
Innovative eHealth Solutions Award 

Award #2: Government authorities 

 

Award Criteria- This Award recognizes Individuals, healthcare institutions, 

academic institutions, corporations, NGOs or governments that have made 

remarkable and successful efforts at utilizing ICTs as a tool to promote health 

and health care such as telehealth, mHealth (mobile health), eHealth or through 

eLearning, electronic health records, big data, legal frameworks, or social 

media. Solutions utilized may range from provision of information to keep 

citizens healthy, to support for public health in communities, care and support 

systems in health facilities, and from all the above the data needed to inform 

management and policymakers. 

 

This award also recognizes any companies, individuals, NGOs or other 

entities who successfully develop or utilize information and communications 

technology, artificial intelligence, big data or other innovative technologies in 

the fight against COVID-19. Examples of solutions include vaccine 

distribution/logistics, vaccine digital certification or other telehealth apps, as 

well as technologies and solutions which enable productive and safe 

workspace in the “new normal”.  

 

YOUR NOMINEES (limit three nominations per award category). Please 

specify whether the nominee(s) are for the private or public sector category. 

 

Information Management Center, New Taipei City Government (NTPC) 

 

REASONS FOR NOMINATION (NOTE:  It is important that you make a detailed 

description of the nominee and why you think the nomination is justified. The absence 

of a detailed summary of qualifications as they relate to the above-mentioned award 

description will make it difficult for the awards committee to make an appropriate 

assessment of the candidate):  

 

Innovative eHealth Solutions Award 

Tele-Care Center 

 

Abstract 



  Since the outbreak of COVID-19 in November 2019, the virus has continued 

to mutate and it’s symptoms have evolved continuously, from the initial lower 

respiratory tract infection to severe "silent hypoxemia" sudden death, with 

mortality rates increasing exponentially around the world. The policy of foreign 

countries to prevent the pandemic varies from city lockdown to country 

lockdown reduce the risk of infections from abroad. Taiwan's policy is to recruit 

specific hotels as quarantine hotels, and all overseas travelers were required 

to quarantine for 14 days in centralized quarantine facilities or quarantine hotels 

to reduce the risk of infections from abroad. 

  Based on the successful experience of the "virtual ward" in the United 

Kingdom, New Taipei City established the "Tele-Care Virtual Ward” with a 

private company “JAG Technology ” in 2021 to deal with the Alpha and 

Delta variants. Hotels were recruited to become quarantine facilities, with a 

professional medical team stationed in the facilities. The quarantined people 

could monitor their physiological status by using biomedical devices (e.g., 

oximeters, blood pressure monitors, thermometers, etc.) and upload the data 

automatically to the Virtual Ward immediately, so that the medical staff could 

remotely monitor the physiological status of the quarantined people for 

necessary medical care to reduce their burden. 

  Although Omicron variant, a mutant strain emerged in 2022, caused the 

confirmed cases mostly with mild or none symptoms. However, it accounted for 

99.7% of the confirmed cases in Taiwan. In order to reduce the burden of the 

quarantine facilities and to prevent the spread of infection and cross-infection 

within hospitals, the Virtual Ward was upgraded to “Tele-Care Center” with the 

“NTPC iCare Health Cloud” app was available for the citizens to download 

freely. By integrating information of medical capacity and affressing humanistic 

care, echoed to the United Nations Sustainable Development Goals – SDGs 

Indicator 3: Good Health and Well-being. 

  The “NTPC iCare Health Cloud” optimized the usage of the original Virtual 

Ward platform and integrated physiological by using IoT biomedical devices 

connected to the app and automatically upload physiological data, and then the 

AI algorithms will mark the signal lights from severe to mild as red, yellow, and 



green lights, allowing healthcare professionals to visualize patients’ severeness. 

