82-%CE%BC%CE%AD%CF%83%CF%89-%CF%84%CE%B7%CF%82-%CE%B5%CF%86%CE%B1%CF%81%CE%BC%CE%BF%CE%B3%CE%AE%CF%82-myhealth
https://www.idika.gr/deltiatypou/738-%CE%B4%CE%B5%CE%BB%CF%84%CE%AF%CE%BF-%CF%84%CF%8D%CF%80%CE%BF%CF%85-%CF%80%CE%B1%CF%81%CE%BF%CF%85%CF%83%CE%B9%CE%AC%CF%83%CF%84%CE%B7%CE%BA%CE%B1%CE%BD-%CF%83%CF%84%CE%BF%CE%BD-%CF%80%CF%81%CF%89%CE%B8%CF%85%CF%80%CE%BF%CF%85%CF%81%CE%B3%CF%8C-%CE%BF%CE%B9-%CE%BD%CE%AD%CE%B5%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AD%CF%82-%CF%80%CE%BB%CE%B1%CF%84%CF%86%CF%8C%CF%81%CE%BC%CE%B5%CF%82-%CE%B3%CE%B9%CE%B1-%CF%80%CE%B1%CE%B9%CE%B4%CE%B9%CE%AC-%CE%BA%CE%B1%CE%B9-%CE%AD%CF%86%CE%B7%CE%B2%CE%BF%CF%85%CF%82-%CF%83%CF%84%CE%BF%CE%BD-%CF%87%CF%8E%CF%81%CE%BF-%CF%84%CE%B7%CF%82-%CF%85%CE%B3%CE%B5%CE%AF%CE%B1%CF%82
https://www.idika.gr/deltiatypou/738-%CE%B4%CE%B5%CE%BB%CF%84%CE%AF%CE%BF-%CF%84%CF%8D%CF%80%CE%BF%CF%85-%CF%80%CE%B1%CF%81%CE%BF%CF%85%CF%83%CE%B9%CE%AC%CF%83%CF%84%CE%B7%CE%BA%CE%B1%CE%BD-%CF%83%CF%84%CE%BF%CE%BD-%CF%80%CF%81%CF%89%CE%B8%CF%85%CF%80%CE%BF%CF%85%CF%81%CE%B3%CF%8C-%CE%BF%CE%B9-%CE%BD%CE%AD%CE%B5%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AD%CF%82-%CF%80%CE%BB%CE%B1%CF%84%CF%86%CF%8C%CF%81%CE%BC%CE%B5%CF%82-%CE%B3%CE%B9%CE%B1-%CF%80%CE%B1%CE%B9%CE%B4%CE%B9%CE%AC-%CE%BA%CE%B1%CE%B9-%CE%AD%CF%86%CE%B7%CE%B2%CE%BF%CF%85%CF%82-%CF%83%CF%84%CE%BF%CE%BD-%CF%87%CF%8E%CF%81%CE%BF-%CF%84%CE%B7%CF%82-%CF%85%CE%B3%CE%B5%CE%AF%CE%B1%CF%82

