
2022 WITSA Global ICT Excellence Awards 
Nomination Form 

 
The 2022 WITSA Global ICT Excellence Awards will be presented to select individuals, 
academic institutions, corporations, NGOs or governments whose use and applications of digital 
technologies exhibit exceptional achievement within the following broad categories:  
 

Private Sector/NGO Public Sector 

Digital Opportunity/Inclusion Award Digital Opportunity/Inclusion Award 

Smart Cities Award Smart Cities Award 

Sustainable Growth/Circular Economy 
Award 

Sustainable Growth/Circular Economy Award 

Innovative eHealth Solutions Award Innovative eHealth Solutions Award 

Public/Private Partnership Award Public/Private Partnership Award 

E-Education & Learning Award E-Education & Learning Award 

Emerging Digital Solutions Award Startup Ecosystem Award 

 
In addition, a Chairman's Award will be presented to a nominee selected from the entire pool of 
candidates from all award categories. 
 
Candidates for these Awards are nominated by ICT experts from around the world who span over 
80 countries/economies. The 2022 WITSA Global ICT Excellence Awards will take place in 
conjunction with the September 13-15, 2022 World Congress on IT in Penang, Malaysia 
(https://wcit2022.com/). 

 
Digital Opportunity/Inclusion Award 
Award #1: Individuals, academic institutions, corporations, or NGOs 
Award #2: Government authorities 
 
Award Criteria - Individuals, corporations, academic institutions, corporations, NGOs or 
government authorities that have made a remarkable and successful effort at providing digital 
opportunities to those in need are eligible for this award. In order for the Digital Age to fulfill its 
promise, it must consider the unique challenges faced by diverse populations. Examples could 
include deployment of ICTs and Internet access among inner city populations, or in towns, rural 
areas or cities in developing and least-developed countries. This award also includes programs 
and initiatives that aid people with disabilities and others who face longstanding barriers to social 
inclusion. Digital Inclusion is defined as the “ability of individuals and groups to access and use 
information and communication technologies (ICTs). Digital inclusion encompasses not only 
access to the Internet but also the availability of hardware and software; relevant content and 
services; and training for the digital literacy skills required for effective use of ICTs.” 
 
This award recognizes solutions enabling accessibility for those individuals who have traditionally 
not benefited from ICT. This award also seeks innovative solutions that create meaningful 
employment through ICT for those who have traditionally been underrepresented in the labor 
force. Of particular interest to WITSA are applications that embed inclusion and accessibility in 
the original design as opposed to retrofitting existing applications. 
 
 

https://wcit2022.com/
https://wcit2022.com/


YOUR NOMINEES (limit three nominations per award category). Please specify whether 
the nominee(s) are for the private or public sector category. 
 
Award #2: Government authorities 
 

1. National Portal Framework by Aspire to Innovate (a2i) 
Programme, ICT Division 

2. Establishment of Network to Island areas through Satellite, 
Bangladesh Satellite Company Limited (BSCL) 

3. Digital land services, Ministry of Land 
 
 
 

1. National Portal Framework by Aspire to Innovate (a2i) 
Programme, ICT Division 

 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  

 
 
All information and services in one address: with this goal in mind, Aspire to Innovate (A2I) is 

implementing the Bangladesh National Portal in collaboration with all departments. It is 

considered as the world's largest government web portal (www.bangladesh.gov.bd) that has been 

awarded the WSIS Award in 2015 by the UN specialized agency ITU for its outstanding 

contribution to information and services. In addition, the National Information Window has been 

awarded the PRESIDENT’S AWARD of The Open Group in 2017. There are 50,000+ government 

offices attached to this framework, from the union level to the ministry, which is unique as an 

example and a significant achievement in building a digital Bangladesh. 

Aspire to Innovate (A2I) is working closely to implement the Government of Bangladesh's agenda 

‘’Digital Bangladesh’’ and to help drive the country towards Sustainable Development Goals by 

2030. In using the National Portal Framework, government institutions at the national to union 

(small administrative unit) levels are able to deliver public services, in a more accountable, 

transparent, and inclusive manner.  

The total number of websites under National Portal Framework (including all ministries / divisions 

and office agencies) is 33,645 and the total number of National Portal visitors (number of times) 

till April 2022 is 1600 M+. It is to be noted that the reliance of government offices on Bangladesh 

National Portal has gradually increased as compared to the past. 

1. Bangladesh National Portal by connecting national portals with local government websites 
is encouraging the citizens of Bangladesh to use technology to provide information and 
access to government benefits. 

 

http://www.bangladesh.gov.bd/


2. Gradually, the reliance of government offices on information sharing has increased. 

Access to information of all government officials through the national portal framework has 

created a unique dimension for the people and all government officials and employees. It 

is constantly evolving for its unique features and functionality. 

 

3. In addition to building a modern, technology-based administrative system, Bangladesh 

National Portal Framework is ensuring accountability of government employees by making 

government employees modern and technology-dependent as well as facilitating all 

government facilities for the people. 

 

Reasons Behind of How the Initiatives is Linked to the Category: 

● This initiative was a nation’s dream, which we commonly call Digital Bangladesh. So 

special emphasis is given on the application of digital technologies to realize Vision 

2021.By 2021, after 50 years of independence, our goal is to be a middle-income country 

with peace, prosperity and dignity. The government of Bangladesh implemented a large 

number of projects relating to digital technologies. Bangladesh National Portal is one of 

the big initiatives to embrace digital government. By understanding the necessity of easy, 

affordable and reliable access to quality public services for all citizens of Bangladesh, 

emerging and frontier technologies were integrated into this initiative. 

 

● Bangladesh National Portal is an excellent innovation that has resulted in positive changes 

in administrative procedures and service delivery which is automatically enhancing the 

effectiveness of public institutions. It has created and added new benefits for the people 

through quality improvement of government services. It has created opportunities to 

provide many more services in a short time. The time, cost in receiving the services has 

been reduced as compared to the past. 

● This initiative is continuously encouraging the citizens of Bangladesh to use technology to 
provide information and access government benefits. By creating a modern, technology-
based administrative system, it is establishing good infrastructure and ensuring good 
governance through various innovations. Bangladesh National Portal is ensuring 
accountability of government employees by making government employees modern and 
technology-dependent as well as facilitating all government facilities to the people. The 
government plans to provide high-speed broadband internet connections to all public 
universities, colleges and training institutes as part of its ‘Digital Bangladesh’ initiative. 

● Bangladesh National Portal initiative supports Goal 9 (Industry, Innovation and 
Infrastructure) and Goal 16(Peace, Justice and Strong Institutions) of SDG's. It also 
supports two SDGs. Those are- 

9. C Significantly increase access to information and communications technology 
and    strive to provide universal and affordable access to the Internet in least 
developed countries by 2020.  
16.6 Develop effective, accountable and transparent institutions at all levels.  

 
Bangladesh National Portal has contributed to those goals and targets in different ways. 

Bangladesh National Portal with its 9 million+ content is ensuring free flow of information 

and people’s right to information. Since all powers of the Republic belong to the people, it 

is necessary to ensure the right to information for their empowerment. Bangladesh 



National Portal by providing information ensures transparency and accountability, reduces 

corruption and establishes good governance which is the contribution to SDG Goal 16. 

 

● Bangladesh National Portal contributes in different ways to improve the lives of the 

citizens. By providing online services, making strategic social investments and promoting 

public policies through a portal it supports social sustainability. Where, total number of 

National Portal visitors (number of times) till April 2022 is 1600 M+. 

It supports economic sustainability by creating opportunities to provide many more 

services in a short time and with low cost. Providing services online automatically 

supports environmental sustainability. 

 

● Target groups are the citizens of Bangladesh who take government services. National 

Portal improved quality, widen access, and decentralized delivery of public services to 

ensure responsiveness and transparency. 

It is providing information and services aimed at improving the social and economic 

welfare of its citizens. Fundamental progress has been made in improving access to 

public services. This initiative strengthened existing e-services and launched integrated, 

inter-operable e-government applications; sensitized government officials, training 

service providers and expanded digital literacy among the general public; forged strong 

policy and strategy links to ensure implementation of needed legal and regulatory for its 

target group. 

● a2i designed the Bangladesh National Portal involving all Union Parishads (Union 

Councils), Upazilas (sub-districts), Zilas (districts), Divisions, Departments and Ministries. 

Possibly one of the largest government web portals in the world, this is the most visible 

implementation of proactive information disclosure under the Right to Information Act 

2009 in Bangladesh.  

In most cases, access to government services starts with collecting a form, completing it 

with information, and submitting it along with related documents, photographs of the 

applicant and necessary fees, collecting the form itself was time consuming and costly. 

The forms section of the Bangladesh National Portal has been created to alleviate 

unnecessary distress of the citizens, arising from a lack of access to necessary 

government forms, through a single web address. There are nearly 1700+ downloadable 

forms which are subject to automatic update if, and when, any modifications take place 

through official’s notifications. There are 10 categories covering the following sectors: a) 

finance b) law c) employment d) agriculture e) education f) land g) local government h) 

postal & telecommunications i) health and j) other miscellaneous areas.  

● Experience around the world has shown that, if used correctly, information and 

communication technology (ICT) can be a powerful tool to empower populations by 

reducing costs, corruption and inefficiencies, improving quality, transparency and 

promoting access to government services.  

Bangladesh National Portal has been developed with the help of state-of-the-art 

technology including artificial intelligence which has already been delivered to the users. 

It is providing information to the people as well as creating a service centric framework. 

Many more features have been added to make the system more user-friendly. As such, 

e-Services such as mobile based payment of utility bills not only created a convenient 



alternative way to pay fees at any time from the nearest ‘bill collection points’, but also 

significantly reduced the chances of corruption associated with the wrong recording or 

delayed recording of bills. A similar observation can be made for other initiatives also. 

Eliminating the need for middlemen is also a successful innovation. 

 

SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
Published Book 
 

1. Coffee Table Book: The a2i Journey 

https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=s

haring 

2. My Digital Bangladesh: a2i for Innovation 

https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sh

aring 

 

News Coverage 

1. News published in The Financial Express, Bangladesh 

(https://thefinancialexpress.com.bd/national/national-portal-incorporates-over-51500-

websites-works-as-information-gateway-1632057397) 

 

 

TCV Study & Assessment Reports 

 

1. A TCV Study on National Portal Service 

https://drive.google.com/file/d/1jgabQVG3ztvqV9HG7WzHrcy39U1-

utNQ/view?usp=sharing 

 

2. Assessment Report on District Portal 

https://drive.google.com/file/d/1bG1r6LsXEmL9XaXyYqNJXQzQRezxgiBp/view?usp=sh

aring 

 

 

Snapshots 

https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://thefinancialexpress.com.bd/national/national-portal-incorporates-over-51500-websites-works-as-information-gateway-1632057397
https://thefinancialexpress.com.bd/national/national-portal-incorporates-over-51500-websites-works-as-information-gateway-1632057397
https://drive.google.com/file/d/1jgabQVG3ztvqV9HG7WzHrcy39U1-utNQ/view?usp=sharing
https://drive.google.com/file/d/1jgabQVG3ztvqV9HG7WzHrcy39U1-utNQ/view?usp=sharing
https://drive.google.com/file/d/1bG1r6LsXEmL9XaXyYqNJXQzQRezxgiBp/view?usp=sharing
https://drive.google.com/file/d/1bG1r6LsXEmL9XaXyYqNJXQzQRezxgiBp/view?usp=sharing


 

        

 

         

 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
 
 Name/title: Mohammad Samsozzaman, PMP 

                   National Portal Implementation Specialist (Deputy Secretary), a2i 

Email: s.zaman@a2i.gov.bd 

Phone/Mobile: +88 01723888649 

 

2. Establishment of Network to Island areas through Satellite, 
Bangladesh Satellite Company Limited (BSCL) 

 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 

mailto:s.zaman@a2i.gov.bd


Bangladesh Satellite Company Limited (BSCL) is the state owned only satellite operator of 

Bangladesh under the Post and Telecommunications Division of Bangladesh which is responsible 

for the R&D, operation, maintenance and commercialization of the Satellites of Bangladesh. On 

12th  May 2018, Bangladesh joined the elite club of satellite owner countries by launching country’s 

first geostationary communication satellite, Bangabandhu Satelllite-1 (BS-1). 

Bangladesh, though rich in terrestrial optical fiber connectivity and terrestrial microwave links, had 

the demand of satellite communication service ; specially in broadcasting sector and in providing 

communication services in the remote and inaccessible like: Island/Char , and hilly tracks in 

Bangladesh areas where reaching through fiber/Microwave  is very hard.  

BSCL is working hard to “Connect the unconnected”, i.e. closing the “Digital Divide” within the 

country. But, it is necessary to close this gap within country to enrich the national and 

subsequently global economy. For this purpose and to achieve SDG goals, BSCL initiated a 

project named “Establishment of Network to Island areas through Satellite Project”.  In 

guidance of ICT advisor of Honorable Prime Minister of Bangladesh, BSCL took this initiative to 

connect the around 40 Island in first phase through Satellite. Social obligatory fund of Bangladesh 

Telecommunication Regulatory Commission funded the project. 

Under this project, One VSAT Hub of 2000 (Two thousand) remote VSAT capability, an uplink 

system with 7.3 Meter Gateway antenna & associated networking devices installed at Sajeeb 

Wazed Satellite Ground station. For the remote area, BSCL provides solar based Very Small 

Aperture Terminal (VSAT) & associated networking devices in free of cost to the user. 

Currently 112 institutes from different Island are connected of which 70 Nos. educational 

institutes, 30 Nos. administrative offices, 10 nos. Health institutes & 02 Nos. private organizations.  

Under this project satellite bandwidth & associated devices are free of cost which enable the cost 

effective services to the remote and inaccessible areas & Installed device will run through solar 

power, so that operating cost of the network will be less, environment friendly and sustainable.  

The people of the island area are deprived of internet services and various government services. 

Establishing the network in the island areas through this project to bridge the digital divide 

between the people of urban and remote areas. It made possible to bring internet services and 

various government services to the doorsteps of the people of those areas and make their access 

to the information world easier.  

 

 

 



Satellite based network will enables the means of communication during the natural disaster & 

disaster recovery time. The established network made the people of remote & inaccessible area 

connected to the modern digital world. It enabled the highway of digitization of different service 

like e-learning, Telemedicine to the remote & inaccessible area. It is expected that at around 300K 

people will be benefitted directly or indirectly with this connectivity.  

 

 

Figure  Geo-Location of the Project area, The remote areas covered to close the Digital Divide 

  

Figure   Demonstration of E-education and  Telemedicine through VSAT Network - The honorable Prime Minister 
is talking with the students of a School in remote Island, Charfasson 

Network Type: VSAT Network 

Current bandwidth: 36 MHz 

Ground Station location: Sajeeb 

Wazed Satellite Ground 

station,Gazipur 

Covering area: 31 Island/Char 

Population: Approx. 300K  

 



In June 1975, the Father of our nation, Bangabandhu Sheikh Mujibur Rahman inaugurated 

Betbunia Satellite Earth Station and thus pioneering the advanced tele-communication 

between Bangladesh and rest of the world. To make the dream of Digital Bangladesh come 

true, our present government, led by Honorable Prime Minister Sheikh Hasina, decided to 

have our own satellite in the outer space to be self-Independent on satellite Sector like other 

sectors and this contributed in building the “Digital Bangladesh”.  Besides, being not 

dependent on other satellite in broadcasting industry, Bangladesh through BS-1 and BSCL is 

also providing e-education, telemedicine service to connect the unconnected, VTMS service 

which to contribute in blue economy; Plans are also ongoing to provide VSAT service in 

“Cyclone Centers” in case of natural disasters, connecting all government offices through Bs-

1, Providing telecommunication facility to remote destinations of tourist etc. Thus, BSCL is 

working on to achieve SDG goals to enrich the economy and overall development of the 

Country which will contribute to global development. 

 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 

 



 
 
 

 
 
 
 



 
 

 
 
 



 
 

 
 



  
 

 

 
 
 



 
 

 
 



 
 

 
 



 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
 
Name/title: Md. Shafiqul Islam, Managing Director, BSCL 
Email: managing.director@bcscl.com.bd 
Phone/Mobile: +880 1977-500033 
 
 
 
 
 
 

3. Digital land services, Ministry of Land 
 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 
 
 

Ministry of Land (MinLand) is the apex body of the government of Bangladesh dealing with land-

related policy issues. It is headed by the Minister as the political leader and the Secretary as the 

administrative head. MinLand (www.minland.gov.bd) has five subordinate organizations, around 

500 sub-district and more than 5000 union level offices. Ministry of Land envisions implementing 

an efficient, transparent, and citizen-friendly land management system. It has recently advanced 



in converting digital land services to eradicate citizens’ harassment particularly in the areas of 

digitizing land records, land ownership title, land tax and citizen-centric services. All these citizen 

services are available at www.land.gov.bd service portal.  

Ministry of Land is recommended for WITSA Award 2022 for creating the following digital land 

services for citizens in Bangladesh: 

Digital Land Records 

People need land-related certified documents for different purposes on a regular basis. However, 

due to lack of proper knowledge, awareness, education, poor economic condition of the 

landowners coupled with systematic corruption along with poor land Record of Rights (ROR) 

management system, the sufferings of the landowners were indescribable until the inception of 

the Digital Land Record System.  