Patients with different conditions will be transferred to the medical 

institutionsconsisting of 12 core hospitals, 7 quarantine facilities, and 620 clinics 

in New Taipei City accordingly via a green channel to strengthen the service 

completeness of the “Tele-Care Center”. In this way, the risk of transferring 

patients and clinical diagnoses can be reduced, and the burden of medical 

capacity can be significantly reduced, so that one medical care professional 

can take care for up to 200 patients with mild or no symptoms at the same time, 

leaving the medical resources for moderate or severe condition patients. 

  



I. Background  

A. Origin and Motivation of the Project 

In 2020, COVID-19 swept the world rapidly. Although Taiwan held the first 

wave of the epidemic invasion, the outbreak of community cluster transmission 

and encounter with Alpha and Delta variants of the virus in May 2021. The 

speed of spread brought a great impact on the capacity of epidemic prevention 

services in New Taipei City, and the most serious problem brought by the wave 

of the epidemic was “silent hypoxia” sudden death. According to the analysis of 

the Central Epidemic Command Center, 11.8% of the deaths from May 11, 

2021 to June 7, 2021 died before arrival at the hospital. The study concluded 

that this was due to "silent hypoxia". Most of them did not have any obvious 

signs and when the symptoms were severe, it was often too late to send them 

to the hospital for emergency treatment. 

In 2022, after the outbreak of the Omicron variant, there were confirmed 

cases of mild or no symptoms, and the transmission was high. The current 

situation and dilemma faced by the medical staff, city government team, and 

the public in the epidemic prevention system of New Taipei City is analyzed in 

Fig. 1. Fishbone diagram analysis: Difficulties in the face of massive quarantine demands during 

Covid-19 



four major aspects: medical, operational, technical, and human resources, and 

presented as follows: 

 

1. Medical aspect 

Faced with a large number of isolation needs, the resources of major 

medical institutions are insufficient (including medical equipment, hospital 

beds, etc.).  The following summarizes the difficulties of the medical 

aspect. 

(1) Insufficient hospital beds. 

(2) Insufficient medical equipment. 

 

2. Operational aspect 

The number of people who live in self-management and quarantine is 

increasing, and case management, tracking, care, visits, and record-

keeping all take up a lot of time for the city government team. The following 

summarizes the difficulties of the operational aspect. 

(1) How to establish an effective and feasible standard and mechanism for 

the separation of minor and major illnesses to reduce the medical 

burden on the first-line management of serious illnesses. 

(2) How to monitor the large number of home quarantine/isolation patients 

and effectively invest resources in screening and tracking. 

(3) How to help potentially infected people to manage their own health. 

 

3. Technical aspect 

Faced with the large number of isolation needs, the use of emerging 

technologies to solve epidemic problems has become an international 

trend. How to integrate these technologies to effectively establish 

technological epidemic prevention has become an urgent issue to be 

solved. The following summarizes the difficulties of the technical aspect. 

(1) How to invest technical resources in tracking.  

(2) How to integrate cloud computing, Internet of Things, and tele-vision 

technologies to help combat the threat of epidemics. 

 

4. Manpower aspect 

The number of confirmed cases and home isolations rose sharply, and the 



large number of confirmed cases in a short period of time brought the 

medical system to the brink of collapse, causing health care workers to 

suffer great psychological pressure and fatigue. Patients are unable to 

receive immediate and appropriate care, and isolated patients are fearful 

due to lack of care. The following summarizes the difficulties of the 

manpower aspect. 

(1) How to expand the capacity of frontline care. 

(2) How to provide warm and friendly humane care for home 

quarantine/isolated people within the constraints of physical isolation. 

 

For this reason, the New Taipei City Government has adopted the United 

Nations Sustainable Development Goal 3 (SDG 3) “Good Health And Well-

being”, which aims to ensure the health of the entire population (see Figure 2), 

and has introduced the successful experience of the UK National Health 

Service. The project will be implemented in the quarantine center and the 

epidemic prevention hotel, where the physiological data and remote video care 

will be checked, and the minor and major cases will be effectively triaged. 