To mitigate the problems regarding land records, Ministry of Land began with recovering the 

record ledgers, revamping the record rooms, digitizing the record data, maps etc. and developing 

an easily accessible solution partnering with various stakeholders to serve the data to the citizens 

of all walks of life. People can now see the record of rights from the online virtual record room 

free of cost from anywhere anytime. More than 60 million records of right have already been 

uploaded online. The partnership with postal services has enabled the ministry to directly send 

land records from district record rooms to land owners’ address. By calling land ministry’s hotline 

number 16122 citizens can collect certified land records within 36 hours. In recognition of this 

success, Ministry of Land has been awarded the prestigious Digital Bangladesh Award 2020. 

E-mutation 

The complex property transfer system is one of the most disputed issues in the country. The 

people of Bangladesh gain land by purchasing, or in the form of an ancestral property, Heba (gift), 

decree, auction, settlement, etc. The objective of the e-Mutation initiative is to establish a digital 

mechanism for mutation application so that the people of Bangladesh can avail the services online 

to change the ownership title in the government register. Through the e-mutation system, a citizen 

can track the progress of the application and delivery of the timely service as well. From January 

2017 to Jun 2022, total number of e-mutation application submission was 7,135,220 of which 

6,038,169 applications have been disposed. E-Mutation system is active across all land offices of 

http://www.land.gov.bd/


around 5,500 in Bangladesh. In recognition of this success, Ministry of Land was awarded the 

most prestigious United Nations Public Service Award 2020. 

Digital Land Tax: Digital land tax initiative has addressed a significant shortfall in governance 

in the context of Bangladesh through introduction of harassment-free, time-cost-visit-saving 

public service delivery mechanism. From the time immemorial, landowners have been used to 

pay land tax by being physically present at the land offices. It costs them additional time and 

expenditure for journey. Furthermore, most of the land officials collect undue money from them 

or harass them by applying their discretionary powers. Additionally, service-seekers return back 

home without paying tax, if the land officials are unavailable in the office. Such officials often 

misappropriate collected land tax or make abnormal delays in depositing money to government 

exchequer. These are all common practices in land offices.  

This initiative is serving underserved people consisting of socially and economically 

disadvantaged, women and elderly, persons with disabilities etc. Till now almost 38 million 

beneficiaries have already registered to pay land tax without any additional costs. About 30 

million land holding data have already been transformed from manual to digital. Around 70 per 

cent citizens have paid their land tax transparently. At least 50 per cent citizens’ harassment 

has been reduced. Over 10,000 land officials have been trained on citizen charter and digital 

land tax. More than 10 million US dollars has been transferred to government treasury. 

Resultantly, government revenue increased remarkably than previous years.  

Digital land tax initiative addresses gender inequality in Bangladesh. Before this initiative 

women were hardly seen to pay land tax because it was time-consuming to visit land offices for 

this purpose. Furthermore, the mediator/broker-led system kept women away from visiting land 

offices. Now the system is free from gender-bias because of anytime, anyplace approach. While 

staying home, women can pay land tax. Furthermore, disabled people who are almost 5% -10% 

of the total users of digital land tax service, feel comfortable to pay tax digitally. Simultaneously, 

around 3000 land office female staff is also confident in using the system. 

 

The target groups of the initiative are the underserved population e.g. widow, poor women, 

especially the people living in root-level areas with low literacy-rate. Actually, Bangladesh is a 

country where 90 percent population lives the rural areas. Since the initiative requires less time, 

less money, less visit and no harassments while offering better quality services, it improved the 

outcomes for these target groups. Although previously they had to visit 3-5 times to pay land 



tax, now after implementation of digital land tax service, they do not need to visit land office. It 

has facilitated their enhanced invisible benefits, such as income, extra time for family etc. 

Therefore, people are more interested and accustomed to pay land tax digitally. This initiative is 

also environmentally friendly as it has ensured paperless office. In recognition of this success, 

Ministry of Land was awarded the prestigious WSIS Winner Award 2022. 

Connecting Citizens through Hotline 

Citizens can avail land services with a simple phone call. Anyone in Bangladesh can avail of land 

service by calling 16122, whereas expatriate Bangladeshi can avail same service by calling its 

long-code +880 9612-316122. Ministry of Land aims at land management with the help of an 

online database. To ensure the proper management of all government-owned property, Ministry 

of Land has introduced Land Data Bank. Ministry of Land has brought land services at the 

fingertips of the citizens. 

Through these systems discretionary powers of land officials have been reduced, and land offices 

are becoming effective, accountable, and transparent institutions. These initiatives have affected 

the underserved population consisting of socially and economically disadvantaged, women, the 

elderly, persons with disabilities, etc. Ministry of Land has eradicated the culture of corruption and 

bureaucratic procrastination as the systems enforce the officials to work more efficiently and abide 

by the law, which increases accountability and transparency. Any citizen from rural or marginal 

areas, women, and economically disadvantaged people are equally served by e-mutation system. 

Thus, Ministry of Land has successfully addressed the gaps and challenges and introduced a 

better way of land service delivery.  

 
 
 
 
 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 

Ministry of Land Service Portal: https://land.gov.bd/ 

 

https://land.gov.bd/


 

 



Digital Land Services Brochure 

  



  



  





 

Press release: 

⮚ https://www.thedailystar.net/bangladesh/news/land-minister-gets-intl-recognition-land-

service-digitalisation-2064637 

 

 

https://www.thedailystar.net/bangladesh/news/land-minister-gets-intl-recognition-land-service-digitalisation-2064637
https://www.thedailystar.net/bangladesh/news/land-minister-gets-intl-recognition-land-service-digitalisation-2064637


⮚ https://www.thedailystar.net/tech-startup/news/wsis-2022-bangladeshs-digital-land-tax-

system-receives-global-recognition-3012051 

 

 

https://www.thedailystar.net/tech-startup/news/wsis-2022-bangladeshs-digital-land-tax-system-receives-global-recognition-3012051
https://www.thedailystar.net/tech-startup/news/wsis-2022-bangladeshs-digital-land-tax-system-receives-global-recognition-3012051


 

⮚ https://www.thedailystar.net/bangladesh/news/govt-set-land-information-banks-each-

district-land-minister-2034273 

 

 

 

https://www.thedailystar.net/bangladesh/news/govt-set-land-information-banks-each-district-land-minister-2034273
https://www.thedailystar.net/bangladesh/news/govt-set-land-information-banks-each-district-land-minister-2034273


 

⮚ https://www.thedailystar.net/frontpage/news/land-mutation-8-days-now-1992205 

 

 
 

 

 

https://www.thedailystar.net/frontpage/news/land-mutation-8-days-now-1992205


⮚ https://www.tbsnews.net/bangladesh/bangladeshs-land-ministry-wins-2020-un-public-service-

award-e-mutation-89026 

 

 

https://www.tbsnews.net/bangladesh/bangladeshs-land-ministry-wins-2020-un-public-service-award-e-mutation-89026
https://www.tbsnews.net/bangladesh/bangladeshs-land-ministry-wins-2020-un-public-service-award-e-mutation-89026


 

 

⮚ https://www.thefinancialexpress.com.bd/national/land-ministry-team-wins-digital-bangladesh-

award-2020-1607775535 

 

 

https://www.thefinancialexpress.com.bd/national/land-ministry-team-wins-digital-bangladesh-award-2020-1607775535
https://www.thefinancialexpress.com.bd/national/land-ministry-team-wins-digital-bangladesh-award-2020-1607775535


 
 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
Name/title: Md Mustafizur Rahman PAA 
Email: secretary@minland.gov.bd 
Phone/Mobile: +880 713 09 15 66 
 
 
 
 
 

 
 

Smart City Award 
Award Criteria: A smart city is an urban area that uses different types of electronic 
methods and sensors to collect data. Insights gained from that data are used to manage 
assets, resources and services efficiently; in return, that data is used to improve the 
operations across the city (ref. Wikipedia). This includes data collected from citizens, 
devices, buildings and assets that is then processed and analyzed to monitor and manage 
traffic and transportation systems, power plants, utilities, water supply networks, waste, 
crime detection, information systems, schools, libraries, hospitals, and other community 
services. The smart city concept integrates information and communication technology 
(ICT), and various physical devices connected to the IoT (Internet of things) network to 
optimize the efficiency of city operations and services and connect to citizens.  
 
Smart city technology allows city officials to interact directly with both community and city 
infrastructure and to monitor what is happening in the city and how the city is evolving. 
ICT is used to enhance quality, performance and interactivity of urban services, to reduce 
costs and resource consumption and to increase contact between citizens and 
government. Smart city applications are developed to manage urban flows and allow for 
real-time responses. A smart city may therefore be more prepared to respond to 
challenges than one with a simple "transactional" relationship with its citizens.  
 
Award #1: Corporations: This award will recognize outstanding Smart City industry 
solutions, including in digital administration, best industry solutions in civic and community 
engagement and transparency, including Open Data, city portals, and emergency 
services, best industry initiatives in the area of digital equity and accessibility including 
technologies for disability compliance, innovations in accessibility services, public Wi-Fi, 
and other projects focused on underserved communities, automation and systems 
integration to measure, monitor, control, and optimize building operations and to use 
energy in the most efficient and cost-effective way, reducing challenges and costs related 
to water stress, systemic inefficiency, and water loss while improving asset management 
and customer services, industry initiatives in the field of transportation, including 
autonomous cars, connected vehicles, and smart public transit, smart parking, smart 



infrastructure, intelligent traffic management, multi-modal transport hubs, journey 
planning and ride-hailing/ride-sharing services. 
 
Award #2: Government authorities This award will recognize outstanding Smart City 
government projects, including the best projects in digital administration, best projects in 
civic and community engagement and transparency, including Open Data, city portals, 
and emergency services, best initiatives in the area of digital equity and accessibility 
including technologies for disability compliance, innovations in accessibility services, 
public Wi-Fi, and other projects focused on underserved communities, automation and 
systems integration to measure, monitor, control, and optimize building operations and to 
use energy in the most efficient and cost-effective way, reducing challenges and costs 
related to water stress, systemic inefficiency, and water loss while improving asset 
management and customer services, initiatives in the field of transportation, including 
autonomous cars, connected vehicles, and smart public transit, smart parking, smart 
infrastructure, intelligent traffic management, multi-modal transport hubs, journey 
planning and ride-hailing/ride-sharing services. 
 
YOUR NOMINEES (limit three nominations per award category). Please specify whether 
the nominee(s) are for the private or public sector category. 
 
 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 
 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
Name/title:  
Email:  
Phone/Mobile: 
 

 

 

Sustainable Growth/Circular Economy Award 
Award #1: Individuals, academic institutions, corporations, or NGOs 
Award #2: Government authorities 
 

Award Criteria-There is an urgent need for transition to a more sustainable and circular 
socio-technical systems - now is the best time when we can witness how the health of the 
planet is connected to the human well-being and vice versa. The most accepted definition 



of the sustainability is defined by the Brundtland Commission in 1987; sustainability is 
seen as “development that meets the needs of the present without compromising the 
ability of future generations to meet their own needs”. Circular Economy (CE) can be 
defined as a regenerative system in which resource input and waste, emission, and 
energy leakage are minimized by slowing, closing, and narrowing material and energy 
loops. This can be achieved through long-lasting design, maintenance, repair, reuse, 
remanufacturing, refurbishing, and recycling.  
 
As the UN’s 2030 deadline for change fast approaches, we explore what role the circular 
economy has to play in mitigating the impacts of climate change and how the technology 
industry can learn from it. It is a popular idea as it places an emphasis on designing out 
waste and pollution, thus keeping products in use for longer and facilitating the 
regeneration of natural systems. Now, as the world faces an imminent climate crisis, the 
IT and technology industries are starting to sit up and notice. ICT systems have influenced 
every aspect of modern life and the CE is no exception. Cutting-edge technologies, such 
as big data, cloud computing, cyber-physical systems, internet of things, virtual and 
augmented reality, and blockchain, can play an integral role in the embracing of CE 
concepts and the rollout of CE programs by governments, organizations, and society as 
a whole. Many countries are advancing circular electronics initiatives to encourage longer 
product lifetimes, but legal, policy, and economic support must exist for an open repair 
environment to motivate consumers to opt for repair over replacement. 
 
This award will recognize Individuals, academic institutions, corporations, NGOs or 
governments that adopt effective and innovative local, regional or global initiatives that 
promote local production and use, local renewable energy sources, and adoption of 
circular and participatory practices for circularity in digital devices, software, internet 
access and services. 
 
YOUR NOMINEES (limit three nominations per award category). Please specify whether 
the nominee(s) are for the private or public sector category. 
 
 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 
 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
Name/title:  
Email:  



Phone/Mobile: 
 

 

 
 

Innovative eHealth Solutions Award 
Award #1: Individuals, academic institutions, corporations, or NGOs 
Award #2: Government authorities 
 
Award Criteria- This Award recognizes Individuals, healthcare institutions, academic 
institutions, corporations, NGOs or governments that have made remarkable and 
successful efforts at utilizing ICTs as a tool to promote health and health care such as 
telehealth, mHealth (mobile health), eHealth or through eLearning, electronic health 
records, big data, legal frameworks, or social media. Solutions utilized may range from 
provision of information to keep citizens healthy, to support for public health in 
communities, care and support systems in health facilities, and from all the above the 
data needed to inform management and policymakers. 
 
This award also recognizes any companies, individuals, NGOs or other entities who 
successfully develop or utilize information and communications technology, artificial 
intelligence, big data or other innovative technologies in the fight against COVID-19. 
Examples of solutions include vaccine distribution/logistics, vaccine digital certification 
or other telehealth apps, as well as technologies and solutions which enable productive 
and safe workspace in the “new normal”.  
 
YOUR NOMINEES (limit three nominations per award category). Please specify whether 
the nominee(s) are for the private or public sector category. 
 
 

Award #2: Government authorities 
 

1. 333 Doctors Pool by Aspire to Innovate (a2i) Programme, ICT 
Division 

2. Covid-19 National Dashboard by Aspire to Innovate (a2i) 
Programme, ICT Division 

 
_______________________________________ 

 

1. 333 Doctors Pool by Aspire to Innovate (a2i) Programme, ICT 
Division 

 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  

 



 
333 runs by a2i programme publicly known as “The National Helpline” was aiming at 

disseminating information on procedures of receiving public services and addressing social 

problems. 333 that provided all Government Information & Grievance Redressal services to 

citizens appeared as a great blessing. a2i programme recognized the need to repurpose this 

hotline during Covid-19, and it went through several iterations including enabling people to self-

report symptoms of the virus and information on whether the caller has been in contact with 

anybody with such symptoms. 

The rapidly growing number of calls – which escalated from a few thousand to several hundred 

thousand within a couple of weeks after the launch of the 333-based IVR system – led to the need 

for a significant number of doctors to be on call to receive them. But there were neither the means 

nor the mechanism to hire so many doctors. a2i innovated the ‘Doctor’s Pool’ app – an Uber-like 

system where registered doctors could sign in during their free time and offer their services 

ensuring their own safety and maximizing their productivity through virtual visits in the face of a 

massive patient surge. 

The country's largest ever telemedicine service was born almost overnight serving hundreds of 

thousands of COVID-positive patients and millions of non-COVID patients. What was remarkable 

was that over 4,500 doctors donated free time every day through an Uber-like system, and tens 

of private telemedicine companies aggregated their services under one virtual umbrella during 

the height of the pandemic.” 

The “Volunteer Doctors Pool” consisting of over 4,500 registered doctors, who are certified by 

completing the (DGHS) course on Covid-19 through the national e-learning platform “Muktopaath” 

(http://muktopaath.gov.bd/course-details/243) was added in the helpline. Since then, the doctors 

have provided telemedicine services through interactive question-answer sessions and offered 

medical advice over the phone, including prescribing medicines accordingly via SMS to people 

with Covid-19 symptoms. 

One of the Prime concerns of this telehealth initiative is to find out the Covid hotspots as well. 

Based on citizens reporting data, a2i, in collaboration with telecom operators and relevant 

Government Stakeholders, developed a Covid-19 Collective Intelligence System. Along with the 

333 data, it collected data from different telecom services (16263, *3332#), from websites, mobile 

apps, and community health workers. Analysis and analytics generated from the system allowed 

tracking disease progression. The result was that COVID-19 hotspots could be identified 7 to 10 

days ahead of RT-PCR tests being conducted helping save lives. That introduced a lot of new 

ways in terms of prioritization and intervention. 

To date, the helpline has received 700 M calls. After analyzing the 333 Telehealth calls 68,60,224 

services, amongst these calls’ telehealth information is 48.15%, Home Quarantine 16.48%, 

Corona Info 13.63%, Direct consultation 12.20%, COVID-19 Positive consultation service 2.77%, 

after vaccination 1.44% have been provided, along with delivering 4,61,366 prescriptions and 

doctors requested 6,66,961 people to be quarantined due to the symptoms.  

 

http://muktopaath.gov.bd/course-details/243


 

Citizen Journey: 

 

 

Some of the Reports on Doctor Pool Initiatives 

1. Uber-using telemedicine:  

https://www.weforum.org/agenda/2021/03/3-ways-to-guarantee-a-covid-19-dividend-repurpose-

collaborate-hack/ 

 

2. Telemedicine Can Help in Fight against COVID-19: 

https://news.cgtn.com/news/2021-02-05/Telemedicine-can-help-in-fight-against-COVID-19-

XDMiDCYOys/index.html 

 

 

3. Repurposing Innovations: Learning from Bangladesh’s Rapid Response to the Pandemic. 

https://www.orfonline.org/expert-speak/repurposing-innovations-learning-bangladesh-rapid-

response-pandemic/   

 

4. Florida, News Talk. “Opinion: Digital Empowerment for Bangladesh’s Doctors.” 

Newstalk Florida - N, 8 July 2021, 

https://www.newstalkflorida.com/news-2/world-news-2/opinion-digital-empowerment-for-

bangladeshs-doctors/ 

 

https://www.weforum.org/agenda/2021/03/3-ways-to-guarantee-a-covid-19-dividend-repurpose-collaborate-hack/
https://www.weforum.org/agenda/2021/03/3-ways-to-guarantee-a-covid-19-dividend-repurpose-collaborate-hack/
https://news.cgtn.com/news/2021-02-05/Telemedicine-can-help-in-fight-against-COVID-19-XDMiDCYOys/index.html
https://news.cgtn.com/news/2021-02-05/Telemedicine-can-help-in-fight-against-COVID-19-XDMiDCYOys/index.html
https://www.orfonline.org/expert-speak/repurposing-innovations-learning-bangladesh-rapid-response-pandemic/
https://www.orfonline.org/expert-speak/repurposing-innovations-learning-bangladesh-rapid-response-pandemic/
https://www.newstalkflorida.com/news-2/world-news-2/opinion-digital-empowerment-for-bangladeshs-doctors/
https://www.newstalkflorida.com/news-2/world-news-2/opinion-digital-empowerment-for-bangladeshs-doctors/


5. Telemedicine is transforming in Bangladesh:  

https://insidethenation.com/tele-medicine-is-transforming-bangladesh/ 

 

 

6. How Bangladesh repurposed tools to tackle Covid-19: 

https://govinsider.asia/inclusive-gov/anir-chowdhury-how-bangladesh-repurposed-tools-to-

tackle-covid-19/ 

 

7. The spike in innovation:  

https://www.systeminnovation.events/blog/day-5-the-spike-in-innovation 

 

8. Sir Geoff Mulgan (former director of the British Prime Minister's Strategy Unit and author 

of 'Social Innovation: How Societies Find the Power to Change') and A2I Programme's Anir 

Chowdhury. 

https://www.youtube.com/watch?v=L0IsbB4Rfks  

 

9. Participatory syndromic surveillance as a tool for tracking COVID-19 in Bangladesh: 

https://www.sciencedirect.com/science/article/pii/S1755436521000219?fbclid=IwAR2dxKtSxM

V3pG-t286HWfHmo7A_xS8oQYxIcWAhVpuLJIcl3JbAy5bP1m8 

 

 

10. UNDP Bangladesh report on 333: 333 helpline providing COVID-19 support 

https://www.bd.undp.org/content/bangladesh/en/home/stories/2020/333-helpline-providing-

covid-19-support.html 

 

 

Doctors Pool App Interface 
(https://play.google.com/store/apps/details?id=com.softbdltd.volunteer&hl=en&gl=US) 

 

 
 

 

Award: ‘Doctor Pool Apps’ Winner of 3rd Bangladesh Innovation Award 2021: Doctors Pool 

Apps by a2i – Aspire to Innovate has been awarded the recognition of Winner at the 3rd 

https://insidethenation.com/tele-medicine-is-transforming-bangladesh/
https://govinsider.asia/inclusive-gov/anir-chowdhury-how-bangladesh-repurposed-tools-to-tackle-covid-19/
https://govinsider.asia/inclusive-gov/anir-chowdhury-how-bangladesh-repurposed-tools-to-tackle-covid-19/
https://www.systeminnovation.events/blog/day-5-the-spike-in-innovation
https://www.youtube.com/watch?v=L0IsbB4Rfks
https://www.sciencedirect.com/science/article/pii/S1755436521000219?fbclid=IwAR2dxKtSxMV3pG-t286HWfHmo7A_xS8oQYxIcWAhVpuLJIcl3JbAy5bP1m8
https://www.sciencedirect.com/science/article/pii/S1755436521000219?fbclid=IwAR2dxKtSxMV3pG-t286HWfHmo7A_xS8oQYxIcWAhVpuLJIcl3JbAy5bP1m8
https://www.bd.undp.org/content/bangladesh/en/home/stories/2020/333-helpline-providing-covid-19-support.html
https://www.bd.undp.org/content/bangladesh/en/home/stories/2020/333-helpline-providing-covid-19-support.html
https://play.google.com/store/apps/details?id=com.softbdltd.volunteer&hl=en&gl=US


Bangladesh Innovation Award 2021 in the Best Innovation - Public Service – Best Covid-19 

Response Category. 

 

https://www.facebook.com/bangladeshinnovationconclave/photos/a.1967600020207099/257334

6846299077/  
 

SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 

 333 Login View 

https://drive.google.com/file/d/1WADlJu88RthI6ILOfJ_V-_Sr95uTECs2/view?usp=sharing 

 

 Doctors Pool App 

https://drive.google.com/file/d/1k_lFAZ_Y5mn3NNU6mjD7g_7fVEVPo4pu/view?usp=sharing 

 

 Published Reports (International Platforms) 

https://drive.google.com/file/d/12PsNmNxi-s1xGfQ96Gal_jfNErNQfyS6/view?usp=sharing 

 
 

Published Book 

 

 Coffee Table Book: The a2i Journey 

https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=shari

ng 

 My Digital Bangladesh: a2i for Innovation 

https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing 

 

News Coverage 

 https://www.newstalkflorida.com/uncategorized/opinion-digital-empowerment-for-

bangladeshs-doctors/ 

 https://spotonflorida.com/florida/2909025/opinion-digital-empowerment-for-

bangladeshs.html 

 https://www.dailyadvent.com/news/4efbb3b20bd07e81e73a6caf370072c3-Opinion-

Digital-Empowerment-for-Bangladeshs-Doctors 

 https://republic-underground.com/digital-empowerment-for-bangladeshs-doctors-

opinion/ 

 https://www.bssnews.net/news/13369 

https://www.facebook.com/bangladeshinnovationconclave/photos/a.1967600020207099/2573346846299077/
https://www.facebook.com/bangladeshinnovationconclave/photos/a.1967600020207099/2573346846299077/
https://drive.google.com/file/d/1WADlJu88RthI6ILOfJ_V-_Sr95uTECs2/view?usp=sharing
https://drive.google.com/file/d/1k_lFAZ_Y5mn3NNU6mjD7g_7fVEVPo4pu/view?usp=sharing
https://drive.google.com/file/d/12PsNmNxi-s1xGfQ96Gal_jfNErNQfyS6/view?usp=sharing
https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://www.newstalkflorida.com/uncategorized/opinion-digital-empowerment-for-bangladeshs-doctors/
https://www.newstalkflorida.com/uncategorized/opinion-digital-empowerment-for-bangladeshs-doctors/
https://spotonflorida.com/florida/2909025/opinion-digital-empowerment-for-bangladeshs.html
https://spotonflorida.com/florida/2909025/opinion-digital-empowerment-for-bangladeshs.html
https://www.dailyadvent.com/news/4efbb3b20bd07e81e73a6caf370072c3-Opinion-Digital-Empowerment-for-Bangladeshs-Doctors
https://www.dailyadvent.com/news/4efbb3b20bd07e81e73a6caf370072c3-Opinion-Digital-Empowerment-for-Bangladeshs-Doctors
https://republic-underground.com/digital-empowerment-for-bangladeshs-doctors-opinion/
https://republic-underground.com/digital-empowerment-for-bangladeshs-doctors-opinion/
https://www.bssnews.net/news/13369


 https://www.bd.undp.org/content/bangladesh/en/home/stories/2020/333-helpline-

providing-covid-19-support.html 

 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 

Name/title: Didar-E-Kibria  

       National Consultant - ICT Solutions Expert, a2i 

Email: didar.kibria@a2i.gov.bd 

Phone/Mobile: +88 01710085580 

 
 

2 Covid-19 National Dashboard by Aspire to Innovate (a2i) 
Programme, ICT Division 

 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 
Since the initial outbreak of COVID-19 the impacts of the pandemic are visible worldwide and the 

situation in Bangladesh is no different. The virus was confirmed to have spread to Bangladesh in 

March 2020. The first three known cases were reported on 8 March 2020 by the Ministry of Health, 

Institute of Epidemiology, Disease Control and Research, IEDCR. Since then, the pandemic has 

spread day by day over the whole nation and the number of affected people has been increasing 

at a progressive rate. Tackling the situation has become a threat for the developing countries, 

particularly a developing country like Bangladesh with its massive population size within a 

confined area is an unbearable challenge. However, right innovations and whole-of-government 

approaches have driven the nation to produce some innovative solutions to tackle this emergency 

crisis period. The data driven intelligence decision making has made the firm way for the ministries 

and departments related to COVID-19 response to take decisions in a timely manner. By the data 

driven intelligence response many solutions have been developed which helped the policy makers 

to make evidence-based decisions.  

Since the first confirmed case of coronavirus was reported in Bangladesh, the a2i Programme of 

the ICT Division and the Cabinet Division, supported by UNDP Bangladesh, has been 

implementing initiatives in collaboration with multiple public and private stakeholders to:  

i) contain the spread of the virus;  

ii) harness technology in a manner that is customized to the Bangladeshi context and 

utilized by the masses for support of a potential COVID-19 patient surge;  

iii) ensure the safety of healthcare providers and maximize their productivity; and  

iv) enable data-driven policy making and response.  

The Prime Minister’s Office, The Ministry of Health and Family Welfare, The Ministry of Public 

Administration, The Ministry of Home Affairs, The Ministry of Foreign Affairs,  The Ministry of 

Education, The Ministry of Primary and Mass Education, The Ministry of Agriculture, The Ministry 

https://www.bd.undp.org/content/bangladesh/en/home/stories/2020/333-helpline-providing-covid-19-support.html
https://www.bd.undp.org/content/bangladesh/en/home/stories/2020/333-helpline-providing-covid-19-support.html
mailto:didar.kibria@a2i.gov.bd


of Posts and Telecommunication, The Ministry of Expatriates’ Welfare and Overseas 

Employment, The Ministry of Labor and Employment, The Ministry of Women and Children 

Affairs, The Department of Local Government, The Directorate General of Health Services 

(DGHS), Institute of Epidemiology, Disease Control and Research (IEDCR), National 

Telecommunication Monitoring Centre (NTMC), Bangabandhu Sheikh Mujib Medical University 

(BSMMU), Grameen Phone, Robi and a number of other public and private entities are directly 

involved in implementing these initiatives. 

There are now more than 1.1M confirmed COVID-19 cases across the country, with over 19k 

deaths. While the county has probably not experienced a pandemic of this magnitude, it has also 

not had access to information and data at such scale and speed. Thus, navigating a path out of 

the crisis through appropriate policy decisions requires careful consideration of the information 

available. To equip policymakers with crucial data-driven information and to make data-driven 

decisions COVID-19 intelligence system has been created. There have been so many fragmented 

technological solutions developed by a2i in collaboration with DGHS and IEDCR to monitor 

nationwide COVID-19 scenarios and take timely policy response & decisions by the policy makers 

under the framework of the COVID-19 intelligence system. All of these solutions have been 

integrated into a single platform called COVID-19 National Dashboard, which has eased the 

accessibility for policy makers resulting in timely decision making. Some of the data driven 

solutions that helped health administration, public health experts and epidemiologist to take 

evidence-based decisions, are stated below  

High Risk Case Identifications Using Syndromic Surveillance: Since the transmission at the 

community level has already begun in Bangladesh, only contact tracing to identify positive cases 

is no longer sufficient in Bangladesh. a2i has therefore introduced the COVID-19 Syndromic 

Surveillance which comprehensively collects and analyzes self-reporting data collected from 

telecommunications operators, web and mobile applications, and community-level assessment. 

Syndromic surveillance also integrates home quarantine data and hospital facilities data. All of 

these data come to a single platform. From this platform epidemiologists, researchers, data 

analysts, and data visualization experts develop dedicated products that help policymakers to 

make decisions and design services to contain the disease spread. Till now 30 million self-

reporting data collected and out of them 180 thousand cases are found high-risk cases. 

 

Hot Zone Identification: From the syndromic surveillance or self-reporting data the location of 

the respondents is identified through telco CRD records. Similarly, those who have been reporting 

through websites and apps, their location also identified through GPS service. Community 

surveillance data are coming through the Community Support Team where the health workers 

collect information from the field level and entry into a system. These whole datasets are analyzed 

by the renowned Bangladeshi-born expatriate epidemiologists and through epidemiological 

analysis hot zones are identified. 

 

Hospital Facility Management: The COVID-19 pandemic continues to put pressure on hospital 

decision-makers to make critical clinical and resource allocation decisions that are time sensitive. 

Hospital decision makers need careful planning, given the enormity of the challenge facing their 



hospitals every day. To address this state, Aspire to Innovate (a2i) in collaboration with 

Directorate General of Health Services (DGHS) developed a platform “Hospital Capacity 

Planning”. It will help the hospital decision makers to predict how many beds will be needed, how 

much personal protective equipment needed, isolation facility in which patients will be discharged, 

and how many medical professionals will need to battle against this pandemic.  

 

Mobility of the Infected Cases: The movement of infected patients is tracked using telecom 

mobility data, and district-level confirm case mobility maps are created to monitor disease 

transmission and enforce home quarantine.  

 

Timely Policy Response: With various epidemiological analysis, a2i is helping the government 

to make policy and decision responses in a timely manner so that the nation can fight against this 

COVID-19 virus. 

 

The COVID-19 National Policy Dashboard is providing real-time disease progression monitoring, 

policy guidance to field administration and field health administration, real-time policy advocacy 

on resource allocation. Based on analysis of COVID-19 syndromic surveillance data, telco 

mobility data, telehealth data, confirmed case data, test data, test positivity, death data, 

hospitalization capacity data, analytics are developed to visualize real-time disease progression. 

The different sources are DHIS2, MIS, DGHS, IEDCR, DGHS Press Release, Worldometer etc. 

Everyday a large volume of structured and unstructured data come to the a2i COVID-19 data 

warehouse. These whole datasets are analyzed by the renowned epidemiologists and data 

analysts and insights are created to inform management and policymakers. The indicators of the 

dashboards are daily Case data analysis in bar chart and trendline, district-wise risk map, risk 

matrix (Based on positivity rate, case number and combined), hospital capacity, hospital-wise 

death etc. This dashboard not only visualizes the analytics but also generates policy 

recommendations for the field administrators. Currently, 64 Civil Surgeons, 64 Deputy 

Commissioners, 8 Divisional Commissioners, 8 Divisional Health Officers, and Senior Secretaries 

from various ministries are using the dashboard. It is assisting the Prime Minister’s Office, Cabinet 

Division, Health Ministry and field administration at Division, district levels to take prompt, needs-

based and high-impact interventions to help citizens to mitigate the effects of COVID-19 

pandemic. The Risk Matrix generated on the dashboard shows clearly which districts have a high 

infection rate, allowing policymakers to take quick action. Weekly national and district-wise bulletin 

of the dashboard for field administration is circulated with district-wise Positive Case Location 

Analytics based on telco mobility data. The dashboard has become one of the priorities of national 

Covid-19 decision making. The analytical analysis of the dashboard supports the National Public 

Health Committee to take decisions on controlling disease spread, mobilizing health related 

resources, promoting health care and enforcing local administration.  

How is this initiative the best of the category?  
 

● Alert the Citizens: With the self-reporting data collected from numerous public private 

organization and entities such as different telecom services (16263, *3332#), from 



websites, mobile apps, and community health workers a COVOD-19 Data Intelligence 

System has been Developed. Analysis and analytics generated from the system allowed 

tracking disease progression 7-10 days ahead of any kind of lab testing which assisted in 

generating forecasts of high-risk cases, and hot zones, allowing citizens to be aware of 

the situation deteriorating before the spread of the infection.  

 

● Generate Timely Evidence-based Policy Responses: Based on the forecast of risk 

zones, and mobility of the infected cases, policy briefs are generated weekly which helps 

the policymakers to take timely policy response to control the spread, manage hospital 

facility and other resource allocation decision making.  

 

● Allocate Resources based on Real-time Information: Besides forecast generation, the 

dashboard provides district-wise real time hospital facility information such as district level 

facility wise bed (general, ICU, HDU, ICU equivalent bed with high flow nasal cannula) 

occupancy, oxygen supply, designated manpower etc. This real-time data is used by the 

policy makers to distribute resources across the country in accordance with real-time 

demand. Citizens can also obtain real-time hospital bed information via press briefings 

and bulletins, which helps to avoid unnecessary commotion and find out COVID dedicated 

hospital beds during crisis time. 