The project was first launched in Taiwan on June 10, 2021, and currently 

12 major medical hospitals, 7 centralized quarantine clinics, and 620 clinics in 

New Taipei City are participating in the Care Center project to establish a “green 

channel”, and nearly 30,000 quarantine isolation cases are using the virtual 

ward for self-health monitoring and notification, effectively implementing triage 

of minor and serious illnesses. 



 

 

 

B. Importance of the Project 

1. Strengthening the second line of defense against epidemics and protecting 

medical capacity 

The relaxation of quarantine conditions has added variables to the 

epidemic and has become a major issue in the prevention of epidemics in 

various counties and cities. Under the new immigration policy, if a 

household meets the 1 person per household requirement, the incoming 

passenger can be quarantined at home, and the family members who enter 

on the same day can also stay with them. Since there is still a possibility 

that a case may change from negative to positive after isolation, it will 

definitely bring potential transmission risk to the community. The need to 

strengthen the “second line of defense” at the local level is heightened. 

Under the Tele-Care Virtual Ward Program, New Taipei City encourages 

people to use the "New Taipei iCare Health Cloud" app for personal health 

monitoring and proactively report their health status, and through the 

platform's intelligent calculation and triage of minor and serious illnesses, 

the "Tele-Care Center" will provide health education guidelines and advice, 

bringing the defense line against the epidemic to the community and 

families, while protecting medical capacity. 

2. Constructing a new type of digital service model under the epidemic 

 Fig. 2. Sustainable Development Goals 



Now that the epidemic is becoming normalized, how to coexist with the 

virus is an issue that all people need to face together. The "Tele-Care 

Center" in New Taipei City combines digital technology and the humanized 

services of a Tele-Care Center to provide zero-day care for the public, 

bringing medical care and disease prevention into the lives of the public, 

thus building a new digital service model for the public, taking care of their 

physical and mental health and assisting in disease prevention, so that the 

public can live without worry in the post-epidemic era. 

 

II. Leadership, Team Organization and Operations 

A. Promoting Organization 

Through cross-agency integration, the New Taipei City "Tele-Care 

Center" is led by the New Taipei City Health Bureau, the New Taipei City 

Research and Examination Council, and the New Taipei City Information 

Management Center. The system is implemented in 12 major medical 

institutions, 7 centralized quarantine centers, and 620 primary clinics in New 

Taipei City (Figure 3 and Figure 4), and is developed in public-private 

partnership with the system vendor to provide remote access to healthcare 

workers, civil and social workers, and citizens. Not only can health care workers 

provide video care and relevant information or health education reminders in 

Fig. 4. Core telecare facilities and their service area Fig. 3. Organizational Structure 



the first instance, but civil and social workers can also control the status of 

cases in New Taipei City simultaneously. 

 

B. Platform Operation and Structure 

The operation of the Tele-care Center is divided into a case side and a 

management side. On the case side, the iCare Health Cloud App is a personal 

health management tool provided by the New Taipei City Government. The app 

can be used for easy self-screening (see Figure 5), and is integrated with 

Internet IoT technology to connect to thermometers, blood pressure monitors, 

and other devices to quickly obtain measurement results for easy self-

management and tracking. The app is also available in English, so foreigners 

can easily use it. On the management side, New Taipei City has set up a smart 

care platform in the Tele-Care Center, which can simultaneously provide online 

zero-touch tracking and care services. When people’s health conditions change, 

the system will alert them intelligently, and health managers with a background 

in health care will assess symptoms and provide further video understanding 

as needed to provide accurate information on disease prevention and more 

immediate, caring and sensitive services. 

 

Fig. 5. Platform operation process 



  



III. Implementation Strategies and Methods 

A. Promotion Strategy 

1. Introduction of information and communication technology 

    With telepresence and other information and communication 

technologies, physiological data detection and telepresence care can be 

carried out in quarantine clinics and quarantine hotels by isolated cases of 

minor illnesses, which not only effectively implement the triage of minor and 

major illnesses, but also handle a large number of potential home 

quarantine cases through relatively low cost of information and 

communication technologies, allowing medical resources to focus on 

serious cases and reduce the possibility of “silent oxygen deprivation” or 

even sudden death. Through intelligent physiological data monitoring and 

trend assessment, it is possible to monitor and send back to specialized 

hospitals in real time, and carry out non-contact care by remote video, 

effectively using information and communication technology to achieve the 

goal of technological disease prevention. 

 

2. Effective integration of resources 

    In terms of development and use, we have realized the multiplier 

benefits of cross-discipline and public-private collaboration. Through 

communication among various bureaus and offices, we have established a 

citizen's autonomous health management system, a cloud-based platform 

Fig. 6. Strategy Framework 



for telecare and tracking management, and successfully implemented 

triage of minor and serious illnesses to effectively reduce the burden on 

medical institutions. Under effective supervision, citizens who maintain 

good health are able to work and live freely. 

    The Health Management Center uses system computing to match 

supply and demand, establishing a green channel for direct delivery to the 

12 hospitals to protect the health of the public and facilitate the economic 

development of the health industry. In addition, if a case requires 

medication, a prescription is written by the 12 responsible hospitals after a 

video consultation and transferred from the pharmacist association to the 

community pharmacy through electronic transmission to dispense 

medication and assist in delivering medication to homes, and to provide 

medication guidance or consultation through communication.  

 

3. Intelligence reduces the burden of medical capacity 

In the past, the daily collection of symptoms and physiological 

parameters came from manual telephone inquiries and manual recording in 

the medical information system, which was extremely manual and tedious, 

resulting in omissions or errors and inefficiency. The time consuming 

administrative process also indirectly prevents patients from receiving the 

most appropriate care in a timely manner and creates fear in isolated 

individuals due to lack of care. 

The project not only allows citizens to manage their own health and 

monitor their physiological data in a personalized application, but also 

automatically reports relevant indicators to the city government team’s 

telecare and tracking management platform, which enables city 

administrators to accurately grasp the daily health status of each case and 

provide remote video care as necessary through AI zones and 

automatically generates tracking care records, which not only This will not 

only control the epidemic efficiently, but also reduce manpower and 

workload, and provide warm care services to patients. 

 

B. Strategic Innovation Highlights 

1. Citizen’s independent health management and active reporting platform: 

The cloud platform analyzes the health values of the cases and allows 

the city staff to conduct remote monitoring to serve the citizens, and serves 



as a buffer zone between the quarantine office and the hospital for the 

citizens, which enables the hierarchical management of epidemic 

prevention services and reduces the risk of sudden death from silent 

hypoxia. 

 

 

2. Virtual ward to reduce the burden of medical capacity: 

The virtual ward formed by the cloud platform and the autonomous 

health management system can avoid medical overload and help the 

government to control the epidemic, while the citizens in the community can 

manage and monitor themselves effectively. 

(1) Reduce administrative work time 

By automating the uploading of data and alerts, the system significantly 

reduces the administrative time of the health service center, allowing 

health care workers to focus on their true professional functions. 

(2) Non-contact recall 

The system allows isolates to report their activity and exposure histories 

autonomously, avoiding the risk of exposure to infection for epidemic 

investigators and addressing the problem of limited investigative 

manpower. 

(3) Proactive tracking and care mechanism 

Fig. 7. New Taipei City Epidemic Prevention and Care Cloud Platform 



All diagnosed patients and contacts are tracked continuously, and the 

system automatically calculates the symptoms and physiological 

parameters (including temperature, blood pressure, etc.) of each case to 

generate alerts for serious illnesses, and uses light signals for graded 

warnings so that management staff can provide graded care (Figure 8). 

(4) System automatically generates reports and trend graphs 

The system automatically generates daily reports, including the number 

of daily care visits, individual care visits time, average time and 

abnormality records, to enhance the efficiency of healthcare 

professionals in determining the status of cases. The trend graph of 

physiological parameters also helps medical professionals to determine 

the risk of serious illness and facilitate early intervention. In addition, the 

health care provider has already grasped the health information of the 

case and can provide the needed information and health education 

reminders in real time.  