 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 

 

 

Published Book 

 Coffee Table Book: The a2i Journey 

https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=s

haring 

 

 My Digital Bangladesh: a2i for Innovation 

https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sha

ring 

News Coverage 

 

 https://www.ozy.com/the-new-and-the-next/why-we-need-a-tech-led-approach-to-beat-

covid-19/393309/ 

 https://news.cgtn.com/news/2021-02-05/Telemedicine-can-help-in-fight-against-COVID-

19-XDMiDCYOys/index.html 

 https://www.bssnews.net/news/15510   

https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://www.ozy.com/the-new-and-the-next/why-we-need-a-tech-led-approach-to-beat-covid-19/393309/
https://www.ozy.com/the-new-and-the-next/why-we-need-a-tech-led-approach-to-beat-covid-19/393309/
https://news.cgtn.com/news/2021-02-05/Telemedicine-can-help-in-fight-against-COVID-19-XDMiDCYOys/index.html
https://news.cgtn.com/news/2021-02-05/Telemedicine-can-help-in-fight-against-COVID-19-XDMiDCYOys/index.html
https://www.bssnews.net/news/15510


 

 

 

Sample of Policy Briefs  

 

 https://drive.google.com/file/d/188MN__tmC9G7obBlYuYqIsj4VEp0QJoi/view?usp=sh

aring 

 https://drive.google.com/file/d/1XXKNrB5PMkl3CKvyhWygOXFyxkdmfGDa/view?usp

=sharing 

 

 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 

Name/title: Kawsar Hosan  

                   Data Innovation Associate, a2i 

Email: kawsar.sojib@a2i.gov.bd 

Phone/Mobile: +88 01671800287 
 
 

 

 

Public/Private Partnership Award  
Award #1: Private sector/corporations 
Award #2: Government authorities 
 
Award Criteria: This award recognizes successful partnerships between government and 
private sector entities in ICT. Public-private partnerships (PPPs) are a mechanism for 
government to procure and implement public information infrastructure and/or services 
using the resources and expertise of the private sector. Where governments are facing 
ageing or lack of infrastructure and require more efficient services, a partnership with the 
private sector can help foster new solutions and bring finance. PPPs combine the skills 
and resources of both the public and private sectors through sharing of risks and 
responsibilities. This enables governments to benefit from the expertise of the private 
sector, and allows them to focus instead on policy, planning and regulation by delegating 
day-to-day operations. 
 
PPPs can also help address longstanding barriers to the inclusion of persons with 
disabilities and the intersection with technological advancements, mitigate the negative 
effects from trade and technology change, as well as combatting cybercrime by 
leveraging multi-stakeholder partnerships to drive durable solutions and improve 
cooperation with industry and other stakeholders through information sharing initiatives, 
capacity-building programs, by employing responsible and equitable security 
vulnerability disclosure and remediation practices, and by jointly fostering technology 
innovations and investments that address global security challenges. 
 

https://drive.google.com/file/d/188MN__tmC9G7obBlYuYqIsj4VEp0QJoi/view?usp=sharing
https://drive.google.com/file/d/188MN__tmC9G7obBlYuYqIsj4VEp0QJoi/view?usp=sharing
https://drive.google.com/file/d/1XXKNrB5PMkl3CKvyhWygOXFyxkdmfGDa/view?usp=sharing
https://drive.google.com/file/d/1XXKNrB5PMkl3CKvyhWygOXFyxkdmfGDa/view?usp=sharing
mailto:kawsar.sojib@a2i.gov.bd


Other areas of private-public partnerships include new partnership opportunities with the 
ICT sector to deliver the technological transportation breakthroughs of tomorrow. PPPs 
can also help develop Local Innovation Ecosystems: The success of innovations often 
depends on the strength and development of the local innovation ecosystem, and 
public-private partnerships as government tools can effectively build ecosystems in a 
short period of time. 
 
WITSA will grant one award to a government authority that has successfully procured 
and implemented public information infrastructure and/or services using the resources 
and expertise of the private sector. An award will also be given to a corporation that has 
successfully utilized information technology or solutions and innovation to help 
government carry out large-scale projects. 
 
YOUR NOMINEES (limit three nominations per award category). Please specify whether 
the nominee(s) are for the private or public sector category. 
 
 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 
 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
Name/title:  
Email:  
Phone/Mobile: 
 

 

 

E-Education & Learning Award 
Award #1: Individuals, academic institutions, corporations, or NGOs 
Award #2: Government authorities 
 
 
Award Criteria: The Digital Age is requiring new sets of skills, and adoption of new models of 

public education that emphasize coding, programming and computer science must be adopted. 
Contrary to popular belief, the digital gap is widening, putting pressure on countries to catch up. 
Public education must adopt new approaches to lifelong learning. This award will be given to the 
best electronic learning project. We seek any innovative new technological tool, or any project 
that uses existing electronic learning tools in an innovative way. Such projects should facilitate 
and support learning through the use of information and communications technology. 



 
YOUR NOMINEES (limit three nominations per award category). Please specify whether 
the nominee(s) are for the private or public sector category. 
 
 
 
Award #1: Individuals, academic institutions, corporations, or NGOs 
 

Daffodil International University 
 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 

The hundred-year-old traditional education systems which we are following now gives us a 

classroom culture, where we find the teacher is giving class to the students, following the 

traditional teaching methodology, students listen to the class lecture and usually are nor 

encouraged to ask any question. The class is not that much interactive at all. However, we have 

success stories here. We have doctors, engineers, leaders, scientists, leaders and they are 

contributing immensely in different sectors. Though the modern kids are more tech savvy and 

they are using technology, they are also somehow following the same teaching and learning 

techniques.  

 

With the advancement in science and technology, we adopted change in everything. Our lifestyle, 

our culture, way of doing jobs, taste everything has rapidly changed except our Education 

Systems. We have been successful to change everything around us but when we come to the 

point that we need to reform the education systems then somehow; we fail to accept the realities 

or change our mindset here. The recent pandemic situation has brought some changes here. 

COVID-19 outbreak is now pointing us to accept the reformation which was the talk of the region 

for years. Particularly in this region we are now in such a state where neither we practice the 

traditional education systems nor can we bring the modern learning systems. So we are now at a 

stage to bring the change here.  

 

The Hybrid Education system is in discussion with our policy makers to face the challenges of 

this pandemic time, ensuring many online and few classroom activities with proper management 

through technology so that every stakeholder can track properly. For a country like Bangladesh 

with a huge population, people have the mindset to complete education anyway in the shortest 

possible time and join the job. Daffodil International University took a bold decision to shift these 

traditional classroom practices into a new modern Hybrid Education System and we have 

identified a huge impact on teaching and Learning systems. Our Proposed model Blended 



Learning Center at Daffodil International University has addressed the following demand of the 

time- 

● The reformation of education systems of the country 

● The use of technology where the world is moving forward 

To spread the quality education countrywide through the use of technology 

● Bring the quality education at the reach of general people 

● To keep the education systems uninterrupted during any emergency 

● Ensure the involvement of teacher and students with the education systems 

 
 

 

SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 

As per the University Grants Commission, there are 52 Public, 108 Private universities and 3 
International Universities  in Bangladesh. (http://www.ugc.gov.bd/). A large number of our 
population is the young generation, thus the demand for education is high in Bangladesh. 
Bangladesh has indeed made commendable progress in terms of enrollment in higher education 
institutions, and it has been predicted that this will continue to grow as the share of the young 
population with tertiary education is expected to increase from 11% in 2010 to 20% in 2035 (World 
Bank, 2019). The country does not have available higher Study opportunities as per the demand 
in public institutions. Therefore, many of the students are moving towards private institutions, 
though the costs are relatively high and those are centered in urban areas. In addition, though a 
big part of the youth is graduating each year from the public and private universities, the majority 
of them are remaining unemployed for the lack of required skills and competencies the industries 
require from them. On the other hand, there is also a lack of opportunities which results in a rapidly 
growing unemployment rate every year. Considering these three issues, Daffodil International 
University started its journey in the year 2002. The primary goals were the following:  

 

● To offer International standard quality education at an affordable reach in comparison to other 
private institutions in Bangladesh  

● To develop a complete digital University and develop ICT proficient Young Graduates from 
here   

● To develop research focused Entrepreneurial University which will work in collaboration with 
Industry and develop Employable graduates and young entrepreneurs.  

● To transform the Teaching and Learning Techniques/methodology of the University as per the 
demand of the time.  

 

Focusing on the objectives, the university started its operation and gradually developed its 
services and features concentrating on the demand of the world. Since its establishment, the 
institution has made an effort to transform the traditional role of education providers into an 
entrepreneurial university model for the commercialization of knowledge along with working to 
innovate Teaching and Learning techniques converging on the demand of the Tech-Savvy 

http://www.ugc.gov.bd/


Generation Z. The decision has been taken to ensure the active contribution to the national 
economy. Before we move to the e-learning effort of Daffodil International University, we may 
discuss in short the general circumstances of Higher Education Institutions of Bangladesh.  

 
Perspective Bangladesh and e-Education: 

 

Bangladesh has a huge young generation and the population of the country is growing so fast. 

The young generation represents half of our population. Therefore, they have the requirement for 

quality education. In Bangladesh access to quality education is a major challenge for two reasons. 

All the facilities are Dhaka Centric and inadequate facilities in terms of demand. However, both 

the challenges could be addressed by the introducing e-Education platform which is yet under the 

consideration of the Bangladesh Government. Although the recent COVID-19 situation has 

brought this agenda before the policy maker strongly. During the month of March all education 

institutions were declared closed. For not having a National Policy the education institutions faced 

a huge challenge then. Also the Govt has been planning the perspective of e-Education for a long 

time. The pandemic situation has sped up the process. Many institutions started different forms 

of e-education during the time. Though they faced some sort of problems, there were no alternate 

solutions for keeping the academic activities alive. Some of the institutes couldn't adopt e 

Education, they just kept the communication with the students through email and the rest of the 

institutes are completely closed. In these circumstances, Daffodil International University and the 

Daffodil Family brought Good news for us. Daffodil International University kept its academic 

activities uninterrupted from the very first day of the pandemic time. The University is already a 

complete digital University and the shifting to Hybrid Education System through Blended Learning 

Center was not at all the toughest job for Daffodil International University. The university has set 

up a model which has been praised by all leaders, policy makers. We are proposing a Blended 

Learning Center for the Award and Recognition.  

Considering the importance of e Education Government also has taken initiative to introduce 

'blended education' policy to avert learning gaps in future. The new 'blended education' system 

will combine traditional classroom-based teaching with remote learning,  

 

Ref  

https://bdnews24.com/education/2022/03/18/bangladesh-to-introduce-blended-education-

policy-to-avert-learning-gaps-in-future  

http://www.create-rpc.org/pdf_documents/Harvard_Paper_2008.pdf  

https://www.newagebd.net/article/107290/prospects-and-perils-of-online-education-in-

bangladesh  

https://bdnews24.com/education/2022/03/18/bangladesh-to-introduce-blended-education-policy-to-avert-learning-gaps-in-future
https://bdnews24.com/education/2022/03/18/bangladesh-to-introduce-blended-education-policy-to-avert-learning-gaps-in-future
http://www.create-rpc.org/pdf_documents/Harvard_Paper_2008.pdf
https://www.newagebd.net/article/107290/prospects-and-perils-of-online-education-in-bangladesh
https://www.newagebd.net/article/107290/prospects-and-perils-of-online-education-in-bangladesh


Daffodil International University (DIU) [https://daffodilvarsity.edu.bd/] 

 
Daffodil International University (DIU) is the prominent education venture of Daffodil Group and 
concerns of Daffodil Education Network. Daffodil International University is carrying the group 
mission and vision in the higher education systems in Bangladesh. Today DIU is a leading private 
university in Bangladesh moving forward with a vision to impart quality education to produce 
quality graduates who will be able to stand out among others nationally and globally. The 
University has already been recognized in independent government assessments as one of the 
top graded universities in Bangladesh, DIU today combines state-of-the-art facilities and a 
dynamic approach to teaching and research with its proud heritage of service and achievement. 

 

The prime objective of DIU is to create leaders in the fields of industry and commerce, science 
and technology, arts, as well as all other disciplines of life. The University has the aim to raise a 
generation of worthy citizens in order to create a productive workforce to lead our nation out of a 
vicious cycle of poverty. Moreover, DIU has taken the mammoth responsibility of cultivating, 
nurturing and mentoring the youth to turn them not only into good and ethical human beings but 
also into entrepreneurs who will be able to contribute to Gross Domestic Production (GDP) of 
Bangladesh by generating employment.  

 

DIU has established its stunning permanent campus in Ashulia of Bangladesh covering a wide 
area of 100+ acres of land which is now fully functional and is gradually moving towards 
completing its Master Plan that includes many attractive facilities for its students. DIU is also 
striving to establish itself as a complete Digital University, equipping its students and teachers 
with the latest technology and providing ICT support. To make its students effective for the global 
market is the goal of DIU. The entire campus has been developed as a learning zone. Students 
find the lab, thematic learning atmosphere, thought provoking environment, tools to open their 
mind.  

 

Daffodil International University has collaborated internationally with 65+ countries. Students from 
11 countries around the world are studying here. The university has an academic linkage around 
450+  Universities outside Bangladesh. 

 

 

 

Core focus of DIU: 
● Developing as Complete Digital University 

● Quality Teaching & Learning systems 

● Developing competent graduates 

● Developing Responsible Global Citizens 

● Developing Entrepreneur 

● Industry-Academia Linkage 

● Internationalization of its education systems 

https://daffodilvarsity.edu.bd/


● Campus collaboration 

● Developing ICT expert generation 

● Research  

● Helping Government to achieve the mission through Public Private Partnership Methods 

● Exploring e-education systems through e-learning approach 

● Bringing innovation and integrating solution addressing any social causes 

 

The Chronological Digital Transformation Effort of DIU:  

How DIU Transformed the Infrastructure: The Journey from a Red to Green Campus:  

 

Daffodil International University was set up as a result of a dream of a humble ICT, Education and 
Social Architect Dr. Md. Sabur Khan. The dream began with a wish to contribute to the economic 
transformation of the nation through developing Future Leaders with Modern Tech Education. He 
embarked on his vision using education as the strategic medium and envisioned a fully digitized 
University with a complete technical ecosystem to achieve his goal.  

 

Due to the context of the dream, it was taken as a very ambitious plan. It was like dreaming to 
bridge between two opposite worlds. However, the team kept the dream alive. But singular-
minded Dr Md. Khan stood strong like a true statesman. The Green Digital Campus 
implementation plan started integrating the new technologies for setting up digital ecosystems 
and campus constituents to create the environment. A strong message of commitment and 
involvement has been shared among the family members to develop the mindset, create the same 
feeling among them so that the team can believe in the dream, overcome all odds and come out 
achieving the goal of a green digitized campus. 

 

From day one, DIU concentrated on achieving this vision. DIU took the bold step to make its entire 
operation automated and ensured the application of Technology/Systems to present a smart tech-
savvy future generation, empowered and encouraged them, brought them the tools to innovate 
and design in new and different ways and ultimately develop them to lead the country complying 
with global standards. DIU started developing the people’s mindset and gradually developed the 
resources.  

 

The Digitization effort started from the city Campus area. Then Dr Khan started to develop the 
Green Digital Campus.  The foundation of the dream project started silently. The implementation 
of the climate-friendly Green Digital Campus and tropical garden took momentum in land situated 
in Ashulia, Datta Para (Presently Names as Daffodil Smart City).  

 



The main strength of DIU was Daffodil Computers Ltd and Daffodil Software Ltd. DIU first made 
an agreement with Daffodil Computers Ltd and in association with Daffodil Computers Ltd., DIU 
started its automation and digitization process using the latest technology because to develop a 
Tech-Savvy young generation, DIU needed to develop its infrastructures. Accordingly, DIU made 
its entire operation automated and it was possible because a big supporting unit called Daffodil 
Software Ltd. helped in the entire process.  

 

DIU gradually developed the mindset of the people, developed the entire infrastructure, for 
example, brought the latest technology, IT services, initiated One Student, One Laptop project, 
Platform-Based Career Guidance Services, STEM Education, Largest Data Center, CCTV 
Control Room, Digital Library, ERP, Innovation Lab, Digital Classroom facilities, Robotics, AI-
based Report Platforms, Platform based Academic Practices in its features. With these features, 
DIU has already brought a massive change in the traditional teaching and learning methodology 
and of course in people's minds.  

 

In 2012, when DIU initiated the Learning Feedback System, LFS in short. The first-ever platform-
oriented teaching and learning technology in tertiary level education in Bangladesh. The entire 
solution made teaching and learning interactive, brought students and teachers closer, students 
started to share their learning experiences with the teacher, teachers also supported their learning 
needs. 

 

DIU gives an effort to integrate updated technology in its systems. After doing impact analysis in 
LMS, DIU introduced Google Classroom features in 2014. The result was more promising at this 
stage. Teachers could easily track students’ performance and students also could keep pace in 
their learning. Students started to learn more easily and their class participation was improving 
too. 

 

As part of its continuous research in improving teaching & learning technology, DIU took a major 
Transformative step and introduced its Blended Learning Center (BLC) platform in 2016. The 
innovation and integration brought a drastic change and the impact in the teaching & learning 
systems was very progressive. So, DIU paid more effort to develop the BLC platform, keeping 
eyes on the latest learning technology, systems and methodology. Since then, DIU took a lot of 
initiatives to develop the BLC platform features to completely move into platform-based teaching 
and learning along with institutional control and tracking. 

 

Through the BLC platform, DIU was very much ready and equipped with its teachers and students 
to face this global crisis and bring sustainable success. The system was designed in a way that 
physical presence was not required to sustain the operations of the institution.  

 

The start of this initiative was not so easy but it was possible because of the strong leadership 
effort of Dr. Md. Sabur Khan and the team.  