(5) Video recording usage cases  

Through the system’s remote care video recording, caregivers can take 

video and screen pictures when caring for a patient, effectively recording 



the physiological face and response status of the patient at that time for 

follow-up physiological health assessment and audit records.   

 

3. Emerging Technology Applications 

Emerging technology applications mainly include the following four 

items: 

(1) Through the data analysis and calculation mechanism, we can establish 

district classification and triage management, and through the intuitive 

red, yellow, and green light signals, we can visually indicate to the 

administrator. 

(2) Through the four processes of data collection by smart measurement 

equipment, management of big data indicators, data presentation and 

feedback tracking, we provide light signals to determine the health status 

classification, so that health managers can quickly grasp the care list. 

(3) Internet of Things Physiological Data Center: With the function of a relay 

station, the value of the physiological sensor device is communicated to 

the management center by means of Internet of Things transmission, and 

record data is left. In addition, cases can also grasp their own 

physiological data, care records and digital health education resources 

Fig. 8. Monitor Data on New Taipei City Epidemic Prevention and Care 

Cloud Platform 



through mobile devices at any time, and transmit relevant health needs 

so that health conditions can be properly managed. 

(4) 4G/5G Smart City Televideo function: Once the platform analysis finds 

abnormalities, the administrator can carry out video care and visit through 

4G/5G communication network, so that there is not only no distance 

between the case and the city, but also no risk of infection from close 

contact. 

 

 

IV. Community Engagement and Participation 

A. Citizen Participation Practices 

 The New Taipei City "Tele-Care Center" is formed through cross-agency 

integration, led by the New Taipei City Health Bureau, New Taipei City 

Research and Examination Council, and New Taipei City Information 

Management Center. The system is developed through a public-private 

partnership with private enterprises, centralized quarantine offices, and 

epidemic prevention hotels, and is available for remote use by health care 

workers, civil and social workers, and citizens. The system not only allows 

medical staff to provide video care and related information or health education 

reminders, but also allows civil and social administration staff to synchronize 

the status of cases in New Taipei. At present, the “Tele-Care Center” is being 

used in Taishan Quarantine Center as a priority. When patients with minor or 

no symptoms are admitted, they will be asked to scan the QR code and 

register, and they will be measured blood pressure, body temperature and 

other physical data with instruments. They can also use video or text 

messaging to allow medical staff to consult and communicate with them. 

 In 2022, New Taipei City has held five promotional seminars for the 

“Tele-Care Center” (Sanchong Centralized Quarantine Center, Tamsui 

Centralized Quarantine Center, Far Eastern Memorial Hospital, New Taipei 

City Hospital Sanchong Branch, and major responsible hospitals), and has 

also conducted in-depth training and promotion for the “New Taipei iCare 

Health Cloud” app. 



 

B. Citizen Participation Mechanism 

 Through the “Tele-Care Center", citizens can participate in the epidemic 

prevention operations in New Taipei City, allowing quarantine hotels, home 

isolation and self-managed citizens to upload their symptoms and 

physiological parameters (e.g. temperature, blood pressure, etc.) to the cloud 

platform, and conduct health numerical analysis for these cases, allowing city 

staff to conduct remote monitoring and serve citizens, and establishing an 

intermediate layer/buffer zone between communities/quarantine clinics and 

hospitals in New Taipei City. Through citizen participation, we are building a 

complete epidemic prevention life circle in New Taipei City. 

 

C. Citizen Participation Outcomes 

 Since its launch in June 2021, more than 30,000 people have 

downloaded and used the iCare Health Cloud App, and about 12,000 active 

care cases use the platform each month. In response to the public's use of the 

platform care service, there are 300 care center service personnel, and about 

3,000 health report service usage and 40,000 confirmed patients use the 

online care mechanism service every month. 