 

The National Taskforce has recently completed a 2-days long workshop on Blended Education 
Master Plan Finalization at Daffodil International University and adopted a strategy of sourcing 
immediate (by 2023), short-term (by 2025), mid-term (by 2031) and long-term (by 2041) plan with 
required budget for each sub-committee--Pre-primary, Primary and Non-formal Education; 
Secondary and Higher Secondary Education; Higher Education; Medical Education; Madrasah 
Education; Technical Education and three more sections under the Higher Education sub-
committee -National University (2257Colleges with 2.8 million students), Open University (1550 
study centers with 9,65,000 students) and Islamic Arabic University (1707 Fazil and Kamil 
Madrasahs with 2,65,000 students). ( quoted from 
https://www.observerbd.com/details.php?id=358173 ) 

 

One Student One Laptop:  

 

Technology in transforming education. We are living in a world of information technology where 
education is increasingly being dependent on the use of computers and the internet. It has now 
been a prime responsibility of the university to equip its students with proper technical knowledge 
so that they can survive and secure a respectable place in society. In the backdrop of the rapid 
spread of one-to-one computing globally, the university is looking for additional ways to positively 
influence students' learning process. There are two main ways to do so: first, offering laptops to 
be used on the campus only, and secondly, allowing them to take the devices at home for personal 
use. 

Considering the present situation, DIU is distributing laptops among students to use on a personal 
basis and thus help them to face the challenges of a globalized world. Already DIU has distributed 
40K Laptop to the students.  

{ Ref 
https://laptop.daffodilvarsity.edu.bd/index.php?option=com_content&view=article&id=1&itemi} 

 

The idea was to equip students with the latest trend of the world.  

 

 

Go Edu: 

 

GoEdu is an online course platform offering professional online self-paced courses in 
Bangladesh. GoEdu aims to contribute to developing personal and professional skills, abilities, 
and traits of individuals by offering online self-paced courses. GoEdu understands that it is tough 
for learners to only depend on their academic institutions to fully equip them for their careers and 
profession. GoEdu with its courses tries to create a bridge to cover the gap that lies between the 
latest industry requirements and the actual skills and knowledge of the professional people and 

https://www.observerbd.com/details.php?id=358173
https://laptop.daffodilvarsity.edu.bd/index.php?option=com_content&view=article&id=1&itemi


adult learners. Since it is based in Bangladesh, GoEdu focuses on equipping the local 
professionals preferably with their own language. 

GoEdu is also helping people develop the skills and knowledge necessary to create and run an 
online course in just a few clicks. It’s a modern and affordable way for anyone to earn a living 
doing what they love and is open to everyone. 

 

{ Ref:https://goedu.ac/about-us/}  

 

Virtual Gate:  

 

Its a event management solution, jointly initiated by Spiral World and Daffodil International 
University. The solution has been designed to organize online events ( any kind of ) and make 
the post covid life easy. Already several events have been completed through the Virtual Gate 
platform.Using the Virtual Platform DIU, DCCI has initiated lot of Online Event too.  

  

https://spiralworld.biz/virtual-event 

 

 

Smart ERP Solution 

 

The total Academic Systems is maintained by smartedu Solutions from where, we can manage 
HR, Accounts, People and Resource Management and can ensure best education management 
and enhance operation too professionally. A team from Daffodil Software Ltd and Daffodil 
International University is working for this.  

 

{ Ref: https://edu.daffodil.family/}  

 

Why DIU Thought to Speed up the Digitization Effort? 

The recent pandemic situation has confronted us with impulsive disruptive conditions which left a 
major impact on our day to day lives, education, commerce and economy and dominating our 
political decisions as well. The first 100 days  (Mid-March to mid of June 2020, when the 
Bangladesh Government declared countrywide lockdown) were truly challenging and we went 
through such a time where borders were declared closed, organizations had to shut down their 
regular activities and institutes remained closed for long. The entire world was facing a crisis. All 

https://goedu.ac/about-us/
https://spiralworld.biz/virtual-event
https://edu.daffodil.family/


this happened because we didn't have preparedness and our systems were not developed in 
such a way so, many of the institutes suffered from the lack of digitization and automation.  

 

Before the pandemic situation, we didn't realize the importance of renovation, automation, and 
digitization of Education systems. Also, during the COVID situation, the work pattern of Human 
Resources changed so due to not having the required skills and knowledge many of the 
institutions and even industries had to shut down. 

The COVID 19 outbreak is now pointing us to accept the reformation which was the talk of the 
region for years. We are now at a stage to bring the change here. Daffodil International University 
took a bold decision to transform its entire academic and administrative operations and to develop 
its teaching and learning methodology 

 

However, higher education institutions are going to teach a tech-savvy Gen-Z and Alfa Generation 
who enjoy teaching with the following features: 

 

● Lectures with Audio-Visual contents 
● Performance-Based/Activity oriented Teaching Methods 
● Learning by Doing Session/hands-on 
● Communication on both sides. 
● Demonstration by the teacher 
  

Considering the above mentioned fact DIU took initiative of transformation then and is taking now 
also.  

 

DIU Always Welcomes the Innovation: 

The excellence in automation and digitization of Academic Operation of DIU didn't happen 

overnight. We already mentioned that it is the result of a futuristic vision of the University. If we 

see the entire campus of DIU we will find  

● It's a total Learning Zone 

● Very well planned and resourceful 

● Decorated to inspire learning by doing 

● ICT supported Campus 

● Lab Based Learning  

The entire function and operation is governed by its own Smart edu solution.  The Smartedu 

solution has been developed in such a way which ensures effortless Academic operation from a 

simple dashboard. From tracking class to tracking students attendance, teachers performance 

evaluation, resource allocation, accounts operation, students performance, task load of every 

individual, HR assessment, daily communication, identifying best teachers, daily task 



performance and tracking students performance, drop out students list, all are possible to track 

by this single platform.  

Besides, DIU decorated the entire campus as a learning zone which is rare in Bangladesh. DIU 

has one of the Largest Library, e-library, Digital Class Monitoring panel,Innovation Lab, Annisul 

Huq Research Center, Marketing Lab, Green Garden for Teachers-Students meet up point, 

Engineering Lab, and all other lab facilities so that students can learn anywhere in the campus.   

DIU initiated the country's first ever Innovation lab where students work on ideas. The lab has 

been included with market space, robotics zone, 3D printer, IOT-based electric bulb, fan, air 

conditioning, architectural design, book reading zone, business incubator, meeting room, all in 

one TV with android and windowed facilities. 

Also the National Taskforce for Blended Education hosted a two days long workshop which was 

held at Daffodil International University and shared the knowledge and experiences of DIU as a 

model to the National Policy Makers.  

{ https://www.daily-sun.com/post/628019/Blended-Learning-in-Bangladesh:-Roadmap-Ahead } 

{Ref: https://www.thedailystar.net/city/news/innovation-lab-inaugurated-diu-1803898} 

{ https://drive.google.com/file/d/1qKEKAFdOtoskkykqphx1c7aTrZ7wfJ2A/view?usp=sharing } 

 

The Leader of Innovation 
Dr. Md. Sabur Khan 

Dr. Md. Sabur Khan is one of the recognized names in the Education and Tech Industry of 
Bangladesh and beyond. Dr. Khan gave a humble beginning in the ICT business & Education 
world and created the largest ICT and Education empire of the country. As a serial entrepreneur, 
Dr. Md. Sabur Khan, Chairman of Daffodil International University (DIU) and Daffodil Education 
Network (DEN) started his business career in 1990 by an IT startup, naming Daffodil Computers 
Ltd. the 1st and one of the leading public-listed IT companies in Bangladesh. Later on, he started 
computer assembling, representing a key reputed brand like HP, Compaq, Microsoft, Intel, etc., 
introduced the first local brand pc daffodil Pc in 1998, established chain super shop in 1996, 
started Software development in 1998, and diversified a lot of areas gradually, and entered the 
education sector in 1997. Today Daffodil Family has 40 sister concerns serving in the IT, 
Education, Healthcare and Investment sectors of the country. 

He has involved himself with a lot of challenges while he was the President of Dhaka Chamber of 
Commerce and Industry (DCCI), the Bangladesh Computer Samity (BCS), and the Member of 
Prime Minister’s ICT Task Force of the country. The Bangladesh government has awarded Dr. 
Md. Sabur Khan, with the status of 'Commercially Important Person’ (CIP) for his role. 

His commitment has attached him as Visiting Professor with a lot of foreign universities. He has 
been awarded Honorary Professorship, Honorary Doctorate, and Honorary D. Litt from several 
foreign institutions. He has been conferred with Honorary Fellowship from Said Business School, 
Oxford University by ABRM for his contribution. 

https://www.daily-sun.com/post/628019/Blended-Learning-in-Bangladesh:-Roadmap-Ahead
https://www.thedailystar.net/city/news/innovation-lab-inaugurated-diu-1803898
https://drive.google.com/file/d/1qKEKAFdOtoskkykqphx1c7aTrZ7wfJ2A/view?usp=sharing


He has established more than Four Dozen of companies where 5000 plus people are working 
and more than 50000 students are studying in the educational network. 

Dr. Md. Sabur Khan has been elected as the First Vice President of the Association of Universities 
of Asia and the Pacific (AUAP) for the year 2021-2022. According to the AUAP constitution, he 
will lead this international association as the 17th President in the year 2023-2024. Earlier, Dr. 
Md. Sabur Khan was elected as the Second Vice President of the Association of Universities of 
Asia and the Pacific (AUAP) in 2018 and he was highly appreciated for his effort. 

World Business Angels Investment Forum (WBAF), the largest Angel investor’s forum designated 
him as the High-Commissioner of WBAF for Bangladesh. In 2020, the World Union of Small and 
Medium Enterprises (WUSME) nominated him as the Ambassador. Also, he was the Former 
Director and Chairman, Global Trade Committee in World Information Technology and Services 
Alliance (WITSA) 

Dr. Khan initiated a challenging project to create 2000 new entrepreneurs, wrote & published 
several books in two languages, and initiated a business incubator, startup, venture capital, 
Department of Innovation and Entrepreneurship at the university level to promote 
entrepreneurship. He has also introduced EDF (Entrepreneurship Development Fund) for the 
students. 

He established the ‘Daffodil Foundation & Daffodil Institute of Social Sciences (DISS) for the well-
being of underprivileged people. 

He has led many local leading organizations and associations as well and kept his excellent 
leadership example too. Dr. Khan has achieved many awards nationally, and internationally. As 
recognition, he was awarded Nationally & Internationally many times. He got recognition from 
Honorable Prime Minister Sheikh Hasina at the BCS Digital Expo in 2009 for his special 
contribution to the ICT industry. He got recognition from Honorable President Abdul Hamid 
Chowdhury, Late President Zillur Rahman, for his outstanding leadership and effort in different 
times. Dr. Md. Sabur Khan was known for his academic results too. He has attained his BSc 
(Hons) and MSc in Statistics from Jahangirnagar University. (1983-1987) 

For more information, please visit: http://sabur.me/  

About Blended Learning Center (https://elearn.daffodilvarsity.edu.bd/ ) 

Blended Learning Center is the digital teaching and learning hub of Daffodil International 

University. The platform aims to connect teachers and students effectively allowing teachers to 

track progress of individual students and better facilitate their learning. 

Daffodil International University has well established itself as the pioneer digital university in 

Bangladesh. The university specializes in process automation and digital teaching and learning 

management. Almost all the processes and activities of the university are run by digital 

infrastructure, web applications and software. As the process of its digitalization Daffodil 

International University is developing BLC from 2013 and preparing students and teachers 

compatible to work with this.A strong BLC team is working for the continuous development and 

training of teachers and students.  As a result, Daffodil International University (DIU) had 

successfully conducted online classes from the start of Covid-19 pandemic using BLC.  

http://sabur.me/
https://elearn.daffodilvarsity.edu.bd/


At the beginning of the transformation to fully online class, there were some challenges with the 

internet connection for the  students located in remote locations of the country. However, Daffodil 

International University has overcome the problem within a very short time.  

How the e-Education Effort Has Been Proven the Reality? 

Since the Bangladesh Government and University Grants Commission is assessing the prospect 
of e-learning feature possibility in Bangladesh, Daffodil International University is continuously 
doing Research & Analytics in developing e-Learning platforms since 2013. Therefore,  when the 
other education institution was really facing challenges and took the time to start its operation, 
DIU activities were operational from day one. DIU started with the Google Class Room features 
and has done a lot of research in Teaching & Learning practices, so it helped the teachers and 
students to cope up with the changing environment maintaining the quality. The teacher started 
supporting the class from home with the smartphone.  The system was designed in such a way 
that physical presence was not mandatory to keep the operation on.  

The Honorable Chairman of the university directly followed up and started to track the Online 
activities utilizing the available tools like, Whatsapp, email and he designated the Computer 
Science & Engineering, and Software Department in association with Daffodil Software Ltd. to 
develop the Smart Education Solutions and started developing the Blended Learning Center 
which will be needed in the long run to make the Academic operation sustainable. Since Google 
ClassRoom has generalized features in it, DIU started to develop its own Platform named Blended 
Learning Center which DIU initiated in the year 2016.   The total team started to work day and 
night to make this effort successful. The main reason for developing Blended Learning Center 
instead of Google Class Room is for the following reasons: 

✔ BLC is easier to Use and have rich features which have been developed focusing on DIU 
needs 

✔ Fast Student Tracking 
✔ Education Resources are available for further study 
✔ Track Students Performance 
✔ Have AI-based Exams module to track Students during the exam time 
✔ Students get all references for further study.  

 

To make the entire effort successful, it was necessary to work on Teaching and Learning 
methodology: 

DIU made the system very easy and user friendly so that any student and teacher can use it 
without any hassles. DIU has hosted the platform in the AWS cloud infrastructure to scale the 
platform to accommodate more than 20000 students and teachers. The system has already been 
proved effortless and effective. The system has been designed in such a way that students can 
easily access and enroll in the courses utilizing their DIU provided unique email addresses. The 
course details and credentials are provided by the teachers and coordination officers of each 
department to the students based on their registration. 

After logging into the systems the students can edit their profiles. The Dashboard has been 
designed in a way that allows both the teachers and the students to access their courses with 
ease, and keep track of important updates and notifications from their enrolled courses. Courses 
are organized in topic-based sections so that students can easily browse important and useful 
materials like Course Objectives, Syllabus, Lesson Plans, Lesson materials and external 
resources. Each course also comes with lesson based activities and assessments like 



Assignments, Quizzes, Forum Discussions, Peer-reviewed workshops, polls, etc. The BLC 
platform offers 26 different activities that are inbuilt with the system. To further extend the 
possibilities the BLC platform offers integration with hundreds of other online applications and 
thousands of plugins. H5P interactive contents allow students to interact with the course materials 
and learn in a fun and engaging way. 

In the BLC platform, Teachers can perform actions such as content and resource sharing in the 
form of documents, audio, videos, external links and embedded content; taking attendance 
directly from the BLC platform, post important updates using general announcements and notify 
the students through the platform and emails, taking live class, guide students through online 
discussion forums, messaging the students, tracking student progress, assess the students 
through quizzes and assignments, set interactive contents to engage students, view and edit 
grade book to accumulate students’ result, view reports on course completion by students and 
their weekly interactions through report dashboard, etc. 

The teacher gets the option to create a discussion forum. Through the forum, teachers can 
discuss the taught modules with the students, answer their quarries, and invite questions from 
students. 

Group Discussion is one of the key elements of learning. In the BLC platform students also help 
each other by participating in discussion/debate to solve any unsolved issues. If needed the 
teachers also participate and guide the discussion in a meaningful way.   

Teachers have the option to create Assignments and ask students to submit their works and 
learning reflections in multiple file formats without any issues which creates flexibility for both the 
students and teachers. Teachers can also enable Turnitin plagiarism checker while creating 
assignments which checks for plagiarism in the students’ submissions and provide similarity 
reports to both teachers and students. 

Students at DIU are not limited to only browsing course lessons and contents during this pandemic 
but also participating in major examinations like midterm and final examinations where the 
majority of other institutions are facing challenges to continue their academic operations. The BLC 
platform is also equipped with an online proctoring solution (soon to be powered by AI), which 
allows the central administration and academic departments to check and verify integrity by 
preventing students from adopting any kind of unfair means during the examination. The teacher 
can set various types of questions utilizing 16 different question types providing the convenience 
to create both MCQ and Essay questions. 

The entire platform enables the students to access all the materials, whenever and wherever they 
need them. The entire solution keeps students motivated and engaged from the beginning to the 
end, and makes the learning process enjoyable. 

DIU has aligned its activities to help the nation to achieve the SDG by 2030. The University is 
also contributing to bring an end to extreme poverty, promote prosperity and well-being for the 
community, contribute to protecting the environment, address climate change, and encourage 
peace and security to ensure a self-sustained nation. 

Today DIU is introduced as a digitally fluent institution to the entire world. DIU has already 
achieved a prestigious position in QS Ranking and UI GreenMetric Ranking competing with 
many prestigious Universities of the world. With the Vibrant Leadership of Dr Md. Sabur 
Khan, Founder and Chairman of DIU, the entire academic system has been developed 



integrating with modern technology and AI systems to ensure the best learning 
experiences for the students and present an employable future generation to the society. 

 

Impact of BLC: DIU-COL Project, a Case Study: 

Recently, BLC and Commonwealth of Learning worked collaboratively to strengthen the 
Employability of the Youth. Total 447 participants took training. The training was organized in 
blended mode.  

{ https://m.facebook.com/www.campustv.ac/videos/col-diu-joint-project-on-advanced-ict-
courses-for-employability/1640095976337912/}  

 

Seven Pillar of BLC: 

Here we are trying to present the Seven Pillars of DIU Activities.  

The main reason why DIU shifted to Hybrid Education through BLC was that we wanted to make 
it more systematic, realistic rather than the other customized Education Platform like Google 
ClassRoom.  

 

 

 

https://m.facebook.com/www.campustv.ac/videos/col-diu-joint-project-on-advanced-ict-courses-for-employability/1640095976337912/
https://m.facebook.com/www.campustv.ac/videos/col-diu-joint-project-on-advanced-ict-courses-for-employability/1640095976337912/


BLC has seven pillars to ensure the required changes in the education systems.  