 

Fig. 9. Medical Institution Promotion Briefing-1 Fig. 10. Medical Institution Promotion Briefing-2 



 

V. Promotion Effectiveness 

A. Quantitative Benefits (since June 2021) 

1. Over 30,000 downloads and uses of iCare Health Cloud App by citizens. 

2. Over 40,000 confirmed patients were served with online care mechanism 

through the cloud-based proactive preventive care platform. 

3. Enable one health care worker or doctor to care for 200 people with minor 

or no symptoms at the same time. 

 

B. Qualitative Benefits 

1. Use of technology for epidemic prevention. 

Fig. 11. Organization promotion briefing Fig. 12. Citizens use telecare services through the 

platform 

Fig. 13. Citizen Telecare Center-1 Fig. 14. Citizen Telecare Center-2 



Extending the Tele-Care Center program to community homes allows the 

City and the community to create a health safety net to block the invisible 

chain of transmission.  

2. Accurate health data and linkage of isolated persons. 

Providing citizens with self-management tools, standardized SOPs and 

regular automated tracking can reduce citizen risk and increase public 

participation in health and disease prevention. 

3. Implementing triage for minor and major illnesses. 

Only those with serious illnesses will be admitted to medical institutions, 

while those with minor illnesses will be tested regularly at quarantine clinics 

and epidemic prevention hotels through the system with blood pressure 

and thermometers, and caregivers will provide regular care through video. 

4. Contactless health monitoring. 

Avoid close-range infection and improve the safety of medical staff. 

C. Awards Granted 

 This year, GO SMART Award judges awarded special prizes to projects 

with outstanding performance in their respective fields. Among them, the 

"New Taipei  Epidemic Prevention Virtual Ward and Tele-Care Center" jointly 

optimized by New Taipei City Government and JAG Technology has been 

awarded by the judges of the 2022 GO SMART Award for its humanistic and 

caring approach to the severe epidemic, the care of isolated cases at home, 

the protection of the healthcare system from the risk of exposure to infection, 

and the introduction of a platform to address important social issues. The GO 

SMART Award for the Most Promising City Project. (New Taipei City 

Government Research and Development Evaluation Committee) 



Fig.15. Research, Development and 

Evaluation Commission accepted the award on 

behalf of the New Taipei City Government  

Fig.16. 2022 GO SMART Award-Most 

Promising City Project 

 

 

D. Exporting Technology and Experience to the World 

  In 2021, the "Tele- Care Center" project jointly developed by the New 

Taipei City Government and JAG Technology was launched, and it has 

achieved remarkable results in the city, allowing the medical capacity to be 

balanced across the city and every patient to receive more, more detailed and 

faster medical resources. 

    On March 30, 2022, the international cooperation project of the care and 

medical cloud platform between the New Taipei City Government, JAG 

Technology and Guam Memorial Hospital was officially launched. During the 

ceremony, the Governor of Guam, Lourdes. Lourdes Leon Guerrero 

expressed his gratitude and expectation for this cooperation, and assigned 

Director Felix Yen of the Guam Taiwan Office (GTO) to issue a certificate of 

appreciation. This project enabled the export of local technology in fighting the 

epidemic, as well as New Taipei City enterprises helping international friends, 

strengthening Guam's medical service capacity. 



Fig. 17. Cross-border cooperation 

of Guam and Taiwan 

Fig. 18. Intelligent Healthcare Cloud 

Platform Dashboard 

 

VI. Sustainability and Diffusivity 

 

A. Project Sustainability - Future Improvement and 
Optimization Measures 

1. Expanding the scope of use 

   In response to the unknown type of virus attack, the city government 

plans to expand the scope of use of this plan, from the current quarantine 

center cases to all citizens for download and use, and establish a 7*24-hour 

Fig. 19. The sustainability and expansion of the program 



"Tele-Care Center ", which will be operated by medical and information 

professionals. The team, from multiple channels such as epidemic health 

consultation, online care services, health management tracking, public case 

analysis, referral of epidemic prevention needs, system use consultation, 

and health education promotion, when the Omicron variant virus and 

invisible transmission chain are lurking in the community in the post-

epidemic era, Provide a full range of care and consultation services to the 

public. 

New Taipei City has also created the first "Home Care Program" in the 

country, which allows people under the age of 65 who are not pregnant or 

on dialysis to take care of themselves at home, and uses the "New Taipei 

iCare Health Cloud" app as a health management tool for home care, and 

welcomes a new model of epidemic prevention under the Omicron 

epidemic. 

 

2. Enhancement of IoT technology 

The "iCare Health Cloud" app uses IoT technology to connect to 

thermometers, blood pressure machines, and other devices. The feasibility 

of integrating with Apple Watch is being evaluated to optimize the quality of 

physiological measurements and autonomous health management. 

 

3. Adding Southeast Asian language operation instructions 

   iCare provides operating instructions in Southeast Asian languages, 

including Vietnamese, Indonesian, Thai, and Filipino. 

 

B. Project Scalability - Innovative points for reference by other 
counties and cities 

1. Strengthen the management of city government team 



The "Tele-Care Center" can automatically report the relevant indicators to 

the city government team, and through the AI district classification and 

triage, the city administrator can accurately grasp the daily health status of 

the cases in the city and evaluate whether to carry out telecare. This 

strengthens the management of the city government team and reduces the 

burden and pressure on staff at all levels. 

 

2. Establishing an early warning mechanism for the city 

After the COVID-19 epidemic is stabilized in the future, this cloud platform 

and autonomous health management mechanism can support the 

establishment of a cloud-based early warning system for "community 

influenza-like surveillance" and assist the county and city to match health 

resources to effectively prevent the resurgence of infectious diseases and 

promote public health and community safety. 

 

 

SUPPORTING INFORMATION: Please send any supporting information to the 

address above, including information from candidate (i.e. excerpt from program 
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No Date Media Name Subject 

1 10 Jun. 2021 TVBS News 
Mayor Hou Establishes "Tele-Care Virtual Ward 

Platform" To Prevent Invisible Hypoxia Fatalities 

2 10 Jun. 2021 城市學  

New Taipei City Develops Cloud-Based Tele-

Care Platform to Monitor Blood Oxygen 

Saturation Leverl, Even for Stay-At-Home 

Quarantine 

3 10 Jun. 2021 China News 

New Taipei City Implements Virtual Ward 

Platform For Tele-care To Reduce Invisible 

Hypoxemia Fatalities 

https://news.tvbs.com.tw/life/1525773
https://news.tvbs.com.tw/life/1525773
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https://city.gvm.com.tw/article/80145
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4 20 Jun. 2021 

Common 

Wealth 

Magazine 

First in Taiwan, NTPC’s innovative Virtual Ward 

to magnify the medical care capacity and save 

lives! 