 

 

The reason for which we transformed from the Google Classroom to the BLC platform is to 
transform it as per our Bangladesh context, to make it a more effective one.  

 

 



 

The second pillar is the LMS through which we can easily manage the Learning Outcomes.  

 

 

Through the Online forum students can easily discuss their understanding of particular topics.  

 



This is one of the best parts of our systems. Here students can take instant exercises and can 
get feedback. 

 

 

Note: The snapshot of different module.  

 

 



In our systems, we have both online and face to face sessions. Through this feature, students 
can learn better.  

 

 

There are several criteria for assessment. So easily it helps students learn.  

 

 



A simple statistic which was taken one year back to show its effectivity  

Recently we have added Mentorship with these features. It means until a student gets a job, he 
remains under a mentor for ensuring his Employability.  

 

 

How it is helping in Education Generation (During Pandemic Situation) 

The COVID-19 pandemic has affected educational systems worldwide, leading to the near-total 

closures of schools, universities and colleges. Most governments around the world have 

temporarily closed educational institutions in an attempt to contain the spread of COVID-19. From 

the start of the coronavirus crisis all of the public and private educational institutions have faced 

difficulties in providing teaching in the physical classroom. So there is a rush to transform physical 

classrooms to online virtual platforms.  Daffodil International University (DIU) started its journey 

on online teaching from 2013 and developed courses using one the world's best online teaching 

platforms with the banner of DIU Blended Learning Center (BLC). As a result Daffodil International 

University got the highest benefit of its Blended Learning Center during the Corona Pandemic.  

Daffodil International University (DIU) had successfully conducted online classes from March 26, 

2020 after the outbreak of Covid-19 to smoothly run all activities of Spring 2020 and Summer 

2020 by using its licensed Blended Learning Center (BLC) and G-Suite for Education. 

During the COVID-19 pandemic, the university has successfully completed all academic and 

administrative activities online and served the majority of its students located in remote locations 

of the country. Presently the university could successfully accommodate over twenty nine 



thousand users including students, teachers and administrators, Over 4000 courses in the  BLC 

platform with a strong cloud based infrastructure. 

 

Current Statistics of BLC Operation:  

● Total Number of Courses - 13090 

● Active Students - 36882 ( Based on the access on BLC platform in last one year)  

● Total Teacher - 1159 

 

The First 100 Days Statistics of e-Education  

 

The statics which came out in the first 100 days of Pandemic Situation inspired many 

organizations- 

● In the first 100 days of the lockdown, about 40,000 classes were completed online through 

the e-learning platform 

● Attendance per class was 68% in average 

● Around 15K Students  took part online classes  

● 50 Parents meeting was hold 

● Quizzes, class tests, exams, assignments, completed online 

● More than 200 webinars have been held with famous professionals from home and 

abroad 

● All we have done with simple available tools 

● 1,000 co-workers worked with each other for the last 100 days, but we met up with no one 

face to face. 

● Google Meet, Google Classroom, Moodle 

● We have initiated 3 major events where we got representation from 20 countries. And 

were blessed to integrate with 3 major ministries who supported us actively    

● We have also developed 3 Learning portals to support the education institutions in 

Bangladesh for complementary use 

● Blended Learning Center for Universities Educational Activities, College.ac for college and 

Polytechnic Education Activities, School.ac for School education activities`  

 

How it is different from other e-edu platforms  
 

Through the BLC platform teachers can organize varieties of activities like assignments, quiz, 

forum discussion, chat, Interactive content, survey, peer reviewed workshop, course wiki, 

glossary adaptive lessons, etc. What makes the BLC platform more powerful is its ability to 

integrate a lot of other learning tools offered by different third party services like Kahoot, Quizizz, 

Flipgrid, Padlet, etc. Teachers can also track the progress of each student through the platform 



and provide necessary feedback or counseling through the platform and this data can then be 

recorded and tracked through DIU’s counseling and mentoring platform. DIU is utilizing both 

synchronous & asynchronous mode of online learning with the help of its stable BLC platform for 

students with poor internet connectivity. 

The BLC platform is currently based on an intellectually designed cloud infrastructure suggested 

by both locally and internationally recognized experts which enables the students to learn 

regardless of their remote location or internet connectivity and makes learning interactive and 

lively. 

 

Here are some special features of BLC:  

● Reading materials:Reading materials could contain various lectures, reports, e-books 

and various other materials for the course. It also can be very useful in categorizing the 

course materials in various categories. Course categories help in creating a group of 

courses under an organizing heading. Courses can be grouped in a general way, for 

example, by creating categories like “Math” or “English” or “History.” or more detailed 

categories to organize related courses. 

● Papers and Projects: Papers and Projects of the teacher or the various papers/projects 

submitted by earlier students to the institute (or teacher) can also be published and made 

available to the students undergoing the course. As these students are registered through 

the site they may be allowed to read and study these materials at their own benefit. Also 

this makes it a very good database for storing the projects and papers submitted to the 

institute or the teacher.  

● Discussion on the course concepts: A chat window or a discussion section can be 

introduced to discuss the topic or course discussed on the BLC site. Where, both the 

teacher and the student can interact freely among themselves to create a discussion 

environment.  

● Forum relating to the course: Just like a discussion section a forum can be created 

where frequently asked questions can be included to minimize the time consumption of 

the teacher and some students which can be saved from joining in the discussion of the 

FAQ topics.  

● Conduction of quizzes: Evaluation of the students through tests and quizzes can also 

be included in the site through BLC and they come under the various activities provided 

by BLC. Various types of tests including essay questions, short answer questions, and 

multiple choice questions can be introduced on the site. For each type of test or quizzes 

the teacher has to use the various types of format given on the site for conducting these 

tests and quizzes. 

●  Distribution, collection and evaluation of assignments: Under different activities one 

of the activities that can be organized by the teachers is distribution of assignments to the 

students. This can be done by selecting activities and choosing assignments. Then a 

teacher can create an assignment of a course for the students. After that the students can 

access the assignment through the BLC site and then submit their assignment for the 



course. A student can submit his/her assignment as a file by uploading the file to the 

assignment submission or by HTML texting.These assignments can then be collected by 

the site to the database and these can then be assessed by the teacher through the site. 

The teacher can also provide grades for the assignment for each student which is stored 

in the database along with the assignment submitted by each student.  

● Keeping track of class attendance: As BLC provides an online active participation of 

the course by the teacher, a class attendance can be kept for the students who have 

participated in the course. Since, each student has to log-in to the site and then through it 

attend the class, it can be easily used to keep track of the attendance of each student 

specifically.  

● Recording of grades: Similar to keeping track of attendance of the students, the teacher 

can accumulate and keep track of the grades provided by him to each student through 

tests, quizzes and assignments by using the database of the BLC site. As the grade and 

attendance of each student is stored by the BLC site.  

 

Some others effective features of the BLC are:  
● Multi-Teachers Involvement in a Course  

● Multi- Students Group/Section  

● H5P-Interactive Contents  

● Strong Automated Reporting System- (Competency breakdown, Course 

completion, Logs, Live logs, Activity report, Course participation, Activity 

completion, Students Progress Report etc.)  

● Reward for Activity Completion (Badges, Points)  

● Question bank 

● Virtual Programming Lab  

● Survey and Questionnaire 

● Glossary  

● WiKi etc 

 

A dedicated team with specific expertise to facilitate these activities through the BLC platform 

along with some well-trained pool of talented teachers are continuously assisting all the teachers 

to continuously develop their online engagement. 

  

User Perspective. Before BLC and now. How it is changing the Mindset.  
 

At the beginning of the implementation of the Learning Management System (LMS) at DIU 

commonly known as BLC (Blended Learning Center) both the users, teachers & students came 

up with mixed kinds of mindset & perceptions. Some were very much excited and positive about 

the transformation but a few of them were not confident enough. Users’ feedback is as follows: 

We have asked  



 

 



Challenges and How we have tackled those: 
 

Since we were practicing the traditional Teaching and Learning techniques, we faced some 

challenges while we initiated e-Education. The main three challenges were the following 

● To break the tradition mindset of classroom culture 

● Both the students and teachers highlighted the technical issues.  

● To understand the psychology of students were challenging 

● Resource Development 

● Contentious Webinar 

● Early Laptop Distribution and providing waiver to the Students  

● Tutorials Development  

● Training session program arrangement 

● Pushing/encoring teachers and Students 

 

Steps taken to Face the Challenges;  

 

Daffodil International University, recognized as the country’s pioneer digital university, had earlier 

experience of conducting classes through online platforms during strikes and other calamities 

which helped the university to continue academic activities at this crisis moment. 

 

Breaking the Traditional Mindset for Classroom Culture 
During the start of the Pandemic situation, it was really difficult to bring everyone under the  

Blended Learning Center for e education. Some of the  students faced Technical tools problems, 

some were finding it difficult to get the lessons. The Internet was available to all, and the University 

initiated guidelines for supporting any problem, so the problem was solved easily.  

Resource Development:  
Daffodil international university working with online education before several years of the 

pandemic. For the easy BLC Implementation to the teachers and students DIU developed 

Strong BLC and HRDI Team.  

 

Continuous webinar 
The university also has the technology to conduct various learning webinars aiming to develop 

both teachers and students and through which students get the opportunity to have classes with 

world's renowned professors. 

Early Laptop Distribution and providing waiver to the Students  
For supporting the students to attend online classes, DIU ensured early distribution of 2500 Free 

Laptop for the students in this semester. Due to the Corona pandemic, Daffodil International 

University has decided to provide up to 50% tuition fee waiver for the newly admitted students in 

the Fall 2020 Semester. DIU provided Tk. 20 Crore as financial aid in summer 2020 semester 

and has taken initiative of providing scholarship of Tk. 20 crore in Fall 2020 semester. 



Tutorials Development  
One of the challenges was to develop the tutorial and here BLC encouraged the faculty staff to 

compete with available tools. The objective was to inspire the teacher to involve them and get 

prepared for the class. It has helped the Class be more effective.  

Training session program arrangement-  
While initiating the BLC courses DIU also needed to organize training sessions. So that they 

become experts in BLC uses and can work accordingly. As it is in the growing process so training 

arrangements are needed to add.  

 

Motivating teachers and Students-  
It was a challenge for our students and teachers to comply with  

Why DIU should be awarded: 
The BLC should be awarded for the following reasons- 

 

● e-Education and e-learning is the demand of the time and BLC proved its effectiveness 

too.  

● The pandemic situation has given us the realization that our education systems need to 

be reformed. Means We have no way to for e-Education 

● The growing population of the country which demands e-Education  

● Daffodil International University has not only contributed in its own e-Learning Platform 

during this Pandemic, the University has implemented it in Bangladesh University of 

Professionals too.  

● 20,000 students are regularly attending classes which is rare in Bangladesh where 

institutions are finding it difficult to continue their classes 

● Not a single class, test, examinations were missed  

● DIU also supported National Task Force for Blended Educartion 

● Dedicated Technical Team is working to give every support to students.  

● Necessary Plug inn has been added to ensure quality and variation 

● Short video on courses has been added to track students' involvement in this task, 

duration of attendance, involvement with the video and can track who has attended the 

video and its duration too.  

● Support Systems outstanding 

● Innovation is always inspired in BLC and there is always scope for improvement.  

● BLC is organizing Teachers training monthly twice 

● Department Wise human resource has been specified to give support to Teachers & 

Students 

● Additional Plug in feature to ensure actual performance of students in the exam and it 

really made the BLC more trustworthy.  

● BLC can be a model for other institutions 

● BLC has  changed the mindset of teachers and Students and helped to continue our 

operation during the pandemic time.  



● DIU has also automated the entire operation of the university.  

● The mentors part of DIU is helping the students until they find jobs in the job market 

● BLC would be the model for Industry 4.0 to set Future skills 

● BLC developed the learning systems where teachers and students ensured 

preparedness for class. Means we can ensure the readiness for class 

● BLC has the innovation, both synchronized and asynchronized learning mode is possible 

here 

● The quality of education can be monitored 

● Made the students more interactive during class.  

 

Most importantly DIU extended cooperation to other institutions for ensuring 

uninterrupted academic operation.  

 

Some Visuals: 

 

Image 1: Site Home Page of Blended Learning Center  



 

Image 2: Course Interface of BLC  

 

 

Image 3: Question Answer Forum of BLC 

 



 

Image 4: Statistics 

 

 

Resources for Reference: 
 

BLC Site: https://sites.google.com/daffodilvarsity.edu.bd/diu-blc/guideline-for-diu-blc-

moodle 

HRDI Site-BLC Support: https://sites.google.com/hrdinstitute.org/hrdi/online-teaching-

hub/blc-support?authuser=0  

HRDI Youtube Channel:  

https://www.youtube.com/channel/UCaKc58TzJMOSte08oNPgxPA    

 

Webinar for BLC  

● How to be a Better Online Teacher by Flower Darby 

● Webinar for Students on Blended Learning Center 

● Webinar: Teaching and Learning using Daffodil Blended Learning Center   

https://sites.google.com/daffodilvarsity.edu.bd/diu-blc/guideline-for-diu-blc-moodle
https://sites.google.com/daffodilvarsity.edu.bd/diu-blc/guideline-for-diu-blc-moodle
https://sites.google.com/hrdinstitute.org/hrdi/online-teaching-hub/blc-support?authuser=0
https://sites.google.com/hrdinstitute.org/hrdi/online-teaching-hub/blc-support?authuser=0
https://www.youtube.com/channel/UCaKc58TzJMOSte08oNPgxPA
https://youtu.be/kxNmO7bgeTk
https://youtu.be/BN14TLXHxCQ
https://www.youtube.com/watch?v=fkSu-g6Oq4c&ab_channel=HRDevelopmentInstitute


● Impact of Covid-19 on the Future of Higher Education  

● Webinar for Students on Blended LearningCenter 

● BLC and Online Teaching A Sharing Session 

Some Courses in BLC: 
 

System Analysis & Design (Summer 20)-   
https://elearn.daffodilvarsity.edu.bd/course/view.php?id=4567 

Pharmaceutical Analysis and Quality Control-I- 

https://elearn.daffodilvarsity.edu.bd/course/view.php?id=6762     

Brand Management (Summer 20) Password: SM - 

https://elearn.daffodilvarsity.edu.bd/course/view.php?id=4520#section-0   

Art of Living (Summer 20)- https://elearn.daffodilvarsity.edu.bd/course/view.php?id=5772  

 

Standard Classes in BLC 
 

Art of Coming Out of the Box by Ejaj Ur Rahaman - Art of Living . Daffodil 
https://youtu.be/Oxv2JMP_bgg 
https://youtu.be/NcJnsFHXZF0 

https://drive.google.com/file/d/1GQUPwNewp3kp-iA5m4cBCaWhIhMZP_hc/view 
https://drive.google.com/file/d/1V3zzf7RFarWlvQlIcCW09eYF_4QhyRyp/view 

https://elearn.daffodilvarsity.edu.bd/enrol/index.php?id=4626  

 

Other Tutorial  
BLC Lesson Activity 

BigBlueButton Setup 

Taking Live Class using BigBlueButton 

Finding Recorded Class in BigBlueButton 

 

Press Release 
 

News Link of BLC 

  

 

https://youtu.be/rb8YfT1D0uk
https://youtu.be/BN14TLXHxCQ
https://youtu.be/-emaBU5_0WI
https://elearn.daffodilvarsity.edu.bd/course/view.php?id=4567
https://elearn.daffodilvarsity.edu.bd/course/view.php?id=6762
https://elearn.daffodilvarsity.edu.bd/course/view.php?id=4520#section-0
https://elearn.daffodilvarsity.edu.bd/course/view.php?id=5772
https://youtu.be/hrWDadFNtRM
https://youtu.be/Oxv2JMP_bgg
https://youtu.be/NcJnsFHXZF0
https://drive.google.com/file/d/1GQUPwNewp3kp-iA5m4cBCaWhIhMZP_hc/view
https://drive.google.com/file/d/1V3zzf7RFarWlvQlIcCW09eYF_4QhyRyp/view
https://elearn.daffodilvarsity.edu.bd/enrol/index.php?id=4626
https://youtu.be/iyGJVAjmJZQ
https://youtu.be/PbwCF7c4-oQ
https://youtu.be/IW-qoMKOT-8
https://youtu.be/-iZdRbycv-0


The Daily Star 

https://www.thedailystar.net/city/news/blended-learning-center-academic-activities-diu-

full-swing-1921601   

Tech World 

https://www.techworldbd.com/details.php?p_id=692 

Tech Alo News 

https://www.techalonews.com/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6

%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-

%e0%a6%87%e0%a6%89%e0%a6%a8%e0%a6%bf%e0%a6%ad%e0%a6%be%e0%a6%b0

%e0%a7%8d%e0%a6%b8%e0%a6%bf%e0%a6%9f%e0%a6%bf%e0%a6%b0/ 

ChandpurBarta 

http://chandpur-barta.com/last-page/2020/06/28/52731 

Computer Bichitra 

https://computerbichitra.com/2020/06/27/%e0%a6%a1%e0%a6%bf%e0%a6%86%e0%a6%

87%e0%a6%87%e0%a6%89%e0%a6%b0-

%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-

%e0%a6%b6%e0%a6%bf%e0%a6%95%e0%a7%8d%e0%a6%b7%e0%a6%be/  

Edu Icon 

http://eduicon.press/2020/06/28/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a