5 27 Jun. 2021 
Liberty Health 

Net 

NTPC Quarantine Institute Introduces Virtual 

Ward Platform For Daily Collection Of 

Physiological Data 

6 27 Jun. 2021 Newtalk news 
Tele-care Virtual Ward Platform To Mitigate 

Medical Staff’S Loading Effectively 

7 27 Jun. 2021 ETtoday.net 
Delta Invades Taiwan! Mayor Hou introduces 

innovative Virtual Ward platform 

8 27 Jun. 2021 CTS NEWS 
NTPC Introduces Innovative Virtual Ward 

Platform to Mitigate Medical Staff’S Loading 

9 27 Jun. 2021 
HouseFun 

News 

NTPC Introduces Virtual Ward Platform to 

Prevent from Hypomexia 

10 6 Jul. 2021 
Central News 

Agency 

NTPC Introduces JAG Tech’s Tele-care 

Platform to build up Virtual Ward Fighting 

Hypomexia 

11 20 Jul. 2021 
Commercial 

Times 

NTPC Introduces JAG Tech’s Tele-care 

Platform to build up Virtual Ward to Prevent 

from Hypomexia 

12 24 Jan. 2022 Chinatimes 

NTPC Upgrades to iCares Health Cloud 2.0 to 

Be Aware of Physiological Condition of 

Confirmed Cases Instantly 

13 6 Apr. 2022 
Yahoo Kimo 

News 

JAG Tech Promotes Tele-care Platform at 

Guam 

14 6 Apr. 2022 
Central News 

Agency 

NTPC Introduces Tele-care Virtual Ward to 

Implement At-Home Care 

https://www.cw.com.tw/article/5115325
https://www.cw.com.tw/article/5115325
https://www.cw.com.tw/article/5115325
https://health.ltn.com.tw/article/breakingnews/3583748
https://health.ltn.com.tw/article/breakingnews/3583748
https://health.ltn.com.tw/article/breakingnews/3583748
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https://tw.stock.yahoo.com/news/%E9%97%9C%E5%B3%B6-%E6%8D%B7%E6%A0%BC%E6%8E%A8%E9%81%A0%E8%B7%9D%E9%86%AB%E7%99%82%E7%85%A7%E8%AD%B7%E5%B9%B3%E5%8F%B0-201000105.html
https://tw.stock.yahoo.com/news/%E9%97%9C%E5%B3%B6-%E6%8D%B7%E6%A0%BC%E6%8E%A8%E9%81%A0%E8%B7%9D%E9%86%AB%E7%99%82%E7%85%A7%E8%AD%B7%E5%B9%B3%E5%8F%B0-201000105.html
https://www.cna.com.tw/news/aloc/202204060036.aspx
https://www.cna.com.tw/news/aloc/202204060036.aspx


15 10 Apr. 2022 Newtalk news 
First in Taiwan, NTPC Implements At-Home 

Care Center for Mild-Symtom Confirmed Cases 

16 14 Apr. 2022 
The Storm 

Media 

NTPC Activates At-Home Care. Commander 

Chen Thanks for Mayor Hou’s Stepping Out 

Bravely, Immediate Action of Fighting Pandemic 

Encourages the Anti-Virus Movement 

17 14 Apr. 2022 ETTV NEWS 
NTPC Activates At-Home Care. Commander 

Chen Interacts Warmly 

18 14 Apr. 2022 Liberty Times 

NTPC At-Home Care Program Covers 150 

people. Commander Chen Encourages Other 

Citiess to Follow Up 

19 14 Apr. 2022 
SET News 

Channel 

NTPC Activates At-Home Care. Commander 

Chen Show Up with Majyor Hou at the Same 

Time 

20 14 Apr. 2022 CTV NEWS 
Pandemic Uprising, NTPC Activates At-Home 

Care Fully 

 

 Fig. 20. TV news report 

https://newtalk.tw/news/view/2022-04-10/737147
https://newtalk.tw/news/view/2022-04-10/737147
https://www.storm.mg/localarticle/4287899?page=1
https://www.storm.mg/localarticle/4287899?page=1
https://www.storm.mg/localarticle/4287899?page=1
https://www.storm.mg/localarticle/4287899?page=1
https://www.youtube.com/watch?v=ipO6lPWnOyo
https://www.youtube.com/watch?v=ipO6lPWnOyo
https://news.ltn.com.tw/news/life/breakingnews/3893076
https://news.ltn.com.tw/news/life/breakingnews/3893076
https://news.ltn.com.tw/news/life/breakingnews/3893076
https://www.youtube.com/watch?v=GqsITDYQ0yw
https://www.youtube.com/watch?v=GqsITDYQ0yw
https://www.youtube.com/watch?v=GqsITDYQ0yw
https://www.youtube.com/watch?v=xLzEyC2l92o
https://www.youtube.com/watch?v=xLzEyC2l92o


 

 

 

NOMINEE CONTACT INFORMATION (for award follow up and coordination) 

Name/title: WANG, SHU-CHEN 

Email: ao4615@ntpc.gov.tw 

Phone/Mobile: +886918452017 

 

Fig. 21. Online news report 

Fig. 22. Online media report 