6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-

%e0%a6%87%e0%a6%a8%e0%a7%8d%e0%a6%9f%e0%a6%be%e0%a6%b0%e0%a6%a8

%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%b6%e0%a6%a8%e0%a6%be/ 

NotunShomoy 

https://notunshomoy.com/details.php?id=74453 

Education Watch 

http://www.educationwatch.net/2020/06/27/%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6

%b2%e0%a6%b8%e0%a6%bf-

%e0%a6%aa%e0%a7%8d%e0%a6%b2%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%9f

%e0%a6%ab%e0%a6%b0%e0%a7%8d%e0%a6%ae%e0%a7%87%e0%a6%b0-

%e0%a6%ae%e0%a6%be%e0%a6%a7/ 

The Prominent 

https://the-prominent.com/campus-notice-board-3540/?fbclid=IwAR2wFOe6cL-

wOyfU2cnva_7TcHW-V-ehRI1pzGhfw-ZC4mnjD1xTX0hnT0Y 

Jugantor 

https://www.jugantor.com/todays-

paper/news/320364/%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%

https://www.thedailystar.net/city/news/blended-learning-center-academic-activities-diu-full-swing-1921601
https://www.thedailystar.net/city/news/blended-learning-center-academic-activities-diu-full-swing-1921601
https://www.techworldbd.com/details.php?p_id=692
https://www.techalonews.com/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-%e0%a6%87%e0%a6%89%e0%a6%a8%e0%a6%bf%e0%a6%ad%e0%a6%be%e0%a6%b0%e0%a7%8d%e0%a6%b8%e0%a6%bf%e0%a6%9f%e0%a6%bf%e0%a6%b0/
https://www.techalonews.com/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-%e0%a6%87%e0%a6%89%e0%a6%a8%e0%a6%bf%e0%a6%ad%e0%a6%be%e0%a6%b0%e0%a7%8d%e0%a6%b8%e0%a6%bf%e0%a6%9f%e0%a6%bf%e0%a6%b0/
https://www.techalonews.com/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-%e0%a6%87%e0%a6%89%e0%a6%a8%e0%a6%bf%e0%a6%ad%e0%a6%be%e0%a6%b0%e0%a7%8d%e0%a6%b8%e0%a6%bf%e0%a6%9f%e0%a6%bf%e0%a6%b0/
https://www.techalonews.com/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-%e0%a6%87%e0%a6%89%e0%a6%a8%e0%a6%bf%e0%a6%ad%e0%a6%be%e0%a6%b0%e0%a7%8d%e0%a6%b8%e0%a6%bf%e0%a6%9f%e0%a6%bf%e0%a6%b0/
http://chandpur-barta.com/last-page/2020/06/28/52731
https://computerbichitra.com/2020/06/27/%e0%a6%a1%e0%a6%bf%e0%a6%86%e0%a6%87%e0%a6%87%e0%a6%89%e0%a6%b0-%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%b6%e0%a6%bf%e0%a6%95%e0%a7%8d%e0%a6%b7%e0%a6%be/
https://computerbichitra.com/2020/06/27/%e0%a6%a1%e0%a6%bf%e0%a6%86%e0%a6%87%e0%a6%87%e0%a6%89%e0%a6%b0-%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%b6%e0%a6%bf%e0%a6%95%e0%a7%8d%e0%a6%b7%e0%a6%be/
https://computerbichitra.com/2020/06/27/%e0%a6%a1%e0%a6%bf%e0%a6%86%e0%a6%87%e0%a6%87%e0%a6%89%e0%a6%b0-%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%b6%e0%a6%bf%e0%a6%95%e0%a7%8d%e0%a6%b7%e0%a6%be/
https://computerbichitra.com/2020/06/27/%e0%a6%a1%e0%a6%bf%e0%a6%86%e0%a6%87%e0%a6%87%e0%a6%89%e0%a6%b0-%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%b6%e0%a6%bf%e0%a6%95%e0%a7%8d%e0%a6%b7%e0%a6%be/
http://eduicon.press/2020/06/28/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-%e0%a6%87%e0%a6%a8%e0%a7%8d%e0%a6%9f%e0%a6%be%e0%a6%b0%e0%a6%a8%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%b6%e0%a6%a8%e0%a6%be/
http://eduicon.press/2020/06/28/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-%e0%a6%87%e0%a6%a8%e0%a7%8d%e0%a6%9f%e0%a6%be%e0%a6%b0%e0%a6%a8%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%b6%e0%a6%a8%e0%a6%be/
http://eduicon.press/2020/06/28/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-%e0%a6%87%e0%a6%a8%e0%a7%8d%e0%a6%9f%e0%a6%be%e0%a6%b0%e0%a6%a8%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%b6%e0%a6%a8%e0%a6%be/
http://eduicon.press/2020/06/28/%e0%a6%a1%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%ab%e0%a7%8b%e0%a6%a1%e0%a6%bf%e0%a6%b2-%e0%a6%87%e0%a6%a8%e0%a7%8d%e0%a6%9f%e0%a6%be%e0%a6%b0%e0%a6%a8%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%b6%e0%a6%a8%e0%a6%be/
https://notunshomoy.com/details.php?id=74453
http://www.educationwatch.net/2020/06/27/%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%aa%e0%a7%8d%e0%a6%b2%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%9f%e0%a6%ab%e0%a6%b0%e0%a7%8d%e0%a6%ae%e0%a7%87%e0%a6%b0-%e0%a6%ae%e0%a6%be%e0%a6%a7/
http://www.educationwatch.net/2020/06/27/%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%aa%e0%a7%8d%e0%a6%b2%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%9f%e0%a6%ab%e0%a6%b0%e0%a7%8d%e0%a6%ae%e0%a7%87%e0%a6%b0-%e0%a6%ae%e0%a6%be%e0%a6%a7/
http://www.educationwatch.net/2020/06/27/%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%aa%e0%a7%8d%e0%a6%b2%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%9f%e0%a6%ab%e0%a6%b0%e0%a7%8d%e0%a6%ae%e0%a7%87%e0%a6%b0-%e0%a6%ae%e0%a6%be%e0%a6%a7/
http://www.educationwatch.net/2020/06/27/%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%aa%e0%a7%8d%e0%a6%b2%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%9f%e0%a6%ab%e0%a6%b0%e0%a7%8d%e0%a6%ae%e0%a7%87%e0%a6%b0-%e0%a6%ae%e0%a6%be%e0%a6%a7/
http://www.educationwatch.net/2020/06/27/%e0%a6%ac%e0%a6%bf%e0%a6%8f%e0%a6%b2%e0%a6%b8%e0%a6%bf-%e0%a6%aa%e0%a7%8d%e0%a6%b2%e0%a7%8d%e0%a6%af%e0%a6%be%e0%a6%9f%e0%a6%ab%e0%a6%b0%e0%a7%8d%e0%a6%ae%e0%a7%87%e0%a6%b0-%e0%a6%ae%e0%a6%be%e0%a6%a7/
https://the-prominent.com/campus-notice-board-3540/?fbclid=IwAR2wFOe6cL-wOyfU2cnva_7TcHW-V-ehRI1pzGhfw-ZC4mnjD1xTX0hnT0Y
https://the-prominent.com/campus-notice-board-3540/?fbclid=IwAR2wFOe6cL-wOyfU2cnva_7TcHW-V-ehRI1pzGhfw-ZC4mnjD1xTX0hnT0Y
https://www.jugantor.com/todays-paper/news/320364/%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%E0%A6%A8-%E0%A6%B6%E0%A6%BF%E0%A6%95%E0%A7%8D%E0%A6%B7%E0%A6%BE-%E0%A6%95%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%AF%E0%A6%95%E0%A7%8D%E0%A6%B0%E0%A6%AE%E0%A7%87-%E0%A6%A1%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AB%E0%A7%8B%E0%A6%A1%E0%A6%BF%E0%A6%B2-%E0%A6%87%E0%A6%A8%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0%E0%A6%A8%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B6%E0%A6%A8%E0%A6%BE%E0%A6%B2-%E0%A6%87%E0%A6%89%E0%A6%A8%E0%A6%BF%E0%A6%AD%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF
https://www.jugantor.com/todays-paper/news/320364/%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%E0%A6%A8-%E0%A6%B6%E0%A6%BF%E0%A6%95%E0%A7%8D%E0%A6%B7%E0%A6%BE-%E0%A6%95%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%AF%E0%A6%95%E0%A7%8D%E0%A6%B0%E0%A6%AE%E0%A7%87-%E0%A6%A1%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AB%E0%A7%8B%E0%A6%A1%E0%A6%BF%E0%A6%B2-%E0%A6%87%E0%A6%A8%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0%E0%A6%A8%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B6%E0%A6%A8%E0%A6%BE%E0%A6%B2-%E0%A6%87%E0%A6%89%E0%A6%A8%E0%A6%BF%E0%A6%AD%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF


E0%A6%A8-

%E0%A6%B6%E0%A6%BF%E0%A6%95%E0%A7%8D%E0%A6%B7%E0%A6%BE-

%E0%A6%95%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%AF%E0%A6%95%E0%A

7%8D%E0%A6%B0%E0%A6%AE%E0%A7%87-

%E0%A6%A1%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AB%E0%A7%8B%E0%

A6%A1%E0%A6%BF%E0%A6%B2-

%E0%A6%87%E0%A6%A8%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0%E0%A

6%A8%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B6%E0%A6%A8%E0%A6%BE

%E0%A6%B2-

%E0%A6%87%E0%A6%89%E0%A6%A8%E0%A6%BF%E0%A6%AD%E0%A6%BE%E0%A

6%B0%E0%A7%8D%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF 

Samakal 

https://samakal.com/todays-print-edition/tp-khobor/article/200644440/-

%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%E0%A6%A8%E0%A

7%87-

%E0%A6%B8%E0%A6%B0%E0%A7%8D%E0%A6%AC%E0%A7%8B%E0%A6%9A%E0%

A7%8D%E0%A6%9A-

%E0%A6%B8%E0%A7%81%E0%A6%AC%E0%A6%BF%E0%A6%A7%E0%A6%BE-

%E0%A6%AA%E0%A6%BE%E0%A6%9A%E0%A7%8D%E0%A6%9B%E0%A7%87%E0%A

6%A8-

%E0%A6%B6%E0%A6%BF%E0%A6%95%E0%A7%8D%E0%A6%B7%E0%A6%BE%E0%A

6%B0%E0%A7%8D%E0%A6%A5%E0%A7%80%E0%A6%B0%E0%A6%BE 

BD Pratidin 

https://www.bd-pratidin.com/corporate-corner/2020/06/27/543015 

 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
 
Name/title:  Ms. Amena Hasan Ana, SA to Chairman 
E-Mail : sa.bd@daffodilvarsity.edu.bd 
Phone/Mobile:+8801713493264 
 
 
 
Award #2: Government authorities 

 

1. “Konnect (Kishore Batayan): An Adolescents' education, soft 
skills and counseling platform” by Aspire to Innovate (a2i) 
Programme, ICT Division 

2. Muktopaath (e-Learning platform) by Aspire to Innovate (a2i) 
Programme, ICT Division 

 
 
 

________________________________________ 

https://www.jugantor.com/todays-paper/news/320364/%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%E0%A6%A8-%E0%A6%B6%E0%A6%BF%E0%A6%95%E0%A7%8D%E0%A6%B7%E0%A6%BE-%E0%A6%95%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%AF%E0%A6%95%E0%A7%8D%E0%A6%B0%E0%A6%AE%E0%A7%87-%E0%A6%A1%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AB%E0%A7%8B%E0%A6%A1%E0%A6%BF%E0%A6%B2-%E0%A6%87%E0%A6%A8%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0%E0%A6%A8%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B6%E0%A6%A8%E0%A6%BE%E0%A6%B2-%E0%A6%87%E0%A6%89%E0%A6%A8%E0%A6%BF%E0%A6%AD%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF
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https://www.bd-pratidin.com/corporate-corner/2020/06/27/543015
mailto:sa.bd@daffodilvarsity.edu.bd


 

1. “Konnect (Kishore Batayan): An Adolescents' education, soft 
skills and counseling platform” by Aspire to Innovate (a2i) 
Programme, ICT Division 

 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 
To transform 36 million adolescents and youth into future ready workforce through skills, 

education and counseling, ‘Konnect’ stands as a platform for all adolescents and youth in 

Bangladesh. Konnect connects adolescents especially aged between 10 to 24 through both online 

and offline activities ensuring collaboration and co-creation within adolescents and development 

partners.  

On February 1, 2018 Honorable Prime Minister Sheikh Hasina inaugurated “Konnect” 

(www.konnect.edu.bd). Since then, more than 2.8 million adolescents are engaged with Konnect 

Websites and social media. It has been enriched with more than 3,000 edutainment contents 

based on Education, life skills, STEM based Experiments and comics, books, movies etc. 

developed by adolescent development partners and youths.  

Konnect organizes various online & offline competitions for adolescents throughout the year. The 

competitions come with different themes to cover nationally important agendas where participants 

can showcase their ability & talents, and compete with each other for the championship. More 

than 5 lac student participated various competition titled ‘My District, My Pride’, ‘Book Shows the 

Light, It Tells the Dream!’, ‘Childhood of Father of Nation/My Childhood/ My Freedom’, ‘Amar 

Mujib GemiQuiz’, ‘Fulbondhu Quiz: Liberation War, Language’ have been organized through this 

platform. During the crisis moment of Covid-19 as part of the Coronation Mental Health Assistance 

for Adolescents, a session-based program named “Alapon live” with more than 50 live sessions 

has been broadcast through Konnect Facebook page. Not only this, “Konnect Café” for supporting 

the psychosocial issues with the help of partner organizations, an online live program has been 

designed for adolescents.  

 

Vision: 

Transform adolescents and youth into future-ready workforce through skills, education and 

counseling. 

Mission: 

Konnect fosters connection among all youth development initiatives while ensuring 36 million 

adolescents have access to these resources to position themselves for a rapidly evolving future 

marketplace with acquiring necessary knowledge and skills to achieve SDGs with a global 

mindset. 



 

Objectives:  

1. Develop online and physical activities for adolescents to develop problem solving, critical 

thinking, collaboration, communication and professional soft skills. 

2. Assist adolescents to get proper career guidelines, mentoring, lifelong learning 

opportunities and market access for young entrepreneurs. 

3. Guide adolescents to ensure physical and mental health and solve psychosocial problems 

through active engagement and effective counseling by experts.  

4. Assist learners to ensure quality education through active learning, inspiration and 

motivation that will be reflected in academic records.  

 

Expected results of Konnect:  

1. Adolescents’ critical thinking, problem solving, leadership, career skills and both physical 

and psychosocial health will be improved. 

2. Reduce school dropout in secondary learners especially girls and ensure right education, 

skills and career choice by teenagers. 

3. Number of drug addicts, cybercrime, cyber bullying, juvenile delinquency, and extremism 

among adolescents will reduce. 

4. Number of teenage entrepreneurs (TeenPreneur) and employability of dropout and 

needful learners will be increased. 

5. Number of decent employability among youth will be increased through proper career 

guidelines and counseling. 

 

Sustainability: 

1. The ICT division under the Ministry of Communications and Information Technology will 

take the lead to disseminate ICT based skills development programs for the adolescents 

through this platform.     

2. The Directorate of Secondary and Higher Education (DSHE) will take the ownership of 

connecting students in one platform to give them project-based activities and monitoring 

them too.  

3. The Directorate of Health will disseminate Sexual Reproductive Health and Rights (SRHR) 

awareness program through this platform to reach and implement maximum number of 

adolescents.  

4. Sheikh Rasel Digital Lab of the Directorate of Information and Communication Technology 

will incorporate Konnect as part of their regular lab class activities regarding safe internet 

uses. 

 

Konnect/Kishore Batayan during Covid 19: 



Education continuation initiative of the Ministry of Education 'Amar Ghare Amar School', 'Amar 

Ghare Amar Madrasa', 'Gharse Besse Technical Education' and the Ministry of Primary and Mass 

Education's initiative ‘Ghare Boshe Sikhi' classes are reserved for later viewing in Kishore 

Batayan. 

In addition, more than 1,000 interactive live classes have been lived for the students of class XI 

and XII by the best teachers in the country and special preparation classes for SSC and HSC 

candidates according to the short syllabus published by the Ministry of Education in 2021 are 

being promoted on Kishore Batayan Facebook page.  

Some life skills and career courses named ‘Comics making course’, ‘drawing course’, ‘Movie 

making course’, ‘cyber security course’, ‘mobile app development course’ have been organized 

with partner organizations.  

In addition, more than 50 live sessions have been aired through the FB Live titled “Alapon live” in 
the presence of regular consultants from the Generation Breakthrough Project, a joint venture 
between UNFPA and a2i, as part of the Coronation Mental Health Assistance for Adolescent 
 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
Konnect Activities Overview 

https://drive.google.com/file/d/1dxZWYaZ-1VfYsEuTKHmtBqU-

3GOEtgfX/view?usp=sharing 

 

Published Book 

1. Coffee Table Book: The a2i Journey 

https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=s

haring 

2. My Digital Bangladesh: a2i for Innovation 

https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sh

aring 

Documents Published on the a2i Website 

 

1. https://a2i.gov.bd/stories/konnect-a-benchmark-of-creative-practice-netizenship-and-

edutaintain-for-the-adolescents-in-bangladesh/ 

 

https://drive.google.com/file/d/1dxZWYaZ-1VfYsEuTKHmtBqU-3GOEtgfX/view?usp=sharing
https://drive.google.com/file/d/1dxZWYaZ-1VfYsEuTKHmtBqU-3GOEtgfX/view?usp=sharing
https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://a2i.gov.bd/stories/konnect-a-benchmark-of-creative-practice-netizenship-and-edutaintain-for-the-adolescents-in-bangladesh/
https://a2i.gov.bd/stories/konnect-a-benchmark-of-creative-practice-netizenship-and-edutaintain-for-the-adolescents-in-bangladesh/


2. http://a2i.gov.bd/publication/ict-in-education-for-sustainable-development-and-preparing-

human-resource-for-future-bangladesh/ 

 

3. https://a2i.gov.bd/stories/adolescents-non-academic-activities-available-opportunities-

and-ict-behavior-analysis-a-baseline-survey/ 

 

Konnect in the Website of  Board of Secondary and Higher Secondary Education, Dhaka, 

Bangladesh 

 Social Communication Segment: https://www.dhakaeducationboard.gov.bd/ 

*https://www.youtube.com/c/%E0%A6%95%E0%A6%BF%E0%A6%B6%E0%A7%8B%E0%A6

%B0%E0%A6%AC%E0%A6%BE%E0%A6%A4%E0%A6%BE%E0%A6%AF%E0%A6%BC%E

0%A6%A8/videos 

 

Important Link Segment: https://www.dhakaeducationboard.gov.bd/ 

 

*http://konnect.edu.bd/ 

 

Published Articles & News Coverage 

 

1.Articles in World Economic Forum (https://www.weforum.org/agenda/2021/05/5-questions-to-

ask-now-to-shape-blended-learning-of-the-future/) 

 

2.News Coverage in the Daily Sun, Bangladesh 
(https://www.daily-sun.com/post/568320/%E2%80%9CKishore-Batayan-Konnect%E2%80%9D-
becomes-students%E2%80%99-wayout-during-pandemic) 
 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
 
Name/title: Md. Afzal Hossain Sarwar  

                   Policy Specialist-Educational Innovation, a2i 

Email: sarwar@a2i.gov.bd 

Phone/Mobile: +88 01715153793 

 
 
 

2. Muktopaath (e-Learning platform) by Aspire to Innovate (a2i) 
Programme, ICT Division 

 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 

http://a2i.gov.bd/publication/ict-in-education-for-sustainable-development-and-preparing-human-resource-for-future-bangladesh/
http://a2i.gov.bd/publication/ict-in-education-for-sustainable-development-and-preparing-human-resource-for-future-bangladesh/
https://a2i.gov.bd/stories/adolescents-non-academic-activities-available-opportunities-and-ict-behavior-analysis-a-baseline-survey/
https://a2i.gov.bd/stories/adolescents-non-academic-activities-available-opportunities-and-ict-behavior-analysis-a-baseline-survey/
https://www.dhakaeducationboard.gov.bd/
https://www.youtube.com/c/%E0%A6%95%E0%A6%BF%E0%A6%B6%E0%A7%8B%E0%A6%B0%E0%A6%AC%E0%A6%BE%E0%A6%A4%E0%A6%BE%E0%A6%AF%E0%A6%BC%E0%A6%A8/videos
https://www.youtube.com/c/%E0%A6%95%E0%A6%BF%E0%A6%B6%E0%A7%8B%E0%A6%B0%E0%A6%AC%E0%A6%BE%E0%A6%A4%E0%A6%BE%E0%A6%AF%E0%A6%BC%E0%A6%A8/videos
https://www.youtube.com/c/%E0%A6%95%E0%A6%BF%E0%A6%B6%E0%A7%8B%E0%A6%B0%E0%A6%AC%E0%A6%BE%E0%A6%A4%E0%A6%BE%E0%A6%AF%E0%A6%BC%E0%A6%A8/videos
https://www.dhakaeducationboard.gov.bd/
http://konnect.edu.bd/
https://www.weforum.org/agenda/2021/05/5-questions-to-ask-now-to-shape-blended-learning-of-the-future/
https://www.weforum.org/agenda/2021/05/5-questions-to-ask-now-to-shape-blended-learning-of-the-future/
https://www.daily-sun.com/post/568320/%E2%80%9CKishore-Batayan-Konnect%E2%80%9D-becomes-students%E2%80%99-wayout-during-pandemic
https://www.daily-sun.com/post/568320/%E2%80%9CKishore-Batayan-Konnect%E2%80%9D-becomes-students%E2%80%99-wayout-during-pandemic
mailto:sarwar@a2i.gov.bd


qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 
MuktoPaath’s main objectives (as follows) are the reasons for nomination- 

1. To enhance knowledge and skills according to the Fourth Industrial Revolution (4IR) 

applying e-Learning, Artificial Intelligence, future-ready knowledge and skill development 

by enabling employment, self-employment and entrepreneurship while contributing to the 

national economy. 

2. To provide a cost-effective learning platform (electronic learning project) for all including 

underserved. 

3. To assure a life-long learning platform prospect for all.  

 

MuktoPaath (e-Learning platform)  
 
MuktoPaath (www.muktopaath.gov.bd) is a unique e-Learning platform in Bangla for professional 
and skills development over multiple sectors. It envisions being the largest learning platform of 
Bangladesh where people can learn from online, offline or blended courses from experts, policy 
makers or academicians without any language barrier and also at the lowest affordable costs. It 
makes the learning materials accessible for all, user-friendly and spontaneous for the learners. It 
saves Time, Cost, Visit (TCV) and widens the scope of learning to a greater extent than ever 
before. 

 

Expected Outcome of the initiative:  

● A sustainable Bangla online platform for skills and professional development will be 

ensured. 

● Providing all stakeholders with equal opportunity to quality learning material anywhere 

anytime will be assured. 

● Conducting decentralized in-house training programmes, using the learning contents of 

this platform, will be convenient for any skill development organizations.  

● A large number of people will get their desired training in a short time.  

● Underprivileged and marginalized will be able to be self-employed getting the vocational 

and technical education and training through offline and online contents of this platform. 

 

Popular Course Category:  Total 10 Course categories insists 190+ Courses. 
 



                                
 
 
Currently, the total learner of this e-Learning platform is almost 1.2M+. Trainees can sit for 
theoretical lessons from wherever they want: access both offline and online content, easily store 
and retrieve contents from memory cards to go through lessons at their own comfort and also 
receive feedback from trainers from distant places. MuktoPaath developed partnerships with 100+ 
GoB/non-GoB partners.  
 
 
In collaboration with 55+ partners MuktoPaath launched 210+ online courses where the target 
groups of MuktoPaath are the Teachers, Students, Youths, Employees, Professionals, Civil 
Service Officers, Lawyers, Doctors, Nurses, Healthcare Professionals, Volunteers, 
Entrepreneurs, Agriculturist, Fresh Graduate, Migrant workers, Homemakers and more.  

● Teachers- 333K+ 

● Students- 168K+  

● Youths/Volunteers- 100K+  

● GoB officials/ Professionals- 149K+ 

● Doctor, Nurse, Healthcare Professionals- 180K+ 

● Housewives- 114K+ 

● Others- 100K+ 

                                   

To meet the demand of these groups different courses are under development in general, 
technical and vocational categories. Different GoB & non-Govt partners are collaborating to share 
their courses/contents. Anyone can take the online courses to gain knowledge and skills from 
anywhere using this platform. MuktoPaath also launched a mobile App which is available in the 
Play store. 
 

Covid-19 Situational Progress: 

MuktoPaath made online learning limitless during Covid-19 in Bangladesh even though the whole 
world became more dependent on technology like never before. Its popularity & engagement 

 

 

Professional+ 

Skills  
Development 

 ICT 

 Education  Health 

 Entrepreneurship  Juornalism 



turned it as a signified & only alternative way for continuation of e-Learning/online or e-Trainings 
and blended learning in the crisis situation.  

From the very beginning of Covid-19 Situation (17th March 2020) DGHS introduced the first Covid-
19 Awareness Course for general citizens of Bangladesh to provide the proper guidelines and 
along with this the other institutions (BSMMU, Johns Hopkins- CCP, BRAC, USAID, Jeeon 
Bangladesh, Community Development for Peace, Center for Global Health Research, Diabetic 
Association of Bangladesh etc.) developed courses for Doctors, Nurses & Healthcare 
Professionals and general peoples.  

It ensures smooth operational activities to serve online courses/ e-Trainings during Covid-19 for 
GoB officials, Teachers, Students, Doctors, Nurse, Youth/volunteers, Lawyers and Entrepreneurs 
etc. 

● Covid-19 Online course- 10 
● Enrollment- 440K+ 
● Completion- 236K+ 

 

Online course/training during Covid-19: 

 

Coronavirus Disease (Covid-19) http://muktopaath.gov.bd/course-details/236 

Covid-19 Awareness & Prevention http://muktopaath.gov.bd/course-details/238 

Covid-19: Special Course for Informal 

Healthcare Providers http://muktopaath.gov.bd/course-details/242 

Online course on Covid-19 for doctors http://muktopaath.gov.bd/course-details/243 

Comprehensive Training Course on Covid-19 

for doctors http://muktopaath.gov.bd/course-details/244 

Training Course on Covid-19 for Healthcare 

Providers http://muktopaath.gov.bd/course-details/250 

Training Course on Covid-19 for Journalists http://muktopaath.gov.bd/course-details/255 

Product Delivery Instruction in Lockdown 

Areas http://muktopaath.gov.bd/course-details/271 

Online Course on Covid-19 & Diabetes http://muktopaath.gov.bd/course-details/255 

Self-Isolation and Quarantine Training for 

Covid-19 Patients and their family members http://muktopaath.gov.bd/course-details/290 

http://muktopaath.gov.bd/course-details/236
http://muktopaath.gov.bd/course-details/238
http://muktopaath.gov.bd/course-details/242
http://muktopaath.gov.bd/course-details/243
http://muktopaath.gov.bd/course-details/244
http://muktopaath.gov.bd/course-details/250
http://muktopaath.gov.bd/course-details/255
http://muktopaath.gov.bd/course-details/271
http://www.muktopaath.gov.bd/course-details/298
http://muktopaath.gov.bd/course-details/290


 

Award/Recognition: 

1. In 2018, MuktoPaath was the Champion of the world's most prestigious award in ICT 
sector, called the "World Summit on Information Society (WSIS) Prize-2018."  

 

                       

                                      

 

2. In that year, Bangladesh Press Institute (PIB) also awarded the “Sohel Samad Memorial 
Award” to MuktoPaath for consideration of new Innovation/ Creativity in the media field.  

 

   

                               



 

3. In 2021, MuktoPaath was announced as Winner at the Bangladesh Innovation Award 
2021 in the Public Service Innovation – Citizen Co- Creation Category. MuktoPaath 
became the Winner in 2022 and received an award in the same category. 

 

                        

 

 

Accessible & Inclusive Platform: 

Being one the largest e-Learning platforms in Bangladesh MuktoPaath ensured to become 
inclusive & accessible for all. In the year 2022, It has been honored on ‘World Accessibility 
Awareness Day 2022’ at this scale for the first time!   

 



 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
Muktopaath Overview 

https://drive.google.com/file/d/1ngGIMgFfbllCNwl_MfsDPoiNLjh0H-fD/view?usp=sharing 

 

MuktoPaath Audio-Visual 

https://youtu.be/qmMtcvXns2M 

 

Published Book 
 

1. Coffee Table Book: The a2i Journey 

https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=s

haring 

2. My Digital Bangladesh: a2i for Innovation 

https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sh

aring 

 

 

Published Articles & Social Media Promotion 

1. https://qrius.com/5-questions-to-ask-now-to-shape-blended-learning-of-the-future/ 

2. https://www.asianewsdigest.com/article/551237453-muktopaath-redefining-skills-
professional-development-through-e-learning 

3. https://observerbd.com/news.php?id=356027 
4. https://thedailynewnation.com/news/301098/Muktopath-becomes-hub--of-teachers/'-

skill-training  
5. https://www.dhakatribune.com/technology/2018/03/21/bangladesh-wins-wsis-award-

5th-time 
6. https://www.facebook.com/1720911541542616/posts/2573348792965549/ 
7. https://www.facebook.com/bangladeshinnovationconclave/photos/a.1967600020207

099/2811270525840040/ 

 

https://drive.google.com/file/d/1ngGIMgFfbllCNwl_MfsDPoiNLjh0H-fD/view?usp=sharing
https://youtu.be/qmMtcvXns2M
https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1T8NLwuA0blKKGqwYS7SCzH8ZE4AIXW45/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://drive.google.com/file/d/1V9Pu61I8T72zuL0mmUx_KYeuUiwNHzVR/view?usp=sharing
https://qrius.com/5-questions-to-ask-now-to-shape-blended-learning-of-the-future/
https://www.asianewsdigest.com/article/551237453-muktopaath-redefining-skills-professional-development-through-e-learning
https://www.asianewsdigest.com/article/551237453-muktopaath-redefining-skills-professional-development-through-e-learning
https://observerbd.com/news.php?id=356027
https://thedailynewnation.com/news/301098/Muktopath-becomes-hub--of-teachers/'-skill-training
https://thedailynewnation.com/news/301098/Muktopath-becomes-hub--of-teachers/'-skill-training
https://www.dhakatribune.com/technology/2018/03/21/bangladesh-wins-wsis-award-5th-time
https://www.dhakatribune.com/technology/2018/03/21/bangladesh-wins-wsis-award-5th-time
https://www.facebook.com/1720911541542616/posts/2573348792965549/
https://www.facebook.com/bangladeshinnovationconclave/photos/a.1967600020207099/2811270525840040/
https://www.facebook.com/bangladeshinnovationconclave/photos/a.1967600020207099/2811270525840040/


Publications 

Nudging online learners to complete their courses in Bangladesh by The Behavioral Insights 

Team (UK) 

Link: https://www.bi.team/publications/nudging-online-learners-to-complete-their-courses-in-

bangladesh/ 

Muktopaath Platforms and Social Media Channels 

● MuktoPaath e-Learning Platform Link: www.muktopaath.gov.bd 
 

● YouTube Channel Link: https://www.youtube.com/channel/UCihdxxtb6IygYYjAgEvOxhA  
 

● Facebook Group Link: https://www.facebook.com/groups/1426754384298617  
 

● Facebook Page Link: https://www.facebook.com/muktopaath.gov.bd  
 

 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
 

Name/title: Md. Afzal Hossain Sarwar  

                   Policy Specialist-Educational Innovation, a2i 

Email: sarwar@a2i.gov.bd 

Phone/Mobile: +88 01715153793 

 
 
 

Emerging Digital Solutions Award 
 
The Emerging Digital Solutions winner is selected for their proven and scalable 
innovative digital solutions capable of transforming the wellbeing, prosperity, 
connectivity or productivity of others around the world.  
 
This award will take into consideration the successful application of ICT in such areas as 
humanitarianism, health, social awareness and justice, rule of law, sustainable growth, 
business and commerce, health care, education, as well as the effective delivery of public 
services and transparency. 
 
The Emerging Digital Solutions program recognizes early-stage or veteran companies 
whose solutions are new, and scalable to other locations throughout the world. The 
Emerging Digital Solutions program is looking for solutions that can be presented to 
interested policy makers, investors, corporations and social stakeholders with the 
potential to boost its development and deployment, aiming to significantly impact 
individuals, groups and societies. 
 

https://www.bi.team/publications/nudging-online-learners-to-complete-their-courses-in-bangladesh/
https://www.bi.team/publications/nudging-online-learners-to-complete-their-courses-in-bangladesh/
http://www.muktopaath.gov.bd/
https://www.youtube.com/channel/UCihdxxtb6IygYYjAgEvOxhA
https://www.facebook.com/groups/1426754384298617
https://www.facebook.com/muktopaath.gov.bd
mailto:sarwar@a2i.gov.bd


YOUR NOMINEES (limit three nominations per award category). Please specify whether 
the nominee(s) are for the private or public sector category. 
 
 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  
 
 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
Name/title:  
Email:  
Phone/Mobile: 
 

 

 

Startup Ecosystem Award 
Governments often play in important role in countries that have a successful startup ecosystem. 
When we think of startups and a great startup culture, we only imagine the crucial role that 
entrepreneurs play. But governments in startup economies have progressively played a critical 
role in developing a startup culture by creating better policies, reducing tax burden, easing 
migration of talented workers, having developed infrastructure, etc. Governments have also 
encouraged a culture of innovation and research by creating programs and educational 
institutions to create talent and tech developments in an economy. Such governments that have 
adapted with the times and encouraged startup development have helped raise the standard of 
living and economies of their countries. 
 
Also, governments must be aware that they need to provide more support locally not centrally. 
Hence, most state governments play an important role in executing policies and building a local 
startup ecosystem. 
 
This award will recognize a government authority that has succeeded in making their startup 
ecosystems successful. 
 
YOUR NOMINEES (limit three nominations per award category). Please specify whether 
the nominee(s) are for the private or public sector category. 
 
 
REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed description of 
the nominee and why you think the nomination is justified. The absence of a detailed summary of 
qualifications as they relate to the above-mentioned award description will make it difficult for the 
awards committee to make an appropriate assessment of the candidate):  



 
 
 
SUPPORTING INFORMATION: Please send any supporting information to the address above, 
including information from candidate (i.e. excerpt from program description, web site print-out, 
press release, etc.) 
 
 
 
NOMINEE CONTACT INFORMATION (for award follow up and coordination) 
Name/title:  
Email:  
Phone/Mobile: 
 

 
 


